ARG ERE. iR R RE R4,

Ambetter from Peach State Health Plan
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Spanish (Espafiol): Para obtener asistencia en Espafiol, llame al 1-877-687-1180 (TTY/TDD 1-877-941-9231).

Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-877-687-1180 (TTY/TDD 1-877-941-9231).
Chinese (H30): W FHEH SCHIFE B, 1WEIRITIXAN 515 1-877-687-1180 (TTY/TDD 1-877-941-9231).

Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-877-687-1180 (TTY/TDD 1-877-941-9231).
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EILELCT o | peach state
healthplan

English:

If you, or someone you are helping, have questions about Ambetter from Peach State Health Plan, and are not proficient in
English, you have the right to get help and information in your language at no cost and in a timely manner. If you, or someone you
are helping, have an auditory and/or visual condition that impedes communication, you have the right to receive auxiliary aids and
services at no cost and in a timely manner. To receive translation or auxiliary services, please contact Member Services at
1-877-687-1180 (TTY 1-877-941-9231).

Spanish:

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter de Peach State Health Plan y no domina el
inglés, tiene derecho a obtener ayuda e informacién en su idioma sin costo alguno y de manera oportuna. Si usted, o alguien a
quien esta ayudando, tiene un impedimento auditivo o visual que le dificulta la comunicacion, tiene derecho a recibir ayuda y
servicios auxiliares sin costo alguno y de manera oportuna. Para recibir servicios auxiliares o de traduccién, comuniquese con
Servicios para Miembros al 1-877-687-1180 (TTY 1-877-941-9231).

Vietnamese:

Néu quy vi hogc nguwdi ma quy vi dang gilip d& c6 cau héi vé Ambetter from Peach State Health Plan va khong thanh thao tléng
Anh, quy vi c6 quyen duwgc tro' gilp va nhan thong tin bang ngén ngu ctia minh mién phl va kip thoi. Néu quy vi hoac nguo’l ma
quy vi dang gidp d& mé&c bénh vé& thinh giac va/hodc thi gidc gay can tré giao tiép, quy vi c6 quy&n dwoc nhan cac hd tre va dich
vu phu trg mien phi va kip thoi. Dé nhan dich vy théng dich hoac dich vu phu tre, vui long lién hé bd phan Dich Vu Thanh Vién
theo s 1-877-687-1180 (TTY 1-877-941-9231).

Korean:

£ H5to| =28 EH= 20| Ambetter from Peach State Health Plan0fl Cist 2 20| Y= 2 F0f
i A ZE AHESHA & X GEE &2 A7t AFUTH 3t E= Hotel =22
OIAMASO Fo7t U= B2 AAHESA Fe 2X =7 A HHI*E e A2t USE

{™ 1-877-687-1180(TTY 1-877-941-9231) H O 2 J}IX}t MH|A RO HERJFAA|L,
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Chinese:

WERIR, SERIETRENES:, BRIFS Ambetter from Peach State Health Plan JSEIEIRS5E, BRSERE, SR Bl RiE
PAUGRBREEEBINE. RS, SSEERESEE TSR0 EMIRSRE, BB 7EE, SEENRE N ESHEIT
IBEAMRTS. SEEVSHEIET RS, BEHE T EIRBES, B|EE] 1-877-687-1180 (TTY 1-877-941-9231),

Gujarati:

| dHal wedl dl BHeil Hee 531 8l & Ad] 518 cUlSdal Ambetter from Peach State Health Plan (2l Ul €14 3o wiAUi
Yl of 1A, dl dHa 516 Wl sUl [dotl 24 UHUUR dMIZ] GLINIHE Hes dell HilSdl Rodd el w[ES12 D, o) dR w2d] di) FHe{l
Hee 531 el Sl Ad] SIE e (5 BRI waA/edl ¢[BlaNUs wdelie]] Yl(5d §1d % B AR HdAYd] 1, dl dHa 16 W
5[ (ol 2l YHAUR USIAS U1 dell Act 1) UIH 5clol) WESIR B, ojdle wedl MslAs Ad ) UIH Sdl HI2, sUl 5314
1-877-687-1180 (TTY 1-877-941-9231) UR HeUefl Aci(2l+l] Au$ $3).

French:

Si vous-méme ou une personne que vous aidez avez des questions a propos d'Ambetter from Peach State Health Plan et que
vous ne maitrisez pas l'anglais, vous pouvez bénéficier gratuitement et en temps utile d'aide et d'informations dans votre langue.
Si vous-méme ou une personne que vous aidez souffrez d'un trouble auditif ou visuel qui entrave la communication, vous pouvez
bénéficier gratuitement et en temps utile d'aides et de services auxiliaires. Pour profiter de services de traduction ou de services
auxiliaires, veuillez contacter Services aux membres au 1-877-687-1180 (TTY 1-877-941-9231).

Ambharic:

ACAP MEIP AA Pa9 Pt AM-T AA Ambetter from Peach State Health Plan ®£4 hAPT AT ATIAHE N NAUFE PATRITR e, AT
NLHO- NEILP ACB I AT ABLE POR9)TH AN AAPT: ACNP MLID AA PO9,PoIHT AM-T 9T THIFT PR, LLTHE PARPNMHF Aq/M L9D
PAL I TOIC NAPTT hIH ACBFPTY AT ATAIATTT £A IOTI° M, AT NLHO- PAPPNA ONF AAPTF: PTCTFID MLID /8%
ATATTY AT TF ANAP N 1-877-687-1180 (TTY 1-877-941-9231) PANA A1A R TT Y P4

Hindi:

3 3T AT 1S VAT caferet ForaehT 3T HETIAT 9 6 &, 9 918 Ambetter from Peach State Health Plan & 53 %1 & 3 379 2kt
33T # AR ET 8, A ATIRT 30l #7797 H I 3R FHT R FETIAT AR SRR UTeed Fdet b1 ISR B, IR 370eht 2T foredy

0 g F1 THEhT 39 Fee a @ 8, Goiol AT S@e H FHEAT gich © AR 389 Srarehd a1 gl &, ot 3maent fer frelt amarer
& 3R FAY R FETIF HEIAT 3R JATT U1l el T HTARR . 3eTdle AT HeTeh HaTU GIed et & [T Hor 1-877-687-1180
(TTY 1-877-941-9231) WX T VAT & TYh .

French Creole:

Si ou menm, oswa yon moun w ap ede, gen kesyon sou Ambetter from Peach State Health Plan, epi nou pa métrize Anglé, nou gen
dwa pou jwenn éd ak enfomasyon nan lang nou gratis epi nan moman ki apwopriye a. Si ou menm, oswa yon moun w ap ede, gen
yon pwoblém pou tande ak/oswa yon pwoblem pou we ki petibe kominikasyon nou, nou gen dwa pou resevwa asistans ak sévis
oksilye gratis epi nan moman ki apwopriye a. Pou resevwa sévis tradiksyon oswa sévis oksilyé yo, tanpri kontakte Sévis Manm yo

[[hios]]-2024 4F:

AT RE T B SERA . THIRAT & R R R RS IS S R & UK, DA R T W R . e AR ORAR S5 10 B R
PRT MRS R H52 AR TR LR T MR 55 3R B LAAI R AR 55 3R (1 SR At OOz R B 7 R R UM R 55 7 A2 5 4 T L2 A I ) 3 3 D



nan 1-877-687-1180 (TTY 1-877-941-9231).

Russian:

Ecnwn y Bac unu y nmua, KOTOpoMy Bbl MOMOraeTe, BO3HUKIN Kakve-nnbo Bonpockl 0 nporpaMme ctpaxosaHus Ambetter from Peach
State Health Plan, npu 3ToM Bbl HEAOCTAaTOYHO XOPOLLIO BNafeeTe aHIMUACKUM S3bIKOM, Bbl UMEETE NpaBo Ha GecnnaTtHyto 1
CBOEBPEMEHHYI0 MOMOLL M MHPOPMALMIO Ha CBOEM POAHOM A3blke. Ecnn y Bac unm y nuua, KoTopomy Bbl oMoraeTe, HabnioaaeTces
Kakoe-nnbo HapyLLeHVe cryxa Wunm 3peHunsi, KoTopoe NPensTCTBYeT KOMMYHUKaLIMK, Bbl UMeeTe NpaBo Ha 6ecrnaTtHbie 1
CBOEBPEMEHHbIE BCTIOMOraTenbHbIE YCIyr 1 MOMOLLb. [nsi nony4eHrs ycryr nepesoga Uinm BCroMoraTerbHbIX ycryr obpaTutech B
oTAen obCnyX1BaHWS y4aCTHUKOB NpPOrpaMMbl CTPaxoBaHus Mo Homepy 1-877-687-1180 (TTY 1-877-941-9231).

Arabic:

e Joanll 8 Gall elali & IS 31L& )L oS5 a5 «Ambetter from Peach State Health Plan Jss il sselid ads (53 i @bl S 13)
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Portuguese:

Se tiver davidas acerca da Ambetter from Peach State Health Plan, ou estiver a ajudar uma pessoa com duvidas acerca desta,
e ndo dominar o inglés, tem o direito de obter ajuda e informagdes no seu idioma sem qualquer custo e de forma atempada. Se
tiver uma condicao visual e/ou auditiva que dificulte a comunicagéo ou estiver a ajudar uma pessoa com uma condi¢ao deste

tipo, tem o direito de receber equipamentos ou servigos de assisténcia sem qualquer custo e de forma atempada. Para receber
tradugdes ou servigos de assisténcia, contacte servicos de membro através do nimero 1-877-687-1180 (TTY 1-877-941-9231).
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German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter from Peach State Health Plan hat und nicht Englisch spricht, haben Sie
das Recht, kostenlos und zeitnah Hilfe und Informationen in lhrer Sprache zu erhalten. Falls Sie oder jemand, dem Sie helfen, eine
Hor- und/oder Sehbeeintrachtigung hat, die die Kommunikation beeinflusst, haben Sie das Recht, kostenlos und zeitnah
zusétzliche Hilfe und Dienstleistungen zu erhalten. Um eine Ubersetzung oder zusétzliche Dienstleistungen zu erhalten, wenden
Sie sich an den Kundendienst unter 1-877-687-1180 (TTY 1-877-941-9231).
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Statement of Non-Discrimination

Ambetter from Peach State Health Plan is underwritten by Ambetter of Peach State Inc., which is a Qualified Health Plan
issuer in the Georgia Health Insurance Marketplace. Ambetter of Peach State Inc. complies with applicable Federal civil
rights laws and does not discriminate on the basis of race, color, national origin (including limited English proficiency and
primary language), age, disability, or sex (including pregnancy, sexual orientation, gender identity, or sex characteristics).
This is a solicitation for insurance. © 2023 Ambetter of Peach State Inc.
All rights reserved. Ambetter.pshpgeorgia.com

If you, or someone you are helping, have questions about Ambetter from Peach State Health Plan, and are not proficient in
English, you have the right to get help and information in your language at no cost and in a timely manner. If you, or someone
you are helping, have an auditory and/or visual condition that impedes communication, you have the right to receive auxiliary
aids and services at no cost and in a timely manner. To receive translation or auxiliary services, please contact Member
Services at 1-877-687-1180 (TTY 1-877-941-9231). If you believe that Ambetter of Peach State Inc. has failed to provide
these services or discriminated in another way on the basis of race, color, national origin (including limited English
proficiency and primary language), age, disability, or sex (including pregnancy, sexual orientation, gender identity, or sex
characteristics), please contact Member Services at 1-877-687-1180
(TTY  1-877-941-9231). You may also submit a grievance by phone to 1-877-687-1180
(TTY 1-877-941-9231). For information on filing a discrimination complaint directly with the U.S. Department of Health and
Human Services, Office of Civil Rights, please visit https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.
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