Tém Tat Quyén Loi va Bao Hiém: Nhitng Khoan Dwoc Chuong Trinh nay Dai Tho va Sé Tién Quy Vi Chi Tra cho Dich Vu Buoc Dai Tho
Théi Han Bao Hiém: 01/01/2025 - 12/31/2025

Ambetter Health

Béo hiém danh cho: Ca Nhan/Gia Pinh | Loai Chwong Trinh: EPO

Ambetter Health Solutions Bronze HSA 6400 + Vision + Adult Dental: Standard Bronze Off Exchange Plan

A Tai liéu Tém Tat Quyén Loi va Bao Hiém (Summary of Benefits and Coverage (SBC)) nay sé gidp quy vi chon chwong trinh bao hiém st khée.

Ban SBC nay sé trinh bay cho quy vi biét quy vi va chwong trinh sé chia sé chi phi nhw thé nao déi véi cac dich vu cham séc strc khoée dwoc
dai tho. LU Y: Thong tin vé chi phi ctia chwong trinh nay (dwoc goi 12 [é phi bao hiém) sé dwoc cung cap riéng. Day chi 1a ban tom tat. Dé biét thém
thong tin v& pham vi bao hiém clia ban hodc nhan ban sao toan van diéu khoan pham vi bao hiém, hay truy cap https://ambetterhealth.com/2025-

brochures.html

ho&c goi dién 1-833-543-3145 (TTY 711). D& biét dinh nghia chung vé céc thuat ngir thuweng gép, vi du nhw sé tién dwoc phép, lap héa don khodn chénh
léch, dong bao hiém, khodn dong thanh toén, khoan khau trtr, nha cung cép hodc cac thuat ngd dwoc gach dwéi khéc, hdy tham khao Bang Thuat Ngi. Quy vi co

thé xem Bang Thuat Ngi tai dia chi https://www.healthcare.gov/shc-glossary hodc goi dié 1-833-543-3145 (TTY 711) dé yéu cau nhan ban sao.

Téng mikc khau triv la
bao nhiéu?

Co dich vu dworc dai tho
trwéec khi quy vi dat miec
khau trir cGia minh
khdng?

C6 khoan khau trir nao
khac doi vé&i dich vu cu
thé khong?

Mtrc gi@i han chi phi tw
tra 4p dung cho chwong
trinh nay la bao nhiéu?

SBC-45495GA0050004-00-2025

$6,400 ca nhan / $12,800 gia dinh.

C6. Céac dich vu cham sdc phong ngtra dwoc dai
tho truae khi quy vi dat dén khoan khau trir cua
minh (xem thém théng tin bén dudi).

Khong.

Béi vi nha cung cép trong hé thong: $8,050 ca
nhan / $16,j00 gia dinh. Khong ap dung doi voi
nha cung cap ngoai hé thong.

Vi Sao Diéu Nay Lai Quan Trong:

Thong thuong, quy vi phai thanh toan toan bé chi phi tir nha cung cép cho dén
s6 tién khau trir trwdre khi chwong trinh nay bat dau thanh toan. Néu cé thanh
vién khac trong gia dinh quy vi tham gia chuong trinh, méi thanh vién gia dinh
phai dap (rng mdrc khau trir cGa riéng minh cho dén khi téng chi phi khau trie
ma tat ca cac thanh vién gia dinh da tra dap rng mdre khau trir téng thé cha gia
dinh.

Chuong trinh nay dai tho mot sé vat dung va dich vu ngay ca khi quy vi chua
dat dén mdrc khAu triv clia minh. Tuy nhién, cé thé sé &p dung khoén dong
thanh to&n ho&c dong bao hiém. Vi du, chuong trinh nay dai tho mot sé dich vu
phong ngtra ma khdng chia sé chi phi va trudc khi quy vi dat dén mirc khau trov
cta minh. Quy vi ¢ thé xem danh séch céc dich vu phong nglra duoc dai tho
tai dia chi https://www.healthcare.gov/coverage/preventive-care-benefits/.

Quy vi khdng can phai dap tng khoan khau trir d6i véi mét sé dich vu cu thé.

Mrc gidi han chi phi tw tré 1 gi¢i han sé tién cao nhat ma quy vi cd thé chi tra
trong mot ndm cho dich vu duoc dai tho. Néu quy vi ¢ thanh vién khéc trong
gia dinh tham gia chwong trinh nay thi ho phai dat dén cac mirc gi¢i han chi phi
ty tr3 cda riéng minh cho dén khi dat dén tng mdrc gi¢i han chi phi tw tra cla
ca gia dinh.
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Cau Héi Quan Trong Vi Sao Diéu Nay Lai Quan Trong:

L& phi bao hiém, 1& phi 1ap héa don khoan chénh
|&ch, tién phat vi khdng xin sw Gy quyén trwéc cho | Ngay ca khi quy vi thanh toén thi céc khodn phi ton nay cling khéng tinh vao
dich vu va cham séc strc khde ma chuong trinh gi¢i han chi phi tw tra.

nay khong dai tho.

Nhirng khoan nao khong
bao gom trong gi&i han
chi phi twtra?

Chu’o’ng trinh nay st dung hé thong nha cung cap. Quy vi sé chi tra it hon néu
quy vi st dung nha cung cap trong hé thonq cta chwong trinh. Quy vi sé chi tra
nhiéu nhat néu quy vi st dung nha cung cap ngoai hé thdng va quy vi c6 thé
nhan dwoc hod don tir nha cung cap cho khoan chénh léch gitra khodn phi clia
nha cung cp d6 va sb tién ma chuong trinh thanh toan (dwoc goi 1a "lap héa
don khoan chénh I&ch"). Hay lwu y réng nha cung cp dich vu trong hé thdng
ctia quy vi c6 thé si dung nha cung cAp ngoai hé thdng dé cung cap mét sb
dich vu (vi du nhw xét nghiém). Hay kiém tra véi nha cung cap cla quy vi trudc
khi nhan dich vu.

Quy vico chitrait hon C6. Hay tham khao

néu quy vi st dung nha | https://ambetterhealth.com/findadoc hoac goi dién
cung cap dich vutrong | 1-833-543-3145 (TTY 711) dé lay danh sach nha
hé thong khéng? cung cap trong hé théng.

Quy vi c6 can gidi thiéu
dé tham kham véi bac si | Khong. Ban co thé gap bac si chuyén khoa ma ban chon ma khdng can gidy gidi thiéu.
chuyén khoa khong?

-, Tatca cac khoan chi phi khoan déng thanh toan va dong bao hiém duoc trinh bay trong bang nay déu la sau khi quy vi da dat dén murc khau trie cia
“ quy Vi, neu c6 ap dung khau tri.

S0 Tien Quy Vi Sé ChiTra
SwKién Y Té . .| NhaCung Cap Djch Vu | Nha Cung Cap Ngoa C4c Giéi Han, Ngoai Lé va Thong Tin

Dich Vu Quy Vi C6 Thé Can Trong Hé Théng Hé Thong
(Quy viséchitra (Quy viséchitra
it nhat) nhiéu nhat)

Thong Thwéng Quan Trong Khéc

Tham kham cham sdc ban dau

dé diéu tri chan thwong hay | 20% Dong bao hiém Khéng duoc bao tra Puoc bao tra khong gidi han.
bénh tat
Néu quy vi dén tham IES: kham voi bac sTchuyén | o4, Dbdng bao hiém Khong duoc bao tra Khéng co

kh&m tai van phong
hodc phong kham cua
nha cung cap

Quy vi c6 thé phai chi tra cho cac dich vu
khong phai dich vy phong ngtra. Hay héi nha
cung cap cda quy vi dé biét dich vu ma quy
vi can c6 phai la dich vu phong ngtra hay
khong. Sau d6, hay kiém tra xem chuwong

trinh clia quy vi sé thanh toan nhiing gi.

Tiém chang/kham sang loc/ Khong tinh phi; khéng ap

cham séc phong nglra dung khoan kh3u trir MNP 220 17
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SwKién Y Té
Théng Thwéng

Dich Vu Quy Vj C6 Thé Can

S6 Tién Quy Vi Sé Chi Tra

Nha Cung Cap Dich Vu
Trong Hé Thong
(Quy vi sé chi tra

Nha Cung Cap Ngoai
Hé Thong
(Quy vi sé chitra

Céc Gi¢i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

Néu quy vi dwoc kiém
tra hoac xét nghiém

Kiém tra chan doan (chup
X-quang, xét nghiém mau)

it nhat)
20% Dong bao hiém doi
véi cac dich vy phong thi
nghiém va chuyén nghiép

20% Ddng bao hiém doi
voi chup X-quang va
chan dodan hinh anh

20% Ddng bao hiém doi
V@i cac dich vy phong thi
nghiém va chuyén nghiép
va chup X-quang va chan
doan hinh anh & céc dia
diém khac cung cap dich
vu

nhiéu nhat)

Khéng duwoc bao tra

C6 thé yéu cau sy chap thuan trudc. Puoc
bao tra khong gidi han. Céc dia diém khac
cung cap dich vu c6 thé bao gdm: Bénh
Vién, Phong Cap Ctu hodc Co S& Bénh
Nhéan Ngoai Tru.

Khong xin s Gy quyén truc cho bat ky dich
VU nao can st dy quyen tredce sé dan den
hau qua bi ttr choi hwdng phuc lgi.

Néu quy vi dwoc kiém
tra hodc xét nghiém

Chup hinh (Chup cat l&p vi
tinh (Computed Tomography
(CT))/Chup cét I6p phat xa
positron (Positron Emission
Tomography (PET)), Chup
cong hwéng tir (Magnetic
Resonance Imaging (MRI))

20% Déng bao hiém

Khong duoc bao tra

Cé thé yéu cau sy chap thuan trudc. Bugc
bao tra khdng gigi han.

Néu quy vi can thuéc
dé dieu tri bénh tat
hay tinh trang cua
quy vi

Céc thong tin khéc vé
bao hiém thudc ké
don o tai.

Thubc gbc

B4c 1a - Ban Lé Thudc
Goc Uu Tién: 20% Doéng
bao hiém

Béc 1b - Ban Lé Thudc
Goc: 20% Dong bao
hiém

Khong duoc bao tra

Cé thé yéu cau sy chap thuan trudc. Thuée
theo toa dworc cung cap cho téi da 30 ngay
tai nha thuac ban lé va toi da 90 ngay khi dat
hang qua buu dién. Cac don dat hang qua
buu dién ¢6 s6 tién chia sé chi phi gap 2.5
[an so véi mua tai nha thuéc ban lé.

Thudc biét dwoc wu tién

Bac 2 - Ban Lé: 20%
Doéng bdo hiém

20% Dong bao hiém
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SwKién Y Té
Théng Thwéng

Dich Vu Quy Vj C6 Thé Can

Trong Hé Théng

(Quy vi sé chi tra

it nhat

S6 Tién Quy Vi Sé Chi Tra

Nha Cung Cap Dich Vu | Nha Cung Cap Ngoai

Hé Théng

(Quy vi sé chitra

nhiéu nhat

Céc Gi¢i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

Thudc biét dwoc khong wu tién
va thuoc goc khdng wu tién

Bac 3 - Ban Lé: 25%
Déng bao hiém

Khong dugc bao tra

C6 thé yéu cau sy chap thuan trude. Thude
theo toa dugc cung cap cho t6i da 30 ngay
tai nha thuéc ban |é va t6i da 90 ngay khi dat
hang qua buu dién. Cac don dat hang qua
buu dién c6 s6 tién chia sé chi phi gap 2.5
lan so véi mua tai nha thuée ban lé.

Thudc chuyén khoa

Bac 4 - Ban Lé: 30%
Dbéng bao hiém

Khéng duwoc bao tra

C6 thé yéu cau sy chap thuan trude. Thude
theo toa dugc cung cap cho téi da 30 ngay
tai nha thuoc ban |é va t6i da 30 ngay khi dat
hang qua buu dién.

Néu quy vi thic hién
phau thuat ngoai tru

Phi co s& vat chat (vi du nhu
trung tam phau thuat khoéng
lweu tra)

20% Déng bao hiém

Khong dugc bao tra

Cé thé yéu cau sy chap thuan trudc. Dugc
bao tra khéng gidi han.

Phi bac si/bac si phau thuat

20% Ddng bao hiém

Khéng duwoc bao tra

Cé thé yéu cau sy chap thuan trude. Puoc
bao tra khong gidi han.

Néu quy vi can dwoc
cham séc y te ngay
lap toec

Cham sdc tai phong cp ciru

20% Ddng bao hiém

20% Dong bao hiém

Khéng co

Van chuyén v té khan cap

20% Déng bao hiém

20% Déng bao hiém

BPuoc bao tra khéng gidi han. Luu y: Khéng
yéu cau chap thuan truéc cho van chuyén
cap ctru, tuy nhién, tat ca dich vy van
chuyén khéng khan cap yéu cau phai duoc
chap thuan trwéc. Néu nhan dich vu tir nha
cung cép ctru thuwong duong thay/duong
bé ngoai mang luéi, quy vi cé thé phai thanh
toan hda don cho chi phi chénh Iéch.

Cham séc khan cép

Néu quy vi nam vién

20% Déng bao hiém

Khong duoc bao tra

Khong c6

Phi co s& vat chat (vi du nhw
phong bénh vién)

20% Déng bao hiém

Khong duoc bao tra

Cé thé yéu cau sy chap thuan trude. Buoc
bao tra khdng gi¢i han.

Phi bac si/bac si phau thuat

20% Déng bao hiém

Khong duoc bao tra

Cé thé yéu cau sy chap thuan trudc. Buoc
bao tra khong gidi han.
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SwKién Y Té
Théng Thwéng

Dich Vu Quy Vj C6 Thé Can

Nha Cung Cap Dich Vu
Trong Hé Thong
(Quy vi sé chi tra

S6 Tién Quy Vi Sé Chi Tra

Nha Cung Cap Ngoai
Hé Thong
(Quy vi sé chitra

Céc Gi¢i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

Néu quy vi can céac
dich vu strc khée tam
than, strc khée hanh
vi hay lam dung chat
gay nghién

Dich vu bénh nhan ngoai trd

it nhat)
Tham Kham Tai
Phong Mach: 20% Déng
bao hiém;
Céac Dich Vu Ngoai
Tr Khéc: 20% Ddng
bao hiém

nhiéu nhat)

Khong dugc bao tra

C6 thé yéu cau sy chap thuan trude. Puoc
bao tra khdng gigi han. (Tham kham tai van
phong Nha cung cap dich vu cham séc chinh
(PCP) va béac sT khac khong yéu cau sw chap
thuan truéce).

Dich vu bénh nhan ndi tru

20% Ddng bao hiém

Khéng duwoc bao tra

Cé thé yéu cau sy chap thuan trude. Puoc
bao tra khong gidi han.

Néu quy vi mang thai

Tham kham tai van phong

20% Déng bao hiém

Khong dugc bao tra

Khong yéu cau chap thuén trudc déi voi
viéc giao hang trong khung thoi gian tiéu
chuan theo quy dinh cua lién bang, nhung ¢
thé dugc yéu cau dai vai cac dich vu khac.
Khong ap dung chia sé chi phi cho cac dich
vu phong ngtra, chang han nhu kham sang
loc truére sinh va sau sinh. Tuy thugc vao
loai dich vy, c6 thé ap dung déng bao hiém,
tién khau trir hodc dong thanh todn. Cham
soc thai san cé thé bao gém cac xét nghiém
va dich vu dwgc mo ta & noi khac trong SBC
(vi du: Siéu am).

Dich vu chuy@n mén vé sinh
thwdng/sinh san

20% Déng bao hiém

Khong duoc bao tra

Dich vu co’ s& vat chat sinh
thwong/sinh san

20% Déng bao hiém

Khong duec bao tra

Co thé yéu cau sy chap thuan trwde. Khong
ap dung chia sé chi phi cho cac dich vu
phong ngura. Tuy thudc vao loai dich vy, cb
thé ap dung dong thanh toan, déng bao
hiém hoc tién khau trir. Cham soc thai san
c6 thé bao gom cac xét nghiém va dich vu
duoc mo ta & noi khac trong SBC (vi du:
Siéu am).
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S6 Tién Quy Vi Sé Chi Tra

SwKién Y Té Nha Cung Cap Dich Vu | Nha Cung Cap Ngoai Cac Gi¢i Han, Ngoai Lé va Thong Tin

Dich Vu Quy Vi C6 Thé Can Trong Hé Théng Hé Théng
(Quy viséchitra (Quy viséchitra
it nhat) nhiéu nhat)

Théng Thwéng Quan Trong Khac

C6 thé yéu cau sy chap thuan trudc. Gidi
han & 120 [an khdm méi nam.

Ngoai tr: C6 thé yéu cau sy chap thuan
trudc. Gidi han & téng s6 40 [an kham méi
nam cho cham sdc nan khép xwong, am
ngit tri liéu, vat ly tri liéu va tri liéu co nang.

Cham sdc strc khde tai nha 20% Déng bao hiém Khéng dugc bao tra

Ngoai tri: 20% Dong

Dich vu phuc hdi chirc ndng mﬁa DBNa bio Khong dugc bao tra Luuy: A},(hc‘)r:g ég dung gic’:lfi han,khihdu'c_xc
hidm £ong 520 cung cap dé chan doan strc khoe tam
- than/réi loan do sir dung chat kich thich.
NOi trd: Co thé yéu cau sy chap thuén trudce.
Bugc bao tra khong gigi han.
Néu quy vi can dwoc Ngoai tri: C6 thé yéu cau sw chap
tr gitip phuc hoi thuan trwdc. Gidi han & téng sb 40
hodc c6 cac nhu cau lan kham mdi ndm cho cham séc nan
cham soc strc khoe Ngoai tri: 20% Doéng bao khép xwong, am ngr tri liéu, vat ly tri
dac biét khac hiém liéu va tri liéu co nang. Lwu y: Khéng

Dich vu tép luyén chirc nang Khong dugc bao tra

NGi trd: 20% Dong bao ap dung gi¢i han khi dwoc cung cap
hiém dé chan doan strc khoe tam than/roi
o loan do st dung chét kich thich.

NGi tri: Co thé yéu cau su chap thuan truéec.
DPugc bao tra khdng gidi han.

Cé thé yéu cau sy chap thuan trudc. Gigi

Cham soc diéu dwéng

20% Déng bao hiém Khong duogc bao tra

chuyén mon han & 60 ngay moi nam.

Thiét bi v té lau bén 20% Dongbao hiém | Khong duoc bao tra cone {(i‘g:g‘g;fﬁ:;p thuan tredc. Burge

Dich vu chém soc cubiddi | 20% Dangbaohiém | Khéng duwoc bao tra bC:otTrZ ﬁ%ﬁj‘;;‘fﬁ:ﬁp VAT e, 10
rgléé: (;;3’2 fThglg Vi Kham maét cho tré em Eu:r?gi{g%npk:rllag:t? 3’9 ép Khéng duoc bao tra Gigi han & 1 [an kham méi néam.
zggnntﬁggoa hay Mat kinh cho tré em dur?gihlgénpkrll'énu tcr) 39 ap Khong dugc bao tra Gidi han & 1 vat pham moi nam.

Kham nha khoa cho tré em Khong dwoc bao tra Khong duec bao tra Khong c6
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Dich Vu Loai Trtr Va Dich Vu Pwere Pai Tho Khac: ] ] i
Cac Dich Vu Ma Chwong Trinh Cda Quy Vi Thwéng KHONG Dai Tho (Hay xem hep dong bao hiém hoac tai liéu chwong trinh cda quy vi de biét thém
théng tin va xem danh sach bat ky dich vu dweec loai trie nao khac.)

e Pha thai (Ngoai trir cac trwong hop tinh mang e Cham séc nha khoa (Tré em) e Cham soc khdng cap ctru khi & ngoai lanh thé
cua hai vién gap nguy hiém) e Didutri vé sinh Hoa Ky

e Ph3u thuat giam can o Chim séc dai han e Diéu dudng phu trach riéng

e Ph3u thuat tham my e Chwong trinh giam can

Céc Dich Vu Dwoc Dai Tho Khéac (C6 thé &p dung giéi han cho cac dich vu nay. Day khong phai 1a danh sach day dd. Vui 1ong xem tai liéu chwong trinh
clia quy vi.)

e Cham ctu (Gidi han 12 [an tham kham méi e Cham soc nha khoa (Ap dung gi¢i han s6 Ian e Cham soc mat dinh ky (M6t [an tham kham cho
nam) kham va vat dung cho ngudi I6n moi nam. Gidi nguoi lén, mét gong kinh va mét cip mét kinh.

e Chém séc nn xuong (Gisi han t6i da 40 fan han $1,000 m6i ndm cho méi nguoi.) Tro cap bang tién ap dung cho phan cing.)

thdm kham méi ndm cho dich vu nan xwong, tri e  May tro thinh (Gidi han 1 méy tro thinh chomdéi e Cham séc ban chan dinh ky
liéu ngdn ngr, vat ly tri liéu va tri liu van dong) tai sau mdi 4 nam)

Quyén Tiép Tuc Bwoc Bao Hiém Cua Quy Vi: Cé cac co quan cé thé tror gidip néu quy vi mudh tiép tuc khoan dai tho sau khi khoan dai tho cda quy vi két thuc.
Thong tin lién hé cta cac co quan dé la: Ambetter Health theo s6 1-833-543-3145 (TTY 711); Georgia Office of Insurance and Safety Fire Commissioner, Two Martin
Luther King, Jr. Drive, West Tower, Suite 716, Atlanta, Georgia 30334, Phone No. 1-404-656-2070 or 1-800-656-2298.; Cuc Quan Ly Bao Dam Quyén Lei Cho Nguoi
Lao Dong ctia Bo Lao Dang theo sé 1-866-444-EBSA (3272); hodc Chuong Trinh thuéc Chuong Trinh Chung cdia Nhiéu Tiéu Bang thuéc Van Phong Quan Ly Nhan
Sv tai dia chi https://www.opm.gov/healthcare-insurance/multi-state-plan-program/external-review/. Quy vi ciing c6 thé cé cac tly chon khoan dai tho khac, bao gém
mua khoan dai tho bao hiém ca nhan thong qua Thi Trudng Bao Hiém Y TE. DE biét thém thong tin vé Georgia Access, hay truy cap https://georgiaaccess.gov/ hodc
goi s6 1-888-687-1503.
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Don Than Phién va Khang Céo cua Quy Vi: Co nhiéu co quan c6 thé tro gilp neu quy vi co khiéu nai vé chuong trinh clia quy vi vi bj tir chéi yéu cau thanh toan.
Khiéu nai nay dwoc goi la don than phién hoac khang co. D& biét thém thong tin vé quyen ctia quy vi, hdy xem phan giai thich phuc loi ma quy vi sé nhan dwoc lién
quan dén yéu cau thanh toén y té d6. Tai liéu vé hucrng trinh cla quy vi cling cung cap day dd thong tin vé cach nop yéu cau thanh todn, don than phién hodc khéng
c&o vi bat ctr ly do gi cho chwong trinh ctia quy vi. D& biét thém thdng tin vé quyén clia quy vi, thdng bao nay hay dé dworc tro giap, hay lién hé véi: Georgia Office of
Insurance and Safety Fire Commissioner, Two Martin Luther King, Jr. Drive, West Tower, Suite 716, Atlanta, Georgia 30334, Phone No. 1-404-656-2070 or 1-800-656-
2298.

Chwong trinh nay ¢6 cung cap Bao Hiém Thiét Yéu Téi Thiéu khong? CO.

Bao Hiém Thiét Yéu Tdi Thiéu thworng bao gom cac chuong trinh, bao hiém strc khée dwoc cung cap thong qua Thi Trwong hodc cac loai bao hiém ca nhan khac
trén thi truong, Medicare, Medicaid, CHIP, TRICARE va mét s loai bao hiém khac. Néu quy vi dd diéu kién hwéng mot sb loai Bao Hiém Thiét Yéu Téi Thiéu nhét
dinh thi quy vi c6 thé khong dd diéu kién hwéng tin dung thué cho phi béo hiém.

Chwong trinh nay ¢6 dap tng céc Tiéu Chuan Gia Tri Toi Thieu khong? Khong &p dung. , o
Néu chwong trinh cGa quy vi khdng dap ¢ng Tiéu Chuan Gia Tri Toi Thiéu thi quy vi cd thé du dieu kién hwédng tin dung thué cho phi bdo hiém dé gitp quy vi chi tra
cho chuong trinh thong qua Thi Trwdng.

Dich Vu Tiép Can Ngon Ngi:

Tiéng Tay Ban Nha (Espaiiol): Para obtener asistencia en Espafiol, llame al 1-833-543-3145 (TTY 711).

Tiéng Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-833-543-3145 (TTY 711).
Tiéng Trung (" 30): a0 SR 75 B P SCHIFEBh, 5 IR $TIX AN 565 1-833-543-3145 (TTY 711).

Tiéng Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-833-543-3145 (TTY 711).

Pé xem céc vi du vé cach thic chwong trinh nay c6 thé dai tho cdc chi phi cho trirong hop y té mau nhw thé nao, hdy xem muc tiép theo.

Trang 8/9



Gi®i Thiéu vé Cac Vi Du Bao Hiém nay:

Pay khéng phai 1a mét cong thire wérc tinh chi phi. Cac bién phép diéu tri dwoc dwa ra chi la vi du vé cach thire chuong trinh nay c6 thé
dai tho dich vu cham soc y té. Chi phi thuc té cla quy vi sé khac, tdy vao dich vu cham sdc thwe té ma quy vi nhan duoc, cac mire gia do
nha cung cp tinh va nhiéu yéu t6 khéac. Hay tp trung vao cac khoan chia sé chi phi (khoan khéu trir, khodn dong thanh toan va dong béo
hiém) va dich vu dwoc loai trir thudc khudn khé ¢ chuong trinh. Hay dung thong tin nay dé so sanh phan chi phi ma quy vi co thé tra theo cac
chuwong trinh bdo hiém strc khoé khac nhau. Xin luu ¥ rang céc vi du vé bao hiém nay cin ¢l theo mac bao hiém chi danh cho ban than.

Peg Sap C6 Con :
(9 thang cham soc tien san trong hé thong

va sinh con tai bénh vién)

B Tong khoan khau trir cta $6,400
chwong trinh
B Bac Si Chuyén Khoa Khoan déong 20%

thanh toan

® Bénh vién (co s& vat chat) 20%
bong bao hiem
B Khoan ddng bao hiém khac 20%

Trwong hop MAU nay bao gom cac dich vu nhuw:
Tham kham tai van phong bac si chuyén khoa (cham
s6c tién sén)

Dich Vy Chuyén Mén vé Sinh Thwong/Sinh San
Dich Vu Co S& Vat Chat Sinh Thwong/Sinh San
Kiém tra chan doan (siéu am va xét nghiém mau)
Tham kham véi béc si chuyén khoa (gay mé/gay té)

Kiém Soat Bénh Tiéu Bwong Tuyp 2
cua Joe

(Mot nam cham soc thwong ky trong hé théng
cho tinh trang dworc kiém soat tot
B Tong khoan khau trir cta

chwong trinh

$6,400

W Bac Si Chuyén Khoa Khoan 20%
dong thanh toan

B Bénh vién (co s& vat chat) 20%
bong bao hiem

B Khoan dong bao hiém khac 20%

Trwong hop MAU nay bao gom cac dich vu nhw:
Tham kham tai van phong bac si cham soc ban dau

Tinh Trang Gay Xwong Kin cua Mia
(tham kham tai phong cap clru va cham

s6c theo ddi trong hé théng)

B Tong khoan khau trir cta $6,400

chwong trinh

W Bac Si Chuyén Khoa Khoan 20%
dong thanh toan

B Bénh vién (co s& vat chat) 20%
Pong bao hiém

B Khoan ddng bao hiém khac 20%

Trwong hop MAU nay bao gom cac dich vu nhw:
Cham sdc tai phong cap ctru (bao gom ca vat tw y té)

(ké c& huéng dan vé bénh)

Kiém tra chan doan (xét nghiém mau)
Thudc ké don

Thiét bi y té au bén (méy do dwong huyét)

Kiém tra chan doan (chup X-guang)
Thiét biy & 1au bén (nang)
Dich vu phuc hoi chire nang (tri liéu vat ly)

Téng Chi Phi Mau $12,700 Téng Chi Phi Mau $5,600 Téng Chi Phi Mu $2,800
Trong vi du nay, Peg sé chi tra: Trong vi du nay, Joe sé chi tra: Trong vi du nay, Mia sé chi tra:
Chia Sé Chi Phi Chia Sé Chi Phi Chia Sé Chi Phi

Khodn kh4u trte $6,400 Khodn khAu trir $5,400 Khodn khAu trir $2,800

Khodn ddng thanh toan $0 Khodn dong thanh toan $0  Khodn dong thanh todn $0

Khodn ddng bo hiém $1,200 Khoén dong béo hiém $0 Khoan dong bao hiém $0

Noi dung ngodi pham vi bao hiém Néi dung ngodi pham vi bao hiém Noi dung ngodi pham vi bao hiém

Gi¢i han hodc ngoai 1& $60 Gigi han hodc ngoai lé $20 Gidi han hodc ngoai lé $0

Téng so tién Peg sé tra la $7,660 Tong sotién Joe sé tra la $5,420 Téng sétién Miasé trala $2,800
plan S& chiu trach nhiém vé céc chi phi khac ctia nhitng dich vu dwoc dai tho MAU nay. Trang 9/9
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English

If you, or someone you’re helping, have questions about any of the Ambetter Health offerings,

and are not proficient in English, you have the right to get help and information in your language at
no cost and in a timely manner. If you, or someone you’re helping, have an auditory and/or visual
condition that impedes communication, you have the right to receive auxiliary aids and services at
no cost and in a timely manner. To receive translation or auxiliary services, please contact Member
Services for your specific Health Plan by electronic mail or by phone by referencing the Health Plan
Contact Information page below.

Spanish

Si usted o alguien a quien ayuda tiene preguntas sobre cualquiera de las ofertas de Ambetter Health
y no domina el inglés, tiene derecho a recibir ayuda e informacién en su idioma sin costo y de
manera oportuna. Si usted o alguien a quien ayuda tiene una condicidn auditiva o visual que impide
la comunicacidn, tiene derecho a recibir ayudas y servicios auxiliares sin costo y de manera
oportuna. Para recibir servicios de traduccion o auxiliares, comuniquese con Servicios para Miembros
de su plan de salud especifico por correo electrénico o por teléfono. Consulte la pagina de
informacién de contacto del plan de salud que figura mas adelante.

Chinese

E BB RS Ambetter Health PERLHY M EMASER - HAREISL > EAERE
DUGHE = SR ELR ’rmﬁjﬁﬂ“”:ﬂ ,u%u‘rmﬁﬂﬁ’]%}\%&uﬁﬁﬁfﬁ’ﬂ/iﬁ I AR
B R RSB THEARS - S EHUSBRSdmB IR - 5275 DL MR T SIS &N
I > DAET B B SRR R (R R T R A PR P IR B R -

Viethamese

N&u quy vi hodc ngudi dang duoc quy vi giup d& cé thac mac vé bat ky géi phuc loi ndo cla
Ambetter Health va khong thong thao Anh ngi, quy vi cé quyén nhan tro gilip va thong tin bing
ngdn ngit cla minh mot céch kip thoi va hoan toan mi&n phi. Néu quy vi hodc ngudi dang dwoc

quy vj gilp d& cé van dé vé thinh lyc va/hodc thi lwc khién viéc giao ti€p khé khan, quy vi cé quyén
nhan dich vu va thiét bj phu tro mdt cach kip thai va hoan toan mién phi. D& nhan dich vu dich thuat
hoac dich vu phu trg, vui I6ng lién hé v&i bd phan Dich Vu Hoi Vién clia Chuong Trinh Bdo Hiém Y T&
cu thé ctia quy vi qua thu dién tlr hodc qua dién thoai bang cach tham chiéu trang Théng Tin Lién Hé
clia Chwong Trinh Bao Hiém Y T& dudi day.

German

Wenn Sie oder eine Person, der Sie helfen, Fragen zu den Ambetter Health-Angeboten haben, jedoch
kein flissiges Englisch sprechen, sind Sie berechtigt, kostenfrei und zeitnah Hilfe und Informationen
in lhrer Sprache zu erhalten. Wenn Sie oder eine Person, der Sie helfen, an einer Hor- und/oder
Sehbehinderung leiden, die die Kommunikation beeintrdchtigt, sind Sie berechtigt, kostenfrei und
zeitnah Hilfsmittel und Hilfsdienste zu erhalten. Um Ubersetzungen oder Hilfsdienste zu erhalten,
wenden Sie sich an unsere Services fur Mitglieder, um lhren individuellen Gesundheitsplan
telefonisch oder per E-Mail anzufordern. Die entsprechenden Kontaktdaten finden Sie auf der
folgenden Webseite mit den Kontaktdaten zum Gesundheitsplan.

Korean
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Arabic

31 el (lasyl &) Gane cowly Ambetter Health b9,e oo T g i suslud jases S ol el 0 13|
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e G235 095 Bl Dlodsg gawe Sligns (e Jgasd! (§ el Sblld e ol 53l 093 U525 Do 91/9 dunace Al
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20T dusvall dasll Juasyl leghas A ] g9l IS (0 Clgl pe of 39SV dondl 3oyl oye dmsall

Serbo-Croatian

Ako vi ili neko kome pomaZete imate pitanja o bilo kojoj od ponuda od Ambetter Health, a ne
govorite dobro engleski, imate pravo da besplatno i pravovremeno dobijete pomo¢ i informacije

na svom jeziku. Ako vi ili neko kome pomazete imate problema sa sluhom i/ili vidom $to ometa
komunikaciju, imate pravo da besplatno i pravovremeno dobijete dodatna pomagala i usluge.

Da biste dobili prevod ili dodatne usluge, kontaktirajte Sluzbu za ¢lanove za vas odredeni zdravstveni
plan putem elektronske poste ili telefonom pozivajuéi se na stranicu sa kontakt informacijama
zdravstvenog plana u nastavku.

French

Si vous, ou une personne que vous aidez, avez des questions sur I'une des offres d'Ambetter Health
et que vous ne maitrisez pas l'anglais, vous avez le droit d'obtenir de I'aide et des informations dans
votre langue, gratuitement et dans les meilleurs délais. Si vous, ou une personne que vous aidez,
souffrez d'un trouble auditif et/ou visuel qui entrave la communication, vous avez le droit de
bénéficier d'aides et de services auxiliaires gratuitement et dans les meilleurs délais. Pour bénéficier
de services de traduction ou de services auxiliaires, veuillez contacter le service adhérents de votre
régime d'assurance maladie par courrier électronique ou par téléphone en vous référant a la page
des coordonnées du régime d'assurance maladie ci-dessous.

Pennsylvania
Dutch

Wann du, odder epper der du helfscht, hen Frooge iwwer die Ambetter Health Offerings, un sin net
gut in Englisch, du hoscht die Recht um Helfe un Information zu griege in die Schprooch mitaus
Koscht un in en zeitliche Manner. Wann du, odder epper der du helfscht, hen en Auditory un/odder
Sehlich Condition die schtoppt Communication, du hoscht die Recht um Auxiliary Aids un Services zu
griege mitaus Koscht un in en zeitliche Manner. Um Iwwersetzung odder Auxiliary Services zu griege,
sei so gut un contacte Member Services fer dei abbaddiche Health Plan bei Electronic Mail odder bei
Phone bei noochgucke die Health Plan Contact Information Blatt donunner.

Burmese
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Bl AN AUl AN B HEE 53| 6l Bl A cASAA S1ESURL Ambetter Health 20$(301 QA Y4l
8lal ual BYYUL YLl ot Alat, Al dHal dHZ] Al [Qotl YEA WA UHAMR HEE WA
Bl Anccloll AU[RS1R B. %l dN WA AN Bl HEE 53| @ Ol A culse, sue

Gujarati ol /AUl £ RAMA YRLadl dlal B At lcuAslRaA HUARAD B, Al dHA UslaAS UslA U
AclA (Aotl HEA Aol UHAUR ULl sRclloll A(ASIR B. Aoclle WUl UslAS AR YLt
sal H2, sUl $3lal R (AR A1R%=L Wellel HIzell et AcAlell 8AS2 s ASA gl
vl oA AUAAL AR Wellol AUS HUEAl Yool eal A Slot gl Aus 3.

Ecnmn y Bac uam yenoseKka, KOTOPOMY Bbl MOMOraeTe, eCTb BOMPOCHI O KAKOM-IMB0 NpeanoKeHnm
Ambetter Health 1 Bbl He BhageeTe aHIIMICKMM A3bIKOM, Y BaC €CTb NPaBo NoAy4nTb 6ecnaaTHyo 1
CBOEBPEMEHHYI0 NOMOLLb M MHPOPMALMIO Ha BaLLem A3blKke. ECAK y BaC MM YeI0BEKA, KOTOPOMY Bbl
MOMOraeTe, eCTb HapPYLEHUA CyXa U/UN 3PEHUSA, MELLaIoLLME KOMMYHUKALMK, Bbl UMEETE Npaso

Russian Ha 6ecniaTHOe 1 CBOEBPEMEHHOE NoJlyYeHre BCMOMOraTe ibHbIX CPEACTB U ycayr. YTobbl nofyunts
yCnyrv nepesoja Uav BCNoMoraTe/ibHble yCayru, 06paTuTech B 0TAEN 06CNYKMBAHUA YH4aCTHUKOB
KOHKPETHOro NniaHa MeguUMHCKOro CTPAXoBaHUA NO 3/1eKTPOHHOM NoyTe uau no tenedoHy,
BOCMO/1b30BaBLLMCb MHPOPMALMEN HA CTPAHMLE C KOHTAKTHbIMU AAaHHbIMM M1aHa MeAULMHCKOro
CTPaXOBaHWA HUKE.

Pokolh chi hattak, micha pisa hattak yakni, imahlbokma li kash chi shpisa akocha chiilli
Ambetter Health ofings, hokmi micha pisa ayyokma yvt micha biskakcha hattak, li chi hattak chi tok
opali, micha tukmvt li chahta ahofa chash hattak, micha isht ikbi chokma mvmchi hokma micha yvt
ayyokma chokma li kash chi héchifo, micha akocha mvmchi chokma chi micha yakni toklo chahta
Choctaw ahofa, micha kash chi yvt. Chishno kiyokmat kanah kiya ish apila ka, ishit haklo hicha/cho ishit pisa
ayina ka, isht ataklama atokésh annopa ik akostinichoh okma na isht apila yomika ish ishi dhina kat
chim ayalhpisah, na ahika iksho ikmat chikkdsi atahla hilah. Maashatinaa anumpuliha hattak pisa
ayyokvsat, micha tukmvt hattak ili hattak chokma falusaat ahofa, hokmi biskakcha hattak micha
tukmvt hattak ili tukmvt ahofa, falusaat okchifo pisa, toklo paali tukmvt ahofa yakni.

Kung ikaw o ang isang tao na tinutulungan mo, ay may mga tanong tungkol sa alinman sa mga
ino-offer ng Ambetter Health, at hindi mahusay sa Ingles, may karapatan kang makakuha ng libre
at nasa oras na tulong at impormasyon nang nasa iyong wika. Kung ikaw o ang isang tao na
tinutulungan mo, ay may kondisyon sa pandinig at/o paningin na nakakahadlang sa komunikasyon,
Tagalog may karapatan kang tumanggap ng libre at nasa oras na mga karagdagang tulong at serbisyo.
Para makatanggap ng mga serbisyo para sa pagsasalin-wika o karagdagang serbisyo, mangyaring
makipag-ugnayan sa Mga Serbisyo sa Miyembro para sa iyong partikular na Planong Pangkalusugan
sa pamamagitan ng elektronikong mail o telepono sa pamamagitan ng pagsangguni sa page ng
Impormasyon sa Pakikipag-ugnayan ng Planong Pangkalusugan na nasa ibaba.

ACOPE @RI hCOP APl T PA (D7 QA T D-9° PAmbetter Health APCOPT PERPT nATFU-F AT NATILHT
T@-got LTLLNTFACTU- NPT AR TIRP LA IO19° D6, WS NLHD- AC8T WG a02F 0991 T+ avVF AdFu- ACOP?
ORI° KCAP hPLAT PA A@<F AdPNNT RiPéet 0994 TC PaPNTIT WG /DRI° PhLF FoC haFu-f AT
ACRFPTT WG AN PA IO79° DOeh, AG NLHD- 29975 ao(VF AATFu-: PHCTI° ORI AT A0 IPT7
ATITTHRT AQhPT AFAL PG APLP PANAT ATATNPTT NAANTFCLE avAlhE @g9° N0Ah hily O TF PAD-Y
PM.G hPL: Ph@-bP avl 87 \aP TP £1,94-x

Ambharic
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Hindi

Yoo isin yookiin namni isin gargaaraa jirtan, waa’ee dhiyeessii Ambetter Health gaaffii qabaattan,
akkasumas dandeettii afaan Ingiliffaa hin gabdan ta'e, gargaarsaa fi odeeffannoo afaan keessaniin
baasii tokko malee argachuuf mirga gabdu. Yoo isin yookiin namni isin gargaaraa jirtan, rakkoo
dhageettii fi/yookiin agartuu waliin dubbiif hin mijanne gabaattan, gargaarsaa fi tajaajilawwan
gargaaraa baasii tokko malee argachuuf mirga gabdu. Tajaajila hiikkaa afaanii yookiin gargaaraa
argachuuf, maaloo Tajaajiloota Miseensaa (Member Services) Karoora Fayyaa addaa keessaniif
poostaa elektiroonikii yookiin bilbilaan fuula Odeeffannoo Quunnamtii Karoora Fayyaa armaan
gadii qunnamaa.

Cushite

Si oumenm, oswa yon moun w ap ede, gen kesyon sou youn nan of Ambetter Health yo epi ou pa
pale angle, ou gen dwa pou jwenn éd ak enfomasyon nan lang ou gratis epi alé. Si oumenm oswa yon
moun w ap ede, gen pwoblém pou tande ak/oswa vizyon ki anpeche kominikasyon, ou gen dwa pou
resevwa ed ak sevis oksilyeé gratis epi ale. Pou resevwa sévis tradiksyon oswa oksilye, tanpri kontakte
Sevis Manm plan sante w la pa imél oswa pa telefon pandan w ap sevi avek paj enfomasyon kontak
plan sante ki anba a.

French Creole

HET=0OHET=IAYER—F LTSNS, Ambetter Health AR 24 —EXIZDW\TE
BIg A2 EEZFLELTNT, EENHEETHWNVEES., CESDEETERN DALY —IC
HR— FOBFREBIEMNDLDHY FT, HLEEOHLEEAYR—FLTWSHEMNN, 032
Japanese =2 aVIlXELAHIBREEFOREETEHFLDGE. BRNDF A L) —IZHE
MEXEFERUY—EREZZT5EMNLHY T7, BRFLEIHEINEY—ERXEZITS
[ZIE. UTOANLR TS VEREBFRR—CFSB LT, A—LFELEBETHENDAILR
TSoDANR—4—ERIZBREVAEDE LY,

Se lei, o qualcuno che sta aiutando, ha domande su una qualsiasi delle offerte di Ambetter Health,

e non parla fluentemente inglese, ha il diritto di ottenere assistenza e informazioni nella sua lingua

gratuitamente e in tempi rapidi. Se lei, o qualcuno che sta aiutando, ha una condizione uditiva e/o
Italian visiva che impedisce la comunicazione, ha il diritto di ricevere sostegni e servizi ausiliari

gratuitamente e in tempi rapidi. Per ricevere i servizi di traduzione o ausiiari, contatti i Servizi per

i membri del suo Piano sanitario specifico tramite posta elettronica o telefono, facendo riferimento

alla pagina delle Informazioni di contatto del piano sanitario indicata di seguito.
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Panjabi W3/H ard HEO I A I A arde Ho'g R garree Ot -, 31 3078 oo faR gz w3
AN fAT ATTfed Quaas w3 ATe Yu3 596 © witiad I wigere At Agfed QUads At A<
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Se tiver duvidas sobre as ofertas da Ambetter Health (ou se alguém que esta a ajudar as tiver) e ndo
for proficiente em inglés, tem o direito de obter ajuda e informagdes no respetivo idioma sem custos
e de modo oportuno. Se tiver problemas auditivos e/ou visuais que impegam a comunicac¢io (ou se

Portuguese alguém que esta a ajudar os tiver), tem o direito de receber apoio e servigos auxiliares sem custos e
de modo oportuno. Para receber servigos de tradugdo ou de apoio auxiliar, contacte os Servigos para
Membros do seu Plano de Saude especifico por e-mail ou por telefone. Consulte os Dados de
Contacto do Plano de Saude na pagina abaixo.

35 Ll kSl 4 9 duyls Ambetter Health @lods 51 SO 5o 0)byd Jlgew S s SS9l b aS (S L oo S
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dio )3 0z Oledbl Gulul p laka) (il Glods b dazys Cdbys Sl S Cbys |y dbogape (il GlaSS
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AKWo y Bac abo B Nt0AMHM, Kl BU AOMNOMAraeTe, € 3anmnTaHHA Npo AKYCb i3 NPono3unL,in

Ambetter Health i BM He BosioajieTe aHMNiINCbKOO MOBOLO, BU MA€ETe NPaBo OTPMMATH 6E3KOLWTOBHY

i cBOEYACHY Aonomory i1 iHpopmaLito BalLoo MOBOHO. AKLWO Y Bac abo B NH0AMHMU, AKil BU
[O0noMmaraerte, € NOPyLIEHHA CAyxy i/abo 30py, WO NepeLwwKoaKatoTb CNiKYBaHHIO, BU MaETe NPaBo
Ha 6e3KOoLITOBHE Ta CBOEYACHE OTPMMAHHSA JOMOMIXKHMX 3acobis i nocayr. LLLlob oTpumaTtn nepeknas,
abo AonomixKHI nocayru, 38’ AxKiTbcA 3 Bigainom o6cnyroByBaHHA Y4aCHUKIB KOHKPETHOTO NaaHy
MeZMYHOro CTPaxyBaHHA eNeKTPOHHO nowToto abo TenedpoHom. KOHTaKTHY iHbopMmalLito HaBegeHO
Ha BiANOBIAHIN CTOPIHLI NNaHY MeANYHOrO CTPaxyBaHHA HUXKYeE.

Ukrainian

Als u, of iemand die u helpt, vragen heeft over een van de Ambetter Health-aanbiedingen maar geen
Engels spreekt, heeft u het recht om op tijd en gratis informatie te krijgen in uw eigen taal. Als u,
of iemand die u helpt, problemen heeft met horen of zien waardoor er problemen zijn met

Dutch communiceren, heeft u het recht om gratis en op tijd extra hulp en diensten te ontvangen. Als u een
vertaling of extra diensten nodig heeft, kunt u per e-mail of per telefoon contact opnemen met de
Klantenservice van uw specifieke ziektekostenverzekering via de onderstaande pagina met
contactgegevens van die ziektekostenverzekering.
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Daca dvs. sau o persoanad pe care o ajutati aveti intrebari cu privire la oricare dintre ofertele
Ambetter Health si nu sunteti cunoscator al limbii engleze, puteti obtine ajutor si informatii in limba
dvs., in timp util si fara niciun cost. Daca dumneavoastrd sau o persoana pe care o ajutati suferiti de
o afectiune auditiva si/sau vizuala care va impiedica sa comunicati, aveti dreptul de a primi asistenta
si alte servicii auxiliare Tn timp util si fara niciun cost. Pentru a beneficia de servicii de traducere sau
de alte servicii de auxiliare, va rugam sa contactati Serviciile pentru membri, pentru planul
dumneavoastra specific de sanatate, prin e-mail sau telefonic, accesand pagina de informatii de
contact a planului de sandtate de mai jos.

Romanian

WEsSIOLs USIMMEATESUHASNRY W SNSOMIHAMIS N SIUN Ambetter Health
IMY SHESWISENMNHEIS U HREESHESgumsSSgSw
SHASHISMAMMIUNHMENWISSSSIY SEISinuiimnt uasidgs
USIMEAIRUESANRESW gensSummsio)s S/yiss
IRUUREMBUNSRUMICINIWSIASH HREISHSSguThSSSw
SHUNAYUNSWIWSSSSIE SHISINUiY 189]s gruchSmMmMiusiiy
JiunmgRSw
VENASHIAIUNIUB B S UEUSI BRI SMAMM A N SIU SN U S
UMU SN witnHmMuSriifiSmSsIssSHmERysmMnN e imMmu

Mon-Khmer,
Cambodian
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Ambetter Health is the brand name used for products and services provided by one or more of the wholly owned
subsidiaries of Centene Corporation, who are issuers in the states indicated at AmbetterHealth.com. Health benefits and
health insurance plans contain exclusions and limitations. This is a solicitation for insurance © Copyright 2024 Centene
Corporation, centene.com. All rights reserved. If you, or someone you’re helping, have questions about any of the
Ambetter Health offerings, and are not proficient in English, you have the right to get help and information in your
language at no cost and in a timely manner. If you, or someone you’re helping, have an auditory and/or visual condition
that impedes communication, you have the right to receive auxiliary aids and services at no cost and in a timely manner.
To receive translation or auxiliary services, please contact the Member Services for your specific Health Plan by
electronic mail or by phone by referencing the Health Plan Contact Information located at the state-specific link on
AmbetterHealth.com. For more information on your right to receive an Ambetter Health Plan free of discrimination, or
your right to receive language, auditory and/or visual assistance services, please visit AmbetterHealth.com and scroll to
the bottom of the page.



We are Just a Phone Call Away
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GEORGIA

INDIANA

Plan Type: EPO

Plan Type: EPO and PPO

URL: AmbetterHealth.com

URL: AmbetterHealth.com

Member Services Phone #: 1-833-543-3145 (TTY 711)

Member Services Phone #: 1-833-543-3145 (TTY 711)

Grievance Procedure Email:
ambetter centralized grievances appeals@centene.com

Grievance Procedure Email:
ambetter centralized grievances appeals@centene.com

Grievance Procedure Phone #: 1-833-543-3145 (TTY 711)

Grievance Procedure Phone #: 1-833-543-3145 (TTY 711)

Underwriter: Peach State Health Plan

Underwriter: Celtic Insurance Company

Copyright: Ambetter Health is underwritten by Peach State Health Plan.

©2025 Peach State Health Plan, AmbetterHealth.com.

Copyright: Ambetter Health is underwritten by Celtic Insurance
Company. ©2025 Celtic Insurance Company, AmbetterHealth.com.

MISSISSIPPI

MISSOURI

Plan Type: EPO

Plan Type: EPO and PPO

URL: AmbetterHealth.com

URL: AmbetterHealth.com

Member Services Phone #: 1-833-543-3145 (TTY 711)

Member Services Phone #: 1-833-543-3145 (TTY 711)

Grievance Procedure Email:
ambetter centralized grievances appeals@centene.com

Grievance Procedure Email:
ambetter centralized grievances appeals@centene.com

Grievance Procedure Phone #: 1-833-543-3145 (TTY 711)

Grievance Procedure Phone #: 1-833-543-3145 (TTY 711)

Underwriter: Celtic Insurance Company

Underwriter: Bankers Reserve Life Insurance Co.

Copyright: Ambetter Health is underwritten by Celtic Insurance
Company. ©2025 Celtic Insurance Company,
AmbetterHealth.com.

Copyright: Ambetter Health is underwritten by Bankers Reserve Life
Insurance Co. ©2025 Bankers Reserve Life Insurance Co.,
AmbetterHealth.com.

OHIO

SOUTH CAROLINA

Plan Type: HMO

Plan Type: EPO

URL: AmbetterHealth.com

URL: AmbetterHealth.com

Member Services Phone #: 1-833-543-3145 (TTY 711)

Member Services Phone #: 1-833-543-3145 (TTY 711)

Grievance Procedure Email:
ambetter centralized grievances appeals@centene.com

Grievance Procedure Email:
ambetter centralized grievances appeals@centene.com

Grievance Procedure Phone #: 1-833-543-3145 (TTY 711)

Grievance Procedure Phone #: 1-833-543-3145 (TTY 711)

Underwriter: Buckeye Health Plan Community Solutions, Inc.

Underwriter: Celtic Insurance Company

Copyright: Ambetter Health is underwritten by Buckeye Health
Plan Community Solutions, Inc. ©2025 Buckeye Health Plan
Community Solutions, Inc., AmbetterHealth.com.

Copyright: Ambetter Health is underwritten by Celtic Insurance
Company. ©2025 Celtic Insurance Company, AmbetterHealth.com.
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