Tém Tat Quyén Li va Béo Hiém: Nhitng Khoan Buoc Chwong Trinh nay Dai Tho va Sé Tién Quy Vi Chi Tra cho Dich Vu Dwoc Dai Tho

Théi Han Bao Hiem: 01/01/2024 - 12/31/2024

Ambetter from Superior HealthPlan Bao hiém danh cho: Ca nhan/Gia dinh | Loai Chwong Trinh: HMO
Clear VALUE Silver: Limited Cost Sharing Plan Variation

4 Tai liéu Toém Tat Quyén Loi va Bao Hiém (Summary of Benefits and Coverage (SBC)) nay sé gilip quy vi chon chwong trinh bao hiém strc khoe.
Ban SBC nay sé trinh bay cho quy vi biét quy vi va chwong trinh sé chia sé chi phi nhw thé nao déi véi cac dich vu cham séc strc khoe dwoc dai
tho. LU Y: Théng tin vé chi phi ctia chwong trinh nay (dwoc goi 1a |é phi bao hiém) sé dwoc cung cap riéng. Day chi la ban tom tat. Dé biét thém thong tin
vé pham vi bao hiém ctia ban hodc nhan ban sao toan van diéu khodn pham vi bao hiém, hay truy cap https://ambetter.superiorhealthplan.com/2024-
brochures.html
ho&c goi dién . D& biét dinh nghia chung vé cac thuat ngi thwerng gap, vi du nhuw s tién dwoc phép, 1ap héa don khodn chénh 1&ch, déng bdo hiém, khodn dong
thanh to&n, khoén khau trir, nha cung cép hodc cac thuat ngir dwoc gach dwdi khéc, hay tham khéo Bang Thuat Ngik. Quy vi cd thé xem Bang Thuat Ngi tai dia chi
https://www.healthcare.gov/sbc-glossary hodc goi dié dé yéu cau nhan ban sao.

Céu Héi Quan Trong Vi Sao Diéu Nay Lai Quan Trong:

Thong thuong, quy vi phai thanh toan toan bé chi phi tir nha cung cap cho dén sé
tien khau trir trwdre khi chuong trinh nay bat dau thanh toan. Néu co thanh vién
khac trong gia dinh quy vi tham gia chwong trinh, méi thanh vién gia dinh phai dap
(rng mire khau trir cGa riéng minh cho dén khi téng chi phi khau trir ma tat ca cac
thanh vién gia dinh d4 tra dap &ng mdre khau trir téng thé cua gia dinh.

Chuong trinh nay dai tho mét s6 vat dung va dich vu ngay ca khi quy vi chwa dat

$0 tai Nha Cung C4p Dich Vu Cham Séc Strc
Téng mikc khau triv la Khée Cho Nguwoi Da Dé (IHCP) hoac dwgc IHCP
bao nhiéu? qiéi thiéu dén nha cung cap khong phai IHCP;
$5,400 hoac c& nhan / $10,800 gia dinh

C6 dich vu dwoe daitho | Co. Cac dich vu cham séc phong ngira, khdm dén mirc khau trir cda minh. Tuy nhién, c6 thé sé &p dung khoan dong thanh toan
trwére khi quy vi dat méc | mét va kinh mat cho tré em sé& duoc dai tho ho&c ddng bdo hiém. Vi du, chwong trinh nay dai tho mot s dich vu phong ngira
khau trir ctia minh triedre khi quy vi dap ng khoan khau trir cta ma khong chia s& chi phi va trudc khi quy vi dat d&n mirc khau trir ca minh.
khéng? minh. Quy vi c6 thé xem danh sach céc dich vu phong ngtra duoc dai tho tai dia chi

https://www.healthcare.qgov/coverage/preventive-care-benefits/.

C6 khoan khau trir nao
khac doi véi dich vu cu Khong. Quy vi khdng can phai dap (ng khoan khau trir d6i vai mét sé dich vu cu thé.
thé khong?

Mrc gi¢i han chi phi tw trd [a gidi han s6 tién cao nhat ma quy vi c6 thé chi tra
Mtrc gi¢i han chiphitw | D3i voinha cung cép trong hé thong: $5,400 c& | trong mdt ndm cho dich vu dwoc dai tho. Néu quy vi cd thanh vién khéc trong gia
tra 4p dung cho chwong | nhan/$10,800 gia dinh. Khong 4p dung di véi | dinh tham gia chuong trinh nay thi ho phéi dat dén cac mdc gidi han chi phi tw
trinh nay 1a bao nhiéu? nha cung c&p ngoai hé théng. tré clia riéng minh cho dén khi dat dén tng mirc gi¢i han chi phi tw tra clia ca
gia dinh.

Lé phi bo hiém, I& phi |ap héa don khodn chénh

l&ch, tién phat vi khdng xin sw Gy quyén trwéc Ngay c& khi quy vi thanh toan thi cac khoan phi ton nay cting khdng tinh vao
cho dich vu va cham séc strc khde ma chwong gi¢i han chi phi tw tra.

trinh nay khong dai tho.

NhCrng khoan nao khong
bao gom trong gi@i han
chi phi twtra?
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Cau Héi Quan Trong Vi Sao Diéu Nay Lai Quan Trong:

Chuong trinh nay st dung hé théng nha cung cap. Quy vi sé chi tra it hon néu
quy vi st dung nha cung cép trong hé thong cta chwong trinh. Quy vi sé chi tra
Quy vi c6 chi tra it hon C6. Hay tham khao nhiéu nhéat néu quy vi st dung nha cung cap ngoai hé thong va quy vi c6 thé nhan
néu quy vi stdung nha | https://ambetter.superiorhealthplan.com/findadoc | dwoc hoa don tir nha cung cap cho khoan chénh Igch gitra khoan phi cia nha
cung cap dich vu trong hé | hodc goi dién dé 1ay danh sach nha cung cap cung cap do va so tién ma chwong trinh thanh toan (dworc goi la *lap hoa don
théng khong? trong hé théng. khoan chénh I&ch"). Hay Iwu y rang nha cung cap dich vu trong hé thong cta quy
vi ¢6 thé st dung nha cung c&p ngoai hé théng dé cung cap mdt sb dich vu (vi du
nhw xét nghiém). Hay kiém tra v&i nha cung cp clia quy vi trudc khi nhan dich vu.

Quy vi c6 can gidi thiéu Chuong trinh nay sé thanh toan mét s hoac tat ca cac chi phi dé gap bac si
dé tham kham véi bacsi | Co. chuyén khoa d6i vai cac dich vu dugre bao hiém nhung chi khi ban ¢ gidy gioi
chuyén khoa khong? thiéu trwére khi gap bac si chuyén khoa.
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SwKién Y Té

Théng Thwéng

Néu quy vi dén tham
kham tai van phong
hodc phong kham cua
nha cung cép

Dich Vu Quy Vi
C6 Thé Can

Tham khém chﬁm
soc ban dau dé

Nha Cung Cap
Dich Vu Cham
Soc Sirc Khoe
Cho Ngwei Da
P6 (IHCP)
(Quy vi sé chi
tra it nhat

S6 Tién Quy Vi Sé Chi Tra

Nha Cung Cap Trong | Nha Cung Cap Ngoai

Hé Théng Khong
Phai IHCP
(Quy vi sé chitra
nhiéu hon)

Hé Théng Khong
Phai IHCP
(Quy viséchitra
nhiéu nhét)

Tét ca cac khodn chi phi khoan déng thanh toan va dong bao hiém dugc trinh bay trong béng nay déu 1a sau khi quy vi da dat dén mirc khau tri ciia quy
vi, néu c6 ap dung khau tr.

Céac Gi@i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

Sé Lan Tham Kham Virtual 24/7 Care Khong

Giéi Han nhan duoc tir nha cung cap dich
vu cham soc stre khoe tir xa dwoce chi dinh
ctia Ambetter s& duoc dai tho Mién Phi, cac

Néu quy vi dwoc kiém
tra hoac xét nghiém

diéu tri chan Khoéng tinh phi Khoéng tinh phi Khong dwoc bao tra nha cung cap dwoc dai tho toan b, khong
thwong hay ap dung khoan khau trir. Quy vi dwoc mién
bénh tat phan chia s& chi phi khi thdm kham véi nha
cung cap khong phai IHCP néu dwoc IHCP
gioi thiéu.
Tham kham voi N ) | Khang cb Quj vi dugc mién phan chia 58 chi
béic si chuyén khoa Khong tinh phi | Khong tinh phi Khong duoc bao tra p_hl !(hl tham,kham véinha cung cap khong
phai IHCP néu dwoc IHCP gidi thiéu.
Quy vi c6 thé phai chi tra cho cac dich vu
Tiém chang/kham Khong tinh phi; khong khong phai dich vy phong ngira. Hay hoi nha
sang loc/cham séc | Khdng tinh phi | &p dung khoan khau Khong dwoc bao tra GES] E10 BIE G 8 biét dich vy ma quy vi
S —— iriy i i carJ co phai Ia' d!cp vgxphong nglra hay
A khdng. Sau dd, hay kiem tra xem chwong
trinh ctia quy vi sé thanh toan nhiing gi.
Khong tinh phi 4oi voi C6 thé yéu cau sy chap thuan trudc. Duoc
cac dich vy phong thi bao tra khong gidi han. Cac dia diém khéc
232:2? va chuyen cung cé’pldich vu c6 thé bao gdm: Bénh Vién,
Kidm tra chan doan Kh6r; . Phong Cgp Ctu hodc Co S& Bénh Nhan
(chup X-quang, Khong tinh phi g tinh p Khong dwocbao tra | 1Ng0al Tru.

Xét nghiém mau)

chup X-quang va chan
doan hinh anh

Khong tinh phi ddi véi
céc dich vy phong thi

nghiém va chuyén

Khong xin sy uy quyen trwdc cho bét ky dich
VU NA0 Can sy Uy quyen trugc sé dan dén
hau qua bj tr chéi hwéng phic 191, Quy Vi
dwoc mién phan chia sé chi phi khi tham
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SwKién Y Té
Théng Thwéng

Dich Vu Quy Vi
C6 Thé Can

Nha Cung Cap
Dich Vu Cham
Soc Sirc Khoe
Cho Ngwei Da
P6 (IHCP)
(Quy vi sé chi
tra it nhat)

S6 Tién Quy Vi Sé Chi Tra

Nha Cung Cap Trong
Hé Théng Khong
Phai IHCP
(Quy vi sé chitra
nhiéu hon)

nghiép va chup X-
quang va chan doan
hinh anh & cac dia
diém khac cung cap
dich vu

Nha Cung Cap Ngoai
Hé Théng Khong
Phai IHCP
(Quy viséchitra
nhiéu nhat)

Céc Gi&i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

kham véi nha cung cap khong phai IHCP
néu dwoc IHCP gidi thiéu.

Néu quy vi dwoc kiém
tra hoac xét nghiém

Néu quy vi can thuéc
dé diéu tri banh tat
hay tinh trang cta
quy vi

Céc thong tin khéc vé
bao hiém thudc ké
don co tai.

Chup hinh (Chup
cat I6p vi tinh
(Computed
Tomogr5apr’\y (CD)/ Cé thé yéu cau sy chap thuan trude. Puoc
ST Gl o iy bao tra khong gidi han. Quy vi dwgc mién phan
Xa positron A ] A . A ) T A
: . Khong tinh phi | Khdng tinh phi Khong dwoc bao tra chia sé chi phi khi tham kham véi nha cung
(Positron Emission T - £ .
cap khong phai IHCP néu dwgc IHCP gidi
Tomography iy
(PET)), Chup cbng _
huwéng tir (Magnetic
Resonance Imaging
(MRI))
Cé thé yéu cau sy chap thuan truéce. Thude
o theo toa dugrc cung cap cho t6i da 30 ngay
Ban Lé Thuoc Goc tai nha thuoc ban 1é va t6i da 90 ngay khi dat
Uu Tién: Khong tinh hang qua buu dién. Cac don dit hang qua
Thudc gbc (Bac 1) | Khong tinh phi | Phi Khong duocbaotrd | buu dién co s6 tién chia sé chi phi gap 3 lan
Ban Lé Thubc Géc: S0 v&i mua tai nha thuéc ban 1é. Quy vi dwoc
Khong tinh phi mién phan chia sé chi phi khi tham kham véi
nha cung cap khéng phai IHCP néu duoc
IHCP gi6i thiéu.
Thuoc biét dwoc A ] A . o . Cé thé yéu cau sy chap thuan trudce. Thude
u tién (Bac 2) Khoéng tinh phi Ban Lé: Khong tinh phi | Khéng duoc bao tra {60105, durer Gung 6 oho {41 da 30 ngay
Thudc biét duoc tai nha thuéc ban lé va téi da 90 ngay khi dat
khéng wu tién Khong tinh phi | Ban Lé: Khong tinh phi | Khéng dwoc bao tra hang qua buu dién. Cac don dat hang qua

(Bac 3)

buu dién c6 s6 tién chia sé chi phi gap 3 lan
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SwKién Y Té
Théng Thwéng

Dich Vu Quy Vi
C6 Thé Can

Nha Cung Cap
Dich Vu Cham
Soc Sirc Khoe
Cho Ngwei Da
P6 (IHCP)
(Quy vi sé chi
tra it nhat

S6 Tién Quy Vi Sé Chi Tra

Nha Cung Cap Trong | Nha Cung Cap Ngoai
Hé Thong Khdng

Hé Théng Khong
Phai IHCP
(Quy viséchitra
nhiéu nhét)

Phai IHCP
(Quy viséchitra
nhieu hon)

Céc Gi&i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

S0 v&i mua tai nha thuéc ban I1é. Quy vi dwoc
mién phén chia sé chi phi khi tham kham véi
nha cung cp khéng phai IHCP néu duoc
IHCP gi&i thiéu.

Thudc Chuyén

Cé thé yéu cau sy chap thuan trudce. Thude
theo toa duorc cung cap cho t6i da 30 ngay
tai nha thuoc ban Ié va t6i da 30 ngay khi dat

khan cap

" Khong tinh phi | Ban Lé: Khong tinh phi | Khéng dwoc bao tra hang qua buu dién. Quy vi dwoc mién phan
Khoa (Bac 4) S s G m ns
chia sé chi phi khi tham kham véi nha cung
cap khong phai IHCP néu dwoc IHCP gidi
thiéu.
Phi o' s& Vat chit Cé thé yéu cau sy chap thuan trugce. Puoc
% ! d(ilanio’u\’:?unc a bao tra khong gidi han. Quy vi dwgc mién phan
tam bhéu thuétg Khong tinh phi | Khéng tinh phi Khong dwoc bao tra chia sé chi phi khi tham kham véi nha cung
o N cap khong phai IHCP néu dwgc IHCP gidi
£ - . khong Iwu tru) A
Neu quy vi thwe hién thiéu.
phau thuat ngoai trd Cé thé yéu cau sy chap thuan trude. Buoc
Phi bic silbéc i bao tra khong gidi han. Quy vi dwoc mién phan
x . Khong tinh phi | Khéng tinh phi Khong dwoc bao tra chia sé chi phi khi thdm kham véi nha cung
phau thuat Z - ;. z .
cap khong phai IHCP neu dwgc IHCP gidi
thiéu.
Cham séc tai Khdng c6 Quy vi dwgc mién phan chia sé chi
phona cAp ciiu Khdng tinh phi | Khdng tinh phi Khdng tinh phi phi khi thdm kham véi nha cung cap khong
- FAond cap o phéi IHCP néu duoc IHCP gidi thiéu.
Neu quy vi can dwoc Puoc bao tra khong giéi han. Luu y:
cAharr! soc y te ngay . ] Khong yéu cau chap thuén trwdc cho
: 5 yeny te A ] N . A . a én cap cuu, ién, tat c3
lap tiec Van chuyén y té Khong tinh phi Khong tinh phi Khong tinh phi van chuyén cap ciry, tuy nhién, tat ca

dich vu van chuyén khong khan cép yéu
cau phai dwgc chap thuan trwedc. Quy vi
dwoc mién phan chia sé chi phi khi tham
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SwKién Y Té
Théng Thwéng

Dich Vu Quy Vi
C6 Thé Can

Nha Cung Cap
Dich Vu Cham
Soc Sirc Khoe
Cho Ngwei Da
P6 (IHCP)
(Quy vi sé chi
tra it nhat

S6 Tién Quy Vi Sé Chi Tra

Nha Cung Cap Trong | Nha Cung Cap Ngoai
Hé Thong Khong

Hé Théng Khong
Phai IHCP
(Quy viséchitra
nhiéu nhat)

Phai IHCP
(Quy viséchitra
nhieu hon)

Céc Gi&i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

kham véi nha cung cap khong phai IHCP

néu dwoc IHCP gidi thidu.

Ch?m spc
khan cap

Khoéng tinh phi

Khong tinh phi Khong dwoc bao tra

Khong co Quy vi dwoc mién phan chia sé chi
phi khi tham kham véi nha cung cap khéng
phai IHCP néu dwoc IHCP gidi thiéu.

Néu quy vinam vién

Phi co s& vat chat
(vi du nhw phong
bénh vién)

Khoéng tinh phi

Khéng tinh phi Khong duoc bao tra

Cé thé yéu cau sy chap thuan trude. Puoc
bao tra khong gidi han. Quy vi dwgc mién phan
chia sé chi phi khi tham kham véi nha cung
cap khong phai IHCP néu duoc IHCP gidi
thiéu.

Ph[ bac si/bac si
phau thuat

Khdng tinh phi

Khéng tinh phi Khong dwoc bao tra

Cé thé yéu cau sy chap thuan trude. Buoc
bao tra khong gidi han. Quy vi dwgc mién phan
chia sé chi phi khi tham kham véi nha cung
cép khong phai IHCP néu duoc IHCP gidi
thiéu.

Néu quy vi can céc
dich vu strc khée tam
than, strc khée hanh
vi hay lam dung chét
gay nghién

Dich vu bénh nhan
ngoai tr

Khong tinh phi

Tham Kham Tai
Phong Mach: Khéng
tinh phi;

Céc Dich Vu Ngoai
Tra Khac: Khéng tinh
phi

Khong dwoc bao tra

C6 thé yéu cau sy chap thuan truwéc. Duoc
bao tra khdng gigi han. (Tham kham tai van
phong Nha cung cap dich vu cham sdc chinh
(PCP) va béac si khac khong yéu cau sy chap
thuan trudc). Quy vi dwoc mién phan chia sé
chi phi khi thdm kham véi nha cung cap
khong phéi IHCP néu dwoc IHCP gidi thiéu.

Dich vu bénh nhan
ndi tra

Khong tinh phi

Khong tinh phi Khéng dugc bao tra

Cé thé yéu cau sy chap thuan trude. Puoc
bao tra khong gidi han. Quy vi dwgc mién phan
chia sé chi phi khi tham kham véi nha cung
cap khong phai IHCP néu dwoc IHCP gidi
thiéu.
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S6 Tién Quy Vi Sé Chi Tra

Nha Cung Cap ’ '
: Dich Vu Cham | Nha Cung Cap Trong | Nha Cung Cap Ngoai s : :
SwKien'Y Te Dich VuQuy Vi | Sgc Stkc Khée | Hé Théng Khéng Hé Théng Khong Cac Gioi Han, Ngoai Lé va Thong Tin

Thong Thweng C6 Thé Can Cho Ngwoi Da Phai IHCP Phai IHCP Quan Trong Khac
Do (IHCP) (Quy vi sé chitra (Quy viséchitra
(Quy vi sé chi nhiéu hon) nhiéu nhat)
tra it nhat)

Khong yéu cau chap thuan trudc déi véi viéc
giao hang trong khung thei gian tiéu chuén
theo quy dinh cta lién bang, nhuwng c6 thé
dugc yéu cau déi vai cac dich vu khac.
Khong &p dung chia sé chi phi cho cac dich
vu phong ngtra, chang han nhu kham sang
loc trwdre sinh va sau sinh. Tuy thuéc vao
loai dich vu, c6 thé ap dung déng bao hiém,
tién khau trir hodc déng thanh toan. Cham
soc thai san c6 thé bao gém cac xét nghiém
va dich vu dwgc mo ta & noi khac trong SBC
(vi dy: Siéu am). Quy vi dwoc mién phéan chia
sé chi phi khi thdm kham véi nha cung cap
khong phai IHCP néu duwoc IHCP gidi thidu.
Dich vu chuyén C6 thé yéu cau sy chp thuan truwéc.
mon vé sinh Khong tinh phi | Khong tinh phi Khong dugc baotrda | Khong ap dung chia sé chi phi cho cac
thwong/sinh san dich vu ph()ngx ngtra. Ty thude vao loai
dich vy, c6 thé ap dung dong thanh toan,
dong bao hiém hoac tien khau trie. Cham
_ o s6c thai s&n co thé bao gdm cac xét

Dich vu co so vat nghiém va dich vu dwoc mé ta & noi
chat sinh Khoéng tinh phi Khéng tinh phi Khong dwoc bao tra khéc trong SBC (vi du: Siéu am). Quy vi
thwdng/sinh san dwoc mién phan chia sé chi phi khi tham
kham véi nha cung cap khdng phai IHCP
néu dwoc IHCP gidi thidu.

Néu quy vi can dwoc C6 thé yéu cau sy chap thuan trudc. Gidi
trg gitip phuc hoi Cham s st han & 60 [an kham méi nam. Quy vi dugc
hodc cd cac nhu cau Knde @i nha Khong tinh phi | Khéng tinh phi Khéng dugc bao tra mién phan chia sé chi phi khi tham kham voi
cham séc surc khée E— nha cung cap khong phai IHCP néu dwoc
dac biét khac IHCP giéi thiéu.

Tham kham tai

van phong Khong tinh phi | Khéng tinh phi Khong dwoc bao tra

Néu quy vi mang thai
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SwKién Y Té Dich Vu Quy Vi

Thong Thweng Co Thé Can

Nha Cung Cap
Dich Vu Cham
Soc Sirc Khoe
Cho Ngwéi Da
Do (IHCP)
(Quy vi sé chi

S6 Tién Quy Vi Sé Chi Tra

Nha Cung Cap Trong
Hé Théng Khong
Phai IHCP
(Quy vi sé chitra
nhiéu hon)

Nha Cung Cap Ngoai
Hé Théng Khong
Phai IHCP
(Quy viséchitra
nhiéu nhat)

Céc Gi&i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

Dich vu phuc hoi
chirc nang

tra it nhat

Khdng tinh phi

Ngoai tri: Khong tinh
phi
NGi trd: Khong tinh phi

Khong duoc bao tra

Ngoai tri: C6 thé yéu cau sy chap thuan
trwdc. Phuc héi ngoai tra gidi han & 35 [an
kham két hogp méi nam (két hop véi cham
soc nan khap xwong). Luu y: Khdng ap
dung gidi han cho viéc diéu tri hodc cham
séc duoc xac dinh la can thiét vé mat y té do
va lién quan dén chan thuwong ndo méc phai,
dé diéu tri cham phat trién hoac cho moi
chan doan vé surc khée tam than/réi loan do
str dung chat kich thich.

NGi tr: Co thé yéu cau sy chap thuan trudc.
DPuoc bao tra khdng gidi han.

Quy vi dwoc mién phan chia sé chi phi khi
tham kham véi nha cung cép khdng phai
IHCP néu dwoc IHCP gidi thiéu.

Dich vu tap luyén
chirc nang

Khong tinh phi

Ngoai trd: Khong tinh
phi
NGi trd: Khong tinh phi

Khong dwoc bao tra

Ngoai tri: Cé thé yéu cau sy chap thuan
trwdre. Gidi han & 35 [an kham méi nam. Luu
y: Khdng ap dung gidi han khi dwgc cung
cap diéu trj dé chan doan strc khde tam
than/réi loan do st dung chat kich thich hoac
cham phat trién.

NGi tri: C6 thé yéu cau sy chap thuan trudce.
DPuoc bao tra khdng gidi han.

Quy vi dwoc mién phan chia sé chi phi khi
thdm kham véi nha cung cap khong phai
IHCP néu dugc IHCP gigi thidu.

Cham séc diéu
dwdng chuyén mon

Khong tinh phi

Khdng tinh phi

Khong dwoc bao tra

Cé thé yéu cau sy chap thuan trude. Gidi
han & 25 ngay moi nam. Quy vi dwoc mién
phan chia sé chi phi khi thdm kham véi nha
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SwKién Y Té
Théng Thwéng

Dich Vu Quy Vi
C6 Thé Can

Nha Cung Cap
Dich Vu Cham
Soc Sirc Khoe
Cho Ngwei Da
P6 (IHCP)
(Quy vi sé chi
tra it nhat

S6 Tién Quy Vi Sé Chi Tra

Nha Cung Cap Trong | Nha Cung Cap Ngoai

Hé Théng Khong
Phai IHCP
(Quy vi sé chitra
nhiéu hon)

Hé Théng Khong
Phai IHCP
(Quy viséchitra
nhiéu nhat)

Céc Gi&i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

cung cap khéng phai IHCP néu duoc IHCP

gioi thiéu.

Cé thé yéu cau sy chap thuan trude. Puoc
bao tra khong gidi han. Quy vi dwgc mién phan

Thiét bi y té lau bén | Khdng tinh phi | Khdng tinh phi Khong dwgc bao tra | chia sé chi phi khi tham kham véi nha cung
cap khong phai IHCP néu dwoc IHCP gidi
thiéu.

Cé thé yéu cau sy chap thuan trude. Puoc

Dich vu chém séc bao tra khong gidi han. Quy vi dwgc mién phan

X e Khdng tinh phi | Khéng tinh phi Khéng dugc bao tra chia sé chi phi khi tham kham véi nha cung

Ccuoi doi TV . < o
cap khong phai IHCP néu dwgc IHCP gidi
thiéu.

Kham mét cho Khong tinh phi; khong ﬁ:grll Eﬁgni:;izliagékgsimpf:?ilh??hrg.rnQ;r{évr;d\llfgic

X Khong tinh phi | ap dung khodn khau Khong dwoc bao tra . X vn . £

’ tré em i nha cung cap khong phai IHCP néu dwgc
Néu con em quy Vi — IHCP gidi thiéu.
can d;rqck:hché? , Khong tinh phi: khong Gidi han & 1 vat pham m&i nam. Quy vi duoc
séc nha khoa hay Mat kinh cho A ] ] 2 A o ) mién phan chia sé chi phi khi thdm kham véi
nhéan khoa tré em NIl ?rP dyng khodn khau | Khong duge bao trs nha crimg cap khong phai IHCP néu duoc

o IHCP gi6i thigu.
CKE:?:énQ; khoa Eggr;]?éiquqc Khong duoc bao tra Khong dwoc bao tra Khéng c6
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Dich Vu Loai Trtr Va Dich Vu Pwere Pai Tho Khac:

Cac Dich Vu Ma Chwong Trinh Caa Quy Vi Thiwong KHONG Dai Tho (Hay xem hep dong bao hiém hodc tai liéu chwong trinh ctia quy vi dé biét thém thong
tin va xem danh sach bat ky dich vu dweec loai trie nao khéac.)

e Pha thai (ngoai trir trung hop mang séng cua e Cham sdc nha khoa (nguoi lén) e Cham soc khong cap ctru khi di du lich bén
ngudi me gap nguy hiém néu mang thai dén du ngoai Hoa Ky

théng hosic dén i sinh) Cham soc nha khoa (Tré em) oV té phe trich réng
Cham cd e Diéu trj vo sinh '
¢ vJhamedd o e Ch&m séc mét dinh ky (Ngui lon)
x At Aot At s e Cham séc dai han

e Phau thuat chira tri chirng béo phi e Chuong trinh giam can

e Ph3u thuat thdm my

Céc Dich Vu Pwoc Dai Tho Khac (C6 thé &p dung giéi han cho cac dich vu nay. Day khong phai 1a danh sach day dd. Vui Iong xem tai liéu chwong trinh
clia quy vi.)

e Diéu tri ndn khop xwong (Gidi han & 35 [an kham e Thiét bj tro thinh (Gigi han & 2 thiét bi méi 3 e Cham séc chan dinh ky
k&t hop méi nam (két hop véi liéu phap hai phuc nam.)
ngoai tra).)

Quyén Tiép Tuc Bwoc Bao Hiém Cua Quy Vi: Co cac co quan co thé tro gilip néu quy vi mudh tiép tuc bao hiém sau khi bao hiém d6 két thic. Thong tin lién hé cda
cac co quan do nhu sau: Ambetter from Superior HealthPlan theo s6 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989); S& Bao Hiém Texas, 333 Guadalupe, Austin,
TX 78701, S6 Dién Thoai: 1-800-578-4677; Cuc Quan Ly Bao Dam Phuc Lgi Cho Nguai Lao Déng thudc Bo Lao Dong theo s6 1-866-444-EBSA (3272) hodc
https://www.dol.gov/agencies/ebsalabout-ebsa/ask-a-question/ask-ebsa; hodc Van Phong Quan Ly Nhan Sy ctia Chwong Trinh Chung Cla Nhiéu Tiéu Bang tai dia chi
https://www.opm.gov/healthcare-insurance/multi-state-plan-program/external-review/. Quy vi cing co thé c6 cac tly chon bao hiém khac, bao gém mua bao hiém ca nhan
thong qua Thi Truwdng Bao Hiém Y T&. D& biét thém thong tin vé Thi Trudng, hay truy cap www.HealthCare.gov hodc goi s 1-800-318-2596.

Pon Than Phién va Khang Céo cta Quy Vi: C6 nhiéu co quan co thé tro gidp neu quy vi ¢6 khiéu nai vé chuang trinh clia quy vi vi bj tir chéi yéu cau thanh toan. Khiéu
nai nay dwoc goi la don than phién hodc khang cao. D& biét thém théng tin ve quyen clia quy vi, hay xem phan g|a| thich phtc lgi ma quy vi sé nhan dwoc lién quan dén
yéu cau thanh toén y té d6. Tai liéu vé chwong trinh cda quy vi cling cung cap day dd thong tin vé& cach ndp yéu cau thanh toan, don than phién hoac khéng céo vi bét cir
ly do gi cho chwong trinh cta quy vi. D& biét thém thong tin vé quyén clia quy vi, théng bao nay hay dé dwoc tro gip, hay lién hé véi: Texas Department of Insurance, 333
Guadalupe, Austin, TX 78701, Phone No. 1-800-578-4677.
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Chwong trinh nay cé cung cap Bao Hiém Thiét Yéu T6i Thiéu khong? Cé.

Bao Hiém Thiét Yéu Tdi Thiéu thwérng bao gdm céc chuong trinh, bao hiém strc khde dwoc cung cap thong qua T Thi Trueong hoac cac loai bao hiém ca nhan khac trén thi
trwong, Medicare, Medicaid, CHIP, TRICARE va mot s6 loai bao hiém khéc. Néu quy vi dd diéu kién hudng mot sé loai Bao Hiém Thiét Yéu Téi Thiéu nhat dinh thi quy vi
c6 thé khong dd diéu kién hwdng tin dung thué cho phi bao hiém.

Chwong trinh ndy c6 dap (ng cac Tiéu Chuan Gia Tri Téi Thiéu khong? Khong 4p dung. , o
Néu chwong trinh cGa quy vi khdng dap ¢ng Tiéu Chuan Gid Tri Toi Thiéu thi quy vi c6 thé du dieu kién hwédng tin dung thué cho phi bao hiem dé gitp quy vi chi tra cho
chuwong trinh thong qua Thi Trwdng.

Dich Vu Tiép Can Ngon Ngi:

Tiéng Tay Ban Nha (Espafiol): Para obtener asistencia en Espafiol, llame al .

Tiéng Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa .
Tiéng Trung (HH30): R T Ep B, ERITEANS65

Tiéng Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' .

| Pé xem céc vi du vé cach thic chwong trinh nay c6 thé dai tho cdc chi phi cho trirong hop y té mau nhw thé nao, hdy xem muc tiép theo.
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Giéi Thiéu vé Cac Vi Du Bao Hiém nay:

Day khong phai 1a mét cong thire wére tinh chi phi. Céc bién phap diéu trj dwoc dwa ra chi la vi du vé cach thire chuong trinh nay cd thé
dai tho dich vu cham séc y té. Chi phi thuc té clia quy vi s& khac, ty vao dich vu cham séc thwc té ma quy vi nhan dwoc, cac mire gia do
nha cung cép tinh va nhiéu yéu tb khéc. Hay tap trung vao céc khoan chia sé chi phi (khoan khau trir, khon dong thanh toan va dong béo
hiém) va dich vu dwoc loai trir thudc khudn khd ¢ chuong trinh. Hay dung thong tin nay dé so sanh phan chi phi ma quy vi co thé tra theo cac
chwong trinh bao hiém strc khoé khac nhau. Xin lwu y rang cac vi du vé bao hiém nay can ctr theo mirc béo hiém chi danh cho ban than.

Peg Sap C6 Con :
(9 thang cham soc tien san trong hé thong

va sinh con tai bénh vién)

B Tong khoan khau trir cta $5,400
chwong trinh

H Bac Si Chuyén Khoa coinsurance 0%

M Bénh vién (co s& vat chat) 0%
coinsurance
M Khoan dong bao hiém khac 0%

Trwong hop MAU nay bao gom cac dich vu nhuw:
Thém kham tai vén phong bac si chuyén khoa (chdm
s6c tién sén)

Dich Vu Chuyén Mdn vé Sinh Thuwéng/Sinh San
Dich Vu Co S& Vat Chét Sinh Thudng/Sinh San
Kiém tra chin doan (siéu &m va xét nghiém mau)
Tham kham véi bac si chuyén khoa (gay mé/gay té)

Kiém Soat Bénh Tiéu Bwong Tuyp 2
cua Joe

(mot ndm cham séc thwong ky trong hé théng
cho tinh trang duwoc kiém soat tot
B Tong khoan khau trir cta
chwong trinh

$5.400

Hm Bac Si Chuyén Khoa 0%

M Bénh vién (co s& vat chat) 0%
coinsurance

® Khoan dong bao hiém khac 0%

Trwéng hop MAU nay bao gom cac dich vu nhu:
Tham kham tai van phong bac si cham séc ban dau

Tinh Trang Gay Xwong Kin cua Mia
(tham kham tai phong cap clru va cham

s6c theo ddi trong hé thdng)

W Tong khoan khau trir cta $5,400

chwong trinh

B Bac Si Chuyén Khoa 0%

M Bénh vién (co s& vat chat) 0%
coinsurance

® Khoan dong bao hiém khac 0%

Trwéng hep MAU nay bao gom céc dich vu nhw:
Cham sdc tai phong cap ctru (bao gom ca vat tw y té)

(ké c& huéng dan vé bénh)

Kiém tra chan doan (xét nghiém mau)
Thudc ké don

Thiét bi y té 1au bén (may do duong huyét)

Kiém tra chan dodn (chup X-guang)
Thiét bi y té lau ben (nang)
Dich vu phuc hoi chirc nang (tri liéu vat Iy)

Téng Chi Phi Mau $12,700 Téng Chi Phi Mau $5,600 Téng Chi Phi Mau $2,800
Trong vi du nay, Peg sé chi tra: Trong vi du nay, Joe sé chi tra: Trong vi du nay, Mia sé chi tra:
Chia Sé Chi Phi Chia Sé Chi Phi Chia Sé Chi Phi
Khoén khAu triv $0 Khoan khau trir $0  Khodn khau triy $0
Khoén ddng thanh toén $0 Khoan déng thanh toan $0  Khodn ddng thanh toan $0
Khoén d@6ng béo hiém $0 Khodn déng bdo hiém $0  Khodn ddng bao hiém $0
Néi dung ngoai pham vi bdo hiém N6i dung ngoai pham vi bdo hiém Néi dung ngoai pham vi bdo hiém

Gi¢i han hodc ngoai 1& $0 Gigi han hodc ngoai lé $0 Gigi han hodc ngoai lé $0
Téng so tién Peg sé tra la $0 Téng sétién Joe sé tra la $0 Téng so tién Mia sé tra 1a $0

Luwu y: Nhitng s6 liéu nay gia dinh bénh nhan nhan dich vu chdm séc tir nha cung cap IHCP hodc dwoc IHCP gi¢i thiéu dén nha cung cap khdng phai IHCP.
Néu quy vi nhan dich vu cham séc tir nha cung cap khong phai IHCP ma khéng dwoc IHCP gidi thiéu, quy vi c6 thé phai tra chi phi cao hon.

plan Sé& chiu trach nhiém vé cac chi phi khac ctia nhitng dich vu dugc dai tho MAU nay.
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English:

If you, or someone you are helping, have questions about Ambetter from Superior HealthPlan, and are not proficient in English,
you have the right to get help and information in your language at no cost and in a timely manner. If you, or someone you are
helping, have an auditory and/or visual condition that impedes communication, you have the right to receive auxiliary aids and
services at no cost and in a timely manner. To receive translation or auxiliary services, please contact Member Services at
1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).

Spanish:

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter de Superior HealthPlan y no domina el inglés,
tiene derecho a obtener ayuda e informacion en su idioma sin costo alguno y de manera oportuna. Si usted, o alguien a quien
esta ayudando, tiene un impedimento auditivo o visual que le dificulta la comunicacién, tiene derecho a recibir ayuda y servicios
auxiliares sin costo alguno y de manera oportuna. Para recibir servicios auxiliares o de traduccion, comuniquese con Servicios
para Miembros al 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).

Vietnamese:

Néu quy vi hodc ngw&i ma quy vi dang gidp d& ¢ cau hdi vé Ambetter from Superior HealthPlan va khong thanh thao tiéng Anh,
quy Vi c6 quyén duoc tre gidp va nhan thong tin bang ngén ngu ctia minh mién phi va kip thoi. Néu quy vi hodc nguol ma quy Vi
dang giup d& mac bénh vé thinh giac va/hodc thi giac gay can tré giao tiép, quy vi cé quyén dwoc nhan céc hd tro va dich vu phu
tro' mién phf va kip thei. D& nhan dich vu théng dich hoéc dich vu phu trg, vui Idng lién hé bd phan Dich Vu Thanh Vién theo sé
1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).

Chinese:

MRE, FREEEHENES, BRI Ambetter from Superior HealthPlan S ERIEE, BRNEEREE, SEENRETTRIEIL
THEEEREENIINE. NRE, SEEERBSSEE LTSS LHRSE, BR TR, TEERN el NESHEISIE
EAfRFE. EEBSEETEEENIRS, B EIRFEER, BRER 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989),

Korean:

Mt £ Fstel =88 HHE 20| Ambetter from Superior HealthPlanOfl Cist 2 20| A= 22 F0{0| 555X Lo A|H 8|
QIO| 2 Al XA —rE X ot R E 2 #Me|7t AELUCH A3t E e g ZtH o

=22 s 20| ¥
SLAABOl HOPH U 2 AISIES SR 2 €7 9 MHIAE BE A27} ASLICE O £ BT MHIAE

1-877-687-1196(Relay Texas/TTY 1-800-735-2989)H O 2 7K} MH| AL HEMS|FAA| L,

Arabic:

e Jpanll 8 Gall clald & 3Ky 2allh e )b oS5 6l <cAmbetter from Superior HealthPlan Js~ Al saclud add sl i el (<13
Gl Glali (Joal 51l Guas EFSTNIP /Y FUWE | EQUANE E PRI JEPEY JPL P JE~ ER L I DUJCE IR PEE - S JUPIOORE I EI PP Py IR
Sl slaact uL.«A;..JL.a;\JI s chuilia) ek i dea i) Glaad A Cualiall i gl) gf}u&%gl 030 e Alia) lexd y Slre b il A
.1-877-687-1196 (Relay Texas/TTY 1-800-735-2989)

Urdu:

G om0t ke e 533 K 05 sl e s LS @ gw e o b S Ambetter from Superior HealthPlan 5 on =S 33 Gl (S G b ol R
S S 5S Gpe Gbas U g Celas ) ‘uﬁcujs;m?.ié%gq;\_:‘g,;\sa)s@u‘qu}xu”\mg‘sﬂ,ﬁ@}mmwu\g&\,s
S S8 deals clend slae bren s o 38 18 S daala lead 5l alael (yglae 5 5 ) e S Gl 5 s lay QS5 e llial e s e 52 Gl 0
S b)) e Juss e ee 5 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989) a S ol ¢

Tagalog:

Kung ikaw, o ang iyong tinutulungan, ay may mga katanungan tungkol sa Ambetter from Superior HealthPlan, at hindi ka
mahusay sa Ingles, may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika nang walang gastos at sa maagap
na paraan. Kung ikaw, o ang iyong tinutulungan, ay may kondisyon sa pandinig at/o paningin na nakakaapekto sa komunikasyon,
may karapatan kang makatanggap ng mga karagdagang tulong at serbisyo nang walang gastos at sa maagap na paraan. Para
makatanggap ng mga serbisyo sa pagsasalin o mga karagdagang serbisyo, mangyaring makipag-ugnayan sa Mga Serbisyo para
sa Miyembro sa 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).

French:

Si vous-méme ou une personne que vous aidez avez des questions a propos d'’Ambetter from Superior HealthPlan et que vous
ne maitrisez pas l'anglais, vous pouvez bénéficier gratuitement et en temps utile d'aide et d'informations dans votre langue. Si
vous-méme ou une personne que vous aidez souffrez d'un trouble auditif ou visuel qui entrave la communication, vous pouvez
bénéficier gratuitement et en temps utile d'aides et de services auxiliaires. Pour profiter de services de traduction ou de services
auxiliaires, veuillez contacter Services aux membres au 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).

Hindi:

3R 319 T IS VAT vt TSrgehr 3T FETIem 92 T §, % I Ambetter from Superior HealthPlan & 33 9eat § 31X 319 &t 3/
AR 7T &, A 3Trepr 379l 3179 3F FFT R T TR TETIAT AR STAFRY et ¥y 1 HTUFR &, 39 3mrapr A7 vl O saferet apr
TSrErehT 3T FHeg 9 T €, Goiot HR/AT Saet 7 FoEar giclt § 3R s8d Srerehed STferd gielt &, ot 3maet foietr fohelt amTel & 3R Jag
TETIh HEICT 3R JATT ATeel el T AR &. 3fIare I TETIh YaTU JTeed it & folT Hom 1-877-687-1196 (Relay Texas/TTY
1-800-735-2989) TR TeTT VaTT F TYH &l

Persian:

4 cledal 5SS s Ga iy el Sl 5 ls Ambetter from Superior HealthPlan obs (s <€ ce S gl 43 3 )2 aS 50 5 L Las R
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28 ol 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989)

German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter from Superior HealthPlan hat und nicht Englisch spricht, haben Sie das
Recht, kostenlos und zeitnah Hilfe und Informationen in lhrer Sprache zu erhalten. Falls Sie oder jemand, dem Sie helfen, eine
Hor- und/oder Sehbeeintréchtigung hat, die die Kommunikation beeinflusst, haben Sie das Recht, kostenlos und zeitnah
zusétzliche Hilfe und Dienstleistungen zu erhalten. Um eine Ubersetzung oder zusétzliche Dienstleistungen zu erhalten, wenden
Sie sich an den Kundendienst unter 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).

Gujarati:

oS dHel Ml di FHe{l Hee 53] @l €l Ad) 516 cUlsdal Ambetter from Superior HealthPlan (Al2] W)l €14 el w{AUi udlal
ol 1Y, dl dHel 516 WA sUT [doll 1l UHAUR dHIZ] AN Hee dell HiEd] Roddlell A4[ES12 B, o) di) wedl 4R FHs{l Hee
53] el €\ Ad] 518 e (5d HARIRAMGSA vl (R IANUS w1 Ul[Sd €1U 3 % AURA 2] S1Y, dl dua S16 Wl sul
(Clotl ol UHUUR USIUS AEIY dl A UIH 5aclell H[ESIR B. wsidle Med] Al Ad] UIH sl HIZ, sUl 5304
1-877-687-1196 (Relay Texas/TTY 1-800-735-2989) U u&Ue{l Ad2le(l us 53).

Russian:

Ecnu y Bac unu y nvua, KoTopomy Bbl NOMOraeTe, BO3HUKIM kakvue-nmbo Bonpockl 0 nporpaMmme cTpaxoBaHust Ambetter from
Superior HealthPlan, npy 3Tom Bbl He4OCTaTOYHO XOPOLLO BnaAeeTe aHrMUNCKNM S3bIKOM, Bbl MeeTe MpaBo Ha BecnnaTHyto u
CBOEBPEMEHHYI0 NOMOLLb 1 MHOPMaLMIO HA CBOEM POAHOM A3blke. Ecnn y Bac unu y nuua, KOTopomy Bbl NOMOraeTe,
HabntogaeTcs kakoe-nNMbo HapyLleHue criyxa u/unu 3peHusi, KOTopoe NpensaTCTByeT KOMMYHMUKaLMK, Bbl MMeeTe NpaBo Ha
BecnnaTtHble 1 CBOEBPEeMeHHbIe BCrioMoraTenbHble yCryr v MoMoLLb. [4ns nonyyeHns ycnyr nepesoja Unv BCMoMoraTenbHbIX
ycnyr obpaTuTeck B oTAeN 06CNy>KMBaHUSi y4aCTHUKOB MPOrpaMmbl CTpaxoBaHus no Homepy 1-877-687-1196 (Relay Texas/TTY
1-800-735-2989).

Japanese:

CEBCHBRENANEL TUL B0 AA, Ambetter from Superior HealthPlanI= 20\ T ZERI % H1F5 OIS, yauE(\E{Et)“t; <
THERMN DA L) —IZCHFEOSETANILTPEREBDI LN TEET., CEEP. HELANEL TL 2 MBOADEERE
REOREDZHP VY HNEL MEETH, ERNDZ A LY —(CHEIY—EREZTEENTEET, %ﬁ&ﬁ%#—tx
321+ 3IZ1&, 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989)D A > /N—H — E R [T T 2 &N,

Laotian:

MmN § cﬁ?omwmjmmmmo‘)‘lmmnaoscma Sennrunyosiv Ambetter from Superior HealthPlan, ccos bg50MWWIFIS9H0,
vwSSoldEunivgosedde war Zyviicivwazrzegumlost Serlgere ccor mncom mm‘mm‘m V]
@lodubgdiinnidelunivgoscds, SotwIivnI9NILIoBY wat/d Nawcdacsiviidozomnnivdzmw, vwsSoldgunivgoscds ot
MDO3NMcSLI0sLIe g8 € Huco. e ltlaEuLNMLSNIVLCUWIZTI G 1INIVCESD, NtaLIBad ! Member Services
(PWO3MIVTTLIZN) 10K 1-877-687-1196 (Relay Texas/TTY 1-800-735-2989).
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Tuyén bd khong phan biét dbi xt

Ambetter from Superior HealthPlan bao gém cac san phdm EPO dworc Celtic Insurance Company bao lanh va
cac san phdm HMO dwoc Superior HealthPlan, Inc. bao 1anh. Nhirng céng ty nay 1a don vi cap Chwong Trinh
Strc Khée Bu Diéu Kién trong Thi Trwong Bao Hiém Y Té Texas. Nhirng cong ty nay tuan tha luat phap hién
hanh cua Lién bang vé dan quyén va khong phan biét doi xu dwa trén chiing téc, mau da, ngudn goc qudc gia
(bao gdbm ngdn ngi¥ chinh va trinh d6 tiéng Anh han ché), tudi tac, tinh trang khuyét tat hoac gi&i tinh (bao gébm
mang thai, xu hwéng tinh duc, ban dang gi¢i hodc dac diém gidi tinh). Pay [a I&i chao ban bao hiém. © 2023
Celtic Insurance Company. © Superior HealthPlan, Inc. Bao lwu moi quyén. Ambetter.SuperiorHealthPlan.com

Néu quy vi hodc ngwoi nao do ma quy vi dang giup d& co cau hoi vé Ambetter from Superlor HealthPlan va
khong thanh thao tleng Anh, quy vi cé quyén xin tro gitip va théng tin bang ngdn ngir ciia minh ma khéng méat
ph| va kip thoi. Néu quy vi hoac ngwdi nao dé ma quy vi dang tro giup, cd tinh trang thinh giac va/hoac thi giac
can tré giao tiép, quy vi cd quyén xin hd tro va dich vu phu trg' mién phi va kip thoi. D& nhan dich vu dich thuat
hoac dich vu phu trg, vui long Ilen hé B6 Phan Dich Vu Thanh Vién theo sb 1-877-687-1196 (Tlep am Texas/TTY
1-800-735-2989). Néu quy vi tin rang Celtic Insurance Company hoac Superior HealthPlan, Inc. khdng cung cap
cac dich vu nay hoac phan biét déi xtr theo hinh thirc khac dwa trén ching tdc, mau da, ngudn gbc qubc gia_
(bao gdbm ngdn ngi¥ chinh va trinh d6 tiéng Anh han ché), tudi tac, tinh trang khuyét tat hodc gidi tinh (bao gébm
mang thai, xu hwéng tinh duc, ban dang gi¢i hodc dac diém gidi tinh), vui ldng lién hé véi B6 Phan Dich Vu
Thanh Vién theo s 1-877-687-1196 (Tiép am Texas/TTY 1-800-735-2989). Quy vj ciing c6 thé khiéu nai qua
dién thoai theo s6 1-877-687-1196 (Tiép am Texas/TTY 1-800-735-2989). Dé biét thong tin vé viéc nop don
khiéu nai vé phan biét déi xt trwc tiép véi Bd Y Té Va Dich Vu Nhan Sinh Hoa Ky, Phong Dan Quyén, vui long
truy cap https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.

Statement of Non-Discrimination

Ambetter from Superior HealthPlan includes EPO products that are underwritten by Celtic Insurance Company,
and HMO products that are underwritten by Superior HealthPlan, Inc. These companies are each Qualified
Health Plan issuers in the Texas Health Insurance Marketplace. These companies comply with applicable
Federal civil rights laws and do not discriminate on the basis of race, color, national origin (including limited
English proficiency and primary language), age, disability, or sex (including pregnancy, sexual orientation,
gender identity, or sex characteristics). This is a solicitation for insurance. © 2023 Celtic Insurance Company. ©
Superior HealthPlan, Inc. All rights reserved. Ambetter.SuperiorHealthPlan.com

If you, or someone you are helping, have questions about Ambetter from Superior HealthPlan, and are not
proficient in English, you have the right to get help and information in your language at no cost and in a timely
manner. If you, or someone you are helping, have an auditory and/or visual condition that impedes
communication, you have the right to receive auxiliary aids and services at no cost and in a timely manner. To
receive translation or auxiliary services, please contact Member Services at 1-877-687-1196 (Relay Texas/TTY
1-800-735-2989). If you believe that Celtic Insurance Company or Superior HealthPlan, Inc. has failed to provide
these services or discriminated in another way on the basis of race, color, national origin (including limited
English proficiency and primary language), age, disability, or sex (including pregnancy, sexual orientation,
gender identity, or sex characteristics), please contact Member Services at 1-877-687-1196 (Relay Texas/TTY 1-
800-735-2989). You may also submit a complaint by phone to 1-877-687-1196 (Relay Texas/TTY 1-800-735-
2989). For information on filing a discrimination complaint directly with the U.S. Department of Health and Human
Services, Office of Civil Rights, please visit https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.
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