Tém Tat Quyén Loi va Bao Hiém: Nhitng Khodn Bwoc Chuong Trinh nay Dai Tho va Sb Tién Quy Vi Chi Tra cho Dich Vu Buoc Dai Tho
Th&i Han Bao Hiém: 01/01/2024 — 12/31/2024

Ambetter from Coordinated Care Corporation

Bao hiém cho: Ca nhan/Gia dinh | Loai Chwong Trinh: HMO

Ambetter Cascade Silver: Standard Silver Off Exchange Plan
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Tai liéu Tom Tat Quyén Loi va Bao Hiém (Summary of Benefits and Coverage (SBC)) nay sé gilip quy vi chon chwong trinh bao hiém strc khoe.
Ban SBC nay sé trinh bay cho quy vi biét quy vi va chwong trinh sé chia sé chi phi nhw thé nao déi véi cac dich vu cham séc sirc khée dwoc

dai tho. LUU Y: Théng tin vé chi phi cia chwong trinh nay (dwoc goi la |é phi bao hiém) sé dwoc cung cap riéng. Day chi la ban tom tat. D& biét thém
thong tin v& pham vi bao hiém clia ban hodc nhan ban sao toan van diéu khoan pham vi bao hiém, hay truy cap
https://ambetter.coordinatedcarehealth.com/2024-brochures.html hodc goi dén s 1-877-687-1197 (TTY 711). D& biét dinh nghia chung

vé céac thuat nglr thwdng gap, vi du nhw sé tién dwoc phép, lap hda don khodn chénh léch, déng béo hiém, khodn dong thanh ton, khodn khau tri, nha
cung cap hodc cac thuat ngir dwoc gach dudi khac, hdy tham khdo Bang Thuat Ngi. Quy vi c6 thé xem Bang Thuat Ngir tai dia chi
https://www.healthcare.gov/shc-glossary hodc goi dén s6 1-877-687-1197 (TTY 711) dé yéu cau nhan ban sao.

Téng mirc khau triv la
bao nhiéu?

Co dich vu dwore dai tho
trwérc khi quy vi dat miec
khau trir cGia minh
khdng?

$2,500 ca nhan / $5,000 gia
dinh.

C6. Cac dich vu cham séc
phong ngtra; cham séc ban
dau, Strc Khde Tam Than/Réi
Loan Do S Dung Chat Gay
Nghién (MH/SUD), bac si
chuyén khoa va tham kham tai
van phong cham séc khan
cép; kham mat va kinh mat
cho tré em; xét nghiém; chan
doan hinh anh; dich vu phuc
hdi chirc ndng ngoai tri va tap
luyén chirc nang ngoai tra;
dich vu xe ctru thwong; cham
séc stre khoe tai gia; dich vu
cham séc cubi doi; thube gbc
va thubc biét dwoc wu tien sé
dwoc dai tho trudre khi quy vi
dap wng khoan khau trir cta
minh.

SBC-61836WA0050017-00

Vi Sao Diéu Nay Lai Quan Trong:
Théng thwdng, quy vi phai thanh toan tat ca chi phi tir nha cung cap dén mirc ti da bang
khoan khAu tri réi chwong trinh ndy méi bat dau chi trd. Néu quy vi c6 cac thanh vién gia
dinh khéac tham gia chwong trinh, méi thanh vién trong gia dinh phai dat dén khodn khAu trir
riéng clia c& nhan cho d@én khi tdng sb tién clia khodn khau trir ma tat ca cac thanh vién trong
gia dinh d4 tra dap (ng dwoc khodn khau tr clia cé gia dinh.

Chwong trinh nay dai tho mot s6 vat dung va dich vy ngay ca khi quy vi chwa dat dén mrc
khau trv ctia minh. Tuy nhién, c6 thé sé ap dung khoan dong thanh toan hoac déng béo
hiém. Vi du, chuong trinh nay dai tho mot sé dich vu phong nglra ma khong chia sé chi phi
va trwdc khi quy vi dat dén mire khau triv cia minh. Quy vi c6 thé xem danh sach céc dich vu
phong ngtra dwoc dai tho tai dia chi https://www.healthcare.gov/coverage/preventive-care-
benefits/.
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Cau Héi Quan Trong Vi Sao Diéu Nay Lai Quan Trong:

C6 khoan khau trir nao ‘ , ,
khac doi véi dich vucu | Khdng. Quy vi khéng can dap (rng khoan khau trir cho cac dich vu cu the.
the khéng?

Péi v&i nha cung cap trong
Murc gii han chiphitw | hé thong: $9,200 ca nhan /
trd 4p dung cho chwong | $18,400 gia dinh. Khong ap
trinh ndy I bao nhiéu? | dung d4i v&i nha cung cAp ngoai
hé thng.
Lé phi b&o hiém, 1& phi lap hda don
khodn chénh |éch, dich vu cham séc
Nhéeng khoan nao khéng | stec khée ma chwong trinh nay
bao gom trong giéi han | khdng dai tho, chi phi cho cac dich

Mrc gi¢i han chi phi tw trd Ia gidi han sé tién cao nhat ma quy vi c6 thé chi tra trong mét ndm
cho dich vu dwoc dai tho. Néu quy vi cé thanh vién khac trong gia dinh tham gia chwong trinh
nay thi ho phai dat dén cac mdrc gidi han chi phi tw trd cda riéng minh cho dén khi dat dén
tdng murc gidi han chi phi tw tra cta ca gia dinh.

Ngay ca khi quy vi thanh toan thi cac khoan phi tdn nay cling khong tinh vao gidi han chi phi

chi phi tw tra? vu khong duoc dai tho va cac dich | 1@
vu do nha cung cép ngodi hé thdng
cung cap.
C6. Hay tham khao Chuong trinh nay st dung hé thdng nha cung cap. Quy vi sé chi tra it hon néu quy vi st

https://ambetter.coordinatedca | dung nha cung cap trong hé thdng clia chwong trinh. Quy vi sé chi tré nhiéu nhat néu quy vi
rehealth.com/findadoc hodc st dung nha cung c&p ngoai hé thdng va quy vi cé thé nhan dwoc hoa don tir nha cung cap
goi dén sb 1-877-687-1197 cho khoan chénh |&ch gitra khoan phi ctia nha cung cép d6 va sé tién ma chuong trinh thanh
(TTY 711) dé l4y danh sach | toan (dwoc goi la lap hda don khodn chénh Iéch). Hay lwu ¥ rang nha cung cép dich vu trong

Quy vico chitraithon
néu quy vi st dung nha
cung cap dich vu trong
hé thoéng khéng?

nha cung cap dich vu trong hé hé thdng cta quy vi cd thé st dung nha cung cAp ngoai hé thdng dé& cung cap mét sé dich vu
thong. (vi dy nhw xét nghiém). Hay kiem tra v&i nha cung cap cda quy vi trweéc khi nhan dich vy.

Quy vi c6 can gi&i thidu
dé tham kham vé&i bac si | Khong.
chuyén khoa khong?

Ban c6 thé g&p bac si chuyén khoa ma ban chon ma khéng can gidy gidi
thiéu.
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A, Tatca cac khoan chi phi khoan déng thanh toan va dong bao hiém dugc trinh bay trong bang nay déu la sau khi quy vi da dat dén mc khau trie cia
“ quy vi, néu c6 ap dung khau trie.

SwKiénYTé
Théng Thwéng

Dich Vu Quy Vj C6 Thé Can

S6 Tién Quy Vi Sé Chi Tra

Nha Cung Cép Dich Vu
Trong Hé Thong
(Quy viséchitra

Nha Cung Cap Ngoai
Hé Thong
(Quy visé chitra

Céac Gi@i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

Néu quy vi dén tham
kham tai van phong
hoac phong kham cua
nha cung cép

Tham kham cham soc ban dau
dé dieu tri chan thwong hay

it nhat
Khoan Dang Tra $30. 2
budi tham kham dau tién
duwoc dai tho @ mare $1.;

nhiéu nhat

Khéng dugc bao tra

Sé Lan Tham Kham Virtual 24/7

Care Khéng Gi¢i1 Han nhé;n dwoc twy
nha cung cap trong hé thong cua
Ambetter sé dwoc dai tho Mién Phi,

bénh tat tgongt ép Wiy el cac nha cung cap duoc dai tho toan
Knau e bo, khong ap dung khoan khau tri.
$65 Ddng thanh toan

Tham kham véi bac si chuyén
khoa

/ 1an kham; khong ap
dung khoan khau tri

Khéng dugc bao tra

Puwoc bao tra khéng gi&i han.

Tiém chung/kham sang loc/
cham séc phong ngwra

Khéng tinh phi;
khong ap dung
khoan khau trir

Khéng dwoc bao tra

Quy vi c6 thé phai chi tra cho cac dich vu
khong phai dich vu phong ngtra. Hay héi nha
cung cap clia quy vi dé biét dich vu ma quy
vi can c6 phai la dich vu phong ngla hay
khong. Sau d6, hay kiém tra xem chuong
trinh cla quy vi sé thanh toan nhirng gi.
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SwKién Y Té
Théng Thwéng

Dich Vu Quy Vj C6 Thé Can

S6 Tien Qu

Nha Cung Cap Dich Vu
Trong Hé Théng
(Quy vi sé chitra

y Vi Sé Chi Tra

Nha Cung Cap Ngoai
Hé Thong
(Quy vi sé chitra

Céc Gi&i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

Kiém tra chin doan (chup X-
quang, xét nghiém mau)

Néu quy vi dwoc kiém
tra hoac xét nghiém

it nhat)
$40 Bdng thanh toan
/ 1an kham; khéng ap
dung khoan khau trtr
déi voi cac dich vu
phong thi nghiém va
chuyén nghiép

$65 Béng thanh toan
/ 1an kham; khéng ap
dung khoan khau trir
dbi v&i chup X-
quang va chan doan
hinh anh

$600 Bong thanh
toan / 1an kham déi
v&i cac dich vu
phong thi nghiém va
chuyén nghiép va
chup X-quang va
chan doan hinh &nh
& céc dia diém khac
cung cap dich vy

nhiéu nhat)

Khoéng dwoc bao tra

C6 thé yéu cau sw chap thuan truéec.
Puwoc bao tra khéng gi&i han. Cac dia
diém khac cung cap dich vu cd thé bao gém
Bénh Vién, Phong Cap Ciru hodc Co S&
Ngoai Tru.

Khong xin s Gy quyén truc cho bat ky dich
VU nao can sir Uy quyen tredc sé dan den
hau qua bi tlr chdi hwdng phuc lgi.

Chup hinh (Chup cat [&p vi
tinh (Computed Tomography
(CT))/Chup cét 16p phat xa
positron (Positron Emission
Tomography (PET)), Chup
cong hwéng tlr (Magnetic
Resonance Imaging (MRI))

Néu quy vi dwoc kiém
tra hodc xét nghiém

30% Doéng bao hiém

Khéng dwoc bao tra

C6 thé yéu cau sw chap thuan truéec.
Puoc bao tra khéng gi¢i han.

Trang 4/13


https://www.healthcare.gov/sbc-glossary/#diagnostic-test

SwKién Y Té
Théng Thwéng

Dich Vu Quy Vj C6 Thé Can

S6 Tien Qu

Nha Cung Cap Dich Vu
Trong Hé Théng
(Quy vi sé chitra

y Vi Sé Chi Tra

Nha Cung Cap Ngoai
Hé Thong
(Quy vi sé chitra

Céc Gi&i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

Néu quy vij can thuéc
de diéu tri bénh tat
hay tinh trang cta
quy vi

Thong tin chi tiét hon vé
bao hiém thuéc ké
don cd tai
https://ambetter.c
oordinatedcarehe
alth.com/2024form

ulary.

Thudc gbc (Bac 1)

it nhat)

Ban Lé: $25 Dong
thanh toan / don
thubc; khong ap
dung khoan khau trtr

nhiéu nhat)

Khéng dugc bao tra

C6 thé yéu cau sw chap thuan truéc.
Thuébc theo toa dwoc cung cap cho
t6i da 30 ngay tai nha thubc ban 1& va
tdi da 90 ngay khi d&at hang qua buu
dién. Cac don dat hang qua buwu dién
c6 sb tién chia sé chi phi gap 2.5 1an
S0 v&i mua tai nha thudc ban 1.

Thudc biét dwoc wu tién
(Bac 2)

Ban Lé: $75 Dong
thanh toan / don
thubc; khong ap
dung khoan khau trir

Khéng dwoc bao tra

Thudc biét dwoc khdng wu tién

(Bac3)

Ban L&: $250 Ddng
thar)h toan / don
thudc

Khéng dwoc bao tra

C6 thé yéu cau sw chap thuan truéec.
Thuéc theo toa dwoc cung cap cho
t6i da 30 ngay tai nha thubc ban 1é va
tdi da 90 ngay khi d&t hang qua buwu
dién. Cac don dat hang qua buwu dién
c6 sb tién chia sé chi phi gap 2.5 lan
so v&i mua tai nha thudc ban 1.

Thudc chuyén khoa (Bac 4)

Ban L&: $250 Déng
thar)h toan / don
thuoc

Khéng dwogc bao tra

C6 thé yéu cau sw chap thuan truéec.
Thubc theo toa dwoc cung cap cho
t6i da 30 ngay tai nha thubc ban 1& va
t6i da 30 ngay khi dat hang qua bwu
dién.

Néu quy vi thye hién
phau thuat ngoai trd

Phi co' s& vat chat (vi du nhw

AT A $600 Béng thanh o . | Cothé yéu cau sy chap thuan truéec.
f&uungl;?m phau thugt khong toan / 1an kham Khong duoc bao tra Puwoc bao tra khdng gi¢i han.
$200 Boéng thanh C6 thé yéu cau sw chap thuan trwéec.

Phi bac si/bac si phau thuat

toan / 1an kham

Khéng dwoc bao tra

Puoc bao tra khdng giéi han.
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SwKién Y Té
Théng Thwéng

Dich Vu Quy Vj C6 Thé Can

S6 Tién Quy Vi Sé Chi Tra

Nha Cung Cap Dich Vu
Trong Hé Thong
(Quy vi sé chitra

Nha Cung Cap Ngoai
Hé Thong
(Quy vi sé chitra

Céc Gi&i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

Néu quy vi can dwoc
cham sdc y te ngay
lap tire

Cham sdc tai phong cp clru

it nhat)

$800 Dong thanh
toan / lan kham

nhiéu nhat)

$800 Dong thanh
toan / lan kham

Puorc bao tra khong gidi han. Béi voi
céc dich vu cp clru & bang
Washington va ngoai tiéu bang, chi
ap dung sb tién chia sé chi phi trong
mang lwdi; nha cung cap/bénh vién
khéng duwoc phép tinh hdéa don chi
phi chénh I&ch cho cac thanh vién -
bat ké trang thai mang luéi. (Xem
lwu y vé& hoéa don cho chi phi chénh
léch trén bang nay.)

Van chuyén v té khan cap

$375 Bong thanh
toan / lan kham:;
khéng ap dung
khoan khau trt

$375 Boéng thanh
toan / lan kham;
khong ap dung khoan
khau trov

Puwoc bao tra khéng gi&i han. Lwu y:
Khéng yéu cau chap thuan trwéc cho
van chuyén cép ciru, tuy nhién, tat ca
dich vu van chuyén khéng khan cap
yéu cau phai dwoc chap thuan trudc.

Cham soc khan cap

$65 Dong thanh toan
/' lan kham; khong ap
dung khoan khau tri

Khéng dwoc bao tra

Puoc bao tra khdng gi¢i han.

Néu quy vi nam vién

Phi co' s& vat chat (vi du nhw
phong bénh vién)

Bong thanh toan
$800 mdi ngay, toi
da 5 ngay.

Khéng dwoc bao tra

C6 thé yéu cau sw chap thuan truéec.
Pdng thanh toan méi ngay gi¢i han &
5 khoan ddng thanh toan méi lan
nam vién.

Phi bac si/bac si phau thuat

Khéng tinh phi;
khong ap dung
khoan khau trir

Khéng dwoc bao tra

C6 thé yéu cau sw chap thuan truéec.
Puoc bao tra khdng gi&i han.
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SwKién Y Té
Théng Thwéng

Dich Vu Quy Vj C6 Thé Can

S6 Tién Quy Vi Sé Chi Tra

Nha Cung Cap Dich Vu
Trong Hé Thong
(Quy visé chitra

Nha Cung Cap Ngoai
Hé Thong
(Quy visé chitra

Céc Gi&i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

Néu quy vi can céac
dich vu stec khée tam
than, strc khée hanh
vi hay lam dung chat
gay nghién

Néu quy vi mang thai

Dich vu bénh nhén ngoai trd

Dich vu bénh nhan ndi tru

Tham kham tai van phong

it nhat
Tham Kham Tai
Phong Mach: Khoan
DPéng Tra $30. 2 bubi
thdm kham dau tién
duwoc dai tho & mirc
$1.; khong ap dung
khodn khau truv
Céac Dich Vu Ngoai
Tra Khac: $30 Béng
thanh toan / 1an
kham; khéng ap
dung khoan khau trtr
Pdng thanh toan

$800 mdi ngay, toi
da 5 ngay.

Khoan Dang Tra $30. 2
budi tham kham d4u tién
duwoc dai tho & muc $1.;
khong ap dung khoan
khau triy

nhiéu nhat

Khéng dugc bao tra

Khéng dugc bao tra

Khéng dwoc bao tra

C6 thé yéu cau sw chap thuan truéec.
Puwoc bao tra khdng gi¢i han. (Tham
kham tai van phong Nha cung cap
dich vu cham séc chinh (PCP) va
bac si khac khéng yéu cau sy chap
thuan truée).

C6 thé yéu cau sw chap thuan truéec.
Pdng thanh toan méi ngay gi¢i han &
5 khodn déng thanh toan méi lan
nam vién.

Khong yéu cau chap thuan trwdc déi
v&i viéc giao hang trong khung thoi
gian tiéu chuén theo quy dinh cta
lién bang, nhwng c6 thé duoc yéu
cau dbi voi cac dich vu khac. Tuy
thudc vao loai dich vu, c6 thé ap
dung ddng bao hiém, tién kh4u trir
hodc dbng thanh toan. Cham sdc thai
san c6 thé bao gdbm céac xét nghiém
va dich vu c6 murc chia sé chi phi
dwoc co trong danh muc phdc lgi
khéac, chadng han nhw kiém tra chan
doan nhw Siéu @m. Khdéng ap dung
chia sé chi phi cho cac dich vu phong
ngua.
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S6 Tién Quy Vi Sé Chi Tra

SwKién Y Te . . _ ., | NhaCung Cap Dich Vu | Nha Cung Cap Ngoa Cac Gidi Han, Ngoai Lé va Thong Tin
Théng Thwéng Dich Vi Quy Vi Co The Can Tropg 'HgThgnq l:lg.Th~ong_ . Quan Trong Khac
(Quy viséchitra (Quy viséchitra i
it nhat nhiéu nhét
Dich vu chuy@n mén vé sinh Kh? ng th phi; N . C? thé yéu Cél{ S¥ Ac.hép thy .én t‘ru’c’)’c.
th'u’(yngj/sinh San khong ap dung Khéng dwoc bao tra E)_ong thanh toan ndi trd moi ngay
khoan khau tri gi¢i han & 5 khoan déng thanh toan

méi lan nam vién. Tuy thudc vao loai
dich vu, c6 thé ap dung déng thanh
toan, déng bao hiém hodac tién khau
trie. Cham sdc thai sén c6 thé bao
gdm céac xét nghiém va dich vu c6
mtrc chia sé chi phi dwoc c6 trong
danh muc phtc loi khac, chadng han
nhw kiém tra chan doan nhu Siéu
am. Khéng ap dung chia sé chi phi
cho céac dich vu phong ngura.

Pong thanh toan
$800 mbi ngay, toi Khéng dwoc bao tra
da 5 ngay.

Dich vu co s& vat chét sinh
thwdng/sinh san
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S6 Tien Qu
Nha Cung Cap Dich Vu
Trong Hé Théng
(Quy vi sé chitra
it nhat)

SwKién Y Té
Théng Thwéng

Dich Vu Quy Vj C6 Thé Can

y Vi Sé Chi Tra

Nha Cung Cap Ngoai
Hé Théng
(Quy vi sé chitra
nhiéu nhat)

Céc Gi&i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

$30 Boéng thanh toan
/' ngay; khdng ap
dung khoan khau tri

Cham sdc strc khoe tai nha

Khéng duwgc bao tra

C6 thé yéu cau sw chap thuan truéc.
Gidi han & 130 lan kham moi nam.

Néu quy vi can dwoc
tre gilip phuc hoi
hodc c6 cac nhu cau
cham sdc strc khée
dic biét khac

Ngoai tri: $40 Dbng
thanh toan / 1an
kham; khdng ap
dung khoan khau trir
Noi Tra: Bong thanh
toan $800 mai ngay,
t6i da 5 ngay.

Dich vu phuc hdi chirc ndng

Khéng dwoc bao tra

Ngoai trt: C6 thé yéu cau chap thuan
trwéc sau lan kham thi 6. Gi¢i han &
25 lan kham ngoai trd méi nam. Lwu
y: Khong ap dung gioi han khi duwgc
cung cap dé chan doan strc khde
tam than/réi loan do st dung chét
kich thich.

Noi tr: C6 thé yéu cau sw chap
thuan trwéc. Gidi han & 30 ngay diéu
tri ndi trd méi ndm. Pong thanh toan
moi ngay gi¢i han & 5 khoan déng
thanh toan méi [an ndm vién. Lwu y:
Khong ap dung gidi han khi duoc
cung cap dé chan doan strc khde
tam than/réi loan do st dung chat
kich thich.
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SwKién Y Té
Théng Thwéng

Dich Vu Quy Vj C6 Thé Can

Nha Cung Cap Dich Vu
Trong Hé Thong
(Quy viséchitra

S6 Tién Quy Vi Sé Chi Tra

Nha Cung Cap Ngoai
Hé Thong
(Quy visé chitra

Céc Gi&i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

Dich vu tap luyén chirc ndng

Chdm sdc diéu dwéng
chuyén mén
Thiét bi v té lau bén

Dich vu cham séc cudi doi

Ngoai tra: $40 Béng
thanh toan / 1an
kham; khdng ap
dung khoan khau tro
Noi Tru: Béng thanh
toan $800 mdi ngay,
t6i da 5 ngay.

$800 Bong thanh
toan / ngay

30% Ddng bao hiém

$30 Béng thanh toan
/ ngay; khdng ap
dung khoan khau trt

nhiéu nhat

Khéng dwoc bao tra

Khéng dwoc bao tra

Khoéng dwoc bao tra

Khéng dwoc bao tra

Ngoai tri: C6 thé yéu cau chap thuan
trwéc sau lan kham the 6. Gi¢i han &
25 lan kham ngoai trd méi nam. Lwu
y: Khong ap dung gioi han khi dwgc
cung cap dé chan doan strc khoe
tam than/réi loan do st dung chét
kich thich.

Noi Tri: C6 thé yéu cau sy chap
thuan trwdc. Gidi han & 30 ngay diéu
tri ndi trd méi ndm. Pong thanh toan
méi ngay gi¢i han & 5 khodn déng
thanh toan méi lan nam vién. Lwu y:
Khong ap dung gidi han khi duoc
cung cap dé chan doan sirc khoe
tam than/rdi loan do s dung chét
kich thich.

C6 thé yéu cau sw chap thuan truéec.
Gioi han & 60 ngay mdi nam.

C6 thé yéu cau sw chap thuan truéec.
Puwoc bao tra khdng giéi han.

C6 thé yéu cau sw chap thuan truéec.
Gidi han & 14 ngay trong thoi gian
séng cho cham soc thay thé dwoc
bao tra lién quan dén dich vu cham
soc cubi doi.

Néu con em quy vi
can dwoc cham
sdc nha khoa hay
nhan khoa

Kham mat cho tré em

Mat kinh cho tré em

Kham nha khoa cho tré em

Khong tinh phi; khong
ap dung khoan khau trev

Khong tinh phi; khdng
ap dung khoan khau trir

Khoéng duwgc bao tra

Khéng duwgc bao tra

Khéng dwoc bao tra

Khéng dugc bao tra

Gi¢i han & 1 lan kham mai nam.
Gioi han & 1 vat pham méi nam. Gidi
han & mét gong kinh va mét cap (hai
trong kinh) méi ndm theo lich hoac
kinh &p trong thay cho kinh mét.
Khéng cd
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Dich Vu Loai Trtr Va Dich Vu Pwere Pai Tho Khac: ) ] ]
Cac Dich Vu Ma Chwong Trinh Cda Quy Vi Thwéng KHONG Dai Tho (Hay xem hep dong bao hiém hodc tai liéu chwong trinh cda quy vj dé biét thém
théng tin va xem danh sach bat ky dich vu dweec loai trie nao khac.)

e Phau thuat gidm cén e Dich Vu Cham Séc Dai Han (Dich Vu Chdm Séc e  Dich vu diéu dwéng riéng

Cép Tinh Dai Han 1a quyén loi dwoc dai tho.

Dich Vu Cham Séc Diéu Duwéng Dai Han/Cham

e Dich vy cham sdc nha khoa (Ngwoi 16n) Séc Doi Séng Thuwdng Nhat khong phai 1a e Cac chuwong trinh giam can
quyén loi dwoc dai tho.)

e Ph3u thuat thdm my Dich vu chdm séc mat dinh ky (Nguwoi Ién)

«  Dich vy cham séc khong cap ctu khi ra ngoai
lanh tho Hoa Ky

Céc Dich Vu Pwoc Dai Tho Khac (C6 thé &p dung giéi han cho cac dich vu nay. Day khong phai 1a danh sach day dd. Vui Iong xem tai liéu chwong trinh
clia quy vi.)

e Phathai e Cham soc nan bop cot song (Gidi han & 101an e Diéu tri hiem mudn (Gioi han & cac dich vy
e Cham ctu (Gi6i han & 12 1An tham kham méi tham kham moi nam.) Eiegmnqrglljaér?] ():han doan dé tim nguyén nhan

nam. Luu ¥: khong gioi han s6 lan tham kham e May tro thinh (Chi dai tho cho cay ghép oc tai va
khi diéu tri phu thugc héa chat.) may trg' thinh ¢ dinh vao xwong (BAHA).) e Cham so6c ban chan dinh ky

Quyén Tiép Tuc Bwoc Bao Hiém Cua Quy Vi: Cé cac co quan cb thé tro gilip néu quy vi mudn tiép tuc bao hiém sau khi bao hiém d6 két thic. Thong tin lién lac
clia cac co quan dé la: Ambetter from Coordinated Care Corporation theo sé 1-877-687-1197 (TTY 711); Consumer Advocacy/SHIBA
Office of the Insurance Commissioner, 5000 Capitol Blvd., SE, Turnwater, WA 98501, Phone No. (800) 562-6900 or (360) 725-7080.;
Cuc Quan Ly Bao Bam Phuc Loi Cho Nguwdi Lao Dang thudc Bd Lao Déng theo sb 1-866-444-EBSA (3272); hoac Van Phong Quéan Ly
Nhan Sy ctia Chwong Trinh Chung Clia Nhiéu Tiéu Bang tai dia chi https://www.opm.gov/healthcare-insurance/multi-state-plan-program/external-
review/. Quy vi cling cd thé c6 cac tly chon bao hiém khéc, bao gdm mua bdo hiém cé& nhan thdng qua Thi Trwong Béo Hiém Y Té. Dé biét thém thong tin vé Thi
Trwdng, hdy truy cap www.HealthCare.gov hoac goi s 1-800-318-2596.

Pon Than Phién va Khang Céo cta Quy Vi: C6 nhiéu co quan ¢ thé tro gilip néu quy vico khleu nai vé chuong trinh clia quy vi Vi bi ttr chéi yéu cau thanh
toan. Khiéu nai nay dwoc goi la don than phlen hoac khang céo. D& biét thém thong tin vé quyen cua quy vi, hay xem phén gii thich phuc lgi ma quy vi sé nhan
dwoc lién quan dén yéu cau thanh todn y té do. Tai liéu vé chwong trinh clia quy vi cling cung cap day d0 thong tin vé& céch ndp yéu cau thanh ton, don than
phién hodc khang céo vi bat ctr Iy do gi cho chwong trinh ctia quy vi. D& biét thém thdng tin vé quyén clia quy vi, thong bao nay hay dé dwoc tro gidp, hay lién hé
véi: Consumer Advocacy/SHIBA Office of the Insurance Commissioner, 5000 Capitol Blvd., SE, Turnwater, WA 98501, Phone No. (800)
562-6900 or (360) 725-7080.

Chwong trinh nay c¢é cung cap Bao Hiém Thiét Yéu T6i Thiéu khong? Cé.
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B&o Hiém Thiét Yéu Toi Thiéu thuong bao gom cac chuong trinh, béo hiém stre khde dwoc cung cap thdng qua Thi Truong hodc céc loai béo hiém ca nhan khac
trén thj treong, Medicare, Medicaid, CHIP, TRICARE va mét so loai bao hiém khac. Neu quy vi du dieu kién huwdng mot so loai Bao Hiem Thiet Yéu Toi Thieu nhat
dinh thi quy vi cd thé khong du dieu kién hwéng tin dung thué cho phi bao hiém.

Chwong trinh nay ¢6 dap (g cac Tiéu Chuan Gia Tri Toi Thiéu khong? Khong 4p dung. , o
Neu chwong trinh cta quy vi khéng dap tng Tiéu Chuan Gia Tri Toi Thieu thi quy vi c6 thé du dieu kién hwéng tin dung thué cho phi bao hiém dé gitp quy vi chi
tra cho chwong trinh thdng qua Thi Trudng.

Dich Vu Tiép Can Ngdn Ngi:

Tiéng Tay Ban Nha (Espafiol): Para obtener asistencia en Espafiol, llame al 1-877-687-1197 (TTY 711).

Tiéng Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-877-687-1197 (TTY 711).
Tiéng Trung (FF5C): QiR 7B AR SCHIFE B, 1 IRITIX AN 519 1-877-687-1197 (TTY 711).

Tiéng Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-877-687-1197 (TTY 711).

Pé xem cac vi du vé cach tharc chwong trinh nay c6 thé dai tho cdc chi phi cho triwong hop y té mau nhw thé ndo, hdy xem muc tiép theo.
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Gi®i Thiéu vé Cac Vi Du Bao Hiém nay:

Day khong phai la mét cng thirc wéc tinh chi phi. Cac bign phap diéu tri dwoc dwa ra chi la vi dy vé cach thire chwong trinh nay c6 thé
dai tho ,dich vu chém‘ sécly tQ. Chi phi thic té cla quy vi sé khac, tuy vao dich vu cham sc’)clthuc té ma quy vi nhan duoc, cac mirc gia dq nha
cung cap tinh va nhieu yéu to khac. Hay tap trung vao cac khoan chia sé chi phi (khoan khau trt, khodn dong thanh toan va dong bao hiem)

va dich vu dwoc loai trw thudc khudn khd ¢ chuong trinh. Hay dung thong tin nay dé so sanh phan chi phi ma quy vi ¢o thé tra theo cac chuwong
trinh bao hiém strc khoé khac nhau. Xin lwu y réng c&c vi du vé bao hiém nay can ct theo mirc bao hiém chi danh cho ban than.

Peg Sap C6 Con :
(9 thang cham séc tien san trong hé thong

va sinh con tai bénh vién)

B Téng khoan khau triv cda $2,500
chwong trinh

B Bac Si Chuyén Khoa copayment $65

B Bénh vién (co s& vat chat) $800
coinsurance

B Khoan ddng bao hiém khac 30%

Trweng hop MAU nay bao gém céac dich vu nhw:
Tham kham tai van phong bac si chuyén khoa (cham
s6c tién sén)

Dich Vy Chuyén Mén vé Sinh Thwong/Sinh San
Dich Vu Co S& Vat Chat Sinh Thwong/Sinh San
Kiém tra chan doan (siéu am va xét nghiém mau)
Tham kham véi béc si chuyén khoa (gay mé/gay té)

Kiém Soat Bénh Tiéu Bwong Tuyp 2

cua Joe :
(Mot nam cham soc thwong ky trong hé thong cho

B Tong khoan khéu trir ctia $2,500
chwong trinh
B Bac Si Chuyén Khoa copayment $65
B Bénh vién (co’ s& vat chat) $800
coinsurance
B Khoan ddng bao hiém khac 30%

Trwong hop MAU nay bao goém cac dich vu nhw:
Tham kham tai van phong bac si cham soc ban dau

Tinh Trang Géy Xwong Kin cia Mia
(tham kham tai phong cap clru va cham séc

theo ddi trong hé théng)

B Tong khoan khau trir cla $2,500
chwong trinh

B Bac Si Chuyén Khoa copayment  $65

B Bénh vién (co’ sé vat chat) $800
coinsurance

B Khoan ddng bao hiém khac 30%

Trwong hop MAU nay bao gom cac dich vu nhw:

(ké c& huéng dan vé bénh)

Kiém tra chan doan (xét nghiém mau)
Thudc ké don

Thiét bi y té au bén (méy do dwong huyét)

Chém séc tai phong cap ctu (bao gdm cé vat tr y té)
Kiém tra chin doan (chup X-quang)

Thiét bi y té Iau bén (nang)

Dich vu phuc hdi chirc nang (trj liéu vat ly)

Téng Chi Phi Mau | $12,700  Téng Chi Phi Mau | $5,600 Tong Chi Phi Mau | $2,800
Trong vi du nay, Peg sé chi tra: Trong vi du nay, Joe sé chi tra: Trong vi du nay, Mia sé chi tra:
Chia Sé Chi Phi Chia Sé Chi Phi Chia Sé Chi Phi
Khoan khéu triv $2,500 Khoan khu trir $800  Khoan khau triv $600
Khoan dong thanh toan $1,400 Khoan dong thanh toan $1,600 Khoan dong thanh toan $1,000
Khoan dong bao hiém $0 Khoan dong bao hiém $0 Khoan dong bo hiém $0
Néi dung ngoai pham vi bdo hiém Néi dung ngoai pham vi bo hiém Néi dung ngoai pham vi bdo hiém

Gi¢i han hodc ngoai 1& $60 Gigi han hodc ngoai lé $20 Gigi han hoac ngoai lé $0
Tong so tién Peg sé tra 1a $3,960 Tong sotién Joe sétrala $2,420 Tong sotién Mia sé trala $1,600

plan sé& chiu trach nhiém vé cac chi phi khac cta nhirng dich vu dwoc dai tho MAU nay.
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NN from | coOrdinated care

If you, or someone you are helping, have questions about Ambetter from Coordinated Care Corporation, and are not proficient in
English, you have the right to get help and information in your language at no cost and in a timely manner. If you, or someone you

English: are helping, have an auditory and/or visual condition that impedes communication, you have the right to receive auxiliary aids and
services at no cost and in a timely manner. To receive translation or auxiliary services, please contact Member Services at
1-877-687-1197 (TTY 711).

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter de Coordinated Care Corporation y no domina el
inglés, tiene derecho a obtener ayuda e informacion en su idioma sin costo alguno y de manera oportuna. Si usted, o alguien a

Spanish: quien esta ayudando, tiene un impedimento auditivo o visual que le dificulta la comunicacion, tiene derecho a recibir ayuda y
servicios auxiliares sin costo alguno y de manera oportuna. Para recibir servicios auxiliares o de traduccién, comuniquese con
Servicios para Miembros al 1-877-687-1197 (TTY 711).

WSRIE, SERIETERRBIRY%IS, BRIRS Ambetter from Coordinated Care Corporation JSTHHIRIE, BEAEEIGE, EEENR
Chinese: BN SLUSHSRERAE. RS, SREERENESREROMERNLANRE, BRT7TEE, TEENRELLE
SRR, SEUSHESERMRY, FUMEEEREEE, SRR 1-877-687-1197 (TTY 711),

Néu quy vi hodc ngwdi ma quy vi dang gidp d& c6 cau héi vé Ambetter from Coordinated Care Corporation va khong thanh thao
tiéng Anh, quy vi c6 quyén dwoc tro gilip va nhan théng tin bang ngdn ngi clia minh mién phi va kip thei. Néu quy vi hodc

Vietnamese: ngwoi ma quy vi dang giap d& méac bénh vé thinh giac va/hoac thi giac gay can tré giao tiép, quy vi c6 quyén dwoc nhan cac hd
tro va dich vu phu tro' mién phi va kip thei. D& nhan dich vu théng dich hodc dich vu phu trg, vui long lién hé bd phan Dich Vu
Thanh Vién theo sb 1-877-687-1197 (TTY 711).
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Ecnwu y Bac unu y nnua, KoTopomy Bbl NOMOraeTe, BO3HUKIN kakvue-nmbo Bonpockl 0 nporpamMme ctpaxoBaHus Ambetter from
Coordinated Care Corporation, npy 3TOM Bbl HEA0CTATOYHO XOPOLUO BNajeeTe aHrUMNCKUM A3bIKOM, Bbl MMeeTe NpaBo Ha
6ecnnartHyo 1 CBOEBPEMEHHYIO MOMOLLb M MHEPOPMaLIMIO HA CBOEM POAHOM A3bike. Ecnin y Bac unum y nuua, KoTopomy Bbl

Russian: nomoraeTe, HabnoaaeTcsa Kakoe-NnMbo HapyLUeHWe Cryxa Wunm 3peHnsi, KoTopoe NPensTCTBYET KOMMYHUKaLWK, Bbl UMeeTe
npaBo Ha 6ecnnaTHble N CBOEBPEMEHHbIE BCOMOraTenbHble YCryri 1 noMoLLe. [Ans nonyvyeHns ycnyr nepeesoga unm
BCMOMOraTenbHbIX ycnyr obpatutecs B otAen obCnyXvBaHNs y4aCTHUKOB NporpaMmbl CTpaxoBaHus no Homepy 1-877-687-1197
(TTY 711).

Kung ikaw, o ang iyong tinutulungan, ay may mga katanungan tungkol sa Ambetter from Coordinated Care Corporation, at hindi
ka mahusay sa Ingles, may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika nang walang gastos at sa
maagap na paraan. Kung ikaw, o ang iyong tinutulungan, ay may kondisyon sa pandinig at/o paningin na nakakaapekto sa
komunikasyon, may karapatan kang makatanggap ng mga karagdagang tulong at serbisyo nang walang gastos at sa maagap
na paraan. Para makatanggap ng mga serbisyo sa pagsasalin o mga karagdagang serbisyo, mangyaring makipag-ugnayan sa
Mga Serbisyo para sa Miyembro sa 1-877-687-1197 (TTY 711).

Tagalog:

Axwo y Bac abo ocobwm, Skin BU gonomaraete, BUHUKIM 3anuTaHHsA woao nnaHy Ambetter from Coordinated Care Corporation,
ane Bu 4u L ocoba He BonodieTe aHrMiicbKo MOBOI, BM MaeTe NpaBo OTpUMaTy ONOMOry Ta iHpopMmallito CBOEO MOBOH

Ukrainian: 6e3KOLUTOBHO 11 cBOeYacHO. AkLLo y Bac abo ocobu, sikili BM gornomaraeTte, € Baau cryxy abo 3opy, siki 3aBaxatoTb CrifKyBaHHHO,
BM MaeTe NnpaBo OTpMMaTu AOMOMDKHI 3acobu Ta nocnyr 6e3KkoLWTOBHO 1 cBoevacHo. LLlob oTpumaTn nepeknag abo oaaTtkosi
nocnyru, 3B’sxiTecs 3i Cnyx60t0 06cnyroByBaHHsi y4acHUKiB 3a Homepom 1-877-687-1197 (TTY 711).

wasSi0gA ySInme AR uERANREW &1 SanNis e Ambetter from Coordinated Care Corporation
iwEsmsMmnaasimasmidmasEsan gResasssucnsssw

Mon-Khmer, SHASLISMAMUIUNHMNWREANIG SHisimuinuiinmueuud [UASIOHR USIUMEATSug/RANEgw
Cambodian: msumsiim S/ymianUTgunissimisInssH gaumsaSssuohsSsw

SHINNAYDIISININWHAAHIY SHANNUHMUYRUY 18]S SUT SIUNAYURTU JIuhAgsicnssis
WHSINSH INNAYNESA MUitine 1-877-687-1197 (TTY 711)

CHEVYHREANEL TILVB{BO AA, Ambetter from Coordinated Care Corporation/=2 (VT B % HIFE DIES. HEECH
ERBCTHERN DA L) —ICCHEOTETALTOEREBDICLENTEES, CEHEP. HBREANEL TLBMBOA
DFEEPHEEOREDNHPYRY AL WMVMEETH, EBRA DA L) —(CHEIY—EXREZT 2 ENTEET, BIEROHHED
Y—EREZTB(2IE, 1-877-687-1197 (TTY 711)D A U N—H—ERITTEEC EE LY,

Japanese:

ACNP @LI® AA P Poirtd AM-T A Ambetter from Coordinated Care Corporation % hAPT AT AT°IAHE Nk hAUFT PAFRIIR
Meh, AT NLHM NRTILP ACSF AT ALE PR T AT AAPF: ACAP MLTD AA PARPoHF AM-T 7T+ POR.PRTP & PADNIYT:
ATIDLIP PALF FIC NAPTT AIH ACSHFPTY AT A1ATATTT PA RI9° R, AT NLHE- PARPNA ABNF AAPF: PHCTFID DLID L8%
A1A ST AT T ANAP N 1-877-687-1197 (TTY 711) PANA ATA%N$T T P14

Ambharic:

Isin, ykn namni biraa isin gargaartan, Ambetter from Coordinated Care Corporation gaaffii gabdu yoo ta’ee fiAfaan Ingiliffaa hin
beektanu taanan, yeroodhaan afaan barbaaddaniin kaffaltii tokko malee odeeffannoo barbaaddan argachuudhaaf mirga gabdu.
Isin, ykn namni isin gargaartan, rakkoo dhageettii fi’ykn agartii kan haasaa keessan irratti dhiibbaa gabu gabdu taanan, gargaarsa
dhageettii argachuu fi tajaajiloota kaffaltii malee argachuudhaaf mirga gabdu. Tajaajiloota hiikkaa afaanii fi dhageettii

Cushite:
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argachuudhaaf, maaloo Tajaajiloota Maamilaa karaa 1-877-687-1197 (TTY 711)qunnamaa.

Arabic:

Jsanll b @all eliali iy IGY1 4l e )L oS3 ol cAmbetter from Coordinated Care Corporation dss diul saclod (add gal i elal (IS 13)
R Aw\ptwupji/jwut;w@mmuumé\ | el i€ 13) | caalial) e gl w«.yussag\ 039 O lialy Cila slaall 5 aebuall e
LA“- aL.a.cY\ uLAA;_l dL.a.\Y\ > M.\A\...a\ Gladd }‘ A.A;).\S\ Gladd @U ;u.u\_m]\ J)ﬂ ‘f} EHN] g\ U QAATﬁL.al uhh) Glaclie @L ‘; dal\
.1-877-687-1197 (TTY 711)

Panjabi:

7 3, Af 373 TATTT HET 13 AT <% faR fend3t ® Ambetter from Coordinated Care Corporation T4 o€t RS I%, M3 3H
i 8 Had3 o R 3, ?mmﬂwﬁmmm%mﬂﬂmmmmﬁmm@mﬁlﬁ
ITg, 7 3T DT HER 13 T TS o et & Hes wiRm Ry Fedt 38t mifi 3, 3 Hord 98 garee wEd 3, 31 39
feaat for o3 »i3 7 fivg AaTfee AOfesT %13 Rerel Yus 9ds 1 wilted 31 wige Hf Aifed Reei Y3 596 B8, fdau aaa
1-877-687-1197 (TTY 711) '3 Wad A< &% HUIF |

German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter from Coordinated Care Corporation hat und nicht Englisch spricht,
haben Sie das Recht, kostenlos und zeitnah Hilfe und Informationen in Ihrer Sprache zu erhalten. Falls Sie oder jemand, dem Sie
helfen, eine Hor- und/oder Sehbeeintrachtigung hat, die die Kommunikation beeinflusst, haben Sie das Recht, kostenlos und
zeitnah zusétzliche Hilfe und Dienstleistungen zu erhalten. Um eine Ubersetzung oder zusétzliche Dienstleistungen zu erhalten,
wenden Sie sich an den Kundendienst unter 1-877-687-1197 (TTY 711).

Laotian:

ammui & wlowuhydiviannidgloinngoscdse, Sernavnyosiv Ambetter from Coordinated Care Corporation, ccat
0EJORMWWIFISYTI0, vwSSaldSumuvgoscte ot 2.\)nmcunm'7smegw‘m?oeu»m?am@ €t Hco29. Thonuw §
aloaiohgtivionnidslinmwgosctie, SotwILNMMNIVIGBL /G NICSIcHLTZ02099MVSTIW, VIwSSoldsunwgoscie wcat
nWL3NMWSLloedielgse war Hucad. e llaguNIui3NMuEUWIZI § B3NS, NtguaGadnr Member Services
(mWO3nIwsE098N) 1ot 1-877-687-1197 (TTY 711).
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Tuyén bd khdng phan biét déi xtr

Ambetter from Coordinated Care Corporation tuan thi céc luat hién hanh vé dan quyén cla Lién bang va tiéu bang Washington va
khéng phan biét ddi xtr dwa trén ching téc, mau da, ngudn gdc qudc gia, tudi tac, tinh trang khuyét tat hodc gisi tinh, ban dang gisi
ho&c nhan dang gi¢i tinh. Ambetter from Coordinated Care khong loai trlr hodc phan biét dbi x& vi chiing tdc, mau da, ngudn géc quéc
gia, tudi tc, tinh trang khuyét tat hodc gidi tinh, ban dang gi¢i hodc xu hwéng tinh duc.

Ambetter from Coordinated Care:

e Cung cap dich vy va hd tro mi&n phi cho ngudi khuyét tat dé giao ti€p hiéu qua véi ching t6i, chang han nhu:
e Théng dich vién ngdn ngi? ky hiéu dd tiéu chuin
e Théng tin bing van ban & cac dinh dang khac (ban in ¢& chit Ién, &m thanh, dinh dang dién t dé truy cap, cac dinh
dang khac)
*  Cung cap dich vu ngdn ngit mién phi cho nhitng ngudi cé ngdn ngit chinh khong phai |a tiéng Anh, chdng han nhu:
e Phién dich vién du tiéu chuan
e Théng tin duoc viét bang cac ngdn ngit khac

Néu quy vi cAn nhirng dich vu nay, hay lién hé Ambetter from Coordinated Care theo sé 1-877-687-1197 (TTY 711).

Néu quy vi tin rdng Ambetter from Coordinated Care khong cung cép céc dich vu nay hodc bi phan biét theo mét cach khac dwa trén
chiing téc, mau da, ngudn gbc quéc gia, tudi tac, khuyét tat hodc gidi tinh, ban dang gi¢i hodc xu hwéng tinh duc, quy vi cé thé gui
khiéu nai t&i: Ambetter from Coordinated Care, Grievance Department, 1145 Broadway, Suite 700, Tacoma, WA 98402, 1- 877-687-
1197 (TTY 711), Fax 1-855-218-0588. Quy vi c6 thé gtvi khiéu nai qua thuw, fax hoac email dén WAqualitydept@centene. com. Néu quy
vi can tro gitp nop khiéu nai, Ambetter from Coordinated Care san sang tro' gitp quy vi. Quy vi cling c6 thé gtvi khiéu nai v& dan quyén
voi:

*  BOYTEVaDich Vu Nhan Sinh Hoa Ky, Phdng Dan Quyén theo phuwong thirc dién tlir théng qua Céng Thong Tin Khi€u Nai V& Dan
Quyén, cé tai https://ocrportal.hhs.gov/ocr/portal/lobby.jsf hodc qua thu hay dién thoai theo dja chi: U.S. Department of Health
and Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 800-537-
7697 (TDD). Mau don khiéu nai cé tai http://www.hhs.gov/ocr/office/file/index.html.

*  Vin Phong Uy Vién B3o Hiém Tidu Bang Washington, theo phuong thirc dién tir thong qua cng phu trach Khigu Nai Cda Uy Vién
B3o Hiém cé tai https://www.insurance.wa.gov/file-complaint-or-check-your-complaint-status hodc qua dién thoai s6 800-562-
6900, 360-586-0241 (TDD). Mau don khiéu nai cé tai https://fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx.
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Statement of Non-Discrimination

Ambetter from Coordinated Care Corporation complies with applicable Federal and Washington state civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex, gender identity or sexual identity. Ambetter from
Coordinated Care does not exclude people or treat them differently because of race, color, national origin, age, disability, or sex, gender
identity or sexual orientation.

Ambetter from Coordinated Care:

. Provides free aids and services to people with disabilities to communicate effectively with us, suchas:

. Qualified sign language interpreters

. Written information in other formats (large print, audio, accessible electronic formats, other formats)
. Provides free language services to people whose primary language is not English, such as:

* Qualified interpreters

. Information written in other languages

If you need these services, contact Ambetter from Coordinated Care at 1-877-687-1197 (TTY 711).

If you believe that Ambetter from Coordinated Care has failed to provide these services or discriminated in another way on the basis of
race, color, national origin, age, disability, or sex, gender identity or sexual orientation, you can file a grievance with: Ambetter from
Coordinated Care, Grievance Department, 1145 Broadway, Suite 700, Tacoma, WA 98402, 1- 877-687-1197 (TTY 711), Fax 1-855-
218-0588. You can file a grievance by mail, fax, or email WAqualitydept@centene.com. If you need help filing a grievance, Ambetter
from Coordinated Care is available to help you. You can also file a civil rights complaint with:

*  The U.S. Department of Health and Human Services, Office for Civil Rights electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 800-537-7697
(TDD). Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

*  The Washington State Office of the Insurance Commissioner, electronically through the Office of the Insurance Commissioner
Complaint portal available at https://www.insurance.wa.gov/file-complaint-or-check-your-complaint-status, or by phone at 800-
562-6900, 360-586-0241 (TDD). Complaint forms are available at
https://fortress.wa.gov/oic/onlineservices/cc/pub/complaintinformation.aspx.

AMB23-WA-C-00056

Ambetter from Coordinated Care is underwritten by Coordinated Care Corporation, which is a Qualified Health Plan issuer in the
Washington Health Insurance Marketplace. This is a solicitation for insurance.

© 2023 Coordinated Care Corporation. All rights reserved.
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