Tém Tat Quyén Li va Béo Hiém: Nhitng Khoan Buoc Chwong Trinh nay Dai Tho va Sé Tién Quy Vi Chi Tra cho Dich Vu Dwoc Dai Tho

Théi Han Bao Hiem: 01/01/2025 - 12/31/2025

Ambetter from Superior HealthPlan Bao hiém danh cho: Ca Nhan/Gia Pinh | Loai Chwong Trinh: HMO
Clear VALUE Silver: Limited Cost Sharing Plan Variation

4 Tai liéu Toém Tat Quyén Loi va Bao Hiém (Summary of Benefits and Coverage (SBC)) nay sé gilip quy vi chon chwong trinh bao hiém strc khoe.
Ban SBC nay sé trinh bay cho quy vi biét quy vi va chwong trinh sé chia sé chi phi nhw thé nao déi véi cac dich vu cham séc sirc khoe dwoc dai
tho. LU Y: Théng tin vé chi phi ctia chwong trinh nay (dwoc goi 1a |é phi bao hiém) sé dwoc cung cap riéng. Day chi la ban tom tat. Dé biét thém thong tin
vé pham vi bao hiém cta ban hoc nhan ban sao toan van diéu khodn pham vi bao hiém, hay truy cap https://ambetter.superiorhealthplan.com/2025-
brochures.html
ho&c goi dién 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989). D& biét dinh nghia chung vé cac thuat nglr thwong gap, vi du nhw sb tién dwoc phép,
lap héa don khodn chénh léch, ddng bdo hiém, khodn ddng thanh toan, khodn khAu trir, nha cung cap hodc céc thuat ngir duoc gach dudi khac, hay tham khao
Bang Thuat Ngi. Quy vi c6 thé xem Bang Thuat Ngi tai dia chi https://www.healthcare.gov/shc-glossary hodc goi dié 1-877-687-1196 (Relay Texas/TTY 1-
800-735-2989) dé yéu cau nhan ban sao.

Cau Hi Quan Trong Vi S20 Didu Nay Lal Quan Trong:

Thong thuong, quy vi phai thanh toan toan bé chi phi tir nha cung cap cho dén sé
tien khau trir trwdre khi chuong trinh nay bat dau thanh toan. Néu co thanh vién
khac trong gia dinh quy vi tham gia chuwong trinh, méi thanh vién gia dinh phai dap
(rng mire khau trir cGa riéng minh cho dén khi téng chi phi khau trir ma tat ca cac
thanh vién gia dinh da trd dap &ng mdre khau trir téng thé cua gia dinh.

Chuong trinh nay dai tho mét s6 vat dung va dich vu ngay ca khi quy vi chwa dat
dén mdrc khau trir cda minh. Tuy nhién, c6 thé sé ap dung khodn dong thanh toén

$0 tai Nha Cung C4p Dich Vu Cham Séc Strc
Téng mirkc khau triv la Khée Cho Ngwoi Da Dé (IHCP) hoac dwgc IHCP
bao nhiéu? qiéi thiéu dén nha cung cap khong phai IHCP;
$6,500 hoac c& nhan / $13,000 gia dinh

Cé. Cac dich vu cham soc phong ngira va cham
soc ban dau, tham kham véi chuyén gia va tham
kham cham sdc khan cap dworc dai tho trudc khi
quy vi dat dén khoan khau trir cdia minh (xem
thém théng tin bén dudi).

Co dich vu dwore dai tho
trwerc khi quy vi dat mirc
khau trir cia minh
khong?

ho&c ddng bdo hiém. Vi du, chwong trinh nay dai tho mot s dich vu phong ngira
ma khong chia s& chi phi va trwéc khi quy vi dat &&n mirc khau trir ca minh.
Quy vi c6 thé xem danh sach céc dich vu phong ngtra duoc dai tho tai dia chi
https://www.healthcare.qgov/coverage/preventive-care-benefits/.

C6 khoan khau trir nao
khac doi véi dich vu cu Khong. Quy vi khong can phai dap &rng khoan khau trir déi véi mét sé dich vu cu thé.
thé khong?

Mtrc gi¢i han chi phi tw trd la gidi han s6 tién cao nhat ma quy vi c6 thé chi tra
Mtrc gi¢i han chiphitw | D3i véinha cung cép trong hé thong: $6,500 c& | trong mét ndm cho dich vu dwoc dai tho. Néu quy vi cd thanh vién khac trong gia
tra 4p dung cho chwong | nhan/$13,000 gia dinh. Khong 4p dung déi véi | dinh tham gia chuong trinh nay thi ho phéi dat dén cac mdc gidi han chi phi tw
trinh nay 1a bao nhiéu? nha cung c&p ngoai hé théng. tré clia riéng minh cho dén khi dat dén tng mirc gi¢i han chi phi tw tra clia ca
gia dinh.
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Lé phi bdo hiém, 1& phi 1ap héa don khoan chénh
léch, tien phat vi khong xin sw dy quyén trvdc
cho dich vu va cham séc strc khde ma chwong

Nhirng khodn nao khong
bao gém trong giéi han

Vi Sao Diéu Nay Lai Quan Trong:

Ngay ca khi quy vi thanh toan thi cac khoan phi tén nay cting khdng tinh vao
gi¢i han chi phi tw tra.

0 gom trong
chi phi tw tra trinh nay khong dai tho.

Co6. Hay tham khao
https://ambetter.superiorhealthplan.com/findadoc
hoac goi 1-877-687-1196 (Relay Texas/TTY 1-
800-735-2989) dién dé lay danh sach nha cung
cap trong hé thong.

Quy vico chitrait hon
néu quy vi st dung nha
cung cap dich vu trong hé
théng khong?

Chuong trinh ndy st dung hé thong nha cung cap. Quy vi sé chi tra it hon néu
quy vi st dung nha cung cap trong hé thonq cUa chwong trinh. Quy vi sé chi tra
nhiéu nhat néu quy vi st dung nha cung cap ngoai hé thong va quy vi ¢ thé nhan
dugc hoa don tir nha cung cap cho khoan chénh Iéch gitka khoan phi ciia nha
cung cAp d6 va sb tién ma chuong trinh thanh toan (dwoc goi la "lap héa don
khoan chénh I&ch"). Hay Iwu y réng nha cung cap dich vu trong hé théng clia quy
vi ¢6 thé str dung nha cung cap ngoai hé thdng dé cung cap mot sé dich vu (vi du
nhw xét nghiém). Hay kiém tra véi nha cung cap clia quy vi truéc khi nhan dich vu.

Quy vi c6 can gidi thiéu
dé tham kham véi bacsi | Co.
chuyén khoa khong?

Chuong trinh nay sé thanh toan mét s hoac tat ca cac chi phi dé gap bac si
chuyén khoa d6i vé&i cac dich vu duoc bao hiém nhuwng chi khi ban c6 gidy gidi
thiéu trware khi gap bac si chuyén khoa.

vi, néu c6 ap dung khau trir.

T4t ca c4c khoan chi phi khoan dong thanh ton va dong bao hiém dwoc trinh bay trong bang nay déu 1a sau khi quy vi d4 dat dén mirc khau trir cla quy

S6 Tién Quy Vi Sé Chi Tra

Nha Cung Cap
Dich Vu Cham
S6c Sirc Khoée
Cho Ngwéi Da
P6 (IHCP)
(Quy vi sé chi
tra it nhat

SwKién Y Té
Thong Thwéng

Dich Vu Quy Vi
C6 Thé Can

Tham kham cham

Neu quy vi den tham s6 ban dAu dé

Phai IHCP
(Quy viséchitra
nhieu hon)

$50 Bong thanh toan /

Nha Cung Céap Trong | Nha Cung Cap Ngoai
Hé Thong Khdng

Céc Gi¢i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

Hé Théng Khong
Phai IHCP
(Quy viséchitra
nhiéu nhat)

Sé Lan Tham Kham Virtual 24/7 Care Khong
Giéi Han nhan duwoc tir nha cung cap dich
vu cham soc strc khoe tir xa dwore chi dinh
ctia Ambetter s& dugc dai tho Mién Phi, cac

kham tai van phong

< \ .~ dieutrichan Khong tinh phi
hoac phong kham cua

: y thwong hay
nha cung cap banh tat

lan kham; khong ap
dung khoan khau trir

Khong duoc bao tra nha cung c&p duogc dai tho toan bo, khdng
ap dung khoan khau trir. Quy vi duoc mién
phan chia sé chi phi khi tham kham véi nha
cung cap khong phai IHCP néu duoc IHCP
gi¢i thiéu.
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SwKién Y Té

Théng Thwéng

Dich Vu Quy Vi
C6 Thé Can

Nha Cung Cap
Dich Vu Cham
S6c Strc Khoe
Cho Ngwei Da
P6 (IHCP)
(Quy vi sé chi
tra it nhat

S6 Tien Quy Vi Sé Chi Tra

Nha Cung Cap Trong | Nha Cung Cap Ngoai

Hé Théng Khong
Phai IHCP
(Quy vi sé chitra
nhiéu hon)

Hé Théng Khong
Phai IHCP

(Quy viséchitra

nhiéu nhat)

Céc Gi&i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

Tham khém v $100 D§nq thelnh tf)én ) Khdng ¢6 Quj vi duoc miéq phan chia sé chi
béc si chuyén khoa Khong tinh phi | /1an kham; khéng dap | Khong dugc bao tra phi khi tham’khém véi nha cung cap khong
dung khoan khau trir phai IHCP néu dwgc IHCP gidi thiéu.
Quy vi c6 thé phai chi tra cho cac dich vu
Tiém chang/kham Khong tinh phi: khong khong phai dich vy phong ngtra. Hay hoi nha
sang loc/cham séc | Khdng tinh phi | &p dung khoan khau Khong duoc bao tra Sl £ cua quj vi dé biét dich vy ma quy vi
honanava triy N — i carj co phai Ia' dlcp vgxphong ngtra hay
phong hgua — khdng. Sau dd, hay kiem tra xem chwong
trinh ca quy vi sé thanh toan nhing gi.
$25 Dong thanh toén /
lan kham; khong ap
dung khoan khau tri
d6i vai cac dich vu C6 thé yéu cau sy chap thuan trudce. Puoc
phong thi nghiém va bao tra khdng gici han. Cac dia diém khac
chuyén nghiép cung c¢&p dich vy ¢6 thé bao goém: Bénh Vién,
i , Khéng tinh phi déi v(zi Elhgr;ig_ﬁzp Ctru hoac Co S& Bénh Nhan
N&u quy vi dwoc kiém Kiém tra chan doén o , chgp X‘-que}ng va chan ) 7 90z '
tra hoac xét nghiém g:*%ﬁeqmuamngu) Khong tinh phi- | doén hinh &nh ) Khong duoc bao tra Khong xin sy uy quyen trwéc cho bét ky dich
' Khong tinh phi doi voi VU nao can sy Uy quyén trude sé dan dén
cac dich vu phong thi hau qua bi ti chéi hwéng phac lgi. Quy vi
nghiém va chuyén dwoc mién phan chia sé chi phi khi tham
nghiép va chup X- kham vai nha cung cap khong phai IHCP
quang va chan doan néu dwoc IHCP gidi thidu.
hinh anh & cac dia
diém khac cung cap
dich vy
Néu quy vi dwoc kiém CPUP hir!h,(Chup A ] A . o , Co thé: yélﬁ &l o i thuép trdc. E)u'qg
tra hodic xét ndhiém cat [op vi tinh Khong tinh phi | Khéng tinh phi Khdng dugrc bao tra ba_o tra khgng gidi han. Quy vi dwgc mién phan
: i (Computed chia sé chi phi khi thdm kham véi nha cung
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SwKién Y Té
Théng Thwéng

Dich Vu Quy Vi
C6 Thé Can

Tomography (CT))/
Chup cét I6p phét
Xa positron
(Positron Emission
Tomography
(PET)), Chup cong
hwdng tlr (Magnetic
Resonance Imaging
(MRI))

Nha Cung Cap
Dich Vu Cham
S6c Strc Khoe
Cho Ngwei Da
P6 (IHCP)
(Quy vi sé chi
tra it nhat

S6 Tien Quy Vi Sé Chi Tra

Nha Cung Cap Trong
Hé Théng Khong
Phai IHCP
(Quy vi sé chitra
nhiéu hon)

Nha Cung Cap Ngoai
Hé Théng Khong
Phai IHCP
(Quy viséchitra
nhiéu nhat)

Céc Gi&i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

7

Q>

cap khong phai IHCP néu duoc IHCP gidi
u.

P
i

—
=

|

Néu quy vi can thubc
dé dieu tri bénh tat
hay tinh trang cua
quy Vi

Céc thdng tin khac vé
bao hiém thudc ké
don co tai.

Bac 1a - Ban Lé

C6 thé yéu cau sy chap thuan truwée. Thude
theo toa duwgc cung cap cho t6i da 30 ngay
tai nha thuéc ban & va t6i da 90 ngay khi dat

Thubc Géc Uu Tien: ! \ : )
o Khéng tinh phi hang qua buu dién. Cac don dat hang qua
Thuoc goc Khong tinh phi R o Khong duwgcbaotra | buwu dién co sé tién chia sé chi phi gap 2.5
Bacilb Rk Pan L? lan so véi mua tai nha thude ban 1é. Quy vi
:I::ﬁ%%ieoc' Khong duogc mién phan chia sé chi phi khi tham
kham vai nha cung cap khong phai IHCP
' néu dugc IHCP gidi thiéu.
Thuoc biét dwoc N .| Bac 2 - Ban Lé: Khong o . Cé thé yéu cau sy chap thuan trude. Thudc
wu tién ety il tinh phi Khong duoc bao tra theo toa dworc cung cap cho t6i da 30 ngay
tai nha thuoc ban Ié va t6i da 90 ngay khi dat
hang qua buu dién. Cac don dat hang qua
A i o 2 s buu dién c6 s6 tién chia sé chi phi gap 2.5
-kr:: gr?g Efttigl:qc Khong tinh phi Esﬁ sh-i Ban Le: Khong Khéng duocbaotra | [anso véi mua tai nha thudc ban Ié. Quj vi
duwoc mién phan chia sé chi phi khi tham
kham véi nha cung cap khdng phai IHCP
néu dwoc IHCP gidi thidu.
Thubc Chuyén Khong tinh phi Bac 4 - Ban Lé: Khong Khong duot bao tr3 C6 thé yéu cau sy chap thuan trudce. Thuse

Khoa

tinh phi

theo toa dugrc cung cap cho t6i da 30 ngay
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SwKién Y Té
Théng Thwéng

Dich Vu Quy Vi
C6 Thé Can

Nha Cung Cap
Dich Vu Cham
S6c Strc Khoe
Cho Ngwei Da
P6 (IHCP)
(Quy vi sé chi
tra it nhat

S6 Tien Quy Vi Sé Chi Tra

Nha Cung Cap Trong
Hé Théng Khong
Phai IHCP
(Quy vi sé chitra
nhiéu hon)

Nha Cung Cap Ngoai
Hé Théng Khong
Phai IHCP
(Quy viséchitra
nhiéu nhat)

Céc Gi&i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

tai nha thuéc ban 1é va toi da 30 ngay khi dat

hang qua buwu dién. Quy vi dwgc mién phan
chia sé chi phi khi tham kham véi nha cung
cap khong phai IHCP néu dwoc IHCP gidi
thiéu.

Phi co s& vat chat
(vi du nhw trung

C6 thé yéu cau su chap thuan truwéc. Duoc
bao tra khdng gidi han. Quy vi dwoc mién phan

3 x N Khong tinh phi | Khéng tinh phi Khong dwoc bao tra chia sé chi phi khi thdm kham véi nha cung
am phau thuat T - £ o
. o - khong Iy tra) cap khong phai IHCP néu dugc IHCP qidi
Neu quy vi thwc hién thiéu.
phau thuat ngoai trd C6 thé yéu cau su chap thuan truwéc. Duoc
Phi bic sTlbac i o ’ ) ’ bao tra khdng gisi han. Quy vi dwoc mién phan
ohéu thuat Khong tinh phi | Khéng tinh phi Khong duoc bao tra chia sé chi phi khi thémlkhém véi nha cung
' cap khdng phai IHCP néu dwgc IHCP gigi
thiéu.
Cham séc tai Kh,c“)ng. ¢6 Quy vi dwoc miér] phan chia sé Phi
ohona cap ciu Khong tinh phi | Khéng tinh phi Khoéng tinh phi phi khi thém,khém véinha cung cap khong
phong cap tuu phai IHCP néu dwoc IHCP gidi thiéu.
Buoc bao tra khong gigi han. Lvu y:
Khdng yéu cau chap thuan trudc cho
« . s van chuyén cép ctru, tuy nhién, tat ca
Neu quy vican dwec | va, opyyén y 14 VIR ISR N dich vy van chuyén khang khan cép yéu
cAharr! sdc y te ngay khan cA Khoéng tinh phi | Khéng tinh phi Khong tinh phi cAu phai dwoc chap thuan trudre. Quj vi
lap tec duoc mién phan chia sé chi phi khi tham
kham vai nha cung cap khong phai IHCP
néu dwoc IHCP gidi thidu.
Chim soc o , %50 Di?nq thelnh tgén / ) , Kh,c‘mg. cc')quy vilducyg miér] phan chja sé Achi
<han cA Khong tinh phi | [an kham; khéng ap Khong dwoc bao tra phi khi tham kham vé&i nha cung cap khong

dung khoan khau trir

phai IHCP néu dwoc IHCP gidi thiéu.
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SwKién Y Té

Théng Thwéng

Néu quy vi nam vién

Dich Vu Quy Vi
C6 Thé Can

Phi co s& vat chat
(vi du nhw phong
bénh vién)

Nha Cung Cap
Dich Vu Cham
S6c Strc Khoe
Cho Ngwei Da
P6 (IHCP)
(Quy vi sé chi
tra it nhat)

Khdng tinh phi

S6 Tien Quy Vi Sé Chi Tra

Nha Cung Cap Trong | Nha Cung Cap Ngoai

Hé Théng Khong
Phai IHCP
(Quy vi sé chitra
nhiéu hon)

Khong tinh phi

Hé Théng Khong
Phai IHCP

(Quy viséchitra

nhiéu nhat)

Khong dwoc bao tra

Céc Gi&i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

Cé thé yéu cau sy chap thuan trude. Puoc
bao tra khong gidi han. Quy vi dwgc mién phan
chia sé chi phi khi tham kham véi nha cung
cap khong phai IHCP néu dwoc IHCP gidi
thiéu.

Ph[ bac si/bac si
phau thuat

Khdng tinh phi

Khong tinh phi

Khong dwoc bao tra

C6 thé yéu cau su chap thuan truwéc. Duoc
bao tra khdng gidi han. Quy vi dwoc mién phan
chia sé chi phi khi thdm kham véi nha cung
cap khong phai IHCP néu dwoc IHCP gidi
thiéu.

Néu quy vi can céc
dich vu strc khoe tam
than, strc khée hanh
vi hay lam dung chét
gay nghién

Dich vu bénh nhan
ngoai trd

Khéng tinh phi

Tham Kham Tai
Phong Mach: $50
DPéng thanh toan / [an
kham; khéng ap dung
khodn khau trr;

Cac Dich Vu Ngoai
Tr0 Kh&c: Khdng tinh
phi

Khong dwoc bao tra

Cé thé yéu cau sy chap thuan trudc. Puoc
bao tra khdng gigi han. (Tham kham tai van
phong Nha cung cap dich vu cham sdc chinh
(PCP) va béac sT khac khong yéu cau sy chap
thuan trudc). Quy vi dwoc mién phan chia sé
chi phi khi thdm kham véi nha cung cap
khong phai IHCP néu duwgc IHCP gidi thiéu.

Dich vu bénh nhan
ndi trl

Khéng tinh phi

Khong tinh phi

Khong dwoc bao tra

C6 thé yéu cau su chap thuan truwéc. Dugc
bao tra khong gidi han. Quy vi dwgc mién phan
chia sé chi phi khi tham kham véi nha cung
cap khong phai IHCP néu dwoc IHCP gidi
thiéu.

Néu quy vi mang thai

Tham kham tai
van phong

Khong tinh phi

$50 Dong thanh toan /
lan kham; khong ap
dung khoan khau trir

Khong dwoc bao tra

Khong can sy ay quyén trudc déi véi cac ca
sinh trong khung thai gian tiéu chuan theo
quy dinh cua lién bang, nhung cé thé can sy
ay quyén trwdc déi véi cac dich vu khac.
Khoan chia sé chi phi khéng ap dung cho cac
dich vu phong bénh, chang han nhu sang
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SwKién Y Té

Théng Thwéng

Dich Vu Quy Vi
C6 Thé Can

Nha Cung Cap
Dich Vu Cham
S6c Strc Khoe
Cho Ngwei Da
P6 (IHCP)
(Quy vi sé chi
tra it nhat)

S6 Tien Quy Vi Sé Chi Tra

Nha Cung Cap Trong | Nha Cung Cap Ngoai
Hé Théng Khong Hé Théng Khong
Phai IHCP Phai IHCP
(Quy vi sé chitra (Quy viséchitra
nhiéu hon) nhiéu nhat)

Céc Gi&i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

loc dinh ky trwére va sau sinh. Tuy thuéc vao
loai dich vu, c6 thé ap dung khoan déng bao
hiém, khoan khau trir hodc khodn déng
thanh toan. Cham séc thai san cé thé bao
goém cac xét nghiém va dich vy duwoc mo ta
& phan khac trong Ban Tom tat Quyén Loi va
Khoan Dai Tho (SBC) (vi du: siéu am). Quy vi
dwoc mién phan chia sé chi phi khi tham

kham véi nha cung cap khong phai IHCP
néu dwoc IHCP gidi thidu.

Dich vu chuyén
mon ve sinh
thwdng/sinh san

Khoéng tinh phi

Khong tinh phi Khong dwoc bao tra

Dich vy co s vat
chat sinh
thudng/sinh san

Khéng tinh phi

Khong tinh phi Khéng dugc bao tra

C6 thé yéu cau sy chap thuan truéc.
Khéng ap dung chia sé chi phi cho cac
dich vu phong ngtra. Tuy thudc vao loai
dich vu, c6 thé ap dung ddng thanh toan,
ddng bao hiém hodac tién khau trie. Cham
séc thai san co thé bao gdm céac xét
nghiém va dich vu dwoc mo ta & noi
kh&c trong SBC (vi du: Siéu am). Quy vi
dwoc mién phan chia sé chi phi khi tham
kham véi nha cung cap khdng phai IHCP
néu dwoc IHCP gidi thiéu.

Néu quy vi can dwoc
tre gitip phuc hoi
hodc c6 c4c nhu cau
cham séc strc khée
dic biét khac

Cham séc strc
khoe tai nha

Khong tinh phi

Khong tinh phi Khéng dugrc bao tra

C6 thé yéu cau su chap thuan truéce. Gidi
han & 60 [an kham méi nam. Quy vi dwoc
mién phén chia sé chi phi khi thdm kham véi
nha cung cap khéng phai IHCP néu duoc
IHCP gidi thiéu.

Dich vu phuc hoi
chire néng

Khong tinh phi

Ngoai trd: Khdng tinh
phi Khong dwoc bao tra
NGi trd: Khong tinh phi

Ngoai trd: C6 thé yéu cau sy chap thuan
truwdc. Gidi han & 35 [an kham két hop méi
nam (két hop véi cham soc nan khép
xuwong). Luu y: Khéng ap dung gidi han cho
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S6 Tien Quy Vi Sé Chi Tra

Nha Cung Cap ’ '
: Dich Vu Cham | Nha Cung Cap Trong | Nha Cung Cap Ngoai s : :
SwKien'Y Te Dich VuQuy Vi | sgc Stkc Khée | Hé Théng Khéng Hé Théng Khong Cac Gioi Han, Ngoai Lé va Thong Tin

Thong Thweng C6 Thé Can Cho Ngwoi Da Phai IHCP Phai IHCP Quan Trong Khac
Do (IHCP) (Quy vi sé chitra (Quy viséchitra
(Quy vi sé chi nhiéu hon) nhiéu nhat)
tra it nhat

viéc diéu tri hodc cham sdc duoc xac dinh la
can thiét vé mat y té do va lién quan dén
chan thuong ndo mac phai, dé diéu tri cham
phat trién hodc cho moi chan doan vé sirc
khoe tam than/réi loan do sir dung chat kich
thich.

NGi tri: Co thé yéu cau sw chap thuan truée.
DPuoc bao tra khéng gidi han.

Quy vi dwoc mién phan chia sé chi phi khi
tham kham véi nha cung cép khong phai
IHCP néu dwoc IHCP gidi thiéu.

Ngoai tr: Cé thé yéu cau sy chap thuan
trwde. Gidi han & 35 [an kham méi nam. Luu
y: Khéng ap dung gidi han khi duoc cung
cap diéu trj dé chan doan strc khde tam

Dich vu 30 luvén Ngoai tri: Khong tinh than/réi loan do st dung chat kich thich hoac
T L Khong tinh phi | phi Khong dwoc bao tra cham phat trién.
chuc nang NGi tri: Khong tinh phi NOi trd: Co thé yéu cau sy chap thuén trudce.

DPuoc bao tra khdng gidi han.

Quy vi dwoc mién phan chia sé chi phi khi
tham kham véi nha cung cap khong phai
IHCP néu dwoc IHCP gidi thiéu.

Cé thé yéu cau sy chap thuan trude. Gidi
han & 25 ngay moi nam. Quy vi dwoc mién

Cham sdc diéu

G D T Khong tinh phi | Khong tinh phi Khong duoc bao tra phan crlia seAchi th',!(hi thémkkhém véinha
cung cap khéng phai IHCP néu dwoc IHCP
gioi thiéu.

Thiét bi y t& lau bén | Khéng tinh phi | Khong tinh phi Khong duocbaotra | O € yéu cau sw chap thuan ruée. Buoc

bao tra khong gidi han. Quy vi dwgc mién phan
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SwKién Y Té

Théng Thwéng

Dich Vu Quy Vi
C6 Thé Can

Nha Cung Cap
Dich Vu Cham
S6c Strc Khoe
Cho Ngwei Da
P6 (IHCP)
(Quy vi sé chi
tra it nhat

y Vi Sé Chi Tra

Nha Cung Cap Trong | Nha Cung Cap Ngoai

Hé Théng Khong
Phai IHCP
(Quy vi sé chitra
nhiéu hon)

Hé Théng Khong
Phai IHCP
(Quy viséchitra
nhiéu nhat)

Céc Gi&i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

chia sé chi phi khi tham kham véi nha cung

cap khong phai IHCP néu duoc IHCP gidi
thiéu.

Dich vu cham séc
cuoi doi

Khdng tinh phi

Khéng tinh phi

Khong duoc bao tra

Cé thé yéu cau sy chap thuan trudc. Puoc
bao tra khong gidi han. Quy vi dwgc mién phan
chia sé chi phi khi tham kham véi nha cung
cap khong phai IHCP néu dwoc IHCP gidi
thiéu.

Néu con em quy vi
can dwoc chim
soc nha khoa hay
nhéan khoa

Kham mét cho
tré em

Khoéng tinh phi

Khong tinh phi; khdng
ap dung khoan khau
tre

Khong duwoc bao tra

Gigi han & 1 [an kham méi ndm. Quy vi dwoc
mién phan chia sé chi phi khi thdm kham véi
nha cung cap khong phai IHCP néu duoc
IHCP gi¢i thiéu.

Mét kinh cho
tré em

Khdng tinh phi

Khong tinh phi; khdng
ap dung khodan khau
troe

Khong duoc bao tra

Gigi han & 1 vat pham méi nam. Quy vi duoc
mién phén chia sé chi phi khi thdm kham véi
nha cung cap khong phai IHCP néu duoc
IHCP giéi thiéu.

Kham nha khoa
cho tré em

Khéng duwoc
bdo hiém

Khong duoc bao tra

Khong dwoc bao tra

Khong c6
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Dich Vu Loai Trtr Va Dich Vu Pwere Pai Tho Khac: ) ] i -
Cac Dich Vu Ma Chwong Trinh Caa Quy Vi Thwgng KHONG Dai Tho (Hay xem hegp dong bao hiém hodc tai liéu chwong trinh cda quy vi deé biet thém thong
tin va xem danh sach bat ky dich vu dweec loai trie nao khéac.)

e Phathai (Ngoai trir trvong hop tinh mang cua hoi e Cham sdc nha khoa (nguoi lén)
vién gdp nguy hiém néu thai nhi dwoc mang thai dd
thang hodc dwoc sinh ra)

Cham soc khong cap ctu khi & ngoai lanh tho

Cham séc nha khoa (Tré em) Hoa Ky

Cham soc mat dinh ky (Nguoi 1én)

Chuong trinh giam can

. e Diéu trj vo sinh
e Chamctu

e Ph3u thujt gidm can e Cham soc dai han

e Ph3u thuat thdm my

Céc Dich Vu Dwoc Dai Tho Khéac (C6 thé &p dung giéi han cho cac dich vu nay. Day khong phai 1a danh sach day dd. Vui 1ong xem tai liéu chwong trinh
clia quy vi.)

e Cham sdc nan xwong (Gigi han 35 an tham kham e Diéu dudng phu trach riéng (Chi ap dung véi e Cham séc ban chan dinh ky
moi nam (két hgp vai liéu phap phuc hdi chirc nang dich vu néi trd (khdng bao gém dich vu ngoai trd
ngoai tra)) & tai nha))

e May tro thinh (Gidi han 2 may trg thinh sau méi 3
nam)

Quyén Tiép Tuc Bwoc Bao Hiém Cua Quy Vi: Co cac co quan co thé tro gilip néu quy vi mudhn tiép tuc khoan dai tho sau khi khoan dai tho cdia quy vi két thic. Thong
tin lién hé cua cac co quan dé la: Ambetter from Superior HealthPlan theo s6 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989); Texas Department of Insurance, 333
Guadalupe, Austin, TX 78701, Phone No. 1-800-578-4677.; Cuc Quan Ly Bao Bam Quyén Lgi Cho Nguoi Lao Bong cia Bo Lao Bong theo so 1-866-444-EBSA (3272);
hodc Chuong Trinh thuéc Chuwong Trinh Chung caa Nhiéu Tiéu Bang thudc Van Phong Quan Ly Nhan Sy tai dia chi https://www.opm.gov/healthcare-insurance/multi-
state-plan-program/external-review/. Quy vi ciing c6 thé co cac tly chon khoan dai tho khac, bao gém mua khoan dai tho bao hiém ca nhén thdng qua Thi Trudng Bao
Hiém Y T&. Dé biét thém thong tin vé Thi Trudng, hay truy cap www.HealthCare.gov hodc goi s 1-800-318-2596.

Pon Than Phién va Khang Céo cta Quy Vi: C6 nhiéu co quan co thé tro gidp neu quy vi c6 khiéu nai vé chuang trinh cia quy vi vi bj tir chdi yéu cau thanh toén. Khiéu
nai nay dwoc goi la don than phién hodc khang co. D& biét thém théng tin ve quyen clia quy vi, hay xem phan g|a| thich phuc lgi ma quy vi sé nhan dwoc lién quan dén
yéu cau thanh toén y t& d6. Tai liéu vé chwong trinh cda quy vi ciing cung cap day da thong tin vé cach ndp yéu cau thanh ton, don than phién hodc khang céo vi bét cir
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ly do gi cho chwong trinh cta quy vi. D& biét thém thong tin vé quyén clia quy vi, théng bao nay hay dé dwoc tro gidp, hay lién hé véi: Texas Department of Insurance, 333
Guadalupe, Austin, TX 78701, Phone No. 1-800-578-4677.

Chwong trinh nay ¢6 cung cap Bao Hiém Thiét Yéu Toi Thiéu khang? Co.

Bé&o Hiém Thiét Yéu Téi Thiéu thwérng bao gém céc chuong trinh, bao hiém strc khde dwoc cung cap théng qua T Thi Tredng hogc cac loai bao hiém cé nhan khéc trén thj
trwong, Medicare, Medicaid, CHIP, TRICARE va mot s loai bao hiém khac. Néu quy vi dd diéu kién hwdng mét sd loai B&o Hiém Thiét Yéu Ti Thiéu nhat dinh thi quy vi
c6 thé khong da diéu kién hudng tin dung thué cho phi béo hiém.

Chwong trinh nay ¢6 dap (ng cac Tiéu Chuan Gia Tri Toi Thiéu khong? Khong 4p dung. , o
Neu chwong trinh cta quy vi khéng dap tng Tiéu Chuan Gia Tri Toi Thieu thi quy vi c6 thé du dieu kién hwdng tin dung thué cho phi bao hiem dé gidp quy vi chi tra cho
chwong trinh thong qua Thi Trvéong.

Dich Vu Tiép Can Ngon Ngi:

Tiéng Tay Ban Nha (Espafiol): Para obtener asistencia en Espafiol, llame al 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).

Tiéng Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).
Tiéng Trung (FF30): Wi 75 Brh SCHIFB B, B 4RITIX N5 15 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).

Tiéng Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).

| Pé xem céc vi du vé cach tharc chwong trinh nay c6 thé dai tho cdc chi phi cho triwong hop y té mau nhw thé ndo, hdy xem muc tiép theo.
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Giéi Thiéu vé Cac Vi Du Bao Hiém nay:

Day khong phai 12 mét cong thire wéc tinh chi phi. Cac bién phap diéu tri dwoc dua ra chi la vi du vé cach thire chwong trinh nay cé thé

dai tho dich vu cham séc y té. Chi phi thuc té clia quy vi sé khéc, tily vao dich vu cham séc thwe té ma quy vi nhan duwoc, cac mire gia do
nha cung cap tinh va nhiéu yéu td khéac. Hay tap trung vao cac khoan chia sé chi phi (khoan khéu triy, khodn déng thanh toan va dong béo

hiém) va dich vu duoc loai trir thudc khudn khé ¢ chuong trinh. Hay dung thong tin nay dé so sanh phan chi phi ma quy vi cd thé tra theo cac

chwong trinh bdo hiém strc khoé khac nhau. Xin Iwu y rang cac vi du vé bao hiém nay c&n clr theo mirc bao hiém chi danh cho ban than.

Peg Sap C6 Con ,
(9 thang cham séc tién san trong hé thong
va sinh con tai bénh vién)

M Tong khoan khau trir cta $6,500

chwong trinh

[ | Bé‘c Si Chuyén Khoa Khoan $100
dong thanh toan

M Bénh vién (co s vat chat) 0%
Pong bao hiém

M Khoan dong bao hiém khac 0%

Trwong hop MAU nay bao gom cac dich vu nhuw:
Tham kham tai van phong bac st chuyén khoa (cham
s6c tién sén)

Dich Vuy Chuyén Mén vé Sinh Thwong/Sinh San
Dich Vu Co S& Vat Chat Sinh Thwong/Sinh San
Kiém tra chan doan (siéu am va xét nghiém mau)
Tham kham véi béc si chuyén khoa (gay mé/gay té)

Kiém Soat Bénh Tiéu Bwong Tuyp 2
cua Joe

(Mot nam cham soc thwong ky trong he thdng
cho tinh trang dwoc kiém soat tot)
M Tong khoan khau trir cta $6,500

chwong trinh

[ | Bé‘c Si Chuyén Khoa Khoan $100
dong thanh toan

® Bénh vién (co sé vat chat) 0%
Pong bao hiém

® Khoan dong bao hiém khac 0%

Trwong hop MAU nay bao gom cac dich vu nhw:
Tham kham tai van phong bac si cham soc ban dau

Tinh Trang Géy Xwong Kin cua Mia
(tham kham tai phong cap ctru va cham

s6c theo ddi trong hé thong)

W Tong khoan khau trir cta $6,500

chwong trinh

| Bé‘c Si Chuyén Khoa Khoan $100
dong thanh toan

 Bénh vién (co’ s& vat chat) 0%
Pong bao hiém

® Khoan dong bao hiém khac 0%

Trwong hop MAU nay bao gom cac dich vu nhw:
Cham sdc tai phong cap ctru (bao gom ca vat tw y té)

(ké c& huéng dan vé bénh)

Kiém tra chan doan (xét nghiém mau)
Thudc ké don

Thiét bi y té au bén (méy do dwong huyét)

Kiém tra chan doan (chup X-guang)
Thiét biy & 1au bén (nang)
Dich vu phuc hoi chire nang (tri liéu vat ly)

Téng Chi Phi Mu | $12,700 Téng Chi Phi Mau | $5,600 Téng Chi Phi Mau | $2,800
Trong vi du nay, Peg sé chi tra: Trong vi du nay, Joe sé chi tra: Trong vi du nay, Mia sé chi tra:
Chia Sé Chi Phi Chia Sé Chi Phi Chia Sé Chi Phi
Khoén khAu triv $0 Khoan khau triy $0  Khodn khau triy $0
Khoén déng thanh toén $0 Khoan déng thanh toan $0  Khodn ddng thanh todn $0
Khoén d@dng béo hiém $0 Khoan dong béo hiém $0  Khodn ddng bao hiém $0
Néi dung ngoai pham vi bgo hiém Néi dung ngoai pham vi bao hiém Néi dung ngoai pham vi bo hiém

Gi¢i han hodc ngoai 1& $0 Gigi han hodc ngoai lé $0 Gigi han hodc ngoai lé $0
Téng so tién Peg sé tra la $0 Téng sotién Joe sétrala $0 Téng so tién Mia sé tra 1a $0

Luwu y: Nhitng s6 liéu nay gia dinh bénh nhan nhan dich vu chdm séc tir nha cung cap IHCP hodc dwoc IHCP gi¢i thiéu dén nha cung cap khdng phai IHCP.
Néu quy vi nhan dich vu chim séc tir nha cung cip khéng phai IHCP ma khéng dwoc IHCP gidi thiéu, quy vi co thé phai tra chi phi cao hon.

plan S& chiu trach nhiém vé céc chi phi khac ctia nhitng dich vu dwoc dai tho MAU nay. Trang 12/ 12



ambetter. EEETRE (08
healthplan.

English:

If you, or someone you are helping, have questions about Ambetter from Superior HealthPlan, and are
not proficient in English, you have the right to get help and information in your language at no cost and
in a timely manner. If you, or someone you are helping, have an auditory and/or visual condition that
impedes communication, you have the right to receive auxiliary aids and services at no cost and in a
timely manner. To receive translation or auxiliary services, please contact Member Services at
1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).

Spanish:

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter from Superior HealthPlan
y no domina el inglés, tiene derecho a obtener ayuda e informacidn en su idioma sin costo alguno y de
manera oportuna. Si usted, o alguien a quien esta ayudando, tiene un impedimento auditivo o visual
que le dificulta la comunicacion, tiene derecho a recibir ayuda y servicios auxiliares sin costo algunoy
de manera oportuna. Para recibir servicios auxiliares o de traduccidn, comuniquese con Servicios para
Miembros al 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).

Vietnamese:

Né&u quy vi hodc ngudi ma quy vi dang gilip d& c6 cau hdi vé Ambetter from Superior HealthPlan va
khéng thanh thao tiéng Anh, quy vi cé quyén duoc tro gitp va nhan thong tin bang ngdn ngir cla minh
mién phi va kip thoi. Néu quy vi hodc ngwoi ma quy vi dang giup d& mac bénh vé thinh gidc va/hodc thi
giac gy can tré giao tiép, quy vi cé quyén dugc nhan cac hd tro va dich vu phu trg’ mién phi va kip
thoi. D& nhan dich vu théng dich hodc dich vu phu tro, vui long lién hé bé phan Dich Vu Thanh Vién
theo s6 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).

Chinese:

R LR EIEE B E 2 - AR Ambetter from Superior HealthPlan JFEAYGRE - H A kS
MR > AEEMREN KRG DR EEEE AR - R S EE RIS S AT
/A ERYRGRE - [HBEE 708 > EOE MR R Bl RIS EREN ST PR EAR S - S EAUS-ERERL
RN TS » B B IRTSES » EELE 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989)

Korean:
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Arabic:

Y dalll &)L oS5 @Jg cAmbetter from Superior HealthPlan Js> dliwl ouclud jases s gl chad 0513
s 1 ol el CaS 3] Lcwliadl B9l (39 4SS ST 090 opo cliady Sloglaally Baclunall e Jguamll (§ 3l chould
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e clacdl Glaas s JUail gy cddli] Olods of izl Olods A . coliall c3gll 39

.1-877-687-1196 (Relay Texas/TTY 1-800-735-2989)

Urdu:

280 o ey BS e¥lgw (e 2 b S Ambetter from Superior HealthPlan g o w558 36 T (§ (e b 0T S
DT 8  3> 6358 Juol> Olaghas gl 3o 895 91 ubglas Do e 0L 9 55 T 95 com e e e 553! 09
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Tagalog:

Kung ikaw, o ang iyong tinutulungan, ay may mga katanungan tungkol sa Ambetter from Superior HealthPlan,
at hindi ka mahusay sa Ingles, may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika
nang walang gastos at sa maagap na paraan. Kung ikaw, o ang iyong tinutulungan, ay may kondisyon sa
pandinig at/o pannikin na nakakaapekto sa komunikasyon, may karapatan kang makatanggap ng mga
karagdagang tulong at serbisyo nang walang gastos at sa maagap na paraan. Para makatanggap ng mga
serbisyo sa pagsasalin o mga karagdagang serbisyo, mangyaring makipag-ugnayan sa Mga Serbisyo
para sa Miyembro sa 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).

French:

Si vous-méme ou une personne que vous aidez avez des questions a propos d'Ambetter from
Superior HealthPlan et que vous ne maitrisez pas |'anglais, vous pouvez bénéficier gratuitement et
en temps utile d'aide et d'informations dans votre langue. Si vous-méme ou une personne que vous
aidez souffrez d'un trouble auditif ou visuel qui entrave la communication, vous pouvez bénéficier
gratuitement et en temps utile d'aides et de services auxiliaires. Pour profiter de services de
traduction ou de services auxiliaires, veuillez contacter Services aux membres au

1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).

Hindi:

mmmaﬁéﬂwwﬂaﬁrmﬁmmw@% % 91 Ambetter from Superior HealthPlan
A 73 e § 3 3T el 37T A AR +AET &, T oY 371 ST 3 T 3R T R FEraelm
3R STTTRRY UTed et T 3ITAHR §. IR 3MTent AT fonall W cafrd Y foraehy 3T Age R §,
gﬂﬁ&ﬁvma@ﬁﬁw@?ﬁ%ﬁsﬂﬁmﬁaﬁﬁﬁ?ﬁ%,ﬁmﬁmmwﬁﬁm
HY TR IS TETI T 3R YU FTecd et A1 IR &. 3HedTe; T HeTeh JATT TCed Flel & foIT
T 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989) U HEET HATU { HY &Y.

Persian:

(Al 03 (o 9 cyls Ambetter from Superior HealthPlan o)bys J15ew ciiS s SS9l 4y duyls 45 (63,8 b Lo S|
A0S (5 SS9l o ls 45 (62,8 b Lo 81 .S Bl gBge @ 9 OBLD 4 OB393 0L 4 by oledbl 9 SeS dls 3>

OBh 4 B33 OL) @ 1y Saluel Gleds 9 S wyyls 3> S (5 e |y L) (5318 4S Byl s b lgrds Yo
olads 4 Lacl lous b ladal Galuel Glads 9 S il Sl S cdlys adga 4 g

LS wled 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989)

German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter from Superior HealthPlan hat und nicht
Englisch spricht, haben Sie das Recht, kostenlos und zeitnah Hilfe und Informationen in lhrer Sprache
zu erhalten. Falls Sie oder jemand, dem Sie helfen, eine Hor- und/oder Sehbeeintrichtigung hat, die die
Kommunikation beeinflusst, haben Sie das Recht, kostenlos und zeitnah zusatzliche Hilfe und
Dienstleistungen zu erhalten. Um eine Ubersetzung oder zusatzliche Dienstleistungen zu erhalten,
wenden Sie sich an den Kundendienst unter 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).

Gujarati:

) dHal MUl d BHefl Hee 531 @l €l Ad] S1E (Sl Ambetter from Superior HealthPlan
(ci9) usll 1 e AU Ul ot SN, dl dHel 16 WA UL (Aotl wfel HHAUR dHIZ] HINIH]
Uee dell Hilsdl Anadiell 1[I 8. %) dH Heldl di BHe{l Het 530 @ll €l Ad] 518 cUsd
AR5 WA /nud ] ¢[RlANASs wdel(ef] Ul(Sd €ld 3 B AR WYL 13, dl dHA 516
U 5[ (dotl W YHAUR USIAS AU dell A1) UIH 5dlel] A [ES1R B. Bojdle wed]
U&lUSs A1) UIH sdL UL2, Ul 531 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989) UR
U] A 2Aled) HuS 53,
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Ecnvy Bac nau y Mua, KOTOPOMY Bbl MOMOraeTe, BO3HUKAM KaKkue-1Mbo BONpOoCk! 0 Nporpamme
cTpaxoBaHusa Ambetter from Superior HealthPlan, npu aTom Bbl HE4O0CTAaTOYHO XOPOLLO BAaseeTe
QHIIMACKMM A3bIKOM, Bbl UMEETE NPaBo Ha HecniaTHyo U CBOEBPEMEHHYIO NOMOLLb U MHGOPMALUIO
Ha cBOeM pPOoAHOM s3blKe. Ecaun y Bac Man y anua, KOTopomy Bbl momoraeTe, HabaogaeTca Kakoe-1mbo
HapyLueHue cayxa u/uam 3peHuns, KoTopoe NPenaTCTBYeT KOMMYHMKaLMM, Bbl MMeeTe Npaso Ha
6ecnnaTHble M CBOEBPEeMEHHbIe BCMOMOraTesibHble YCAYrM U NOMOLb. 8 NoNyyeHus ycayr nepesosa
WM BCNOMOTaTeNbHbIX YCAYTr 06paTuTech B OTAEN 06CNYKMBAHUA YYAaCTHUKOB NPOrPammbl
CTpaxoBaHua no Homepy 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).

Russian:

CBEOHLEEANEL TLDMHD AL, Ambetter from Superior HealthPlanlZ DWW T &R %
M#Bo) B, REBICBEIN LG THLEHNDAA L) —ICCHFEDEEBTANILITOERE
#8552 tﬁ\f%iﬂ'o CEHE®, hlatsNniE L'CL\Z;HEG)AO)HEE’MEE.O)%%O)T:&)’@
URYDELIMEETEH, BN DIA LY —ICHEIY—ERE2RTEH5IENTEET,
FEROHBI Y —E X E (T 5121, 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989) D
AUN—P—ERIZTEKRLS SN,

Japanese:

T]‘)U)‘))")m‘)l) ) CﬂL‘ZOC«‘)U).)f)mm‘)1)7')‘)2)‘_)?1)‘)3’)‘)1)2]0&)(20’)8 J.)E)‘)T]‘)J.)D’?,)OT)U Ambetter from Superior
HeaIthPIan % UQJOQ‘)D&)‘)S‘)SQD’?O m‘)DJ.)SOZOSUT)‘)DQOQ)CU)S CC®
21)DU)CUDw‘)ﬁ‘)283m‘7DEOE)UD§)‘)?Q®‘78 CCOY 1IVCODM. mm‘mmw )
w’?owUvjmmfmmoﬂmmvaoecme DIJe wvumgngoew CCQ“’/U’)
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1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).
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Ambetter from Superior HealthPlan includes EPO products that are underwritten by Celtic Insurance Company, and HMO
products that are underwritten by Superior HealthPlan, Inc. These companies are each Qualified Health Plan issuers in the
Texas Health Insurance Marketplace. This is a solicitation for insurance. ©2024 Celtic Insurance Company,

©2024 Superior HealthPlan, Inc. All rights reserved. Ambetter.SuperiorHealthPlan.com. If you, or someone you’re helping,
have questions about Ambetter from Superior HealthPlan, and are not proficient in English, you have the right to get help
and information in your language at no cost and in a timely manner. If you, or someone you’re helping, have an auditory
and/or visual condition that impedes communication, you have the right to receive auxiliary aids and services at no cost
and in a timely manner. To receive translation or auxiliary services, please contact Member Services at 1-877-687-1196
(Relay Texas/TTY 1-800-735-2989). For more information on your right to receive an Ambetter from Superior HealthPlan
free of discrimination, or your right to receive language, auditory and/or visual assistance services, please visit
AmbetterHealth.com and scroll to the bottom of the page.



