Tém Tat Quyén Lo va Bao Hiém: Nhitng Khoan Buoc Chwong Trinh nay Dai Tho va Sé Tién Quy Vi Chi Tra cho Dich Vu Dwoc Dai Tho

Thé&i Han Bao Hiem: 01/01/2025 — 12/31/2025

Ambetter from Coordinated Care Corporation Bao hiém cho: Ca Nhan/Gia Dinh | Loai Chwong Trinh: HMO
Ambetter Cascade Gold: Limited Cost Sharing Plan Variation

A Tai liéu Tom Tat Quyén Loi va Bao Hiém (Summary of Benefits and Coverage (SBC)) nay sé& gitip quy vi chon chuwong trinh bao hiém strc khée.

Ban SBC nay sé trinh bay cho quy vi biet quy vi va chwong trinh sé chia sé chi phi nhw the nao doi véi cic dich vu cham séc sirc khde dworc
dai tho. LWU Y: Théng tin vé chi phi cia chwong trinh nay (dwoc goi la |é phi bao hiém) sé dwoc cung cap riéng. Day chi la ban tom tat. D& biét thém
thong tin v& pham vi bao hiém clia ban hodc nhan ban sao toan van diéu khoan pham vi bao hiém, hay truy cap
https://ambetter.coordinatedcarehealth.com/2025-brochures.html hodc goi dén s 1-877-687-1197 (TTY 711). D& biét dinh nghia chung
vé céac thuat nglr thwdng gap, vi du nhw sb tién dwoc phép, 1ap hda don khodn chénh léch, ddng bao hiém, khodn déng thanh toan, khodn khéu trir, nha
cung cap hodc cac thuat ngir dwoc gach dudi khac, hdy tham khdo Bang Thuat Ngi. Quy vi c6 thé xem Bang Thuat Ngi tai dia chi
https://www.healthcare.gov/sbc-glossary hodc goi dén sb 1-877-687-1197 (TTY 711) dé yéu cau nhan bén sao.

Cau Héi Quan Trong Vi Sao Diéu Nay Lai Quan Trong:

$0 tai Nha Cung Cép Dich Vu

Cham Séc Strc Khde Cho Nguwoi | Thong thuéng, quy vi phai thanh toén tat ca chi phi tir nha cung cAp dén mirc toi da bang khodn
Da D& (IHCP) hodc dwoc IHCP | khau tr rdi chwong trinh ndy méi béat dau chi trd. Néu quy vi ¢ cac thanh vién gia dinh khac
gi¢i thieu dén nha cung cAp | tham gia chuong trinh, méi thanh vién trong gia dinh phai dat d&n khoan khau triv riéng clia ca

Téng mikc khau triv la
bao nhiéu?

khéng phai IHCP; hoac nhan cho dén khi tong sb tién ctia khoan khau trir ma tat ca cac thanh vién trong gia dinh da tra
$600 ca nhéan / $1,200 gia dap ing dwgc khoan khau trv cua ca gia dinh.
dinh.

C6. Cac dich vu cham séc
phong ngwra, cham séc ban
dau, thdm kham véi chuyén
Co dich vu dwoc dai tho | gia va tham kham cham séc
trwde khi quy vi dat miec | khan cép ciing nhw mét sb
khau trte cia minh thudc theo toa nhét dinh
khdng? dworc bao tra trwedc khi quy
vi dat dén khodn khau trt
cla minh (xem thém théng
tin bén dwdi).

Chuong trinh nay dai tho mot sé vat dung va dich vu ngay ca khi quy vi chua dat dén mirc khau
trir ca minh. Tuy nhién, c6 thé sé &p dung khodn dong thanh todn hodc ddng béo hiém. Vi du,

chwong trinh nay dai tho mét sé dich vu phong ngtra ma khong chia sé chi phi va trwéc khi quy

vi dat dén mirc khau trir cda minh. Quy vi c thé xem danh sach céc dich vu phong nglra dwoc

dai tho tai dia chi https://www.healthcare.gov/coverage/preventive-care-benefits/.

C6 khoan khau tri nao
khéac di véi dich vucu | Khong. Quy vi khong can dap (ng khoan khéu trir cho céc dich vu cu thé.
thé khong?

Mirc gi&i han chi phitw | Ddi véinha cung cp trong hé
trd 4p dung cho chwong | thong: $7,000 ca nhan /
trinh nay la bao nhiéu? $14,000 gia dinh. Khéng ap

Mrc gi6i han chi phi tw tré I gi¢i han s0 tién cao nhat ma quy vi cd thé chi tra trong mot nam
cho dich vu dwoc dai thg. Néu quy vi cé thanh vién khac trong gia dinh tham gia chwong trinh
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Cau Héi Quan Trong Vi Sao Diéu Nay Lai Quan Trong:

dung ddi voi nha cung cap nay thi ho phai dat dén cac mrc gidi han chi phi tw tré cda riéng minh cho dén khi dat dén tong
ngoai hé thong. mUrc gidi han chi phi tw tra cta ca gia dinh.

Lé phi bao hiém, 1& phi 1ap hda

don khoan chénh Iéch, dich vu
Nhirng khoan nao khdng | cham séc strc khde ma chwong
bao gom trong giéi han | trinh nay khéng dai tho, chi phi

Ngay ca khi quy vi thanh toan thi cac khoan phi tén nay cting khdng tinh vao gi¢i han chi phi

chi phi tw tra? cho cac dich vy khong dugc dai | @
tho va cac dich vu do nha cung
cap ngoai hé thng cung cap.
C6. Hay tham khao Chuong trinh nay st dung hé thdng nha cung cap. Quy vi sé chi tra it hon néu quy vi st dung
ol e Rl https://ambetter.coordinated | nha cung cap trong hé thong clia chuong trinh. Quy vi s& chi tré nhiéu nhéat néu quy vi st dung
' carehealth.com/findadoc nha cung cap ngoai hé thong va quy vi ¢d thé nhan dwoc hoa don tir nha cung cap cho khoan

néu quy vi str dung nha
cung cap dich vu trong
hé thong khéng?

ho&c goi dén sb 1-877-687- | chénh léch gitva khoan phi clia nha cung cAp d6 va s tién ma chuwong trinh thanh toén (dwoc
1197 (TTY 711) dé lay danh | goi la lap hoa don khodn chénh I&ch). Hay Iwu y rang nha cung cép dich vu trong hé thong clia
sach nha cung cap dich vu trong | quy vi c6 thé str dung nha cung cap ngoai hé thdng dé cung cap mot sé dich vu (vi du nhw xét
hé théng. nghiém). Hay kiém tra véi nha cung cép cda quy vi truée khi nhan dich vu.

Quy vij c6 can gi&i thiéu ] o
dé tham kham vé&i bacsi | Khong. Ban c6 the gap bac si chuyén khoa ma ban chon ma khéng can giay gidi thiéu.
chuyén khoa khong?
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£, Tt ca cac khoan chi phi khoan déng thanh toén va dong bao hiém dworc trinh bay trong bang nay déu 1a sau khi quy vi da dat dén mirc khau trir cta quy
A vi, néu c6 ap dung khau trir.
S6 Tién Quy Vj Sé Chi Tra
Nha Cung Cap
Dich Vu Cham
Sdc Strc Khoe
Cho Ngwei Da
D6 (IHCP)

Nha Cung Cép
Trong Hé Thong

Nha Cung Cép
Ngoai Hé Théng
Khong Phai IHCP
(Quy vi sé chitra

SwKién Y Té
Théng Thwéng

Dich Vu Quy Vi
C6 Thé Can

Céac Gi@i Han, Ngoai Lé va Thong Tin
Khdéng Phai IHCP Quan Trong Khac

(Quy viséchitra

(Quy vi sé chi

nhiéu hon)

nhiéu nhat)

tra it nhat
S6 Lan Tham Kham Virtual 24/7 Care
Tham khém chém $15 Pdng thanh Khong Gidi Han sé dwoc dai tho Mién Phi,
soc ban dau de toén_g—/ Bn kham: | Khéng duoc cac nha cung cap d,u’cyc dai tho toan bo,
diéu tri chan Khong tinh phi mg 4p dung ' bao trd khpng ép d_L_mg kh.oan khau trie. Quy v_i duwoc
thwong hay khozn Khau tror mién phan chia sé chi phi khi tham kham v&i nha
bénh tat cung cap khong phai IHCP néu dwgc IHCP
gidi thiéu.
Néu quy vi dén tham Thm khém v $40 D/—g—(l){] ;E?nh Khang d Khong cé Quy vi dwoc mién phan chia sé
kham tai vin phong | | 1amKNAM VOl e tinn phy | AN/ 1an kham; 1 Khong dWOC | i ok tham kham véi nha cung cp khong phai
hodc phong kham | 22¢STchuyen khoa khong ap dung | bao tra IHCP néu duoc IHCP gidi thisu
ctia nha cung cap khoan khau tru — |
Quy vi c6 thé phai chi tra cho cac dich vy khdng
phéi dich vu phong ngira. Hay héi nha cung cap
" , . N . clia quy vi dé biet dich vu ma quy vi can c6 phai la
T!em chung{kham A ] th)ng ',unh Pl Khéng duoc dich vu phong ngtra hay khong. Sau d6, hay kiém
sang "-’C’w AT khorgg apidung bao tra tra xem chwong trinh ctia quy vij sé thanh toan
il ST A s nhitng gi. Quy vi dwoc mién phan chia sé chi phi
khi tham kham véi nha cung cép khong phai IHCP
néu dwoc IHCP gidi thiéu.
$20 Pong thanh C6 thé yéu cau sw chap thuan trudéec.
toan / lan kham:; Puoc bao trad khéng gi¢i han. Céac dia diém
£ .o 2 2 . khéng ap dung khac cung cap dich vu cd thé bao gdbm Bénh Vién,
Neu quy vi dwoc Kiém tra chan doén > FE n . P . X A
kiém tra hodc xét (chup X-quang, Khong tinh phi 2’2?32’ ikch;::u dtlrcu;] EQST% duwoc Phong Cap Ctru hodc Co S& Ngoai Tra.
LA x€tnghiem mau) vu phong thi Khong xin s Gy quyén trwéc cho bat ky dich vu
nghiém va nao can s Gy quyén trwdc sé dan dén hau qua bi
chuyén nghiép tir chéi hwéng phc lgi. Quy vi dwoc mién phan
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SwKién Y Té

Théng Thwéng

Dich Vu Quy Vi
C6 Thé Can

Sé Tién Quy Vi Sé Chi Tra

Nha Cung Cap

Dich Vu Cham

Séc Strc Khoe

Cho Ngwei Da
Do (IHCP)

(Quy vi sé chi
tra it nhat)

Nha Cung Cap
Trong Hé Théng
Khéng Phai IHCP
(Quy vi sé chitra

nhiéu hon)

Nha Cung Cap
Ngoai Hé Théng
Khong Phai IHCP
(Quy visé chitra

nhiéu nhat)

$30 Pong thanh
toan / 1an kham:;
khong ap dung
khoan khéu tro
ddi véi chup X-
quang va chan
doan hinh anh

$350 Déng
thanh toan / 1an
kham dbi voi
cac dich vu
phong thi
nghiém va
chuyén nghiép
va chup X-
quang va chan
doan hinh anh &
cac dia diém khac
cung cap dich vu

Céac Gi@i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

chia sé chi phi khi thdm kham véi nha cung cép
khong phai IHCP néu dwoc IHCP gidi thiéu.
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" Nha Cung Cép

Sé Tién Quy Vi Sé Chi Tra

: Dich Vu Cham | Nha Cung Cap Nha Cung Cap o " -
SwKién Y Te Dich VuQuy Vi | sgc Stec Khée | Trong Hé Théng | Ngoai Hé Théng Cac Gi¢i Han, Ngoai Lé va Thong Tin
Thong Thwéng C6 Thé Can Cho Ngwéi Da | Khéng Phai IHCP | Khéng Phai IHCP Quan Trong Khac
Do (IHCP) (Quy viséchitra | (Quyviséchitra
(Quy vi sé chi nhiéu hon) nhiéu nhat)
tra it nhat
Chup hinh (Chup
cét I6p vi tinh
(Computed
Tomography (CT))/
Chup cét I6p phét C6 thé yéu cau sw chap thuan truéec.
Néu quy vi dwoc Xa positron $300 Bong Khdng duorc Buoc bao tra khong gioi han. Quy vi dwoc
kiem tra hodc xét (Positron Emission | Khong tinh phi | thanh toan / l1an bao t% ' mién phan chia sé chi phi khi tham kham véi nha
nghiém Tomography kham cung cap khong phai IHCP néu duoc IHCP gidi
(PET)), Chup cong thiéu.
huwéng tl
(Magnetic
Resonance
Imaging (MRI))
C6 thé yéu cau sw chap thuan trudec.

) . ) s Thudc theo toa dworc cung cap cho téi da
Néu quy vi cén thuéc g"i‘” Leﬁ $1r? 30 ngay tai nha thuéc ban 1é va t6i da 90
dé diéu trj bénh tat @g/tdi Khona d ngay khi d5t hang qua buu dién. Cac don
hay tinh trang cia | Thudc gbc (Bac 1) | Khong tinh phi :ﬁﬂ _ k‘;’] o | b °’t‘9, YOC | gat hang qua bwu dién c6 sé tién chia sé
quy Vi duunogci(hogrr]lg ap baotra chi phi gap 2.5 lan so voi mua tai nha
Théng tin chi tiét hon KhaL T thuoc ban I€. Quy vi dwgre mién phan chia
v& bao hiém thuédc ké E— sé chi phi khi thdm kham véi nha cung cap khong
don c6 tai phéi IHCP néu dwoc IHCP gidi thiéu.
https://ambetter.c Ban Lé: $60 C6 thé yéu cau sw chap thuan trudec.
oordinatedcarehe DPdng thanh Thubc theo toa dwoc cung cap cho téi da
alth.com/2025for | Thudc biét dwoc Khéna tinh oy | 1080 / don Khéng duoc 30 ngay tai nha thubc ban 1& va tbi da 90
mulary. wu tién (Bac 2) g P thuoc; khdng ap | bao tra ngay khi dat hang qua buwu dién. Cac don

dung khoan dat hang qua bwu dién c6 so tien chia sé
khau trer chi phi gap 2.5 1an so vé&i mua tai nha
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Sé Tién Quy Vi Sé Chi Tra

Nha Cung Cap
Dich Vu Cham
S6c Strc Khée
Cho Ngwei Da
Do (IHCP)
(Quy vi sé chi

Nha Cung Cap
Trong Hé Théng
Khéng Phai IHCP
(Quy vi sé chitra

nhiéu hon)

Nha Cung Cap
Ngoai Hé Théng
Khong Phai IHCP
(Quy visé chitra

nhiéu nhat)

SwKién Y Té
Théng Thwéng

Dich Vu Quy Vi
C6 Thé Can

Céac Gi@i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

tra it nhat

Ban Lé: $100

thubc ban 1&. Quy vi dwoc mién phan chia

Thube bict duoc E)f“),ng thanh ) sé chi phi khi tham kham vei plhaiczung cap khong
khong wu tién Khong tinh phi tﬁ_ar) /. (?((;’]r] ) ghong, duoc phai IHCP néu dwoc IHCP gidi thiéu.
(Bac 3) L uoc; khong ap | bao tra
ung khoan
khau triy
— C6 thé yéu cau sw chap thuan truéec.
E)zg]nl_e.ﬂ?;r?r? Thudc theo toa dugc cung cap cho téi da
Thudc Chuyén m Khéng duwgc e ‘ngay_ tai, nh‘f’l thuoe pan Ie .\fé ! d? 3.0
Khoa (Béc 4) Al D[z thudc; khéng &p | bao tra ' ngay kh!xdat h§ng qua’bu.u d’len.. Quy vl
— dung ’khoén dwoc mién p’han chia sé chi phi kf)l tham kham
Khiu troe véi nha cung cap khong phai IHCP néeu dwoc IHCP
- Qidi thiéu.
Phi co' s& vat chat A\ C6 the yeu C,é' U sw chép_thuén fruge.
(vi du nhw tfung AL . $350 E)_qop X Khéng dugc DI.J;Q’C b"io tra_ khpng gio1 har]. QUY v d:’qqg
{am bhéu thuat Khéng tinh phi tha,nh toan / 1an bao trd mién phan chia s€ chi phi k,hl tham kham véinha
, khong lueu truj kham cung c_ép khong phai IHCP néu dwgc IHCP
Neu quy vi thwc hién qidi thiéu.
phau thuat ngoai tru C6 thé yéu cau sw chap thuan truéec.
b e e N R Puwoc bao tra khéng gi&i han. Quy vi dwoc
Eﬁéﬁ?ﬁuzibac S| Khdng tinh phi ?J_;% EQS?%GU’O’C mién phan chia s& chi phi khi thdm kham véi nha

cung cap khong phai IHCP néu dwoc IHCP
Qioi thiéu.
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SwKién Y Té
Théng Thwéng

Néu quy vi can dwoc
cham séc y te ngay
lap tirc

Dich Vu Quy Vi
C6 Thé Can

Cham sdc tai
phong cap ctu

Nha Cung Cap
Dich Vu Cham
S6c Strc Khée
Cho Ngwei Da
P6 (IHCP)
(Quy vi sé chi
tra it nhat)

Khoéng tinh phi

Sé Tién Quy Vi Sé Chi Tra

Nha Cung Cap
Trong Hé Théng
Khéng Phai IHCP
(Quy vi sé chitra

nhiéu hon)

$450 Bong
thanh toan / lan
kham

Nha Cung Cap
Ngoai Hé Théng
Khong Phai IHCP
(Quy visé chitra

nhiéu nhat)

$450 Bong
thanh toan / l1an
kham

Céac Gi@i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

Puorc bao trd khong gidi han. Béi véi cac
dich vu cap ctu & bang Washington va
ngoai tiéu bang, chi ap dung sb tién chia
sé chi phi trong mang lwi; nha cung
cép/bénh vién khéng duoc phép tinh héa
don chi phi chénh l1éch cho céc thanh vién
- bat ké trang thai mang lwdi. (Xem lwu y
vé hoa don cho chi phi chénh I&ch trén
bang nay.) Quy vi dwoc mién phan chia sé
chi phi khi thdm kham véi nha cung cap khong phai
IHCP néu duwgc IHCP gigi thiéu.
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SwKién Y Té
Théng Thwéng

Dich Vu Quy Vi
C6 Thé Can

Van chyyén y té
khan cap

" Nha Cung Cép

Dich Vu Cham
Séc Strc Khoe
Cho Ngwei Da
Do (IHCP)
(Quy vi sé chi
tra it nhat

Khoéng tinh phi

Sé Tién Quy Vi Sé Chi Tra

Nha Cung Cap
Trong Hé Théng
Khong Phai IHCP
(Quy vi sé chitra

nhiéu hon)

$375 Khoan
doéng tra /
chuyén di;
khéng ap dung
khodn khéu trt

Nha Cung Cap
Ngoai Hé Théng
Khong Phai IHCP
(Quy visé chitra

nhiéu nhat)

$375 Khoan
déng tra /
chuyén di;
khéng ap dung
khodn khau trt

Céac Gi@i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

Puwoc Dai Tho Khong Gi¢i Han. Chia sé

chi phi trong hé théng ap dung cho céac
dich vu ctru thwong dwdng hang khéng va
dwéng bo trong tiéu bang Washington va
cac dich vu ctru thwong dwdng hang
khéng ngoai tiéu bang. Nha cung cép, bao
gdm céac t6 chirc cung cap dich vu ctru
thwong dwdng hang khéng va dwdng bo,
khéng dwoc phép lap héa don khoan
chénh léch cho céc dich vu khan cép nay.
Dich vu ctru thwong duwdng thay khéng
nam trong yéu cau cAm lap héa don khoan
chénh l&ch cua lién bang va tiéu bang va
c6 thé 1ap hoa don khodn chénh I&ch cho
cac dich vu khan cép. Lwu y: Khéng can
s Qy quyén truwéc déi véi dich vu chuyén
ché cp ctru, tuy nhién, tt ca cac dich vu
chuyén ché khéng cap ciru déu can sy Gy
quyén trwdc. Quy vi dwoc mién phan chia sé chi
phi khi tham kham véi nha cung cAp khong phai
IHCP néu dugc IHCP gigi thiéu.

Cham sdc khan cap

Khong tinh phi

$35 Bong thanh
toan / lan kham:;
khéng ap dung
khoan khau tri

Khéng duoc
bao tra

Khong c6 Quy vi dwgc mién phan chia sé
chi phi khi tham kham vai nha cung cap khong phai
IHCP néu dugc IHCP gidi thidu.
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Sé Tién Quy Vi Sé Chi Tra

" Nha Cung Cép ' ,
Dich Vu Cham Nha Cung Cap Nha Cung Cap

SwKién Y Té Dich VuQuy Vi | séc Stec Khée | Trong Hé Théng | Ngoai Hé Théng Cac Giéi Han, Ngoai Lé va Thong Tin
Thong Thwéng C6 Thé Can Cho Ngwéi Da | Khéng Phai IHCP | Khéng Phai IHCP Quan Trong Khac
Do (IHCP) (Quy viséchitra | (Quy visé chitra
(Quy vj sé chi nhiéu hon) nhiéu nhat)
tra it nhat)
$525 Dong . . ] )
thanh toan / Co thé yéu cau sv chap thuan trwdc. Bong
Phi co s& vat chét ggéy;ifr? 6,n g ap A t(?—kanht:]oénhr{lé,i ngz‘axy_ ?jéi hban O’AS _khoép ,
(vi du nhw phong Khoéng tinh phi ung xhoan Khong} e L L L eriEn nam V|.en.quy,v1
bénh vién) khau triv, toi da | bao tra dwoc mién p,han chia sé chi phi kr)| tham kham
' ' 5 ngay Khong ap véi nha cung cap khong phai IHCP néu dwoc IHCP
Néu quy vi nam vién dung khoan qi6i thiéu.
khau tro.

C6 thé yéu cau sw chap thuan truéec.
Puoc bao tra khdng gi¢i han. Quy vi dwgc

Khong tinh phi;

Eﬁéfat‘ﬁusg{bac ' Knongtinh phi | khong ap dung  £"°"9 %% mign phén chia s chi phi khi tham kham vsi nha
' khoan khau trw cung cap khong phai IHCP néu dwoc IHCP
gi¢i thiéu.
Tham Kham Tai
Phong Mach:
$15 Pong thanh C6 thé yéu cau sw chap thuan truéec.
NollqUyileanicac toan / 1an kham; Dl:l’(_)’? bao‘tré kh(‘)\ng gioi hﬁ”- _(Thém krlém
dich vu st khée tam khc“)rjg ap dung tai van’phong Nha‘cur’lq cap d’!Ch vu cha[n
ihdn. ste khée hanh Dich w bénh nhan Khong tinh phi khoan khau trir; | Khéng dworc s0c chinh AgPCP)Ava bag: sl kha,c k_hong yéu
vi ha{y lam dung chit ngoai trd Cac [_)ich Vu bao tra cau sy C‘Ahap Fhugn trwqc): Qvuy Vi du’o’c_: \
oy ngHién i Ngoai Trd Khac: mién phan chia sé chi phi khi tham kham véi nha
’ $15 Bong thanh cung cap khdng phai IHCP néu dwoc IHCP gigi
toan / 1an kham; thiéu.

khong ap dung
khoan khau tri
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SwKién Y Té
Théng Thwéng

Sé Tién Quy Vi Sé Chi Tra

" Nha Cung Cép

Néu quy vi mang thai

Dich Vu Cham | Nha Cung Cap Nha Cung Cap
Dich VuQuy Vi | sgc Stec Khée | Trong Hé Théng | Ngoai Hé Théng Cac Gioi Han, Ngoai Lé va Thong Tin
C6 Thé Can Cho Ngwéi Da | Khéng Phai IHCP | Khéng Phai IHCP Quan Trong Khac
Do (IHCP) (Quy viséchitra | (Quyviséchitra
(Quy vi sé chi nhiéu hon) nhiéu nhat)
tra it nhat
$525 Pong . . ] )
thanh toan / C6 the yéu cau sy chap thuan tredc. Bong
ngay; khéng ap thanh todn moi ngay gioi han & 5 khoan
Dich vu bénh nhéan Khong tinh phi dung khoép Khéng duwoc déng thanh toén méi lan nam vién. Quy vi
noi trl khau triv, toi da | bao tra dwoc mien phan chia sé chi phi khi tham kham
5 ngay Khong ap véi nha cung cap khong phai IHCP néu duoc IHCP
dung khodn khu Qioi thiéu.
troe.
Khéng can sy Gy quyén trwdc dbi véi cac
ca sinh trong khung thoi gian tiéu chuén
theo quy dinh cua lién bang, nhuwng co6 thé
can sw Uy quyén trwdc doi véi cac dich vu
khac hoac dich vu cho tré so sinh bi bénh.
Tuy thudc vao loai dich vu, c6 thé ap dung
N - khodn déng bao hiém, khodn khau trir
Tham khém taivan | . Khongtinh phi; s qvoc | hoac khoan ddng thanh toan. Cham séc
X ' Khong tinh phi | khéng ap dung A vy X oy .
phong khoan Khau trir bao tra thai san co the bao gom cac xet nghiém va
dich vu cé chia sé chi phi nam trong danh
muc quyeén lgi khac, chang han nhuw cac
xét nghiém chan doan nhw siéu am.
Khéng ap dung khoan chia sé chi phi cho
céac dich vu phong bénh. Quy vi dwoc mién
phan chia s& chi phi khi thdm kham véi nha cung
cap khong phai IHCP néu duoc IHCP gidi thidu.
Dich vy chuyén Khéng tinh phi: Khéng duoc C6 thé yéu cau sw chap thuan trwée. Dong
mon ve sinh Khong tinh phi | khdng ap dung bao tra thanh toan ndi trd méi ngay gi¢i han & 5
thwdng/sinh san khoan khau tri khodn déng thanh todn méi lan nam vién.
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| Sé Tién Quy Vi Sé Chi Tra
Nha Cung Cap
Dich Vu Cham
S6c Strc Khée
Cho Ngwei Da
Do (IHCP)
(Quy vi sé chi

Nha Cung Cap
Trong Hé Thong

Nha Cung Cap
Ngoai Hé Théng
Khong Phai IHCP
(Quy visé chitra

nhiéu nhat)

SwKién Y Té
Théng Thwéng

Dich Vu Quy Vi
C6 Thé Can

Céac Gi@i Han, Ngoai Lé va Thong Tin
Khéng Phai IHCP Quan Trong Khac
(Quy vi sé chitra

nhiéu hon)

Dich vu co s& vat
chat sinh thwong/
sinh san

tra it nhat

Khdng tinh phi

$525 Déng
thanh toan /
ngay; khéng ap
dung khoan
khau trir, tbi da
5 ngay Khong ap
dung khodn khau
tree.

Khéng duwgc
bao tra

Tuy thudc vao loai dich vu, c6 thé ap dung
doéng thanh toan, déng bao hiém hodac tién
khau trtr. Cham séc thai san cé thé bao
gdm céac xét nghiém va dich vu c6 mic
chia sé chi phi dwoc cé trong danh muc
phuc loi khac, chang han nhuw kiém tra
chan doan nhu Siéu am. Khéng ap dung
chia sé chi phi cho cac dich vu phong
nglra. Quy vi dwgc mién phan chia sé chi phi
khi tham kham véi nha cung cap khong phai IHCP
néu dwoc IHCP gidi thiéu.

Néu quy vi can dwoc
tre gitip phuc hoi
hodc c6 cac nhu cau
cham séc strc khée
dac biat khac

Cham soc surc
khde tai nha

Khdng tinh phi

$15 Dong thanh
toan / ngay;
khong ap dung
khodn khau trt

Khéng duwgc
bao tra

C6 thé yéu cau sw chap thuan truéc. Gidi
han & 130 Ian khdam méi nam. Quy vi duwoc
mién phan chia s& chi phi khi thdm kham véi nha
cung cép khong phai IHCP néu duoc IHCP gidi
thiéu.
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SwKién Y Té
Théng Thwéng

Dich Vu Quy Vi
C6 Thé Can

Dich vu phuc hoi
chirc nang

" Nha Cung Cép

Dich Vu Cham
Séc Strc Khoe
Cho Ngwei Da
Do (IHCP)
(Quy vi sé chi
tra it nhat

Khoéng tinh phi

Sé Tién Quy Vi Sé Chi Tra

Nha Cung Cap
Trong Hé Théng
Khéng Phai IHCP
(Quy vi sé chitra

nhiéu hon)

Ngoai tri: $25
Pong thanh
toan / 1an kham;
khéng ap dung
khoan khau trt

Inpatient: $525
Pong thanh
toan / ngay;
khéng ap dung
khoan khau tr,
t6i da 5 ngay
Khong ap dung
khoan khAu trir.

Nha Cung Cap
Ngoai Hé Théng
Khong Phai IHCP
(Quy visé chitra

nhiéu nhat)

Khéng dwoc
bao tra

Céac Gi@i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

Ngoai tri: C6 thé yéu cau chap thuan

trwéc sau lan kham the 6. Gi¢i han & 25
lan kham ngoai trd méi nam. Lwu y: Khéng
ap dung giéi han khi dwoc cung cap dé
chan doan strc khde tam than/réi loan do
st dung chét kich thich. Noi tra: C6 thé
yéu cau sw chap thuan truéc. Gidi han &
30 ngay diéu tri ndi trd mdi ndm. Ddng
thanh toan méi ngay gi¢i han & 5 khoan
déng thanh to4n méi lan nam vién. Lwu y:
Khéng ap dung gi¢i han khi dwgc cung
cap dé chan doan strc khde tam than/rdi
loan do st dung chét kich thich. Quy vi
dwoc mién phan chia sé chi phi khi thdm kham
véi nha cung c&p khong phéi IHCP néu dwoc IHCP
Qqioi thiéu.
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SwKién Y Té
Théng Thwéng

Dich Vu Quy Vi
C6 Thé Can

Sé Tién Quy Vi Sé Chi Tra

" Nha Cung Cép

Nha Cung Cap
Ngoai Hé Théng
Khong Phai IHCP
(Quy visé chitra

nhiéu nhat)

Dich Vu Cham
S6c Strc Khée
Cho Ngwei Da
Do (IHCP)
(Quy vi sé chi

Nha Cung Cap
Trong Hé Théng
Khong Phai IHCP
(Quy vi sé chitra

nhiéu hon)

Céac Gi@i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

tra it nhat
Ngoai tri: C6 thé yéu cau chap thuan
Ngoai trii: $25 }l"u’él’((;]sau lAn kham thr 6. Giol’_’i han 6’KhZ5
X an kham ngoai trd moi nam. Lwu y: Khong
%q/tlg%kmém; ap dung gidi han khi dwgc cung cap aé
W@ng ap dung chan doan sirc khde tam than/réi loan do
khoan khau tre str dung chatj<|ch thich. )
_ NOi tri: Co thé yéu cau sy chap thuan
Dich vutap luyén | oo | Inpatient $525  khong dwoe | trwoc. Gisi han & 30 ngay didu tri noi trd
chtre néng g P E)_qngthl‘nh bao tra moi nam. Bong thanh toan moéi ngay gidi
toan / ngay; han & 5 khoan dong thanh todn méi lan
khong ap dung nam vién. Luu y: Khong ap dung gi¢i han
khoan khau tre, khi dwgc cung cép dé chan doan strc khde
t6i da 5 ngay tam than/réi loan do st dung chét kich
Khong &p dung thich. Quy vi dworc mién phan chia sé chi phi
khoan khau tré. khi tham kham véi nha cung cép khong phai IHCP
néu dugc IHCP gidi thiéu.
‘ $350 Don Céb tf}é yéu cau sy chap thuan trudc. Gioi
Cham soc dieu Khong tinh phi thanh—gtoén / Khéng duoc han & 60 ngay moi nam. Quy vi dwoc mien
dwdng chuyén mén W bao tra phan chia sé chi phi khi tham kham v&i nha cung
cap khong phai IHCP néu dwgc IHCP gidi thiéu.
Néu quy vi can dwoc C6 thé yéu cau sw chap thuan truéec.
tre gitip phuc hoi N R n Puoc bao tra khdng gi¢i han. Quy vi dwgc
hogc c6 céc nhucdu | Thiétbiyté laubén | Khongtinhphi | 2 2ONADAC | KNORG dUOC gy phan chia sé chi phi khi tham kham vsi nha
cham séc strc khoe — cung cap khong phai IHCP néu dwoc IHCP
dac biét khac gi¢i thiéu.
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SwKién Y Té

Théng Thwéng

Dich Vu Quy Vi
C6 Thé Can

" Nha Cung Cép

Dich Vu Cham
Séc Strc Khoe
Cho Ngwei Da
Do (IHCP)
(Quy vi sé chi
tra it nhat

Nha Cung Cap
Trong Hé Théng
Khéng Phai IHCP
(Quy vi sé chitra

nhiéu hon)

$15 Pong thanh

Sé Tién Quy Vi Sé Chi Tra

Nha Cung Cap
Ngoai Hé Théng
Khong Phai IHCP
(Quy visé chitra

nhiéu nhat)

Céac Gi@i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

C6 thé yéu cau sw chap thuan truéc. Gidi

han & 14 ngay trong thoi gian sbéng cho
cham séc thay thé dwoc bao tra lién quan

chh(_\i/u .chém S0C Khong tinh phi lt(c;]_ap/ n,gaé/; Ehc“)r:g, duoc dén dichﬂvu cham soc cudi doi. Quy vi
cuoLdot khggg aﬁéuutr;gv aotra dwoc mién phan chia sé chi phi khi tham kham
véi nha cung cap khéng phai IHCP néu duoc IHCP
gioi thiéu.
Khana tinh ohi Gi&i han & 1 1an kham méi nam. Quy vi
Kham mét cho o oG HMN PAL 50 qwoe | dwoc mién phan chia sé chi phi khi tham kham
X Khéng tinh phi | khéng ap dung A R P ” £
tré em AT bao tra v&i nha cung cap khong phai IHCP néu dwoc IHCP
khoan khau truv e ia
i gidi thiéu.
Neu con em quy vi Gi&i han & 1 vat pham méi nam. Gisi han
can dwgc cham Khona tinh phi: & mét gong kinh va mét cap (hai trong
soc nhakhoahay | Mt kinh cho chonatinn ohi | khono 2o dur | Khéng duoc | kinh) méi nam theo lich hodc kinh &p trong
nhén khoa tré em g P khoég kﬁéuutr?r bao tra thay cho kinh mat. Quy vi dwoc mién phan
E— chia sé chi phi khi tham kham vé&i nha cung cap
khong phai IHCP néu dwoc IHCP gidi thiéu.
Kham nha khoa Khéng dwoc Khéng dwoc Khéng duoc N
, > oz A A Khéng cd
cho tré em bao hiem bao tra bao tra
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Dich Vu Loai Trir Va Dich Vu Bwere Pai Tho Khac:

Cac Dich Vu Ma Chwong Trinh Cda Quy Vi Thwng KHONG Dai Tho (Hay xem hep dong bao hiém hodc tai liéu chwong trinh cuia quy vi dé biét thém
théng tin va xem danh sach bat ky dich vu dweec loai triv nao khac.)

e Phau thuat giam can e Dich Vu Cham Séc Dai Han (Dich Vu Cham Séc e  Dich vu diéu dwéng riéng

Cap Tinh Dai Han la quyén loi dwoc dai tho.

Dich Vu Cham Séc Diéu Dudng Dai Han/Cham

e Dich vy chdm s6c nha khoa (Nguwi Ién) Séc Doi Sdng Thwdng Nhat khong phai 1a e Cac chuong trinh giam cén
quyén loi duoc dai tho.)

e Phau thuat thdm my e Dich vu cham séc mat dinh ky (Nguoi 16n)

e Dich vy cham soc khong cap ctru khi ra ngoai
lanh tho Hoa Ky

Céc Dich Vu Dwoc Dai Tho Khac (C6 thé &p dung giéi han cho cac dich vu nay. Day khong phai 1a danh sach day dd. Vui 1ong xem tai liéu chwong trinh
clia quy vi.)

e Phathai e Cham séc nan bop cot song (Giéi han & 101an e Diéu tri hiem mudn (Gioi han & céc dich vy
e Cham ciru (Gidi han & 12 1An thim kham méi tham kham mdi nam.) Eiegmnth:jeém ;han doan de tim nguyén nhan

nam. Luu y: khong gidi han so lan thdm kham e May trg thinh (Chi dai tho cho cay ghép oc tai va
khi diéu tri phu thudc hda chat.) may tro thinh co dinh vao xwong (BAHA).) e Cham soc ban chan dinh ky

Quyén Tiép Tuc Bwoc Bao Hiém Cua Quy Vi: Cé cac co quan co thé tro' gitip néu quy vi mudn tiép tuc bao hiém sau khi bao hiém d6 két thic. Thang tin lién lac
clia c&c co quan do la: Ambetter from Coordinated Care Corporation theo sb 1-877-687-1197 (TTY 711); Consumer Advocacy/SHIBA
Office of the Insurance Commissioner, 5000 Capitol Blvd., SE, Turnwater, WA 98501, Phone No. (800) 562-6900 or (360) 725-7080.;
Cuc Quan Ly Bao Bam Phuc Loi Cho Nguwdi Lao Bong thudc Bd Lao Dong theo sb 1-866-444-EBSA (3272); hodc Van Phong Quan Ly
Nhan Sw clia Chwong Trinh Chung Cda Nhiéu Tiéu Bang tai dia chi https://www.opm.gov/healthcare-insurance/multi-state-plan-program/external-
review/. Quy vj cling cd thé ¢ cac tiy chon bao hiém khéc, bao gdm mua bdo hiém cé nhan thng qua Thi Trwong Bao Hiém Y Té. Dé biét thém thong tin vé Thi
Trwdng, hay truy cap www.HealthCare.gov hodc goi sb 1-800-318-2596.

Bon Than Phién va Khang Céo ctia Quy Vi: C6 nhiéu co quan ¢ thé tro gilip néu quy vi co khleu nai vé chwong trinh clia quy Vi Vi bi ttr chéi yéu cau thanh
toan. Khiéu nai nay dwoc goi la don than ph|en ho&c khang céo. Dé biét thém thdng tin vé quyen cta quy vi, hdy xem phan giai thich phuc lgi ma quy vi sé nhan
dwoc lién quan dén yéu cau thanh toan y té d6. Tai liéu vé chwong trinh cta quy vi ciing cung cap day dd thong tin vé& céch ndp yéu cau thanh toan, don than
phién hodc khéng céo vi bét c Iy do gi cho chwong trinh clia quy vi. D& biét thém thong tin vé quyén cla quy vi, thdng bao nay hay dé duoc tro' gilp, hay lién hé
véi: Consumer Advocacy/SHIBA Office of the Insurance Commissioner, 5000 Capitol Blvd., SE, Turnwater, WA 98501, Phone No. (800)
562-6900 or (360) 725-7080.

Chwong trinh nay c¢é cung cap Bao Hiém Thiét Yéu T6i Thiéu khong? Co.
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Béo Hiém Thiét Yéu Toi Thiéu thuong bao gom cac chuong trinh, béo hiém stic khoe dworc cung cap thong qua Thi Truong hoéc cAc loai bao hiém ca nhan khac
trén thj trwong, Medjcare, Medicaid, CHIP, TRICARE va mat so loai bao hiérrJ khac. Néu quy vi du dieu kién hwdng mdt so loai Bao Hieém Thiét Yéu Toi Thiéu nhat
dinh thi quy vi cd the khdng du dieu kién hwéng tin dung thué cho phi bao hiem.

Chwong trinh nay ¢6 dap tng céc Tiéu Chuan Gia Tri Toi Thieu khong? Khang &p dung. , o
Néu chwong trinh cGa quy vi khdng dap ¢ng Tiéu Chuan Gid Tri Toi Thieu thi quy vi c6 thé du dieu kién hwédng tin dung thué cho phi bao hiem dé gitp quy vi chi
tra cho chwong trinh théng qua Thi Trwong.

Dich Vu Tiép Can Ngon Ng:

Tiéng Tay Ban Nha (Espafiol): Para obtener asistencia en Espafiol, llame al 1-877-687-1197 (TTY 711).

Tiéng Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-877-687-1197 (TTY 711).
Tiéng Trung (FF30): Wi 75 Bh SCHOF B, ERITIX NS5 1-877-687-1197 (TTY 711).

Tiéng Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-877-687-1197 (TTY 711).

Pé xem céc vi du vé cach tharc chwong trinh nay c6 thé dai tho cdc chi phi cho trwong hop y té mau nhw thé ndo, hdy xem muc tiép theo.
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Gi®i Thiéu vé Cac Vi Du Bao Hiém nay:

Day khong phai 1a mét cong thire wérc tinh chi phi. Cac bién phap diéu tri dwoc dua ra chi la vi du vé cach thire chwong trinh nay cé thé
dai tho dich vu cham séc y té. Chi phi thuc té clia quy vi sé khéc, tily vao dich vu cham séc thwe té ma quy vi nhan duwoc, cac mire gia do
nha cung cap tinh va nhiéu yéu td khéac. Hay tap trung vao cac khoan chia sé chi phi (khoan khéu triy, khodn déng thanh toan va dong béo
hiém) va dich vu duoc loai trir thudc khudn khé ¢ chuong trinh. Hay dung thong tin nay dé so sanh phan chi phi ma quy vi cd thé tra theo cac
chwong trinh bdo hiém strc khoé khac nhau. Xin Iwu y rang cac vi du vé bao hiém nay c&n clr theo mirc bao hiém chi danh cho ban than.

Peg Sap C6 Con :
(9 thang cham séc tien san trong hé thong

va sinh con tai bénh vién)

B Tong khoan khau trir cta $600

chwong trinh

W Bac Si Chuyén Khoa Khoan $40
dong thanh toan

M Bénh vién (co s& vat chat) $525
Khoan dong thanh toan

B Khoan ddng bao hiém khac 20%

Trwong hop MAU nay bao gom cac dich vu nhuw:
Thém kham tai vén phong bac st chuyén khoa (chdm
s6c tién sén)

Dich Vu Chuyén Mdn vé Sinh Thuwéng/Sinh San
Dich Vu Co S& Vat Chét Sinh Thudng/Sinh San
Kiém tra chin doan (siéu &m va xét nghiém mau)
Tham kham véi bac si chuyén khoa (gay mé/gay té)

Kiém Soat Bénh Tiéu Bwong Tuyp 2
cua Joe

(mot ndm cham séc thwong ky trong hé théng cho
tinh trang dwoc kiém soét tot)
B Tong khoan khau trir cta
chwong trinh

$600

W Bac Si Chuyén Khoa Khoan $40
dong thanh toan

M Bénh vién (co s& vat chat) $525
Khoan dong thanh toan

B Khoan dong bao hiém khac 20%

Trwéng hep MAU nay bao gom cac dich vu nhu:
Tham kham tai van phong bac si cham séc ban dau

Tinh Trang Gay Xwong Kin cua Mia
(tham kham tai phong cap clru va cham séc

theo ddi trong hé théng)

B Tong khoan khau trir cta $600

chwong trinh

W Bac Si Chuyén Khoa Khoan $40
dong thanh toan

W Bénh vién (co s& vat chat) $525
Khoan dong thanh toan

B Khoan ddng bao hiém khac 20%

Trwong hep MAU nay bao gom céc dich vu nhw:
Cham sdc tai phong cap ctru (bao gom ca vat tw y té)

(ké c& huéng dan vé bénh)

Kiém tra chan doan (xét nghiém mau)
Thudc ké don

Thiét bi y té 1au bén (may do duong huyét)

Kiém tra chén doan (chup X-quang)
Thiét bi y té lau ben (nang)
Dich vu phuc hoi chirc nang (tri liéu vat ly)

Téng Chi Phi Méu | $12,700 Téng Chi Phi Mau | $5,600 Téng Chi Phi Mau | $2,800
Trong vi du nay, Peg sé chi tra: Trong vi du nay, Joe sé chi tra: Trong vi du nay, Mia sé chi tra:
Chia Sé Chi Phi Chia Sé Chi Phi Chia Sé Chi Phi
Khodn kh4u trte $0  Khodn khAu trir $0  Khodn khAu trir $0
Khodn ddng thanh toan $0 Khodn dong thanh todn $0 Khoan dong thanh todn $0
Khodan ddng bdo hiém $0 Khoan dong bao hiém $0 Khoan dong bao hiém $0
Néi dung ngoai pham vi bo hiém Néi dung ngoai pham vi bao hiém Néi dung ngoai pham vi bgo hiém

Gi¢i han hodc ngoai 1& $0 Gigi han hodc ngoai lé $0 Gigi han hodc ngoai lé $0
Tong so tién Peg sé tra 1a $0 Tong sétien Joe sé tra la $0 Tong so tién Mia sé tra 1a $0

plan sé chju trach nhiém vé céc chi phi khac clia nhirng dich vu dwoc dai tho MAU nay.



Luwu y: Nhirng s6 liéu nay gia dinh bénh nhan nhan dich vu cham sdc ttr nha cung cap IHCP hodc dwoc IHCP gidi thiéu dén nha cung cap khong phai IHCP.
Néu quy vi nhan dich vu chdm séc tir nha cung cap khong phai IHCP ma khéng dwoc IHCP gidi thiéu, quy vi c6 thé phai tra chi phi cao hon.

plan sé chju trach nhiém vé céc chi phi khac clia nhirng dich vu dwoc dai tho MAU nay.
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English:

If you, or someone you are helping, have questions about Ambetter from Coordinated Care
Corporation, and are not proficient in English, you have the right to get help and information in your
language at no cost and in a timely manner. If you, or someone you are helping, have an auditory
and/or visual condition that impedes communication, you have the right to receive auxiliary aids and
services at no cost and in a timely manner. To receive translation or auxiliary services, please contact
Member Services at 1-877-687-1197 (TTY 711).

Spanish:

Si usted, o alguien a quien estd ayudando, tiene preguntas acerca de Ambetter from Coordinated Care
Corporation y no domina el inglés, tiene derecho a obtener ayuda e informacién en su idioma sin costo
alguno y de manera oportuna. Si usted, o alguien a quien esta ayudando, tiene un impedimento
auditivo o visual que le dificulta la comunicacidn, tiene derecho a recibir ayuda y servicios auxiliares sin
costo alguno y de manera oportuna. Para recibir servicios auxiliares o de traduccién, comuniquese con
Servicios para Miembros al 1-877-687-1197 (TTY 711).

Chinese:

R > B IEE T BIEVE S » AR Ambetter from Coordinated Care Corporation J5HFY [
#E o HAKEETERE A REFRED S DU BEEEE B AIERE - WRE > SEIEEREINY
SR TR R/ T AR RE o PEBE TR o SRR B R RSB SR RS - B
ES-EEREEE BN IR » SAEas g BRI - EahEE 1-877-687-1197 (TTY 711) -

Viethamese:

Néu quy vi hodc ngudi ma quy vi dang gilp d& cé ciu hoi vé Ambetter from Coordinated Care
Corporation va khong thanh thao tiéng Anh, quy vi c6 quyén duwoc tro gidp va nhan théng tin bang
ngdn ngtt cia minh mién phi va kip thoi. Néu quy vi hodc ngwdi ma quy vi dang gitp d& méac bénh vé
thinh gidc va/hodc thi gidc gdy can tré giao ti€p, quy vi cé quyén dwoc nhan cac hé tro va dich vu phu
trg mién phi va kip thoi. P& nhan dich vy théng dich hodc dich vu phu tro, vui long lién hé bd phan Dich
Vu Thanh Vién theo s6 1-877-687-1197 (TTY 711).

Korean:
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Russian:

Ecan y Bac nam y nnua, KOTOpomy Bbl MOMOraeTe, BO3HMK/U KakMe-1mbo BONpockl 0 nporpamme
cTpaxoBaHusa Ambetter from Coordinated Care Corporation, npy 3Tom Bbl HE4OCTaTOYHO XOPOLLO
BNaZeeTe aHINIMACKMM A3bIKOM, Bbl UMeeTe NPaBo Ha 6ecnaaTHYO U CBOEBPEMEHHYHO MOMOLLb U
MHpOpMaLMIO Ha CBOEM POAHOM A3blKe. Ecan y BaC Mau y nnMua, KOTOPOMy Bbl MOMOTaeTe,
HabnogaeTcA Kakoe-Mbo HapyLeHne Ciyxa M/Mam 3peHmns, KOTOpoe NPenATCTBYET KOMMYHMKaLMK,
Bbl MMeeTe NPaBo Ha 6ecnnaTHble M CBOEBPEMEHHbIE BCMNOMOTaTe/IbHble YCAYyrn U nomolb. [na
NONy4YeHUA YCAyr NnepeBoa UAN BCMOMOraTeNbHbIX yCayr obpaTutech B oTAeN 06CNyKMBaHMA
YYaCTHMKOB NPOrpammbl CTPaxoBaHUA nNo Homepy 1-877-687-1197 (TTY 711).
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Tagalog:

Kung ikaw, o ang iyong tinutulungan, ay may mga katanungan tungkol sa Ambetter from Coordinated Care
Corporation, at hindi ka mahusay sa Ingles, may karapatan ka na makakuha ng tulong at impormasyon
sa iyong wika nang walang gastos at sa maagap na paraan. Kung ikaw, o ang iyong tinutulungan, ay
may kondisyon sa pandinig at/o pannikin na nakakaapekto sa komunikasyon, may karapatan kang
makatanggap ng mga karagdagang tulong at serbisyo nang walang gastos at sa maagap na paraan. Para
makatanggap ng mga serbisyo sa pagsasalin o mga karagdagang serbisyo, mangyaring
makipag-ugnayan sa Mga Serbisyo para sa Miyembro sa 1-877-687-1197 (TTY 711).

Ukrainian:

AKWo y Bac abo ocobu, AKin B gonomaraere, BAHUKAN 3aNUTaHHA Woao naaHy Ambetter from
Coordinated Care Corporation, ane B4 41 Uua ocoba He BO/IOAJETE aHTINCbKOK MOBOO, BU MaETe NpaBo
oTpUMaTh Aonomory Ta iHpopmMalito CBOEH MOBOK HE3KOLITOBHO 11 CBOEYacHO. AKLLO y Bac abo ocobu,
AKiIN BW goNomaraeTe, € Baan cnyxy abo 30py, AKi 3aBaKatoTb CMiJIKYBaHHIO, BU MA€ETe NPaBo OTPUMaTn
[OMNOMIXKHi 3ac0bu Ta nocnyr 6e3KoWTOoBHO 11 cBOeYacHo. LLLob oTpumaTtu nepeknag abo AonaTKoBI
nocayru, 38’ axiTbca 3i Cny:k60t0 06CNYroByBaHHA y4acHUKIB 3a Homepom 1-877-687-1197 (TTY 711).

Mon-Khmer,
Cambodian:

[LESIOHA USInmMeATRIUEAANREW snSa0iH e Ambetter from Coordinated Care
Corporation B SEISAMNNSESUNHHAMNOMONHEIS N gRENSSsgumsSSSw
SHASHISMMAMIUNEMIENWSSSSIY SHisTfuInuiiMmusiut US04
USIIMESIRUHAANHEEW s1SUNsSuim §m/gﬁwzﬁﬂu{umnﬁmamm1§@#ﬁ§sm
HFTBWSNSQSHJG‘IS&’SLU Sq‘:ﬂtﬁjﬁﬁam@@@@‘lm WA SIY
SmﬁmmmtmﬂmaLﬁJUﬂ i8gjs g smmﬁﬁa‘ump gimﬁﬁammaensw WYSIFSH
HEUNAYENRMS MUIUUe 1-877-687-1197 (TTY 711)¢

Japanese:

CBEOHLEEINEL TLDMHMD AL, Ambetter from Coordinated Care Corporation|Z 2D LY T
CEMEBSELDEE. REICEBEN IS THLEHMDAA L) —IZCHFEDEETALT

PIR|BER/RSH t?ﬁ‘f%i?"o CBEWR., HBEEANELTLWSMMONDFERDOREDIRE
DE=HPYRYMNHLIMEETH, BHEMNDFIA L) —ICHBY—ERERITHIEMNTE
9, FIEROHBY—ERZEZT5IZ1E, 1-877-687-1197 (TTY 711)D * U N\—H—E X2 THE
S,

Ambharic:

ACNP MLI® AA PAY PorHF AM-T NA Ambetter from Coordinated Care Corporation ™ f% NAPT AT
ATTIAHE N hAPFT PATRIIR e, AT NLHE NETLP ACSF AT OPZE P99 TH AT AAPF=
ACNP MLID AA POY P AM-T 917 FYFY POY,PLLTSG PADNART A6/ ML IR PAL - FoIC NAPTFT
AIH ACBFPTT AT ATAATTT PA 9190 Meh, AT NLHD PARPNA AONF AAPF: PFLTFID MLID
8%F A1A1ARTTT ATR9 T ANAP N 1-877-687-1197 (TTY 711) PANA A1A N etT T PTo14.n

Cushite:

Isin, ykn namni biraa isin gargaartan, Ambetter from Coordinated Care Corporation gaaffii gabdu yoo
ta’ee fiAfaan Ingiliffaa hin beektanu taanan, yeroodhaan afaan barbaaddaniin kaffaltii tokko malee
odeeffannoo barbaaddan argachuudhaaf mirga gabdu. Isin, ykn namni isin gargaartan, rakkoo dhageettii
fi/ykn agartii kan haasaa keessan irratti dhiibbaa gabu gabdu taanan, gargaarsa dhageettii argachuu fi
tajaajiloota kaffaltii malee argachuudhaaf mirga gabdu. Tajaajiloota hiikkaa afaanii fi dhageettii
argachuudhaaf, maaloo Tajaajiloota Maamilaa karaa 1-877-687-1197 (TTY 711) qunnamaa.

Arabic:

4L &)L S5 ol cAmbetter from Coordinated Care Corporation Js> &kl odelud jaseds 4 ol ehd 0613
I 9l il cuST13) . Cwliall B gl (39 AasSS (ST 090 (e itk Ologhaally Buslundl e Jguasdl (§ @) chuld (Sl
ST 093 0 &dL] Oladsg Oldelune (il (3 Gl odld ¢ ol gl 3x5 Do s 91/ dmoe Dl (y0 Jlad 0deld yaseds
e sbacl lads 3 JUaidl 2oy cidli] lads ol dazdl Olods A canlial] CBgl (35 348G

.1-877-687-1197 (TTY 711)
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A A, 7 373 TS HET a3 A @& R fanial 3t € Ambetter from Coordinated Care Corporation
T3 I8 AT I&, W3 IH wiASH R8 HO93 odl JuR I, 3t ITd wiE I Re faet R a3 ©
w3 AR T HeEe W3 AEadt U3 996 © iftiard 31 7 397G, A 3973 ©9T Hee ol 3 e @8 oA
fona3t § Bee w3/A SxT Hedt & mrfimr I, 7 Hog ife garee uGel J, 37 396 fae fam
3 3 AR g ATTfed A3 w3 ATre Yu3 396 e witidrg I wgee o Aded ATe U3
IS B, fagur a39 1-877-687-1197 (TTY 711) '3 HEI A< &% HUIH |

Panjabi:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter from Coordinated Care Corporation hat und
nicht Englisch spricht, haben Sie das Recht, kostenlos und zeitnah Hilfe und Informationen in Ihrer
Sprache zu erhalten. Falls Sie oder jemand, dem Sie helfen, eine Hér- und/oder Sehbeeintrachtigung
hat, die die Kommunikation beeinflusst, haben Sie das Recht, kostenlos und zeitnah zuséatzliche Hilfe
und Dienstleistungen zu erhalten. Um eine Ubersetzung oder zusitzliche Dienstleistungen zu erhalten,
wenden Sie sich an den Kundendienst unter 1-877-687-1197 (TTY 711).

German:

T]‘)U)‘)T)U)‘?D ) w”?owwuf)mm‘mmoi)?mquoecms J.)E)‘)T]‘)JJD'UOT)U Ambetter from
Coordlnated Care Corporation, e UQJOQ‘)DL«)‘)S‘)SQT)O U)‘)DJJ?JOZOSUT)‘)DQO@)CU)& CC®
21)1)U)CUDw‘)ﬁ‘)283m9DSOE)UU§)‘)?Q®‘7§) CCOY 1IVCODM. T]‘)U)‘)D’?U)‘)'L) )
Ca‘J“ZO(’s‘)UDQ(DID‘)DD’?‘)Q?(ZU)'D‘)DQOE)CU)8 DIJe tmumgngoem CCQ“’/U’)
D?DCUQCU)DmZOQO‘)Qﬂ‘)Dﬁﬁ‘?D U’)‘)DJJ%OZOSUT)‘)UQO@)CU)& CC®
ﬂ?DUQT)‘)DCﬁ.UEO@)UJ.)E)‘)(ZQQ‘)E) CCO% VIVCODM. CM&?U)%OSUD’T)DUQD’?‘)DCCUM‘)%‘) U)

03NICSL, NTQVIAOAMI Member Services (NIVOINIVTLLIZN) ) 5%
1-877-687-1197 (TTY 711).

Laotian:
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Ambetter from Coordinated Care is underwritten by Coordinated Care Corporation which is a Qualified Health Plan issuer
in the Washington Health Benefit Exchange. This is a solicitation for insurance. ©2024 Coordinated Care Corporation,
Ambetter.CoordinatedCareHealth.com. If you, or someone you’re helping, have questions about Ambetter from
Coordinated Care, and are not proficient in English, you have the right to get help and information in your language at no
cost and in a timely manner. If you, or someone you’re helping, have an auditory and/or visual condition that impedes
communication, you have the right to receive auxiliary aids and services at no cost and in a timely manner. To receive
translation or auxiliary services, please contact Member Services at 1-877-687-1197 (TTY 711). For more information on
your right to receive an Ambetter from Coordinated Care plan free of discrimination, or your right to receive language,
auditory and/or visual assistance services, please visit AmbetterHealth.com and scroll to the bottom of the page.



