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1-877-687-1169 (Florida %3 1-800-955-8770); Florida {RF& 5 & /n/A 2, 200 East Gaines Street, Tallahassee, FL 32399-4288, H31E-S8%: (850) 413-
3089 5 (877) MY-FL-CFO (693-5236); % T &2 RiaF{RIEEIEFBIE: 1-866-444-EBSA (3272); S AEEEZMITRIME HAE, MiE:
https://www.opm.gov/healthcare-insurance/multi-state-plan-program/external-review/, &b o] DUEFE AR IETN, SiEBRTEERETHBE NS AR
o, B XTRETHMELEL, 15140 www.HealthCare.gov, =5 EtEE 1-800-318-2596,

EHIR YR _EVRECR]: an R T RITE A ) = IR H AR R, —SehU mT UM AL Bl . SR IUR ROV R Rk Bk . IR T 1
AREPBFINEZE L, HEEEBEIATET ZEEN SRR MARFIBE . G RSO 2 3R A SC Wfe] T A5 21 b At A8 i i R4 28
2 _EURBCHR R SR B . WA REHIACH] . s A e B B 25 5., 1B R Florida Office of Insurance Regulation, 200 East Gaines
Street, Tallahassee, FL 32399-4288, Phone No. (850) 413-3089 or (877) MY-FL-CFO (693-5236). Jtt 41, ¥ 2 4% Bhit Rl vy LS Bh 4842 k.

X £ 877-693-5236

Mtk R G REARKERRK? £.
AR R AS LR 56— B0, 45 T 3 i R 6 T 3 sl A A ST T 3 PR R BRAS B 1R . (e R LRES: . Medicare. Medicaid. CHIP. TRICARE Al H:Ath 4 52 f£
(o WS IERF A4 e 2 B AR IE A GRS O B2, 8] BEASTT & (R P B AR A e A

BRI R R & RARMMESHE? B .
RIS TR & AR MEARAE, T REAT & DR BB S DL A B, P i CR IS i b 5 Bh A SO kRl 2

BB RS

Spanish (Espafiol): Para obtener asistencia en Espafiol, llame al 1-877-687-1169 (Relay Florida 1-800-955-8770).

Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-877-687-1169 (Relay Florida 1-800-955-8770).
Chinese (1 3C): WL T/ E P CHIFER), EIRITIZAS 545 1-877-687-1169 (Relay Florida 1-800-955-8770).

Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-877-687-1169 (Relay Florida 1-800-955-8770).
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EINLENE (ov | SUNshine health

English:

If you, or someone you are helping, have questions about Ambetter from Sunshine Health, and are not proficient in English, you
have the right to get help and information in your language at no cost and in a timely manner. If you, or someone you are helping,
have an auditory and/or visual condition that impedes communication, you have the right to receive auxiliary aids and services at
no cost and in a timely manner. To receive translation or auxiliary services, please contact Member Services at 1-877-687-1169
(Relay Florida 1-800-955-8770).

Spanish:

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter de Sunshine Health y no domina el inglés, tiene
derecho a obtener ayuda e informacién en su idioma sin costo alguno y de manera oportuna. Si usted, o alguien a quien esta
ayudando, tiene un impedimento auditivo o visual que le dificulta la comunicacion, tiene derecho a recibir ayuda y servicios
auxiliares sin costo alguno y de manera oportuna. Para recibir servicios auxiliares o de traduccion, comuniquese con Servicios
para Miembros al 1-877-687-1169 (Relay Florida 1-800-955-8770).

French Creole:

Si ou menm, oswa yon moun w ap ede, gen kesyon sou Ambetter from Sunshine Health, epi nou pa métrize Anglée, nou gen dwa
pou jwenn ed ak enfomasyon nan lang nou gratis epi nan moman ki apwopriye a. Si ou menm, oswa yon moun w ap ede, gen
yon pwoblém pou tande ak/oswa yon pwoblém pou we ki pétibe kominikasyon nou, nou gen dwa pou resevwa asistans ak sevis
oksilye gratis epi nan moman ki apwopriye a. Pou resevwa sevis tradiksyon oswa sevis oksilye yo, tanpri kontakte Sévis Manm yo
nan 1-877-687-1169 (Relay Florida 1-800-955-8770).

Vietnamese:

Néu quy vi hodc nguwdi ma quy vi dang gitip d& cé cau hdi vé Ambetter from Sunshine Health va khong thanh thao tleng Anh, quy
vi c6 quyén dwoc trg giup va nhan thong tin béng ngon ngl cta minh mién phi va k|p thoi. Néu quy vi hodc nguwai ma quy vi
dang gitip d& mac bénh vé thinh giac va/hoic thi gidc gay can tré giao tiép, quy vi cd quyén dwoc nhan céc hd tro va dich vu phu
tro mién phi va kip thoi. D& nhan dich vy théng dich hoac dich vu phu tr, vui long lién hé bd phan Dich Vu Thanh Vién theo sb
1-877-687-1169 (Relay Florida 1-800-955-8770).

Portuguese:

Se tiver davidas acerca da Ambetter from Sunshine Health, ou estiver a ajudar uma pessoa com dividas acerca desta, e ndo
dominar o inglés, tem o direito de obter ajuda e informag8es no seu idioma sem qualquer custo e de forma atempada. Se tiver uma
condigéo visual e/ou auditiva que dificulte a comunicagéo ou estiver a ajudar uma pessoa com uma condicao deste tipo, tem o
direito de receber equipamentos ou servigos de assisténcia sem qualquer custo e de forma atempada. Para receber tradugdes ou
servigos de assisténcia, contacte servicos de membro através do nimero 1-877-687-1169 (Relay Florida 1-800-955-8770).

Chinese:

WRIE, WEEIEEREIRYESR, BREELS Ambetter from Sunshine Health FEAIMERE, BAFAEIERE, SEEMNSETRFLE
ROREE i%%ﬂiﬁﬂuﬂm WRIE, S EERBISESEEDEGRD EMRIRE, B B8, SN il NI ESHHEsIEn
RF. BEEEHEaEERE, ShEEIREEE, E5E2 1-877-687-1169 (Relay Florida 1-800-955-8770),

French:

Si vous-méme ou une personne que vous aidez avez des questions a propos d'Ambetter from Sunshine Health et que vous ne
maitrisez pas l'anglais, vous pouvez bénéficier gratuitement et en temps utile d'aide et d'informations dans votre langue. Si
vous-méme ou une personne que vous aidez souffrez d'un trouble auditif ou visuel qui entrave la communication, vous pouvez
bénéficier gratuitement et en temps utile d'aides et de services auxiliaires. Pour profiter de services de traduction ou de services
auxiliaires, veuillez contacter Services aux membres au 1-877-687-1169 (Relay Florida 1-800-955-8770).

Tagalog:

Kung ikaw, o ang iyong tinutulungan, ay may mga katanungan tungkol sa Ambetter from Sunshine Health, at hindi ka mahusay sa
Ingles, may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika nang walang gastos at sa maagap na paraan.
Kung ikaw, o ang iyong tinutulungan, ay may kondisyon sa pandinig at/o paningin na nakakaapekto sa komunikasyon, may
karapatan kang makatanggap ng mga karagdagang tulong at serbisyo nang walang gastos at sa maagap na paraan. Para
makatanggap ng mga serbisyo sa pagsasalin o mga karagdagang serbisyo, mangyaring makipag-ugnayan sa Mga Serbisyo para
sa Miyembro sa 1-877-687-1169 (Relay Florida 1-800-955-8770).

Russian:

Ecnun y Bac unu y nuua, koTopomy Bbl MOMoraeTe, BO3HUKIW Kakue-nvbo Bonpockl 0 nporpaMmMe cTpaxoBaHus Ambetter from
Sunshine Health, npn 3ToM Bbl HEJOCTATOYHO XOPOLLO BriafieeTe aHrMUNCKUM SA3bIKOM, Bbl MMeeTe NpaBo Ha becnnaTHyto 1
CBOEBPEMEHHYI0 NOMOLLb U MHbOpMaLMIo Ha CBOEM POAHOM sidbike. Ecnn y Bac unu y nuua, KoTopomy Bbl moMoraeTe,
HabntogaeTcs kakoe-nNMbo HapyLleHue cryxa u/unv 3peHusi, KoTopoe NpensaTCTByeT KOMMYHMKaLMK, Bbl UMeeTe NpaBo Ha
HecnnaTtHble 1 CBOEBpPEMEHHbIE BCMIOMOraTerbHble YCIyr U NoMoLLpe. [1ns nonyyeHns ycnyr nepesoja Ui BCromoraTenbHbIX
ycnyr obpatutech B oTAen 06CnyXMBaHNUs Y4aCTHUKOB NporpamMmbl CTpaxoBaHus no Homepy 1-877-687-1169 (Relay Florida
1-800-955-8770).

Arabic:

Sialy il slaall g sacbdll o Jseand) 3 gall @lald 500y 3305 e L oS5 o5 cAmbetter from Sunshine Health Jss 3l saelus gadd (sal 5f elal S 13)
Os? (e Ailia) ladd g Slaelie 85 8 Gal) elald ‘M\,ﬂl&um)mjlljwd\;w@thmuumsl S e i€ 1Y) aliall i gl @}‘\AXS;L;\ 0353 (e
.1-877-687-1169 (Relay Florida 1-800-955- 8770) e cleacty) Gledd o Jlai¥l o daila) cilana J\ daa ill lead ‘_,.JU Cualial) 8 gl ‘_g_g 48l Lﬁ‘

Italian:

Se Lei 0 una persona a cui sta fornendo assistenza ha domande su Ambetter from Sunshine Health e non ha una perfetta




padronanza della lingua inglese, ha il diritto di ricevere aiuto e informazioni nella Sua lingua gratuitamente e tempestivamente. Se
Lei o una persona a cui sta fornendo assistenza presenta una condizione uditiva e/o visiva che impedisce la comunicazione, ha il
diritto di ricevere servizi ausiliari gratuitamente e tempestivamente. Per ricevere una traduzione o un servizio ausiliario, contatti i
Servizi per i membri al numero 1-877-687-1169 (Relay Florida 1-800-955-8770).

German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter from Sunshine Health hat und nicht Englisch spricht, haben Sie das
Recht, kostenlos und zeitnah Hilfe und Informationen in Ihrer Sprache zu erhalten. Falls Sie oder jemand, dem Sie helfen, eine
Hor- und/oder Sehbeeintréchtigung hat, die die Kommunikation beeinflusst, haben Sie das Recht, kostenlos und zeitnah
zusétzliche Hilfe und Dienstleistungen zu erhalten. Um eine Ubersetzung oder zusétzliche Dienstleistungen zu erhalten, wenden
Sie sich an den Kundendienst unter 1-877-687-1169 (Relay Florida 1-800-955-8770).

Korean:
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Polish:

Jesli Ty lub osoba, ktérej pomagasz, macie pytania dotyczagce Ambetter from Sunshine Health, ale nie postugujecie sie biegle
jezykiem angielskim, macie prawo do uzyskania pomocy i informacji w swoim jezyku bez dodatkowych kosztéw i w odpowiednim
czasie. Jesli Ty lub osoba, ktérej pomagasz, macie problemy ze stuchem i/lub wzrokiem, ktére utrudniajg komunikacje, macie
prawo do otrzymania pomocy i ustug pomocniczych bez dodatkowych kosztéw i w odpowiednim czasie. Aby uzyskac ttumaczenie
lub ustugi pomocnicze, nalezy skontaktowac sie z Ustugi cztonkowskie pod numerem 1-877-687-1169 (Relay Florida
1-800-955-8770).

Gujarati:

%\ dHa Wedl dl BHeil Hee 53 Wl € Ad] S8 cUlSdal Ambetter from Sunshine Health (2] W2l 11 wa wA2Ui UdlQl «l €1y,
dl dHA S16 WA sl [Cotl el UHAUR dHIZ] AINIHT Het dell HilEd] Anddledl SR 8. %) dA Wedl dR) Bl Hee s3] 6Ll Sl
Ad] 516 U5 YRS AL £[RANUS wdel el Y1(Sd €11 3 B AURA U4l 14, dl dHa 516 W sul [dstl w4
UHUAR USIUS S dedl A1) UIH 5dlell W[ES1R B, Wojdle wd] U&IUs AdIB) UIH 5L HIR, sUl 534 1-877-687-1169
(Relay Florida 1-800-955-8770) U2 (] Ac 210 2jus 530,

Thai:

mnﬂmusaﬂuw\mmﬁa‘mmmmﬂmaaummmnmﬁu Ambetter from Sunshine Health waghizhuiglunistdamdengy
ﬂmuﬁmﬁﬁaumasum*nmhmviaaLtavmaualummmaaﬂmimﬂhLar_lﬂ*n'hfa*nr_laﬂwﬁumam
mnﬂmusaﬂumammaﬂummmﬂmaanmammmsﬁau,ay/visamsuaamumﬂuaﬂassﬂmamsaams
ﬂmuamma"masnmmmumaauavnsn'ma“suimu"mLﬂum‘lmmamamumam wWAGaINITUIATAIUAITLLARNTaLTASLAGY

Tusadnsa wsnsamsuaangn Mgy 1-877-687-1169 (Relay Florida 1-800-955-8770)
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Statement of Non-Discrimination

Ambetter from Sunshine Health is underwritten by Sunshine State Health Plan, Inc., which is a Qualified Health
Plan issuer in the Florida Health Insurance Marketplace. Sunshine State Health Plan, Inc. complies with applicable
Federal civil rights laws and does not discriminate on the basis of race, color, national origin (including limited
English proficiency and primary language), age, disability, or sex (including pregnancy, sexual orientation, gender
identity, or sex characteristics). This is a solicitation for insurance. © 2023 Sunshine State Health Plan, Inc.
All rights reserved. Ambetter.SunshineHealth.com

If you, or someone you are helping, have questions about Ambetter from Sunshine Health, and are not proficient in
English, you have the right to get help and information in your language at no cost and in a timely manner. If you,
or someone you are helping, have an auditory and/or visual condition that impedes communication, you have the
right to receive auxiliary aids and services at no cost and in a timely manner. To receive translation or auxiliary
services, please contact Member Services at 1-877-687-1169 (Relay Florida 1-800-955-8770). If you believe that
Sunshine Health Plan, Inc. has failed to provide these services or discriminated in another way on the basis of race,
color, national origin (including limited English proficiency and primary language), age, disability, or sex (including
pregnancy, sexual orientation, gender identity, or sex characteristics), please contact Member Services at 1-877-
687-1169 (Relay Florida 1-800-955-8770). You may also submit a grievance by phone to 1-877-687-1169 (Relay
Florida 1-800-955-8770). For information on filing a discrimination complaint directly with the U.S. Department of
Health and Human Services, Office of Civil Rights, please visit https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.
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Ambetter from Sunshine Health is underwritten by Sunshine Health Plan, Inc., which is a Qualified Health Plan
issuer in the Florida Health Insurance Marketplace. This is a solicitation for insurance. 2023 Sunshine Health
Plan, Inc. All rights reserved.



