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English:

If you, or someone you are helping, have questions about Ambetter from Superior HealthPlan, and are
not proficient in English, you have the right to get help and information in your language at no cost and
in a timely manner. If you, or someone you are helping, have an auditory and/or visual condition that
impedes communication, you have the right to receive auxiliary aids and services at no cost and in a
timely manner. To receive translation or auxiliary services, please contact Member Services at
1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).

Spanish:

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter from Superior HealthPlan
y no domina el inglés, tiene derecho a obtener ayuda e informacidn en su idioma sin costo alguno y de
manera oportuna. Si usted, o alguien a quien esta ayudando, tiene un impedimento auditivo o visual
que le dificulta la comunicacion, tiene derecho a recibir ayuda y servicios auxiliares sin costo algunoy
de manera oportuna. Para recibir servicios auxiliares o de traduccidn, comuniquese con Servicios para
Miembros al 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).

Vietnamese:

Né&u quy vi hodc ngudi ma quy vi dang gilip d& c6 cau hdi vé Ambetter from Superior HealthPlan va
khéng thanh thao tiéng Anh, quy vi cé quyén duoc tro gitp va nhan thong tin bang ngdn ngir cla minh
mién phi va kip thoi. Néu quy vi hodc ngwoi ma quy vi dang giup d& mac bénh vé thinh gidc va/hodc thi
giac gy can tré giao tiép, quy vi cé quyén dugc nhan cac hd tro va dich vu phu trg’ mién phi va kip
thoi. D& nhan dich vu théng dich hodc dich vu phu tro, vui long lién hé bé phan Dich Vu Thanh Vién
theo s6 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).

Chinese:
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Arabic:
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Urdu:
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Tagalog:

Kung ikaw, o ang iyong tinutulungan, ay may mga katanungan tungkol sa Ambetter from Superior HealthPlan,
at hindi ka mahusay sa Ingles, may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika
nang walang gastos at sa maagap na paraan. Kung ikaw, o ang iyong tinutulungan, ay may kondisyon sa
pandinig at/o pannikin na nakakaapekto sa komunikasyon, may karapatan kang makatanggap ng mga
karagdagang tulong at serbisyo nang walang gastos at sa maagap na paraan. Para makatanggap ng mga
serbisyo sa pagsasalin o mga karagdagang serbisyo, mangyaring makipag-ugnayan sa Mga Serbisyo
para sa Miyembro sa 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).

French:

Si vous-méme ou une personne que vous aidez avez des questions a propos d'Ambetter from
Superior HealthPlan et que vous ne maitrisez pas |'anglais, vous pouvez bénéficier gratuitement et
en temps utile d'aide et d'informations dans votre langue. Si vous-méme ou une personne que vous
aidez souffrez d'un trouble auditif ou visuel qui entrave la communication, vous pouvez bénéficier
gratuitement et en temps utile d'aides et de services auxiliaires. Pour profiter de services de
traduction ou de services auxiliaires, veuillez contacter Services aux membres au

1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).

Hindi:

mmmaﬁéﬂwwﬂaﬁrmﬁmmw@% % 91 Ambetter from Superior HealthPlan
A 73 e § 3 3T el 37T A AR +AET &, T oY 371 ST 3 T 3R T R FEraelm
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Persian:

(Al 03 (o 9 cyls Ambetter from Superior HealthPlan o)bys J15ew ciiS s SS9l 4y duyls 45 (63,8 b Lo S|
A0S (5 SS9l o ls 45 (62,8 b Lo 81 .S Bl gBge @ 9 OBLD 4 OB393 0L 4 by oledbl 9 SeS dls 3>

OBh 4 B33 OL) @ 1y Saluel Gleds 9 S wyyls 3> S (5 e |y L) (5318 4S Byl s b lgrds Yo
olads 4 Lacl lous b ladal Galuel Glads 9 S il Sl S cdlys adga 4 g

LS wled 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989)

German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter from Superior HealthPlan hat und nicht
Englisch spricht, haben Sie das Recht, kostenlos und zeitnah Hilfe und Informationen in lhrer Sprache
zu erhalten. Falls Sie oder jemand, dem Sie helfen, eine Hor- und/oder Sehbeeintrichtigung hat, die die
Kommunikation beeinflusst, haben Sie das Recht, kostenlos und zeitnah zusatzliche Hilfe und
Dienstleistungen zu erhalten. Um eine Ubersetzung oder zusatzliche Dienstleistungen zu erhalten,
wenden Sie sich an den Kundendienst unter 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).

Gujarati:
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(ci9) usll 1 e AU Ul ot SN, dl dHel 16 WA UL (Aotl wfel HHAUR dHIZ] HINIH]
Uee dell Hilsdl Anadiell 1[I 8. %) dH Heldl di BHe{l Het 530 @ll €l Ad] 518 cUsd
AR5 WA /nud ] ¢[RlANASs wdel(ef] Ul(Sd €ld 3 B AR WYL 13, dl dHA 516
U 5[ (dotl W YHAUR USIAS AU dell A1) UIH 5dlel] A [ES1R B. Bojdle wed]
U&lUSs A1) UIH sdL UL2, Ul 531 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989) UR
U] A 2Aled) HuS 53,
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Ecnvy Bac nau y Mua, KOTOPOMY Bbl MOMOraeTe, BO3HUKAM KaKkue-1Mbo BONpOoCk! 0 Nporpamme
cTpaxoBaHusa Ambetter from Superior HealthPlan, npu aTom Bbl HE4O0CTAaTOYHO XOPOLLO BAaseeTe
QHIIMACKMM A3bIKOM, Bbl UMEETE NPaBo Ha HecniaTHyo U CBOEBPEMEHHYIO NOMOLLb U MHGOPMALUIO
Ha cBOeM pPOoAHOM s3blKe. Ecaun y Bac Man y anua, KOTopomy Bbl momoraeTe, HabaogaeTca Kakoe-1mbo
HapyLueHue cayxa u/uam 3peHuns, KoTopoe NPenaTCTBYeT KOMMYHMKaLMM, Bbl MMeeTe Npaso Ha
6ecnnaTHble M CBOEBPEeMEHHbIe BCMOMOraTesibHble YCAYrM U NOMOLb. 8 NoNyyeHus ycayr nepesosa
WM BCNOMOTaTeNbHbIX YCAYTr 06paTuTech B OTAEN 06CNYKMBAHUA YYAaCTHUKOB NPOrPammbl
CTpaxoBaHua no Homepy 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).

Russian:

CBEOHLEEANEL TLDMHD AL, Ambetter from Superior HealthPlanlZ DWW T &R %
M#Bo) B, REBICBEIN LG THLEHNDAA L) —ICCHFEDEEBTANILITOERE
#8552 tﬁ\f%iﬂ'o CEHE®, hlatsNniE L'CL\Z;HEG)AO)HEE’MEE.O)%%O)T:&)’@
URYDELIMEETEH, BN DIA LY —ICHEIY—ERE2RTEH5IENTEET,
FEROHBI Y —E X E (T 5121, 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989) D
AUN—P—ERIZTEKRLS SN,

Japanese:

T]‘)U)‘))")m‘)l) ) CﬂL‘ZOC«‘)U).)f)mm‘)1)7')‘)2)‘_)?1)‘)3’)‘)1)2]0&)(20’)8 J.)E)‘)T]‘)J.)D’?,)OT)U Ambetter from Superior
HeaIthPIan % UQJOQ‘)D&)‘)S‘)SQD’?O m‘)DJ.)SOZOSUT)‘)DQOQ)CU)S CC®
21)DU)CUDw‘)ﬁ‘)283m‘7DEOE)UD§)‘)?Q®‘78 CCOY 1IVCODM. mm‘mmw )
w’?owUvjmmfmmoﬂmmvaoecme DIJe wvumgngoew CCQ“’/U’)
T)‘)DCUQCU')DU)ZOQO‘)QD’?‘)D%%‘?D U)‘)‘UJJ%OZOSUT)‘)DQO@)CU)8 CC®
T)‘)DUQT)‘)DCSJJEO@)UJ.)E)‘)(ZQQ‘)E) CCO% VIVCODM. CM%?U)%OSU??‘)DUQT)‘)DCCUM’)%‘) U)
UQT)‘)DC%J), ne QD‘)C’)OC’)U}‘) Member Services (T)‘)DUQT)‘)Uﬁ J.)‘)‘;}T) ZC)U)

1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).

Laotian:
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Ambetter from Superior HealthPlan includes EPO products that are underwritten by Celtic Insurance Company, and HMO
products that are underwritten by Superior HealthPlan, Inc. These companies are each Qualified Health Plan issuers in the
Texas Health Insurance Marketplace. This is a solicitation for insurance. ©2024 Celtic Insurance Company,

©2024 Superior HealthPlan, Inc. All rights reserved. Ambetter.SuperiorHealthPlan.com. If you, or someone you’re helping,
have questions about Ambetter from Superior HealthPlan, and are not proficient in English, you have the right to get help
and information in your language at no cost and in a timely manner. If you, or someone you’re helping, have an auditory
and/or visual condition that impedes communication, you have the right to receive auxiliary aids and services at no cost
and in a timely manner. To receive translation or auxiliary services, please contact Member Services at 1-877-687-1196
(Relay Texas/TTY 1-800-735-2989). For more information on your right to receive an Ambetter from Superior HealthPlan
free of discrimination, or your right to receive language, auditory and/or visual assistance services, please visit
AmbetterHealth.com and scroll to the bottom of the page.



