Tém Tat Quyén Loi Va Béo Hiém: Nhitng Khoan Buoc Chwong Trinh nay Dai Tho va Sé Tién Quy Vi Chi Tra cho Dich Vu Dwoc Dai Tho

Théi Han Bao Hiem: 01/01/2024 - 12/31/2024

Ambetter of lllinois Bao hiém danh cho: Cé nhan/Gia dinh | Loai Chwong Trinh: HMO
Central Silver + Vision + Adult Dental: Zero Cost Sharing Plan Variation

A Tai liéu Tém Tat Quyén Loi va Bao Hiém (Summary of Benefits and Coverage (SBC)) nay sé gidp quy vi chon chwong trinh bao hiém st khée.
Ban SBC nay sé trinh bay cho quy vi biét quy vi va chwong trinh sé chia sé chi phi nhw thé nao déi véi cac dich vu cham séc strc khoée dwoc
dai tho. LU Y: Thong tin vé chi phi ctia chwong trinh nay (dwoc goi 12 [é phi bao hiém) sé dwoc cung cap riéng. Day chi 1a ban tom tat. Dé biét thém
thong tin v& pham vi bao hiém clia ban hodc nhan ban sao toan van diéu khoan pham vi bao hiém, hay truy cap /2024-brochures.html
ho&c goi dién 1-855-745-5507 (TTY/TDD 1-844-517-3431). D& biét dinh nghia chung vé céc thuat ngir thuweng gap, vi du nhw sd tién dwoc phép, lap héa
don khodn chénh l&ch, déng b&o hiém, khoan ddng thanh toan, khodn khAu trl, nha cung cép hodc cac thuat ngir dwoc gach dwdi khac, hay tham khao Bang
Thuat Ngir. Quy vi cé thé xem Bang Thuat Ngir tai dia chi https://www.healthcare.gov/sbc-glossary hodc goi dié 1-855-745-5507 (TTY/TDD 1-844-517-
3431) dé yéu cau nhan ban sao.

Cau Héi Quan Trong Vi Sao Diéu Nay Lai Quan Trong:

Téng mirc khau triv 13 Xem bang Sy Kién Y Té& Pho Bién bén dudi dé biét chi phi dich vu ma chuong trinh nay bao

bao nhiéu? $0 tra.

C6 dich vu dwoc dai tho

trwdc khi quy vi dat mirc | . Chuong trinh nay dai tho mot sé vat dung va dich vu ngay ca khi quy vi chua dat @én mirc khau
X .- N 0. S o S " Y > X p > X 2 .2

khau trte cia minh tree cua minh. Tuy nhién, c6 the sé ap dung khoan dong thanh todn hoac dong bhao hiém.

khdng?

C6 khoan khau trte nao

khac déi véi dich vucu | Khong. Quy vi khdng can phai dap (ng khoan khau trir d6i vai mét sé dich vu cu thé.

thé khong?

Mtrc gi&i han chi phi tw

tra ap dung cho chwong | Khong ap dung. Chuong trinh nay khéng c6 gi¢i han chi phi tw trd dbi véi quy vi.

trinh nay la bao nhiéu?

Nhéeng khoan nao khong

bao gom trong giéi han | Khong ap dung. Chuong trinh nay khdng c6 gidi han chi phi tw tra dbi véi quy vi.
chi phi tw tra?

Chuong trinh nay st dung hé thdng nha cung cap. Quy vi sé chi tra it hon néu quy vi st dung
Co. Hay tham kh&o /findadoc nha cung cép trong hé thdng cia chwong trinh. Quy vi & chi trd nhiéu nhat néu quy vi s dung
ho&c goi dén 1-855-745-5507 nha cung cp ngoai hé thong va quy vi ¢ thé nhan dwoc hod don tir nha cung cap cho khoan
(TTY/TDD 1-844-517-3431) dién | chénh l&ch gitra khoan phi clia nha cung cAp d6 va s tién ma chuwong trinh thanh toén (dwoc
dé 14y danh sach nha cung cdp | goi la lap hda don khodn chénh Iéch). Hay lwu ¥ rang nha cung cép dich vu trong hé théng clia
trong hé thdng. quy vi cd thé st dung nha cung cAp ngoai hé théng dé cung cap mot sb dich vy (vi du nhw xét
nghiém). Hay kiém tra v&i nha cung cap cta quy vi trwéc khi nhan dich vu.

Quy vico chitraithon
néu quy vi str dung nha
cung cap dich vu trong
hé théng khong?
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Quy vi c6 can gidi thiéu
dé tham kham vé&i bac si

chuyén khoa khéng?

Khéng.

Vi Sao Diéu Nay Lai Quan Trong:

Ban c6 thé gap bac sT chuyén khoa ma ban chon ma khong can gidy gii thiéu.

o

quy vi, néu c6 &p dung khau tri.

SwKién Y Té

Théng Thwéng

Néu quy vi dén tham
kh&m tai van phong
hodc phong kham cua
nha cung cép

Dich Vu Quy Vi Co
Thé Can

Tham kham cham séc ban

6 Tién Quy Vj Sé Chi Tra

Cham Séc Sirc Khée Cho

Ngwei Da D6 Nha Cung
Cap (IHCP) va Nha Cung
Cap Trong Hé Théng
Khong Phai IHCP
Quy Vi sé chi tra it nhat

Nha Cung Cap
Ngoai Hé Théng
Khong Phai IHCP
(Quy visé chitra

nhiéu nhat)

. I\ T4t ¢ cac khoan chi phi khoan dong thanh toén va dong bo hiém duwoc trinh bay trong bang nay déu 1a sau khi quy vi d4 dat dén mirc khau trir cia

Céc Gi¢i Han, Ngoai Lé va Thong Tin Quan
Trong Khéac

S& Lan Tham Kham Virtual 24/7 Care Khéng Giéi

Han nhan dugc tir nha cung cép dich vu cham

dau dé diéu tri chan Khéng tinh phi Khong dugc bao trd | soc stre khde tir xa duoc chi dinh ctia Ambetter
thwong hay bénh tat s& dwoc dai tho Mién Phi, cac nha cung cap
duoc dai tho toan bo.
Tham kham véi bac si A . a ;  bA
chuyén khoa Khong tinh phi Khong dwoc bao tra | Bworc bao tra khdng gidi han.
Quy vi c6 thé phai chi tra cho cac dich vy khdng
Tiém chiing! phai dich vy phong ngtra. Hay héi nha cung cap
kham sang loc/ Khang tinh phi g GrgriE | o e DR 0 ) G B e

cham sdc phong ngra

la dich vu phong ngtra hay khong. Sau do, hay
kiém tra xem chwong trinh cGa quy vi sé thanh
toan nhing gi.
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SwKién Y Té
Théng Thwéng

Néu quy vi dwoc kiém
tra hodc xét nghiém

Dich Vu Quy Vi Co
Thé Can

Kiém tra chin doan (chup

X-quang, xét nghiém mau)

Sé Tién Quy Vi S& Chi Tra
Cham Séc Sirc Khée Cho
Ngwei Da D6 Nha Cung
Cap (IHCP) va Nha Cung

Cap Trong Hé Théng
Khong Phai IHCP
(Quy vi sé chi tra it nhat)
Khéng tinh phi déi véi cac
dich vu phong thi nghiém va
chuyén nghiép

Khéng tinh phi ddi véi chup
X-quang va chan doan hinh
anh

Khong tinh phi déi véi cac
dich vu phong thi nghiém va
chuyén nghiép va chup X-
quang va chan doan hinh anh
& cac dia diém khac cung
cap dich vy

Nha Cung Cép
Ngoai Hé Thong
Khong Phai IHCP
(Quy vi sé chitra

nhiéu nhat)

Khong dugc bao tra

Céc Gi&i Han, Ngoai Lé va Thong Tin Quan
Trong Khac

Cé thé yéu cau sy chap thuan trude. Puoc bao
tra khdng gidi han. Cac dia diém khac cung cap
dich vu c6 thé bao gém: Bénh Vién, Phong Cap
Clru hodc Co S& Bénh Nhan Ngoai Tru.

Khong xin sy Gy quyén trudc cho bét ky dich vy
nao can su Uy quyen truge sé dan dén hau qua
bi tiv chdi hwéng phuc lgi.

Néu quy vi dwoc kiém
tra hoac xét nghiém

Chup hinh (Chup cat Iép
vi tinh (Computed
Tomography (CT))/Chup
cét 16p phat xa positron
(Positron Emission
Tomography (PET)), Chup
cong hwédng tlr (Magnetic
Resonance Imaging (MRI))

Khong tinh phi

Khong duoc bao tra

Co thé yéu cau sy chap thuan trwéc. Duoc bao
tra khong gidi han.

Néu quy vi can thudc
dé dieu tri bénh tat
hay tinh trang cua
quy Vi

Céac thong tin khéc vé
bao hiém thudc ké
don c6 tai.

Thubc gbc (Bac 1)

Bén Lé Thubc Gdc Uu Tién:
Khéng tinh phi

Ban L& Thudc Gdc: Khong
tinh phi

Khong duoc bao tra

Cé thé yéu cau sy chap thuan truae. Thuéc theo
toa dugc cung cap cho t6i da 30 ngay tai nha
thudc ban 1é va téi da 90 ngay khi dat hang qua
buu dién.

Thudc biét dwoc wu tién
(Bac2)

Ban Lé: Khong tinh phi

Khong dugrc bao tra

Thubc biét dwoc khong wu
tién (Bac 3)

Ban Lé: Khéng tinh phi

Khong duec bao tra

Cé thé yéu cau sy chap thuan truae. Thuée theo
toa dugc cung cap cho t6i da 30 ngay tai nha
thuéc ban Ié va toi da 90 ngay khi dat hang qua
buu dién.
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Sé Tién Quy Vi S& Chi Tra
Cham Sac Strc Khoe Cho Nha Cung Cép

SwKign Y Té Dich Vu Quy Vj C6 Ngwoi Da Bo Nha Cung Ngoai H& Théng | Cac Gioi Han, Ngoai L& va Thang Tin Quan

Cap (IHCP) va Nha Cung
Cap Trong Hé Théng
Khong Phai IHCP
Quy vi sé chi tra it nhat

Thong Thweng Thé Can Khong Phai IHCP Trong Khéac
(Quy vi sé chitra

nhiéu nhat)

Cé thé yéu cau sy chap thuan truae. Thuée theo
toa dugc cung cap cho t6i da 30 ngay tai nha
thuéc ban 1é va téi da 30 ngay khi dat hang qua
buu dién.

Thubc chuyén khoa
(Bac 4)

Ban Lé: Khong tinh phi Khong duec bao tra

Phi co s& vat chat (vi du
nhw trung tdm phau thudt | Khéng tinh phi Khong dugc bao tra
khong Iwu tra)

Phi bac si/bac si

Cé thé yéu cau su chap thuan trwée. Duoc bao
Néu quy vi thwc hién tra khong giai han.

phau thuat ngoai trd

Cé thé yéu cau sy chap thuan trude. Puoc bao

ohiu thuat Khéng tinh phi Khong duerc bao tra tra khdng gidi han.

g:;g‘uioc tai phong Khéng tinh phi Khéng tinh phi Puoc bao tra khdng gici han.
Néu quy vi can dwoc Puoc bao tra khdng gidi han. Luu y: Khong yéu
cham séc y té ngay VAR chuyén yt6 khn cip | Khéng tinf phi Khang tinh phi cau chap thuan trudc cho van chuyén cap cuu,

tuy nhién, tat ca dich vu van chuyén khong khan
cap yéu cau phai dwoc chap thuan truéc.
Ch&m séc khan cép Khéng tinh phi Khong dugc bao tra | Dugc bao tra khong gidi han.

Phi co' s& vat chat (vi du Cé thé yéu cau sy chap thuan trudce. Puoc bao

lap tiec

£ Sy nhw phong bénh vién) Rucrel ey AISHY CEBIED e tra khong gidi han.
Neuquy vinamvien o1 e siibéc i phau Co thé yéu cau sy chap thuan truée. Pt bao
o P Khéng tinh phi Khéng dugc bao tra 2 Lpa yeu o : B
thuat tra khong gidi han.

; . Cé thé yéu cau sy chap thuan trude. Puoc bao
euquyvicantac = pich vy hanh nhan N ) .| tra khong gidi han. (Tham kham tai van phong
d!(ih vu swe Ifhoe‘tam ngoai trd Ao o it NI SO Nha cung cap dich vu cham soc chinh (PCP) va

than, stec khée hanh AU I ,

. £ bac sT khac khong yéu cau sy chap thuan truac).
Vi hay lam dyng chat Cé thé yéu cau sy chap thuan trude. Puoc bao
gay nghién Dich vu bénh nhan ngitrd | Khong tinh phi Khong dwoc bao tra © Yeu Cau Sw chap thua EHE

tra khéng gidi han.
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SwKién Y Té
Théng Thwéng

Néu quy vi mang thai

Sé Tién Quy Vi S& Chi Tra
Cham Séc Sirc Khée Cho
Ngwei Da D6 Nha Cung
Cap (IHCP) va Nha Cung

Nha Cung Cép
Ngoai Hé Thong
Khong Phai IHCP
(Quy vi sé chitra

nhiéu nhat)

Dich Vu Quy Vi Co

[l Cap Trong Hé Théng
Khong Phai IHCP
(Quy vi sé chi tra it nhat)

Tham kham tai van phong | Khéng tinh phi Khong duerc bao tra

Céc Gi&i Han, Ngoai Lé va Thong Tin Quan
Trong Khac

Khong yéu cau chap thuan trudc doi vai viéc
giao hang trong khung thoi gian tiéu chuan theo
quy dinh cda lién bang, nhung c6 thé duorc yéu
cau déi véi cac dich vu khac. Khong ap dung
chia sé chi phi cho cac dich vu phong nglra,
chang han nhu khdm sang loc truée sinh va sau
sinh. Tuy thuéc vao loai dich vy, cd thé ap dung
doéng bao hiém, tién khau trir hodc déng thanh
toan. Cham soc thai san cé thé bao gém cac xét
nghiém va dich vu dwgc md ta & noi khac trong
SBC (vi du: Siéu &m).

Dich vu chuyén mén vé

sinh thwang/sinh san Khong tinh phi

Khéng duwoc bao tra

Dich vu co s& vat chat

sinh thwang/sinh san Khong tinh phi

Khong duoc bao tra

Cé thé yéu cau sy chap thuan trude. Khong ap
dung chia sé chi phi cho cac dich vu phong
ngtra. Tuy thudc vao loai dich vu, cé thé ap dung
dong thanh toan, déng bao hiém hodc tién khau
trir. Cham soc thai san co thé bao gém cac xét
nghiém va dich vu dwoc md ta & noi khac trong
SBC (vi dy: Siéu am).

Néu quy vi can dwoc
tre gitip phuc hoi
hodc cé cac nhu cau
cham séc strc khoe
dic biét khac

Cham soc strc khde
tai nha

Khong tinh phi Khéng dugc bao tra

Cé thé yéu cau sy chap thuan trudce. Puoc bao
tra khéng gidi han.

Dich vu phuc hdi
chure nang

Ngoai trd: Khong tinh phi
NGi trd: Khong tinh phi

Khong duec bao tra

Ngoai tri: Co thé yéu cau sy chap thuan truéc.
DPuoc bao tra khdng gidi han.

NOi tra: C6 thé yéu cau sy chap thuan trude.
DPuoc bao tra khdng gidi han.

Ngoai trd: Khong tinh phi
NGi trd: Khong tinh phi

Dich vu tap luyén chirc
nang

Khong duec bao tra

Ngoai tri: Co thé yéu cau sy chap thuan trude.
DPugc bao tra khong gidi han.

NGi trd: Co thé yéu cau sy chap thuan trudc.
DPuoc bao tra khong gidi han.
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y Vi Sé Chi Tra
Cham Sac Strc Khoe Cho Nha Cung Cép

SwKign Y Té Dich Vu Quy Vj C6 Ngwoi Da Bo Nha Cung Ngoai H& Théng | Cac Gioi Han, Ngoai L& va Thang Tin Quan

Cap (IHCP) va Nha Cung
Cap Trong Hé Thong
Khong Phai IHCP

Thong Thweng Thé Can Khong Phai IHCP Trong Khéac

(Quy vi sé chitra

Quy Vi S& chi tr it nhat nhieu nhat)
Chanj socAdleu dwéng Khéng tinh phi Khéng dur bao tra C? th? yéu .C,?u su chap thuan truéc. BDuoc bao
chuyén mén tra khong gidi han.
Thiét bi y té lau bén Khong tinh phi Khong duocbaotra | O INE yéu cau sur chdp thuan trce. Buoe bao
tra khong gidi han.
Dich vu cham séc cudi doi | Khong tinh phi Khong duoc bao tra C? the} yeu .C,a.u SUCE U U, BB e
tra khong gidi han.
Néu con em quy vi Kham mét cho tré em Khdng tinh phi Khong duocbaotra | Gigi han & 1 [an khdm méi nam.
can dwoe cham Mat kinh cho tré em Khong tinh phi Khong dwgc baotra | Gidihan & 1 vat pham méi nam.
soc nha khoa hay Kham nha khoa cho A \ \ \ N
SRS 18 em Khéng duoc bao tra Khong dugc baotra | Khéng ¢

Dich Vu Loai Trir Va Dich Vu Bwere Dai Tho Khac:

Cac Dich Vy Ma Chwong Trinh Ciia Quy Vi Thwong KHONG Bai Tho (Hay xem hep dong bao hiém hodc tai liéu chwong trinh cda quy vi dé biet them
thong tin va xem danh sach bat ky dich vu dweoc |oai trie nao khac.)

e Chémcuu e Nha khoa (Tré em) e Cham séc khéng cap ctvu khi di du lich

o Phauthuat tham my o  Cham soc nha khoa (nguiIén) bén ngoai Hoa Ky

e Chuwong trinh giam can
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Céc Dich Vu Pwoc Dai Tho Khac (C6 thé &p dung giéi han cho cac dich vu nay. Day khong phai 1a danh sach day dd. Vui Iong xem tai liéu chwong trinh
clia quy vi.)

e Phathai e Cham soc nha khoa (Kh&dm cho nguoi I6n & gidi Y ta phu trach riéng (Chi danh cho bénh nhén
han vat pham &p dung cho méi nam. gidi han ngoai tru (ngoai trtr bénh nhan nai tru).)

Ph3u thuat chira tri ching béo phi A 5
* Fhautnuatchtra tri chung beo phl hang nam $1,000 m&i ndm méi nguoi.)

e Diéu trj nn khép xuwong (Gidi han & 25 1an ¢ Cham soc mat dinh ky (Nguoilén - mot fan

kham méi nam.) e Thiét bi tro thinh (Gigi han & 2 thiét bi tro thinh kham & mét vat pham méi nam. Tro cap tién
' moi 2 nam.) mat ap dung cho phan cing.)
e Diéu trj vo sinh e Cham sbc chan dinh ky

Quyén Tiép Tuc Bwoc Bao Hiém Cua Quy Vi: Cé cac co quan cd thé tror gilip néu quy vi mudh tiép tuc b3o hiém sau khi bao hiém dé két thic. Thong tin lién lac
clia cac co quan do la: Ambetter of lllinois theo sé 1-855-745-5507 (TTY/TDD 1-844-517-3431); lllinois Department of Insurance, 320 W. Washington, 4th Floor,
Springfield, IL 62767, Phone No. (217) 782-4515.; Cuc Quan Ly Bao Bam Phuc Loi Cho Nguoi Lao Béng thuéc Bo Lao Bong theo s6 1-866-444-EBSA (3272); Co
Quan Dam Bao Tuy Chon Bao Hiém Strc Khoe lllinois theo s6 1-877-527-9431; Van Phong Quan Ly Nhan Sy ctia Chwrong Trinh Chung Clia Nhigu Tiéu Bang tai
dia chi https://www.opm.gov/healthcare-insurance/multi-state-plan-program/external-review/. Quy vi cling cé thé c6 cac tly chon bao hiém khac, bao gém mua bao
hiém ca nhan thong qua Thi Trweng Bao Hiém Y TE. Dé biét thém thong tin vé Thi Trudng, hay truy cap www.HealthCare.gov hodc goi s6 1-800-318-2596.

Don Than Phién va Khang Céo cla Quy Vi: Co nhiéu co quan co thé tro' gilip néu quy vi co khiéu nai vé& chwong trinh ctia quy vi vi bj tir chdi yéu cau thanh toén.
Khiéu nai nay duoc goi la don than phlen hodc khang c4o. D& biét thém thong tin vé quyen cla quy vi, hay xem phan giai thich phuc lgi ma quy vi sé nhan dugc
lién quan dén yéu cau thanh toan y té d6. Tai liéu vé hwcyng trinh cta quy vi cling cung cap day du thong tin vé& cach ndp yéu cau thanh toén, don than phién hodc
khéng céo vi bat ctr ly do gi cho chuong trinh cta quy vi. D& biét thém thong tin vé& quyén cta quy vi, théng béo nay hay dé dwoc tro gidp, hay lién hé véi: lllinois
Department of Insurance, 320 W. Washington, 4th Floor, Springfield, IL 62767, Phone No. (217) 782-4515.

Chwong trinh nay c¢é cung cap Bao Hiém Thiét Yéu T6i Thiéu khong? Co.

Bé&o Hiém Thiét Yéu Téi Thiéu thwérng bao gém céc chwong trinh, bao hiém sirc khde dwoc cung cap thong qua Thi Trwdng hodc céc loai bdo hiém ca nhan khac
trén thi trwdng, Medicare, Medicaid, CHIP, TRICARE va mét s loai bao hiém khac. Néu quy vi dd diéu kién hwdng mét sb loai Bdo Hiém Thiét Yéu Téi Thiéu nhat
dinh thi quy vi c6 thé khong du diéu kién hwéng tin dung thué cho phi béo hiém.

Chwong trinh nay ¢6 dap (ng céc Tiéu Chuan Gia Tri T6i Thieu khong? Khong &p dung. ,
Néu chwong trinh cda quy vi khéng dap ing Tiéu Chuén Gia Tri Tai Thiéu thi quy vi cd thé da diéu kién huwéng tin dung thué cho phi bao hiém dé gitip quy vj chi
tra cho chuong trinh théng qua Thi Trwdng.

Dich Vu Tiép Can Ngén Ng¥:
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Tiéng Tay Ban Nha (Espariol): Para obtener asistencia en Espafol, llame al 1-855-745-5507 (TTY/TDD 1-844-517-3431).

Tieng Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-855-745-5507 (TTY/TDD 1-844-517-3431).
Tiéng Trung (1 30): W FE AP SCHHF B, 15 IR FTIXAN 565 1-855-745-5507 (TTY/TDD 1-844-517-3431).

Tiéng Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-855-745-5507 (TTY/TDD 1-844-517-3431).

Pé xem céac vi du vé cach thac chwong trinh nay co thé dai tho cdc chi phi cho trirdng hop y té mau nhw thé nao, hay xem muc tiép theo.
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Gi®i Thiéu vé Cac Vi Du Bao Hiém nay:

Day khong phai 1a mét cong thire wére tinh chi phi. Cac bién phap diéu trj dwoc dua ra chi la vi du vé cach thire chwong trinh nay c6 thé
dai tho dich vu cham séc y té. Chi phi thuc té clia quy vi sé khéc, tily vao dich vu cham séc thwe té ma quy vi nhan duwoc, cac mire gia do
nha cung cap tinh va nhiéu yéu td khéac. Hay tap trung vao cac khoan chia sé chi phi (khoan khéu trty, khodn déng thanh toan va dong béo
hiém) va dich vu duoc loai trir thudc khudn khé ¢ chuong trinh. Hay dung thong tin nay dé so sanh phan chi phi ma quy vi cd thé tra theo cac
chwong trinh bdo hiém strc khoé khac nhau. Xin Iwu y rang cac vi du vé bao hiém nay can clr theo mirc bao hiém chi danh cho ban than.

Peg Sap C6 Con :
(9 thang cham soc tien san trong hé thong

va sinh con tai bénh vién)

B Tong khoan khau trir cta $0
chwong trinh

m Bac Si Chuyén Khoa coinsurance 0%

M Bénh vién (co s& vat chat) 0%
coinsurance
M Khoan dong bao hiém khac 0%

Trwong hop MAU nay bao gom cac dich vu nhuw:
Thém kham tai vén phong bac st chuyén khoa (chdm
s6c tién sén)

Dich Vu Chuyén Mdn vé Sinh Thuwéng/Sinh San
Dich Vu Co S& Vat Chét Sinh Thwdng/Sinh San
Kiém tra chin doan (siéu &m va xét nghiém mau)
Tham kham véi bac si chuyén khoa (gay mé/gay té)

Kiém Soat Bénh Tiéu Bwong Tuyp 2
cua Joe

(mot nam cham soc thwong ky trong hé théng
cho tinh trang dwoc kiém soét tot)

B Tong khoan khau trir cta $0
chwong trinh

Hm Bac Si Chuyén Khoa 0%

M Bénh vién (co s& vat chat) 0%
coinsurance

M Khoan dong bao hiém khac 0%

Trwéng hop MAU nay bao gom cac dich vu nhu:
Tham kham tai van phong bac si cham séc ban dau

Tinh Trang Gay Xwong Kin cua Mia
(tham kham tai phong cap clru va cham

s6c theo ddi trong hé thdng)

W Tong khoan khau trir cta $0

chwong trinh

B Bac Si Chuyén Khoa 0%

M Bénh vién (co s& vat chat) 0%
coinsurance

® Khoan dong bao hiém khac 0%

Trwéng hep MAU nay bao gom céc dich vu nhw:
Cham sdc tai phong cap ctru (bao gom ca vat tw y té)

(ké c& huéng dan vé bénh)

Kiém tra chin doan (xét nghiém mau)
Thudc ké don

Thiét bi y té 1au bén (may do duong huyét)

Kiém tra chan doan (chup X-guang)
Thiét bi y té lau ben (nang)
Dich vu phuc hoi chirc nang (tri liéu vat Iy)

Téng Chi Phi MAu | $12,700 Téng Chi Phi MAu | $5,600 Téng Chi Phi Miu | $2,800
Trong vi du nay, Peg sé chi tra: Trong vi du nay, Joe sé chi tra: Trong vi du nay, Mia sé chi tra:
Chia Sé Chi Phi Chia Sé Chi Phi Chia Sé Chi Phi

Khoén khAu triv $0 Khoan khau trir $0  Khodn khau triy $0

Khoén ddng thanh toén $0 Khodn ddng thanh todn $0  Khodn ddng thanh todn $0

Khoén d6ng béo hiém $0 Khodn d@6ng bao hiém $0  Khodn ddng bao hiém $0

Néi dung ngoai pham vi b3o hiém Néi dung ngoai pham vi bao hiém Néi dung ngoai pham vi bao hiém

Gidi han hoac ngoai 1€ $0 Gidi han hodc ngoai 1é $0  Gidi han hoac ngoai lé $0

Tong so tién Peg sé tra 1a $0 Tong sétién Joe sé tra la $0 Tong so tién Mia sé tra 1a $0
plan Sé& chiu trach nhiém vé cac chi phi khac ctia nhitng dich vu dugc dai tho MAU nay. Trang 9/9
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ambetter;

of Ilinois | el Empany

English:

If you, or someone you are helping, have questions about Ambetter of lllinois, and are not proficient in English, you have the right
to get help and information in your language at no cost and in a timely manner. If you, or someone you are helping, have an
auditory and/or visual condition that impedes communication, you have the right to receive auxiliary aids and services at no cost
and in a timely manner. To receive translation or auxiliary services, please contact Member Services at 1-855-745-5507

(TTY 1-844-517-3431).

Spanish:

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter of lllinois y no domina el inglés, tiene derecho a
obtener ayuda e informacion en su idioma sin costo alguno y de manera oportuna. Si usted, o alguien a quien esta ayudando,
tiene un impedimento auditivo o visual que le dificulta la comunicacioén, tiene derecho a recibir ayuda y servicios auxiliares sin
costo alguno y de manera oportuna. Para recibir servicios auxiliares o de traduccién, comuniquese con Servicios para Miembros
al 1-855-745-5507 (TTY 1-844-517-3431).

Polish:

Jesli Ty lub osoba, ktorej pomagasz, macie pytania dotyczgce Ambetter of lllinois, ale nie postugujecie sie biegle jezykiem
angielskim, macie prawo do uzyskania pomocy i informacji w swoim jezyku bez dodatkowych kosztéw i w odpowiednim czasie.
Jesli Ty lub osoba, ktérej pomagasz, macie problemy ze stuchem i/lub wzrokiem, ktére utrudniajg komunikacje, macie prawo do
otrzymania pomocy i ustug pomocniczych bez dodatkowych kosztéw i w odpowiednim czasie. Aby uzyskac ttumaczenie lub ustugi
pomocnicze, nalezy skontaktowac sie z Ustugi cztonkowskie pod numerem 1-855-745-5507 (TTY 1-844-517-3431).

Chinese:

ﬁu%,a:, HERWIEEREIRNEIS, BRI Ambetter of llinois SEIIRMRE, EAEEREE, BERENRERIFLGHSEESET
S, RE, SR EERRESEEATISARN EHMERE, BT 8E, SEENRERIFESHESTIRERE. S2E
EIREENERBNARTS, MRS BIRFSEE, B|EER 1-855-745-5507 (TTY 1-844-517-3431),

Korean:
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Tagalog:

Kung ikaw, o ang iyong tinutulungan, ay may mga katanungan tungkol sa Ambetter of lllinois, at hindi ka mahusay sa Ingles, may
karapatan ka na makakuha ng tulong at impormasyon sa iyong wika nang walang gastos at sa maagap na paraan. Kung ikaw, o
ang iyong tinutulungan, ay may kondisyon sa pandinig at/o paningin na nakakaapekto sa komunikasyon, may karapatan kang
makatanggap ng mga karagdagang tulong at serbisyo nang walang gastos at sa maagap na paraan. Para makatanggap ng mga
serbisyo sa pagsasalin o mga karagdagang serbisyo, mangyaring makipag-ugnayan sa Mga Serbisyo para sa Miyembro sa
1-855-745-5507 (TTY 1-844-517-3431).

Arabic:

G 9 Oe lizly Sl slaa) 5 sacludl e Jgeand) 8 ol elald & Gy ARG B L oS5 o5 cAmbetter of 11linois s Al saclus jadis sal of el LJLS l'a\
AAXS;@ 00 (e Adlia) laxd g Slaebice il 8 Gal) bl cJual gl (a3 &y yoay jl/jwd\;w@mcxm )AA.uLg‘ ol a1y Ciall e gl by Al
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Russian:

Ecnu y Bac unu y nvua, kKoTopomy Bbl MOMOraeTe, BO3HUKIM kakve-nmbo Bonpockl 0 nporpamme cTpaxosaHus Ambetter of lllinois,
npu 3TOM Bbl HEOCTATOYHO XOPOLLIO BIaAeeTe aHMUNCKMM SA3bIKOM, Bbl UMeeTe NMpaBo Ha 6ecnnaTHyto 1 CBOEBPEMEHHYIO
MOMOLLb ¥ HPOPMaLIMIO Ha CBOEM POAHOM si3blke. Ecnn y Bac unu y nuua, koTopomy Bbl nomoraeTe, HabnioaaeTcs kakoe-nmbo
HapyLLeHWe criyxa uunm 3peHus, KoTopoe NPensATCTBYeT KOMMYHUKaLMK, Bbl UMeeTe NpaBo Ha BecnnaTHble 1 CBOEBPEMEHHbIe
BCMoMoraTerbHble YCIyri 1 noMoLLb. [1ns monyyYeHus ycnyr nepesofa unv BcrnomMoratenbHbIX ycrnyr obpaTuTech B OTAenN
ob6cnyxmMBaHUs y4aCTHUKOB NPOrpaMMbl CTpaxoBaHusi no Homepy 1-855-745-5507 (TTY 1-844-517-3431).

Gujarati:

o) dHa weldl d BHefl Hee 531 8l €L Ad] 816 cUlSdal Ambetter of lllinois [A2] W8Tl €14 wal wWAYHHI ULl o S, d] dHa
S8 WL U (Aol 1o YHUUR AHIZ] HINIHIE Hee dell HilEd] Aaddlel] 24(Es12 8. %) dR wedl dil BHe{l Het 53] 261l E) Al
165 < (5l ARILL5d A/l ¢[BlaNUs wdele] Y1(Sd §ld % B AuRaA HdQYd] 1, dl dHA S8 Wl sul [deil 249
UHUAR USIUS AUSIY dell A1) UIH 5] M [ES1R B, Wejdle weudl A&IUS A1) UIH AL HIR, sUl 531
1-855-745-5507 (TTY 1-844-517-3431) UR deUe{l Aci(2lel] Hu$ $3).

Urdu:
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S ol il S 5 S Juals Sledd (sle U an i 3 1S5S Jeals iladd 51 21l (glaa Sy sl ke S il 5o i b G185 e sl 5
S b)) s Suss e ysas y 1-855-745-5507 (TTY 1-844-517-3431)

Vietnamese:

Néu quy vi hodc ngwdi ma quy vi dang giup d& c6 cau hdi ve Ambetter of lllinois va khong thanh thao t|eng Anh, quy vi c6 quyén
duworc tre giup va nhén thong tin bang ngon ng@ cGia minh mién phi va kip thoii. Néu quy vi ho&c ngudi ma quy vi dang giup d& méc
bénh vé thinh giac va/hoac thj gidc gay can tré giao tiép, quy vi c6 quyén dwoc nhan cac hé tro va dich vu phu tro' mién phi va kip
thei. D& nhan dich vu théng dich hodc dich vu phu trg, vui long lién hé bo phan Dich Vu Thanh Vién theo s6 1-855-745-5507

(TTY 1-844-517-3431).

Italian:

Se Lei 0 una persona a cui sta fornendo assistenza ha domande su Ambetter of lllinois e non ha una perfetta padronanza della
lingua inglese, ha il diritto di ricevere aiuto e informazioni nella Sua lingua gratuitamente e tempestivamente. Se Lei o una persona
a cui sta fornendo assistenza presenta una condizione uditiva e/o visiva che impedisce la comunicazione, ha il diritto di ricevere
servizi ausiliari gratuitamente e tempestivamente. Per ricevere una traduzione o un servizio ausiliario, contatti i Servizi per i membri
al numero 1-855-745-5507 (TTY 1-844-517-3431).

Hindi:

3R 3079 AT IS AT AT ToHRT T HERIAT 3 T8 8, 3 91 Ambetter of lllinois & F3 92T & 3R 319 At 3 7 A1 781 €,
Al JTTYehT 37T ST 3 HF 3R FHAT I FETIAT 3R ST UTed A 31 ATURR §. IR 30T AT Tl TF e s forarehr 3ma
HEE A TE 8, Gelol 3RVAT S@e 7 FAEAT g1l & 3R 58N <y arferet gielt 8, ar 3maent ¥ el amerey & 3R w7y X were
FETICT 3R AETT YT et T DR §. 3egdle; AT HETIeh VAU UIecl el & Tl Hodm 1-855-745-5507 (TTY 1-844-517-3431)
TR HETT TAU T HIH .

French:

Si vous-méme ou une personne que vous aidez avez des questions a propos d'Ambetter of lllinois et que vous ne maitrisez pas
I'anglais, vous pouvez bénéficier gratuitement et en temps utile d'aide et d'informations dans votre langue. Si vous-méme ou une
personne que vous aidez souffrez d'un trouble auditif ou visuel qui entrave la communication, vous pouvez bénéficier
gratuitement et en temps utile d'aides et de services auxiliaires. Pour profiter de services de traduction ou de services auxiliaires,
veuillez contacter Services aux membres au 1-855-745-5507 (TTY 1-844-517-3431).

Greek:

Edv eo¢ig | kdmrolog Tou BonBdTe £xeTe epwTACEIG OXETIKA pe To Ambetter of Illinois kai dev yvwpilete KaAd TNV ayyAIkr yAwooa,
£XETE TO DIKaiwpa va AaBeTe BorBeia kal TTANPOPOpPIEG OTN YAWCOa 0ag XwpPig XpEwaon Kal ykaipwg. Edv eogig i KATTOI0G TTOU
BonBare £xete duokoAia oTnv 6pacn fi/kal TNV akor, TTou eUTTOdICEl TNV ETTIKOIVWVIA, EXETE TO DIKAIWMA va AGBETE ETTIKOUPIKA
BonBAuata Kal UTTNPETieg XWPIG XPEwan Kal eyKaipwg. IMNa HETaQPAOTIKEG 1} BoNONTIKEG UTTNPETIEG, ETTIKOIVWVAOTE YE TNV
Egutrnpétnon MeAwv oto 1-855-745-5507 (TTY 1-844-517-3431).

German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter of lllinois hat und nicht Englisch spricht, haben Sie das Recht, kostenlos
und zeitnah Hilfe und Informationen in lhrer Sprache zu erhalten. Falls Sie oder jemand, dem Sie helfen, eine Hor- und/oder
Sehbeeintréchtigung hat, die die Kommunikation beeinflusst, haben Sie das Recht, kostenlos und zeitnah zusatzliche Hilfe und
Dienstleistungen zu erhalten. Um eine Ubersetzung oder zusétzliche Dienstleistungen zu erhalten, wenden Sie sich an den
Kundendienst unter 1-855-745-5507 (TTY 1-844-517-3431).




Tuyén bb khdng phan biét dbi xcr

Ambetter of lllinois dwoc Celtic Insurance Company b&o Ianh, 1a don vi cAp Chwong Trinh Strc Khde B
Diéu Kién cho Thi Trwong Bao H|em Y Té lllinois. Celtic Insurance Company tuan tha luat phap hién
hanh cua Lién bang ve dan quyén va khong phan biét déi xtr dwa trén chang toc, mau da, nguon gdc
quéc gia (bao gom ngdn ngl chinh va trinh d6 tiéng Anh han ché), tudi tac, tinh trang khuyét tat hoic gi&i
tinh (bao gdm mang thai, xu hwéng tinh duc, ban dang gi¢i hodc déc diém gigi tinh). Day la 16i chao ban
bao hiém. Ambetter of lllinois dwgc bao hiém béi Celtic Insurance Company.

© 2023 Celtic Insurance Company. Bao lwu moi quyén. Ambetterofillinois.com

Néu quy vi hodc ngwdi nao dé ma quy vi dang gitp d& cé cau hdi vé Ambetter of lllinois va khong thanh
thao tiéng Anh, quy vi c6 quyén xin tro' gilip va théng tin bang ngén ngi cia minh ma khéng mét phi va
kip thoi. Néu quy vi hodc ngudi nao dé ma quy vi dang tro gitp, c6 tinh trang thinh giac va/hoéc thj giac
can trd giao tiép, quy vi c6 quyén xin hé tro va dich vu phu trg mién phi va kip thoi. Bé nhan dich vu dich
thuat hodc dich vu phu tro, vui long lién hé Bd Phan Dich Vu Thanh Vién theo sb 1-855-745-5507 (TTY 1-
844-517-3431). Néu quy vi tin rang Celtic Insurance Company khéng cung cép céc dich vu nay hodc
phan biét déi xt theo hinh thirc khac dwa trén chang tdc, mau da, ngudn gbc quéc gia (bao gdm ngdn
ngl chinh va trinh d6 tiéng Anh han ché), tudi tac, tinh trang khuyét tat ho&c gidi tinh (bao gbm mang
thai, xu hwéng tinh duc, ban dang gi¢i hodc dac diém gidi tinh), vui long lién hé véi B6 Phan Dich Vu
Thanh Vién theo sb 1-855-745-5507 (TTY 1-

844-517-3431). Quy Vi cling cé thé khiéu nai qua dién thoai theo sé 1-855-745-5507 (TTY 1-844-517-
3431).

Dé biét thong tin v& viéc ndp don khiéu nai vé& phan biét déi xt trwe tiép véi Bd Y Té Va Dich Vu Nhan
Sinh Hoa Ky, Phong Dan Quyén, vui ldng truy cap https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.

Statement of Non-Discrimination

Ambetter of lllinois is underwritten by Celtic Insurance Company, which is a Qualified Health Plan issuer
in the lllinois Health Insurance Marketplace. Celtic Insurance Company complies with applicable Federal
civil rights laws and does not discriminate on the basis of race, color, national origin (including limited
English proficiency and primary language), age, disability, or sex (including pregnancy, sexual orientation,
gender identity, or sex characteristics). This is a solicitation for insurance. Ambetter of lllinois is insured by
Celtic Insurance Company.

© 2023 Celtic Insurance Company. All rights reserved. Ambetteroflllinois.com

If you, or someone you are helping, have questions about Ambetter of lllinois, and are not proficient in
English, you have the right to get help and information in your language at no cost and in a timely
manner. If you, or someone you are helping, have an auditory and/or visual condition that impedes
communication, you have the right to receive auxiliary aids and services at no cost and in a timely
manner. To receive translation or auxiliary services, please contact Member Services at 1-855-745-5507
(TTY 1-844-517-3431). If you believe that Celtic Insurance Company has failed to provide these services
or discriminated in another way on the basis of race, color, national origin (including limited English
proficiency and primary language), age, disability, or sex (including pregnancy, sexual orientation, gender
identity, or sex characteristics), please contact Member Services at 1-855-745-5507 (TTY 1-844-517-
3431). You may also submit a grievance by phone to 1-855-745-5507 (TTY 1-844-517-3431).

For information on filing a discrimination complaint directly with the U.S.

Department of Health and Human Services, Office of Civil Rights, please visit
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
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