Tém Tat Quyén Loi Va Béo Hiém: Nhitng Khoan Buoc Chwong Trinh nay Dai Tho va Sé Tién Quy Vi Chi Tra cho Dich Vu Dwoc Dai Tho

Théi Han Bao Hiem: 01/01/2025 — 12/31/2025

Ambetter Health Bao hiém danh cho: Ca Nhan/Gia Pinh | Loai Chwong Trinh: HMO
Elite Silver: Limited Cost Sharing Plan Variation

A Tai liéu Tém Tat Quyén Loi va Bao Hiém (Summary of Benefits and Coverage (SBC)) nay sé gidp quy vi chon chwong trinh bao hiém st khée.
Ban SBC nay sé trinh bay cho quy vi biét quy vi va chwong trinh sé chia sé chi phi nhw thé nao déi véi cac dich vu cham séc sirc khoée dwoc
dai tho. LU Y: Thong tin vé chi phi ctia chwong trinh nay (dwoc goi 12 |& phi bao hiém) sé dwoc cung cap riéng. Day chi 1a ban tom tat. D& biét thém
thong tin v& pham vi bao hiém clia ban hodc nhan ban sao toan van diéu khoan pham vi bao hiém, hay truy cap https://ambetterhealth.com/2025-
brochures.html
hodc goi dién 1-877-687-1169 (Relay Florida 1-800-955-8770). Dé biét dinh nghia chung vé c4c thuat ngi thwérng gap, vi du nhw sé tién dwoc phép, 1ap
héa don khoan chénh léch, déng bao hiém, khoén dong thanh toan, khoan khau trir, nha cung cAp hoac céc thuat ngir duwoc gach dwdi khac, hdy tham khao Bang
Thuat Ngir. Quy vi cé thé xem Bang Thuat Ngir tai dia chi https://www.healthcare.gov/shc-glossary hodc goi dié 1-877-687-1169 (Relay Florida 1-800-
955-8770) dé yéu cau nhan ban sao.

Tong mupc khau triv 1a
bao nhiéu? $0 ca nhan / $0 gia dinh

Xem bang Su Kién Y Té Phd Bién bén duwdi dé biét chi phi dich vu ma
chuong trinh nay bao tra.

Chuong trinh nay dai tho mot sé vat dung va dich vu ngay cé khi quy vi

chwa dat dén mirc khau trir clia minh. Tuy nhién, c6 thé sé &p dung khodn

C6 dich vu dwoe daitho | Co. Cac lan thdm kham y t& va mot s6 thudc theo
trwéc khi quy vi dat miec | toa nhat dinh dugc dai tho trudce khi quy vi dat
khau trir ctia minh dén khoan khau trir ctia minh (xem thém thong
khdng? tin bén dudi).

ddng thanh todn hodc dong bao hiém. Vi du, chwong trinh nay dai tho mot
sb dich vu phong ngtra ma khong chia sé chi phi va trwéc khi quy vi dat
dén mirc khau trir cda minh. Quy vi c thé xem danh sach céc dich vu
phong ngtra dwoc dai tho tai dia chi
https://www.healthcare.qgov/coverage/preventive-care-benefits/.

$0 tai Nha Cung Cép Dich Vu Cham Séc Strc Khoe

Cho Ngwoi Da Bé (IHCP) hodc dwoc IHCP gidi thiéu Quy vi phai thanh todn toan bé chi phi cho cac dich vu nay cho dén sé tién
dén nha cung cap khong phai IHCP; hoac Co, kh&u trir cy thé trudce khi chuong trinh nay bat dau thanh toan cho cac
$1,500 dbi véi ca nhan / $3,000 di voi gia dich vu nay.

dinh cho bdo hiém thudc theo toa. Khdng c6

khoan khau trtr cu thé nao khac.

C6 khoan khau trir nao
khac doi véi dich vu cu
the khong?

Mrc gidi han chi phi tw trd 1 gi¢i han s6 tién cao nhat ma quy vi cd thé chi
Mtrc gi&i han chi phitw | D4i véi nha cung cp trong hé thong: $8,200 ca nhan | trd trong mot ndm cho dich vu dwoc dai tho. Néu quy vi cd thanh vién khac
tra 4p dung cho chwong | / $16,400 gia dinh. Khong ap dung déi véi nha cung | trong gia dinh tham gia chwong trinh nay thi ho phai dat dén cac mirc gidi
trinh nay la bao nhiéu? | cAp ngoai hé théng. han chi phi tw tra cda riéng minh cho dén khi dat dén tong muc gidi han
chi phi tw trd cta ca gia dinh.
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L& phi bao hiém, I& phi |ap hda don khoan chénh léch,
tién phat vi khéng xin sw dy quyén trwdc cho dich vy Ngay c& khi quy vi thanh toan thi cac khoan phi tbn nay cling khong tinh

bao gom trong giéi han S e = N AV
chi ohi tw tra? \égictnim soc stre khde ma chwong trinh nay khong vao gidi han chi phi tw tra.

Nhirng khoan nao khéng

Chuong trinh nay st dung hé théng nha cung cap. Quy vi sé chi tra it hon
néu quy vi st dung nha cung cap trong hé thng ctia chwong trinh. Quy vi
sé chi tra nhiéu nhat néu quy vi s dung nha cung cap ngoai hé thdng va
quy vi c6 thé nhan dwoc hoa don tir nha cung cap cho khoan chénh l&ch
gitba khodn phi ctia nha cung cap d6 va sb tién ma chwong trinh thanh
h8 théng khong? théng toan (d’ucyc goi la "lap héa dqn khoan chénh Iéch:'). Hay Iwu ¥ rang m&r
fle thong ' ' cung cap dich vu trong hé thong clia quy vi ¢d thé str dung nha cung cap
ngoai hé thdng dé cung cap mot sd dich vu (v du nhw xét nghiém). Hay
kiém tra véi nha cung cap ctia quy vi trwéc khi nhan dich vu.

Quy vico chitraithon C6. Hay tham khao https://ambetterhealth.com/findadoc
néu quy vistrdung nha | hodc goi 1-877-687-1169 (Relay Florida 1-800-955-
cung cap dich vu trong 8770) dién dé 4y danh sach nha cung cép trong hé

Quy Vi ¢6 can giéi thiéu ko ba e e ‘ N
dé tham kham voi bacsi | Khong. tl?;]?guco thé gap béac si chuyén khoa ma ban chon ma khéng can giay qidi

chuyén khoa khong?

() Tatca cac khoan chi phi khoan déng thanh toan va déng bao hiém dwoc trinh bay trong bang nay déu la sau khi quy vi da dat dén mrc khau trir cla quy
» Vi, néu co ap dung khau tree.
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SwKiénYTée
Thong
Thwong

Néu quy vi
dén tham
kh&m tai van
phong hoac
phong kham
cuanha
cung cap

Dich Vu Quy Vi
C6 Thé Can

Tham kham
cham sdc ban

Nha Cung
Cap Dich Vu
Cham Soc
Strc Khée
Cho Ngwoi
Da bé (IHCP)
(Quy vi sé chi
tra it nhét

Sé Tien Quy Vi Sé Chi Tra

Nha Cung Cap Trong Hé
Théng Khong Phai IHCP
(Quy visé chitra
nhiéu hon)

$50 Bong thanh toan / [an

Nha Cung Céap Ngoai Hé
Théng Khong Phai IHCP
(Quy visé chitra
nhiéu nhat)

Cac Gi@i Han, Ngoai Lé va Thong Tin
Quan Trong Khéc

S6 Lan Tham Kham Virtual 24/7 Care Khong

Gidi Han nhan duorc tir nha cung cép dich vu
cham sdc sure khée tir xa duoc chi dinh cda
Ambetter s& dwoc dai tho Mién Phi, cac nha

gﬁgndg] 35:1] gtrr|1 » Khoéng tinh phi Kham Khéng duoc bao tra cun cé: du'_c_fc f?éi tho tf)én.bc}. Q) vi duzc_rc_
bénh tat mién phan chla sé chi phi khi thém’ kham véi
o nha cung cap khong phai IHCP néu duwoc
IHCP gi¢i thiéu.
Tham kham voi " e Khong co Quy vi dwoc mién phan chia sé chi phi
bac si chuyén Khoéng tinh phi 590 Biang thanh toén / fan Khong duec bao tra khi tham kham véi nha cung cap khong phai

khoa

kham

IHCP néu duwoc IHCP gidi thiéu.

Tiém chang/
kh&m sang loc/
cham s6c phong
nglra

Khdng tinh phi

Khong tinh phi

Khéng duwoc bao tra

Quy vi c6 thé phai chi tra cho céc dich vu
khong phai dich vy phong ngtra. Hay héi nha
cung cap clia quy vi dé biét dich vu ma quy vi
can c6 phai a dich vu phong ngtra hay khong.
Sau d6, hay kiém tra xem chuong trinh cla
quy vi sé thanh toan nhiing gi. Quy vi dwgc
mién phan chia sé chi phi khi thdm kham véi
nha cung cap khong phai IHCP néu duoc
IHCP gidi thiéu.
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SwKiénYTée
Thong
Thwong

Néu quy vi
dwoc kiém
tra hoac xét
nghiém

Dich Vu Quy Vi
C6 Thé Can

Kiém tra chan
doan (chup
X-quang, xet
nghiém mau)

Nha Cung
Cap Dich Vu
Cham Soc
Strc Khoe
Cho Ngwoi
Da B¢ (IHCP)
(Quy vi sé chi
tra it nhat)

Khoéng tinh phi

Sé Tien Quy Vi Sé Chi Tra

Nha Cung Cap Trong Hé
Théng Khong Phai IHCP
(Quy visé chitra
nhiéu hon)

$50 Pdng thanh toan /
lan kham dbi vai cac
dich vy phong thi nghiém
va chuyén nghiép

50% Dong bao hiém
ddi véi chup X-quang va
chan doan hinh &nh

50% Dong bao hiém doi
vGi cac dich vy phong thi
nghiém va chuyén nghiép
va chup X-quang va chan
doan hinh anh & cac dia
diém khac cung cap dich
VU

Nha Cung Céap Ngoai Hé
Théng Khong Phai IHCP
(Quy visé chitra
nhiéu nhat)

Khéng duwoc bao tra

Cac Gi@i Han, Ngoai Lé va Thong Tin
Quan Trong Khéc

Cé thé yéu cau sy chap thuan trude. Puoc
bao tra khong gidi han. Céc dia diém khac
cung cap dich vu c6 thé bao gém: Bénh Vién,
Phong C4p Ctu hodc Co S& B&nh Nhan
Ngoai Tr0.

Khéng xin s Gy quyén trwéc cho bat ky dich
VU ndo can su 0y quyén trwéc sé dan dén hau
qué bi tir chdi hwdng phuc loi. Quy vi dwoc
mién phan chia s& chi phi khi thdm kham véi
nha cung cap khong phai IHCP néu duoc
[HCP gidi thiéu.
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Sé Tien Quy Vi Sé Chi Tra

Nha Cung
o ) Cap Dich Vu
Sy Kuin YTe | bich vu Quyvi | ChamSéc | NhaCung Cap Trong Hé | Nha Cung Cap Ngoai H&
Thong 'Cé Tﬁé can : Strc Khée Thong Khong Phai IHCP | Thong Khéng Phai IHCP
Thwéng Cho Ngwoi (Quy visé chitra (Quy visé chitra
Da Bé (IHCP) nhiéu hon) nhiéu nhat)
(Quy vi sé chi
tra it nhét
Chup hinh (Chup
cat Iop vi tinh
(Computed
Tomography
(CT))/Chup cat
|&6p phat xa
Ecr):ilérsci)gn(Posnron Khong tinh phi | 50% Déng bao hiém Khéng dugc bao tra
Tomography

(PET)), Chup
cong hwéng tir

Cac Gi@i Han, Ngoai Lé va Thong Tin
Quan Trong Khéc

Cé thé yéu cau sy chap thuan trudc. Dugc
bao tra khong gidi han. Quy vi dwoc mién phan
chia sé chi phi khi tham kham véi nha cung
cap khong phai IHCP néu dwoc IHCP gidi
thiéu.

(Magnetic

Resonance

Imaging (MRI))

C6 thé yéu cau sw chap thuan trwéc.

Néu quy vi B4c la - Ban Lé Thubc Thuodc theo toa dugc cung cap cho toi da
can thude dé Géc Uu Tién: $3 Bang 30 ngay tai nha thuoc ban 1é va toi da 90
diéu tri bénh o thanh toan / don thuéc ngay khi dat hang qua buu dién. Cac don
tat hay tinh Thudc goc Khong tinhphi | — | Khong duoc bao tra dat hang qua buu dién co so tién chia se
: s Bac 1b - Ban Lé Thuoc chi phi gap 2.5 lan so v&i mua tai nha
gj;‘% ol Gc: $30 Dong thanh toan thuéc ban I&. Quj vi durgc mién phan chia s

[ don thuée

chi phi khi thdm kham véi nha cung cap
khong phai IHCP néu dwoc IHCP gidi thiéu.
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SwKiénYTée
Thong
Thwong

Cac thong tin
khac vé bao

hiém thudc ké

don co tai.

Dich Vu Quy Vi
C6 Thé Can

Thudc biét dwoc
wu tién

Nha Cung
Cap Dich Vu
Cham Soc
Strc Khée
Cho Ngwoi
Da bé (IHCP)
(Quy vi sé chi
tra it nhét

Khdng tinh phi

Sé Tien Quy Vi Sé Chi Tra

Nha Cung Cap Trong Hé
Théng Khong Phai IHCP
(Quy visé chitra
nhiéu hon)

Bac 2 - Ban Lé: 45% Dong
bao hiém; tly thuéc vao
khoan khau trir thuée theo
toa

Nha Cung Céap Ngoai Hé
Théng Khong Phai IHCP
(Quy visé chitra
nhiéu nhat)

Khéng duwoc bao tra

Cac Gi@i Han, Ngoai Lé va Thong Tin
Quan Trong Khéc

C6 thé yéu cau sy chap thuan truéc.
Thubdc theo toa dwec cung cap cho téi da
30 ngay tai nha thuéc ban 1& va tbi da 90
ngay khi dat hang qua bwu dién. Cac don
dat hang qua bwu dién c6 sé tién chia sé
chi phi gap 2.5 lan so véi mua tai nha
thuéc ban I&. Quy vi dwoc mién phan chia sé
chi phi khi thdm kham véi nha cung cap
khong phai IHCP néu dwoc IHCP gidi thiéu.

Thudc biét dwoc
khong wu tién

Khoéng tinh phi

Bac 3 - Ban Lé: 45%
DPdng bao hiém; tuy
thudc vao khodn khau
trir thudc theo toa

Khong duoc bao tra

Cé thé yéu cau sy chap thuan trudc. Thuée
theo toa dugc cung cap cho t6i da 30 ngay tai
nha thuéc ban |é va t6i da 90 ngay khi dat
hang qua buu dién. Cac don dat hang qua
buu dién cd s6 tién chia sé chi phi gap 2.5 [an
S0 v&i mua tai nha thuéc ban 1é. $1,500 ca
nhan / $3,000 gia dinh Khoan khéu trir thube
ké don cho thudc biét duwoc khdng wu tién va
thudc chuyén khoa. Quy vi dwoc mién phan chia
sé chi phi khi tham kham v&i nha cung cép
khong phai IHCP néu dwoc IHCP gidi thiéu.
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SwKiénYTée
Thong
Thwong

Dich Vu Quy Vi
C6 Thé Can

Thudc chuyén
khoa

Nha Cung
Cap Dich Vu
Cham Soc
Strc Khée
Cho Ngwoi
Da bé (IHCP)
(Quy vi sé chi
tra it nhét

Khoéng tinh phi

Sé Tien Quy Vi Sé Chi Tra

Nha Cung Cap Trong Hé
Théng Khong Phai IHCP
(Quy visé chitra
nhiéu hon)

Béc 4 - Ban Lé: 50%
Dong bao hiém; tay

thudc vao khoan khau

trir thudc theo toa

Nha Cung Céap Ngoai Hé
Théng Khong Phai IHCP
(Quy visé chitra
nhiéu nhat)

Khéng duoc bao tra

Cac Gi@i Han, Ngoai Lé va Thong Tin
Quan Trong Khéc

Cé thé yéu cau sy chap thuan trude. Thude

theo toa dugc cung cap cho t6i da 30 ngay tai
nha thuéc ban |é va t6i da 30 ngay khi dat
hang qua buu dién. $1,500 c& nhan / $3,000
gia dinh Khodn kh4u tr thubc ké& don cho
thudc biét dwoc khong wu tién va thudc
chuyén khoa. Quy vi dwoc mién phan chia sé
chi phi khi thdm kham véi nha cung cap
khong phai IHCP néu dwoc IHCP gidi thiéu.

Phi co s¢ vat
chat (vi du nhw
trung tam phau

Khéng tinh phi

50% Déng bao hiém

Khéng duwoc bao tra

C6 thé yéu cau sy chap thuan truéc.
Puwoc bao tra khéng gi¢i han. Quy vi dwoc
mién phan chia sé chi phi khi thdm kham véi

Néu quy vi thuat khéng nha cung cp khong phai IHCP néu duoc
thwc hién |wu tr) IHCP gi¢i thiéu.
phau thuat C6 thé yéu cau sy chap thuan trude. Puoc
ngoai trd Phi béc Si/bc i ‘ ’ bao tra khong gidi han. Quy vi dwgc mién phan
x A Khéng tinh phi | 50% Déng bao hiém Khong dugc bao tra chia sé chi phi khi tham kham véi nha cung
phau thuat T oy £
cap khong phai IHCP néu dwgc IHCP gidi
thiéu.
Néu quy vi Cham sdc tai A ] 0 A b2 iR o B b2 bz Khléng ¢ Ql,Jy v ‘?F‘"-”C m n phé? wp—h'
cin dwoc : hond can cur Khong tinh phi | 50% Bong bao hiem 50% Doéng bao hiém khi tham kham véi nha cung cap khong phai

IHCP néu duwoc IHCP gidi thiéu.
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Sé Tien Quy Vi Sé Chi Tra

Nha Cung
o ) Cap Dich Vu , ,
SWKIENYTe | hichvyQuyvj | ChamSéc | NhaCung Cép Trong Hé | NhaCung Cép Ngodi H¢ | Cac Gioi Han, Ngoai Lé va Thong Tin
Thong C6 Thé Can Stre Khoée Thong Khong Phai IHCP | Thong Khdong Phai IHCP T Kh
Thwéng Cho Ngweoi (Quy vi sé chi tra (Quy visé chitra CREW VLY NS
Da Bé (IHCP) nhiéu hon) nhiéu nhat)
(Quy vi sé chi
tra it nhét
cham séc y té Buoc bao tra khong gioi han. Lwu y:
ngay lap tiec Khéng yéy cau chap thuan trwdc cho van
chuyen cap ctru, tuy nhién, tat ca dich vy
van chuyén khong khan cap yéu cau phai
R 2 £ dwoc chap thu,én tredc. Néu nhan dich vu
Van chuyeny (€ | 5 tinh phi | 50% Dang bao hiém 50% Dang bao hiém ti nha cung cp ctu thuong dudng
khan cap thay/dwérng bd ngoai mang lwdi, quy vi co
thé phai thanh toan héa don cho chi phi
chénh l&ch. Quy vi dwgc mién phan chia sé chi
phi khi tham kham véi nha cung cAp khong
phai IHCP néu duoc IHCP gidi thiéu.
. " - Khong co Quy vi dwoc mién phan chia sé chi phi
w Khdng tinh phi iﬁgn?onq thanh toan / fan Khéng dugc bao tra khi tham kham v&i nha cung cap khong phai
bt IHCP néu dwgc IHCP gigi thiéu.
C6 thé yéu cau sy chép thuan truwdc.
Phi co s& vat Puoc bao tra khong gidi han. Quy vi dwoc
chat (vidunhw | Khong tinh phi | 50% Déng bao hiém Khong duoc bao tra mién phan chia sé chi phi khi tham kham voi
phong bénh vién) nha cung cap khong phai IHCP néu dwoc
Néu quy vi IHCP qidi thiéu.
nam vién C6 thé yéu cau sw chap thuan trudc.
Bhi bac sibac i Puoc bao trd khdng gid¢i han. Quy vi dwgc
phéS?ﬁusé:tbac S| Khong tinh phi | 50% Déng bao hiém Khong duogc bao tra mién phan chia sé chi phi khi tham kham voi
; nha cung cap khong phai IHCP néu dwgc
IHCP gidi thiéu.
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SwKiénYTée
Thong
Thwong

Dich Vu Quy Vi
C6 Thé Can

Nha Cung
Cap Dich Vu
Cham Soc
Strc Khoe
Cho Ngwoi
Da bé (IHCP)
(Quy vi sé chi
tra it nhat)

Sé Tien Quy Vi Sé Chi Tra

Nha Cung Cap Trong Hé
Théng Khong Phai IHCP
(Quy visé chitra
nhiéu hon)

Tham Kham Tai
Phong Mach: $50 Béng

Nha Cung Céap Ngoai Hé
Théng Khong Phai IHCP
(Quy visé chitra
nhiéu nhat)

Cac Gi@i Han, Ngoai Lé va Thong Tin
Quan Trong Khéc

C6 thé yéu cau sy chap thuan trude. Puoc
bao tra khdng gigi han. (Tham kham tai van

Néu quy vi , o A b phong Nha cung cap dich vu chdm séc chinh
RIS Dichvubenh | o g opy | t0R10AN/(ah kham; Khéng duoc bao tra (PCP) va bac sT khac khong yéu cau sy chdp
. iy nhan ngoai tru Cac Dich Vu Ngoai R . L Nt
vu stee khoe Tri Khac: 50% Dbna bao thuan truéc). Quy vi dwoc mién phan chia sé chi
tam than, strc higm ' phi khi tham kham véi nha cung cap khong
khoée hanh vi — phai IHCP néu duwoc IHCP gidi thiéu.
hay lam dung C6 thé yéu cau sy chap thuan trudce. Puoc
chat gay Dich vu binh bao tra khdng gidi han. Quy vi dwoc mién phan
nghién VR Khong tinh phi | 50% Déng bao hiém Khéng dugc bao tra chia sé chi phi khi tham kham véi nha cung
nhan ndi trd X LA oy £
cap khéng phai IHCP néeu dwgc IHCP gidi
thiéu.
Khong yéu cau chap thuan trudc déi véi viec
giao hang trong khung thoi gian tiéu chuan
theo quy dinh cua lién bang, nhung cé thé
duoc yéu cau déi véi cac dich vu khac. Khong
ap dung chia sé chi phi cho cac dich vu phong
ngtra, chang han nhu khdm sang loc truéc
Neu quy vi Tham k‘ham tai Khang tinh phi $59 Dong thanh toan / lan Khéng duoc bao tra smh \ia’sau smh.\ATuy th,uoclxao Igal d;cb vy,
mang thai van phong kham c6 thé ap dung dong bao hiém, tién khau trir

hogc déng thanh toan. Cham séc thai san cé

thé bao gém cac xét nghiém va dich vu dwoc
mbd ta & noi khac trong SBC (vi du: Siéu am).
Quy vi dwoc mién phan chia sé chi phi khi tham
kham véi nha cung cap khong phai IHCP néu
dwoc IHCP gigi thiéu.
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SwKiénYTée
Thong
Thwong

Dich Vu Quy Vi
C6 Thé Can

Dich vy chuyén
mon ve sinh
thwong/sinh san

Nha Cung
Cap Dich Vu
Cham Soc
Strc Khée
Cho Ngwoi
Da B¢ (IHCP)
(Quy vi sé chi
tra it nhét

Khdng tinh phi

Sé Tien Quy Vi Sé Chi Tra

Nha Cung Cép Trong Hé
Thong Khong Phai IHCP
(Quy visé chitra

nhiéu hon)

50% Déng bao hiém

Nha Cung Céap Ngoai Hé
Théng Khong Phai IHCP
(Quy visé chitra
nhiéu nhat)

Khong duoc bao tra

Dich vy co s& vat
chat sinh
thwong/sinh san

Khdng tinh phi

50% Déng bao hiém

Khéng duwoc bao tra

Cac Gi@i Han, Ngoai Lé va Thong Tin
Quan Trong Khéc

C6 thé yéu cau sy chap thuan trwde. Khong

ap dung chia sé chi phi cho cac dich vu phong
ngtra. Tuy thuéc vao loai dich vy, cd thé ap
dung déng thanh toan, déng bao hiém hoac
tién khau trir. Cham sdc thai san cé thé bao
gom cac xét nghiém va dich vu dwoc mo ta &
noi khac trong SBC (vi du: Siéu &m). Quy vi
dwoc mién phan chia sé chi phi khi tham kham
véi nha cung cap khong phai IHCP néu dwoc
IHCP gidi thiéu.

Néu quy vi
can dwoc tro
gilp phuc hoi
hoac c6 cac
nhu cau cham

Cham soc strc
khde tai nha

Khéng tinh phi

50% Déng bao hiém

Khéng duwoc bao tra

C6 thé yéu cau sy chap thuan trude. Gidi han
& 20 [an kham méi nam. Quy vi dwoc mién phan
chia sé chi phi khi tham kham véi nha cung
cép khong phai IHCP néu duoc IHCP gidi
thiéu.
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Sé Tien Quy Vi Sé Chi Tra

Nha Cung
Cap Dich Vu
Cham Soc
Strc Khée
Cho Ngwoi
Da bé (IHCP)
(Quy vi sé chi
tra it nhét

SwKiénYTée
Thong
Thwong

Nha Cung Cap Trong Hé
Théng Khong Phai IHCP
(Quy visé chitra
nhiéu hon)

Dich Vu Quy Vi
C6 Thé Can

soc strc khoe
dac biét khac

Ngoai trd: 50% Déng bao

Dich vu phuc hoi Khana tinh ohi hiém
chirc néng g P NGi tri: 50% Déng bao
hiém

Nha Cung Céap Ngoai Hé
Théng Khong Phai IHCP
(Quy visé chitra
nhiéu nhat)

Khéng duwoc bao tra

Cac Gi@i Han, Ngoai Lé va Thong Tin
Quan Trong Khéc

Ngoai tr: C6 thé yéu cau sy chap thuan

trwde. Liéu phap phuc héi ngoai tri gidi han &
téng s& 35 [an kham moi nam, bao gém cham
sdc nan khap xwong. Luu y: Khong ap dung
giéi han khi duwoc cung cap dé chan doan sirc
khoe tam than/rai loan do s&r dung chat kich
thich.

Noi tri: C6 thé yéu cau sw chap thuan
tredc. Gidi han & 21 ngay mdi nam.
Lwu y: Khdng ap dung gidi han khi
dwoc cung cap dé chan doan strc
khde tam than/rdi loan do st dung
chét kich thich.

Quy vi dwgc mién phan chia sé chi phi khi tham
kham véi nha cung cp khong phai IHCP néu
dwoc IHCP gidi thiéu.
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Sé Tien Quy Vi Sé Chi Tra

Nha Cung
Sw Kidn Y Té Cap Dich Vu ’ ’
wRien Y 1€ Dich Vu Quy Vi Cham Séc | Nha Cung Cap Trong H¢ | Nha Cung Cap Ngoai Hé Céc Giéi Han, Ngoai L& va Thong Tin

Thong C6 Thé Can Strc Khée | Théng Khong Phai IHCP | Thong Khong Phai IHCP
Thwéng Cho Ngwoi (Quy visé chitra (Quy visé chitra
Da Bé (IHCP) nhiéu hon) nhiéu nhat)
(Quy vi sé chi
tra it nhét

Quan Trong Khéc

Ngoai tr: C6 thé yéu cau sy chap thuan
trugc. Liéu phap khoi phuc ngoai tru gidi han
& téng s6 35 [an kham méi nam, bao gém
cham soc nan khép xuwong. Luu y: Khong ap
dung giéi han khi dwoc cung cap dé chan
doan strc khoe tam than/réi loan do sir dung
Ngoai trd: 50% Ddng bao chat kich thich.
hiém Noi tri: C6 thé yéu cau sw chap thuan
Noi trd: 50% Dong bao trwdc. Gigi han & 21 ngay moi nam.
hiém Lwu y: Khéng ap dung gidi han khi
dwoc cung cap dé chan doan strc
khée tam than/rdi loan do st dung
chét kich thich.

Quy vi dwgc mién phan chia sé chi phi khi tham
kham véi nha cung cp khong phai IHCP néu
dwoc IHCP qigi thiéu.

Cé thé yéu cau sy chap thuan trudc. Gigi han
Chém séc diéu & 60 ngay mdi ndm. Quy vi duoc mién phan
dwdng chuyén Khéng tinh phi | 50% Déng bao hiém Khong duoc bao tra chia sé chi phi khi tham kham véi nha cung
mon cap khong phai IHCP néu duoc IHCP gidi
thiéu.

Néu quy vi C thé yéu cau sy chap thuan trudc. Puoc
Cjé\,n dwoc e Thidtbiv ié o N ) ’ bap tré] khf‘)ng,giéf.i havn. Qu;’i Vi dl}f(:rc mién phan
gilp phuc hoi —Lléu ban Khong tinh phi | 50% Bong bao hiém Khéng duoc bao tra chla sé chi phi khi tham kham véi nha cung
hogccocac = cap khong phai IHCP néu duoc IHCP gidi
nhu cau cham thiéu.

Dich vu tap luyén
chire nang

Khéng tinh phi Khéng dugc bao tra
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Sé Tien Quy Vi Sé Chi Tra

Nha Cung
Sw Kidn Y Té Cap Dich Vu ’ ’
wRien Y 1€ Dich Vu Quy vj | ChamSoc | NhaCung Cap Trong Hé | Nha Cung Cap Ngoai Hé Céc Giéi Han, Ngoai L& va Thong Tin

ThA ) " 3 - > X A >« A A 2 i
ong C6 Thé Can Stre Khoée Thong Khong Phai IHCP | Thong Khdong Phai IHCP Quan Trong Khac

Thwéng Cho Ngweoi (Quy vi sé chi tra (Quy visé chitra
Da D6 (IHCP) nhiéu hon) nhiéu nhat)
(Quy vi sé chi
tra it nhét
sdc swec khoe C6 thé yéu cau sy chap thuan trude. Puoc
dac biét khac Dich vu cham séc bao tra khong gidi han. Quy vi dwoc mién phan
s Khong tinh phi | 50% Déng bao hiém Khéng dugc bao tra chia sé chi phi khi tham kham véi nha cung
cuoi doi LA ;. £
cap khong phai IHCP néeu dwgc IHCP gidi
thiéu.

Gigi han & 1 [an kham moi ndm. Quy vi duoc

Kham mét cho mié&n phan chia s& chi phi khi thdm kham véi

y 18 em Khong tinh phi | Khéng tinh phi Khong duwoc bao tra nha cung cAp khong phai IHCP néu duroc
:9 \flog‘aﬁm IHCP gi6i thidu.
quyvical Gidi han & 1 vat phdm mai nam. Quy vi dugc
duoc cham Mat kinh cho i&n phan chia s& chi phi khi thdm kham véi
soc nha khoa X Khong tinh phi | Khdng tinh phi Khéng duoc bao tra mish phen £id 50 L) B K A K
x tré em nha cung cap khong phai IHCP néu duwoc
hay nhan khoa AN
IHCP gi¢i thiéu.
Kham nhakhoa | Khang dugc Khong duoc bao tra Khong duec bao tra Khong c6

cho tré em bo hiém
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Dich Vu Loai Trir Va Dich Vu Bwere Pai Tho Khac:

Cac Dich Vu Ma Chwong Trinh Cda Quy Vi Thwng KHONG Dai Tho (Hay xem hep dong bao hiém hodc tai liéu chwong trinh cuia quy vi dé biét thém
théng tin va xem danh sach bat ky dich vu dweec loai triv nao khac.)

e Pha thai (Ngoai trir cac truwang hop bi hiép dam, e  Cham soc nha khoa (Tré em) e Cham soc khong cap ctru khi & ngoai lanh tho
loan Iﬁan hodc khi tinh mang cua hoi vién gap e May tro thinh Ho‘a Ky ,
nguy hiém) A e Diéu dwéng phu trach riéng
A e Diéu trj vo sinh
e Chémcuu

e Cham soc mat dinh ky (Nguoi Ién)

e Chuong trinh giam cén

) h%m sbe dai h
e Ph3uthut gidm can e Cham soc dai han

e Ph3u thuat tham my

e Cham séc nha khoa (Nguoi I6n)

Céc Dich Vu Pwoc Dai Tho Khéac (C6 thé &p dung giéi han cho cac dich vu nay. Day khong phai 1a danh sach day dd. Vui Iong xem tai liéu chwong trinh
clia quy vi.)

e Cham sdc nan xwong (Gidi han téi da 35 an e Cham sbc ban chan dinh ky
tham kham méi nam, bao gém ca trj liéu ngoai
tru)

Quyén Tiép Tuc Bwoc Bao Hiém Cua Quy Vi: Cé cac co quan co thé tro giap néu quy vi mudn tiép tuc khodn dai tho sau khi khoan dai tho
cla quy vi két thic. Théng tin lién hé cla cac co quan dé la: Ambetter Health theo s 1-877-687-1169 (Relay Florida 1-800-955-8770);
Florida Office of Insurance Regulation, 200 East Gaines Street, Tallahassee, FL 32399-4288, Phone No. (850) 413-3089 or (877) MY -
FL-CFO (693-5236).; Cuc Quan Ly Bao Pam Quyén Loi Cho Ngudi Lao Déng cla B Lao Dong theo sb 1-866-444-EBSA (3272); hoac
Chwong Trinh thuéc Chwong Trinh Chung cia Nhiéu Tiéu Bang thudc Van Phong Quéan Ly Nhan Sw tai dia chi
https://www.opm.gov/healthcare-insurance/multi-state-plan-program/external-review/. Quy vi cling c6 thé c6 cac tiy chon khodan dai tho
khéac, bao gém mua khoan dai tho bao hiém ca nhan théng qua Thi Trwedng Bao Hiém Y Té. Dé biét thém théng tin vé Thi Trwong, hay
truy cap www.HealthCare.gov hodc goi s6 1-800-318-2596.

Bon Than Phién va Khang Céo cta Quy Vi: C6 nhiéu co quan c6 thé tro gidp néu quy vico khleu nai vé chwong trinh clia quy Vi Vi bi ttr chéi yéu cau thanh
toan. Khiéu nai nay dwoc goi la don than ph|en ho&c khang céo. D& biét thém théng tin vé quyen clia quy vi, hdy xem phan giéi thich phc lgi ma quy vi sé nhan
dwoc lién quan dén yéu cau thanh toan y té dé. Tai liéu vé chuong trinh clia quy vi ciing cung cap day dd thong tin vé cach ndp yéu cau thanh toén, don than
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phién hodc khéng céo vi bét c Iy do gi cho chwong trinh clia quy vi. D& biét thém thong tin vé quyén cla quy vi, théng bao nay hay dé duoc tro' gilp, hay lién hé
voi: Florida Office of Insurance Regulation, 200 East Gaines Street, Tallahassee, FL 32399-4288, Phone No. (850) 413-3089 or (877)
MY-FL-CFO (693-5236). Ngoaira, chwong trinh trg gip khach hang c6 the gitp quy vi np don khang céo. Hay lién hé véi 877-693-5236.

Chwong trinh nay c¢é cung cap Bao Hiém Thiét Yéu Téi Thiéu khong? Co.

Bé&o Hiém Thiét Yéu Téi Thiéu thwérng bao gém céc chuong trinh, bao hiém sirc khde dwoc cung cap thong qua Thi Trwdng hodc céc loai bdo hiém ca nhan khac
trén thj trwdng, Medicare, Medicaid, CHIP, TRICARE va mét s loai bao hiém khac. Néu quy vi du diéu kién hwdng mét sb loai Bdo Hiém Thiét Yéu Téi Thiéu nhat
dinh thi quy vi cd thé khong du diéu kién hwéng tin dung thué cho phi bao hiém.

Chwong trinh nay ¢6 dap (ng cac Tiéu Chuan Gia Tri Toi Thiéu khong? Khong 4p dung. , o
Neu chwong trinh cta quy vi khéng dap tng Tiéu Chuan Gia Tri Toi Thieu thi quy vi c6 thé du dieu kién hwéng tin dung thué cho phi bao hiém dé gitp quy vi chi
tra cho chwong trinh thdng qua Thi Trudng.

Dich Vu Tiép Can Ngdn Ngi:

Tiéng Tay Ban Nha (Espafiol): Para obtener asistencia en Espafiol, llame al 1-877-687-1169 (Relay Florida 1-800-955-8770).

Tiéng Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-877-687-1169 (Relay Florida 1-800-955-8770).
Tiéng Trung (FF30): Wi 75 Eh S B, EHRFTIX 515 1-877-687-1169 (Relay Florida 1-800-955-8770).

Tiéng Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-877-687-1169 (Relay Florida 1-800-955-8770).

Pé xem céc vi du vé cach thic chwong trinh nay c6 thé dai tho cdc chi phi cho trirong hop y té mau nhw thé nao, hdy xem muc tiép theo.
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Gi®i Thiéu vé Cac Vi Du Bao Hiém nay:

Day khong phai 1a mét cong thire wérc tinh chi phi. Cac bién phap diéu tri dwoc dwa ra chi la vi du vé cach thie chwong trinh nay cé thé
dai tho dich vu cham soc y té. Chi phi thuc té cla quy vi sé khac, tdy vao dich vu cham sdc thwe té ma quy vi nhan duoc, cac mire gia do
nha cung cp tinh va nhiéu yéu t6 khéc. Hay tp trung vao cac khoan chia sé chi phi (khoan khéu trir, khodn dong thanh toan va dong béo
hiém) va dich vu dwoc loai trir thudc khudn khé ¢ chuong trinh. Hay dung thong tin nay dé so sanh phan chi phi ma quy vi co thé tra theo cac
chwong trinh bao hiém strc khoé khac nhau. Xin lwu v rang cac vi du vé bao hiém nay can ctr theo mirc bao hiém chi danh cho ban than.

Tinh Trang Gay Xwong Kin cua Mia
(tham kham tai phong cap ctru va cham séc

Kiém Soéat Bénh Tiéu Bwong Tuyp 2
cua Joe

Peg Sap C6 Con :
(9 thang cham soc tien san trong hé thong

va sinh con tai bénh vién) (Gt nam cham soc thwang ky trong hé thong cho theo ddi trong hé thong)

tinh trang dworc kiém soat tht

B Tong khoan khau trir cta $0 B Tong khoan khau trir cta $0 B Tong khoan khau trir cta $0
chwong trinh chwong trinh chwong trinh

M Béc Si Chuyén Khoa Khoan $90 M Bac Si Chuyén Khoa Khoan $90 M Béac Si Chuyén Khoa Khoan $90
dong thanh toan dong thanh toén dong thanh toan

® Bénh vién (co sé vat chat)  50% B Bénh vién (co s& vat chat)  50% ® Bénh vién (co’ sé vat chat) 50%
Pong bao hiém Pong bao hiém Pong bao hiém

B Khoan ddng bao hiém khac 50% B Khoan ddng bao hiém khac 50% ® Khoan ddng bao hiém khac 50%

Trwong hop MAU nay bao gom cac dich vu Trwong hop MAU nay bao gom cac dich vu nhw:  Trwdng hop MAU nay bao gom cac dich vu nhuw:

nhw: Tham kham tai van phong bac sichdm sécbandau  Cham sdc tai phong cap ctru (bao gém cd vat tu y té)

Kiém tra chan doan (chup X-quang)

Tham kham tai van phong bac st chuyén khoa (cham
s6c tién sén)

Dich Vy Chuyén Mén vé Sinh Thwong/Sinh San
Dich Vu Co S& Vat Chat Sinh Thwong/Sinh San
Kiém tra chan doan (siéu am va xét nghiém mau)
Tham kham véi béc si chuyén khoa (gay mé/gay té)

(ké c& huéng dén vé bénh)

Kiém tra chan doan (xét nghiém mau)
Thudc ké don

Thiét bi y té 1au bén (may do durong huyét)

Thiét bi y té lau bén (nang)

Dich vu phuc héi chirc nang (trj liéu vat Iy)

Téng Chi Phi M3u $12,700 Téng Chi Phi Mau | $5,600 Tong Chi Phi Mau | $2,800
Trong vi du nay, Peg sé chi tra: Trong vi du nay, Joe sé chi tra: Trong vi du nay, Mia sé chi tra:
Chia Sé Chi Phi Chia Sé Chi Phi Chia Sé Chi Phi
Khodn khau trtr $0 Khodn khAu truy $0 Khoan khAu triv $0
Khodn d@dng thanh toan $0 Khodn dong thanh todn $0 Khoan dong thanh toan $0
Khodn ddng bo hiém $0 Khoan dong bao hiém $0 Khoan dong bao hiém $0
Néi duna ngoai pham vi bdo hiém Néi dung ngoai pham vi bo hiém Néi dung ngoai pham vi bdo hiém

Gi¢i han hodc ngoai 1& $0 Gidi han hodc ngoai 1& $0 Gidi han hoac ngoai 1& $0
Tong s6 tién Peg sé tra la $0 Tong s tién Joe Sé tra 1a $0 Tong s tién Mia sé tra la $0

Luwu y: Nhirng s6 liéu nay gia dinh b&nh nhan nhan dich vu cham sdc tir nha cung cap IHCP hodc dwoc IHCP gidi thiéu dén nha cung cap khong phai IHCP.
Néu quy vi nhan dich vu cham séc tir nha cung cap khong phai IHCP ma khong dwoc IHCP gidi thiéu, quy vi cé thé phai tra chi phi cao hon.

plan sé& chiu trach nhiém vé cac chi phi khac cta nhing dich vu dwoc dai tho MAU nay.
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English:

If you, or someone you’re helping, have questions about Ambetter Health, and are not proficient in
English, you have the right to get help and information in your language at no cost and in a timely
manner. If you, or someone you’re helping, have an auditory and/or visual condition that impedes
communication, you have the right to receive auxiliary aids and services at no cost and in a timely
manner. To receive translation or auxiliary services, please contact Member Services at
1-877-687-1169 (Relay Florida 1-800-955-8770).

Spanish:

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter Health y no domina
el inglés, tiene derecho a obtener ayuda e informacién en su idioma sin costo alguno y de manera
oportuna. Si usted, o alguien a quien esta ayudando, tiene un impedimento auditivo o visual que le
dificulta la comunicacion, tiene derecho a recibir ayuda y servicios auxiliares sin costo alguno y de
manera oportuna. Para recibir servicios auxiliares o de traduccién, comuniquese con Servicios para
Miembros al 1-877-687-1169 (Relay Florida 1-800-955-8770).

Frenche Creole:

Si ou menm, oswa yon moun w ap ede, gen kesyon sou Ambetter Health, epi nou pa metrize Angle,
nou gen dwa pou jwenn ed ak enfomasyon nan lang nou gratis epi nan moman ki apwopriye a. Si ou
menm, oswa yon moun w ap ede, gen yon pwoblém pou tande ak/oswa yon pwoblém pou we ki
pétibe kominikasyon nou, nou gen dwa pou resevwa asistans ak sevis oksilye gratis epi nan moman
ki apwopriye a. Pou resevwa sevis tradiksyon oswa séevis oksilye yo, tanpri kontakte Sevis Manm yo
nan 1-877-687-1169 (Relay Florida 1-800-955-8770).

Viethamese:

Néu quy vi hodc ngudi ma quy vi dang gilp d& cé ciu hdi vé Ambetter Health va khéng thanh thao
ti€ng Anh, quy vi cé quyén duoc tro gitip va nhan théng tin bing ngdn ngit cia minh mién phi va kip
thoi. Néu quy vi hodc ngudi ma quy vi dang gitp d& mac bénh vé thinh giac va/hoic thi gidc gay can
tr® giao ti€p, quy vi cé quyén duoc nhan cac ho tro va dich vu phu tro mién phi va kip thoi. D& nhan
dich vu théng dich hodc dich vu phu tro, vui long lién hé bd phan Dich Vu Thanh Vién theo s6
1-877-687-1169 (Relay Florida 1-800-955-8770).

Portuguese:

Se tiver duvidas acerca da Ambetter Health, ou estiver a ajudar uma pessoa com duvidas acerca
desta, e ndo dominar o inglés, tem o direito de obter ajuda e informagdes no seu idioma sem
qualquer custo e de forma atempada. Se tiver uma condigdo visual e/ou auditiva que dificulte a
comunicagdo ou estiver a ajudar uma pessoa com uma condicdo deste tipo, tem o direito de receber
equipamentos ou servigcos de assisténcia sem qualquer custo e de forma atempada. Para receber
tradugGes ou servicos de assisténcia, contacte servicos de membro através do nimero
1-877-687-1169 (Relay Florida 1-800-955-8770).

Chinese:

WERE > SCEIEAERBIHTEE - ARG Ambetter Health J5HIFYRRE - HAREMEIGE - H
R B R Ry DUSHY BEEIE B BARIEIE. - WA - BUGIEAE BRI A TR TR/ 2R 17 E
FYFEIRE - PHBEE 7R - VA RER gl MRS B SR RS - 35 TS BB iR s
sERr e e ERFSED - EEEE 1-877-687-1169 (Relay Florida 1-800-955-8770) -

French:

Si vous-méme ou une personne que vous aidez avez des questions a propos d'Ambetter Health et
gue vous ne maitrisez pas I'anglais, vous pouvez bénéficier gratuitement et en temps utile d'aide et
d'informations dans votre langue. Si vous-méme ou une personne que vous aidez souffrez d'un
trouble auditif ou visuel qui entrave la communication, vous pouvez bénéficier gratuitement et en
temps utile d'aides et de services auxiliaires. Pour profiter de services de traduction ou de services
auxiliaires, veuillez contacter Services aux membres au

1-877-687-1169 (Relay Florida 1-800-955-8770).
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Tagalog:

Kung ikaw, o ang iyong tinutulungan, ay may mga katanungan tungkol sa Ambetter Health, at hindi
ka mahusay sa Ingles, may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika nang
walang gastos at sa maagap na paraan. Kung ikaw, o ang iyong tinutulungan, ay may kondisyon sa
pandinig at/o pannikin na nakakaapekto sa komunikasyon, may karapatan kang makatanggap ng
mga karagdagang tulong at serbisyo nang walang gastos at sa maagap na paraan. Para makatanggap
ng mga serbisyo sa pagsasalin o mga karagdagang serbisyo, mangyaring makipag-ugnayan sa

Mga Serbisyo para sa Miyembro sa 1-877-687-1169 (Relay Florida 1-800-955-8770).

Russian:

Ecnvy Bac an y nua, KOTOPOMy Bbl MOMOraeTe, BO3HUK/IM Kakue-1Mbo BONPOCkl 0 Nporpamme
cTpaxoBaHus Ambetter Health, npu 3Tom Bbl HEAOCTAaTOYHO XOPOLLO BNALEETE AHIZIMNCKUM A3bIKOM,
Bbl UMEETE MNPaBo Ha b6ecniaTHY U CBOEBPEMEHHYIO MOMOLLL U MHGOPMALMIO HAa CBOEM POSHOM
A3blKe. ECAn y BaC MAM y Mua, KOTOPOMY Bbl NOMoraeTe, Habilogaetca Kakoe-1nbo HapylleHne
cyxa u/mnm 3peHuns, KoTopoe NPenaTcTByeT KOMMYHMKALMK, Bbl UMeeTe NPaBo Ha 6ecnaaTtHble

M CBOEBPEMEHHbIe BCMOMOraTesibHble YCAYrM 1 NomoLb. A NoaydyeHus ycayr nepesoaa uam
BCMOMOTaTe/IbHbIX YCAYr 06paTUTeCh B OTAEN 06CNYKMBAHMA YH4aCTHUKOB NPOrpaMmbl CTPaxoBaHMA
no Homepy 1-877-687-1169 (Relay Florida 1-800-955-8770).

Arabic:

Jgadl § @l chald LnSY) Bllb &b oSS oJg cAmbetter Health Jg> Al suslud pasi s of ehad 0813]
A o Bl ouslud pasess G 9l il caS13] Lculiadl Cd gl 39 45 ST 90 (o cliady Gloghanlly buieluall e
sliall gl (39 2T (5T 093 (30 AdL] Dolodg Sl luns (A6 (§ 3! cld ¢ Lol gl 345 Do 91/9 Linace
1-877-687-1169 e slac¥l wlods 3 Juaidl 2y cddlp] o ol das il oloas I

.(Relay Florida 1-800-955-8770)

Italian:

Se Lei 0 una persona a cui sta fornendo assistenza ha domande su Ambetter Health e non ha una
perfetta padronanza della lingua inglese, ha il diritto di ricevere aiuto e informazioni nella Sua lingua
gratuitamente e tempestivamente. Se Lei o una persona a cui sta fornendo assistenza presenta una
condizione uditiva e/o visiva che impedisce la comunicazione, ha il diritto di ricevere servizi ausiliari
gratuitamente e tempestivamente. Per ricevere una traduzione o un servizio ausiliario, contatti i
Servizi per i membri al numero 1-877-687-1169 (Relay Florida 1-800-955-8770).

German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter Health hat und nicht Englisch spricht,
haben Sie das Recht, kostenlos und zeitnah Hilfe und Informationen in Ihrer Sprache zu erhalten.
Falls Sie oder jemand, dem Sie helfen, eine Hor- und/oder Sehbeeintrachtigung hat, die die
Kommunikation beeinflusst, haben Sie das Recht, kostenlos und zeitnah zuséatzliche Hilfe und
Dienstleistungen zu erhalten. Um eine Ubersetzung oder zusitzliche Dienstleistungen zu erhalten,
wenden Sie sich an den Kundendienst unter 1-877-687-1169 (Relay Florida 1-800-955-8770).

Korean:
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Polish:

Jesli Ty lub osoba, ktorej pomagasz, macie pytania dotyczgce Ambetter Health, ale nie postugujecie
sie biegle jezykiem angielskim, macie prawo do uzyskania pomocy i informacji w swoim jezyku bez
dodatkowych kosztow i w odpowiednim czasie. Jesli Ty lub osoba, ktdrej pomagasz, macie problemy
ze stuchem i/lub wzrokiem, ktére utrudniajg komunikacje, macie prawo do otrzymania pomocy i
ustug pomocniczych bez dodatkowych kosztéw i w odpowiednim czasie. Aby uzyskaé ttumaczenie lub
ustugi pomocnicze, nalezy skontaktowac sie z Ustugi cztonkowskie pod numerem 1-877-687-1169
(Relay Florida 1-800-955-8770).
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Ambetter Health is underwritten by Centene Venture Company Florida and Sunshine State Health Plan, Inc. These companies
are Qualified Health Plan issuers in the Florida Health Insurance Marketplace. This is a solicitation for insurance.

©2024 Centene Venture Company Florida and Sunshine State Health Plan, Inc., AmbetterHealth.com. If you, or someone
you’re helping, have questions about Ambetter Health, and are not proficient in English, you have the right to get help
and information in your language at no cost and in a timely manner. If you, or someone you’re helping, have an auditory
and/or visual condition that impedes communication, you have the right to receive auxiliary aids and services at no cost
and in a timely manner. To receive translation or auxiliary services, please contact Member Services at 1-877-687-1169
(Relay Florida 1-800-955-8770). For more information on your right to receive an Ambetter Health plan free of
discrimination, or your right to receive language, auditory and/or visual assistance services, please visit
AmbetterHealth.com and scroll to the bottom of the page.




