Tém Tat Quyén Loi va Bao Hiém: Nhitng Khoan Dwoc Chuong Trinh nay Dai Tho va Sé Tién Quy Vi Chi Tra cho Dich Vu Puoc Dai Tho
Théi Han Bao Hiém: 01/01/2024 - 12/31/2024
Ambetter from Sunshine Health

Standard Silver + Vision + Adult Dental: 94% AV Level Silver Plan

Béo hiém danh cho: Ca nhan/Gia dinh | Loai Chwong Trinh: EPO

A Tai liéu Tém Tat Quyén Loi va Bao Hiém (Summary of Benefits and Coverage (SBC)) nay sé gidp quy vi chon chwong trinh bao hiém st khée.
Ban SBC nay sé trinh bay cho quy vi biét quy vi va chwong trinh sé chia sé chi phi nhw thé nao déi véi cac dich vu cham séc strc khoée dwoc
dai tho. LU Y: Thong tin vé chi phi ctia chwong trinh nay (dwoc goi 12 [é phi bao hiém) sé dwoc cung cap riéng. Day chi 1a ban tom tat. Dé biét thém
thong tin v& pham vi bao hiém clia ban hodc nhan ban sao toan van diéu khoan pham vi bao hiém, hay truy cap
https://ambetter.sunshinehealth.com/2024-brochures.html
ho&c goi dién 1-877-687-1169 (Relay Florida 1-800-955-8770). Dé hiét dinh nghia chung vé cac thuat ngir thweng gap, vi du nhw sd tién dwoc phép, lap
héa don khoan chénh l&ch, déng bao hiém, khoén dong thanh toan, khoan khau trir, nha cung cAp hoac céc thuat ngir duwoc gach dwdi khac, hdy tham khdo Bang
Thuat Ngir. Quy vi cé thé xem Bang Thuat Ngir tai dia chi https://www.healthcare.gov/shc-glossary hodc goi dié 1-877-687-1169 (Relay Florida 1-800-

955-8770) dé yéu cau nhan ban sao.

Cau Héi Quan Trong

Téng mikc khau triv la
bao nhiéu?

Co dich vu dworc dai tho
trwérc khi quy vi dat miec
khau trir ctia minh
khong?

$0 c& nhan / $0 gia dinh.

Khéng co khoan khau trir.

Xem bang Sy Kién Y Té& Phé Bién bén dwéi dé biét chi phi dich vu ma chuong
trinh nay bao tra.

Chuong trinh nay dai tho mot sé vat dung va dich vu ngay cé khi quy vi chua
dat dén mdc khau triv ctia minh. Tuy nhién, c6 thé sé ap dung khoan dbng
thanh todn hodc dong bao hiém. Vi du, chwong trinh nay dai tho mét s6 dich vu
phong ngtra ma khdng chia sé chi phi va truéc khi quy vi dat d&n mirc khau triv
cta minh. Quy vi cd thé xem danh séch céc dich vu phong nglra dwoc dai tho

tai dia chi https://www.healthcare.gov/coverage/preventive-care-benefits/.

C6 khoan khau trir nao
khac doi v&i dich vucu | Khdng.
thé khong?

Quy vi khong can phai dap tng khoan khau trir déi véi mot sé dich vu cu thé.

Mtrc gi¢i han chi phi tw trd la gidi han s6 tién cao nhat ma quy vi c6 thé chi tra
Mtrc gi&i han chi phitw | D4i véi nha cung cép trong hé thong: $1,800cd | trong mdt ndm cho dich vu dwoc dai tho. Néu quy vi c6 thanh vién khac trong
trd 4p dung cho chwong | nhan /$3,600 gia dinh. Khong &p dung ddi voi gia dinh tham gia chuong trinh nay thi ho phai dat dén cac murc gidi han chi phi
trinh nay |a bao nhiéu? | nha cung cép ngoai hé thong. tw tra clia riéng minh cho dén khi dat dén tdng mic gidi han chi phi tw tra cla
ca gia dinh.

Lé phi bao hiém, 1& phi lap héa don khoan chénh

l&ch, tién phat vi khéng xin sw Gy quyén truéc cho | Ngay ca khi quy vi thanh toan thi cac khodn phi ton nay ciing khdng tinh vao
dich vu va cham sdc strc khde ma chwong trinh gi¢i han chi phi tw tra.

nay khong dai tho.

NhCrng khoan nao khong
bao gom trong gi®i han
chi phi twtra?
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Cau Héi Quan Trong Vi Sao Diéu Nay Lai Quan Trong:

Chuong trinh ndy st dung hé thong nha cung cap. Quy vi sé chi tra it hon néu
quy vi st dung nha cung cap trong hé thonq cla chwong trinh. Quy vi sé chi tra

0 vico chitra it h Ca. Hay tham khao nhiéu nhat néu quy vi s dung nha cung cap ngoai hé thdng va quy vi cd thé
Quy vjco chitra it hon https://ambetter.sunshinehealth.com/findadoc nhan duoc hod don tir nha cung cap cho khoan chénh léch gitra khodn phi clia

néu quy vi st dung nha
cung cap dich vu trong
hé thong khdng?

hoéc goi dién 1-877-687-1169 (Relay Florida 1- | nha cung cap do va so tién ma chuong trinh thanh toan (dwoc goi la "lap hoa

800-955-8770) dé lay danh sach nha cung cap don khoan chénh léch"). Hay Iwu y rang nha cung cap dich vu trong hé thdng

trong hé thdng. cta quy vi c6 thé s dung nha cung cAp ngoai hé thdng dé cung cap mét sb
dich vu (vi du nhw xét nghiém). Hay kiém tra véi nha cung cap cla quy vi trudc
khi nhan dich vu.

Quy vij c6 can gi&i thiéu
dé tham kham véi bac si | Khong. Ban co thé gap bac si chuyén khoa ma ban chon ma khdng can gidy gidi thiéu.
chuyén khoa khong?
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A, Tatca cac khoan chi phi khoan dong thanh toan va dong bao hiém duoc trinh bay trong bang nay déu la sau khi quy vi da dat dén murc khau trie cia
“ quy vi, néu c6 ap dung khau trie.

SwKiénYTée
Théng Thwéng

Dich Vu Quy Vj C6 Thé Can

S6 Tién Quy Vi Sé Chi Tra

Nha Cung Cap Dich Vu

Trong Hé Thong
(Quy viséchitra

Nha Cung Cap Ngoai

Hé Thong

(Quy visé chitra

nhiéu nhat

Céac Gi@i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

Tham kham cham sdc ban dau

dé diéu tri chan thwong hay Khong tinh phi Khéng duoc bao tra Puoc Dai Tho Khong Gidi Han.
bénh tat
Néu quy vi dén tham mg;n kham voi bac si chuyén ?;n()kicé);g thanh toan / Khong dugc bao tra DPuoc bao tra khéng gidi han.
kham taivanphong = Uy S——. o
hodc phong kham cua Quy vi co the phai chi tra cho cac dich vu
nha cung cap - ’ o khong phai dich vy phong ngtra. Hay hdi nha
Tiém chang/kham sang loc/ Khéna tinh ohi Khéna duoc bao tr3 cung cap ctia quy vi dé biét dich vu ma quy
cham séc phong ngra g P g duc vi can ¢ phai la dich vu phong ngtra hay
khong. Sau d6, hay kiém tra xem chuwong
trinh clia quy vi sé thanh toan nhirng gi.
25% Dong bao hiém doi

Néu quy vi dwoc kiém
tra hoac xét nghiém

Kiém tra chan doan (chup
X-quang, xét nghiém mau)

v6i cac dich vy phong thi
nghiém va chuyén nghiép

25% Dong bao hiém dodi
vGi chyp X-quang va
chan doan hinh &nh

25% Dong bao hiém doi
V@i cac dich vu phong thi
nghiém va chuyén nghiép
va chup X-quang va chan
doan hinh anh & céc dia
diém khac cung cap dich
VU

Khong duoc bao tra

Cé thé yéu cau sy chap thuan truéc. Dugc
bao tra khong gidi han. Céc dia diém khac
cung cap dich vu c6 thé bao gdm: Bénh
Vién, Phong Cap Ctu hodc Co' S& Bénh
Nhan Ngoai Tru.

Khong xin sy uy quyen trwdc cho bat ky dich
VU NA0 can sy Uy quyen trudc sé dan dén
hau qua bi tir chdi hwéng phuc loi.
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SwKién Y Té
Théng Thwéng

Dich Vu Quy Vj C6 Thé Can

Trong Hé Théng
(Quy viséchitra
it nhat

S6 Tién Quy Vi Sé Chi Tra

Nha Cung Cap Dich Vu | Nha Cung Cap Ngoai

Hé Théng
(Quy viséchitra
nhiéu nhat

Céc Gi&i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

Néu quy vi dwoc kiém
tra hoac xét nghiém

Néu quy vi can thudc
dé diéu tri bénh tat
hay tinh trang cta
quy vi

Céc thdng tin khac vé
bao hiém thudc ké
donn ¢ tai.

Néu quy vi thie hién
phau thuat ngoai tri

Chup hinh (Chup cat l&p vi
tinh (Computed Tomography
(CT))/Chup cét 16p phat xa
positron (Positron Emission
Tomography (PET)), Chup
cong huéng tlr (Magnetic
Resonance Imaging (MRI))

Thudc gbc (Bac 1)

Thudc biét dwoc wu tién
(Bac 2)

Thudc biét dwoc khdng wu tién

va thuée gbc khdng wu tién
(Bac 3)

Thudc chuyén khoa (Bac 4)

Phi co' s& vat chat (v du nhu
trung tdm phau thuét khéng
|y tra)

Phi bac si/bac si phau thuat

Cham sdc tai phong cp ctru

25% Dbng bao hiém

Ban L& Thubc Gac
Uu Tién: Khong tinh phi

Béan L& Thudc Goc:
Khéng tinh phi

Ban Lé: $15 Bong thanh

toan / don thuéc

Ban Lé: $50 Dong thanh

toan / don thude

Ban Lé: $150 Bong thanh

toan / don thuéc

25% Pong bao hiém

25% Dbng bao hiém
25% Dong bao hiém

Khong duoc bao tra

Khong duoc bao tra

$15 Doéng thanh toan /
don thuée

Khong duoc bao tra

Khong duoc bao tra

Khong dugrc bao tra

Khong duoc bao tra

25% Dodng bao hiém

C6 thé yéu cau sy chap thuan trude. Buoc
bao tra khong gi¢i han.

Cé thé yéu cau sy chap thuan trudce. Thuée
theo toa dworc cung cap cho téi da 30 ngay
tai nha thuéc ban lé va téi da 90 ngay khi dat
hang qua buu dién. Cac don dat hang qua
buu dién co s6 tién chia sé chi phi gap 2.5
[an so véi mua tai nha thudce ban [é.

Cé thé yéu cau sy chap thuan trude. Thude
theo toa dugc cung cap cho t6i da 30 ngay
tai nha thuoc ban |é va t6i da 90 ngay khi dat
hang qua buu dién. Cac don dat hang qua
buu dién ¢6 s6 tién chia sé chi phi gap 2.5
[an so v&i mua tai nha thuée ban [é.

C6 thé yéu cau sy chap thuan trude. Thuée
theo toa dugc cung cap cho t6i da 30 ngay
tai nha thuoc ban lé va toi da 30 ngay khi dat
hang qua buu dién.

C6 thé yéu cau sy chap thuan trudc. Bugc
bao tra khong gidi han.

Cé thé yéu cau sy chap thuan truéce. Puoc
bao tra khong gidi han.

DPugc bao tra khong gidi han.
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SwKién Y Té
Théng Thwéng

Dich Vu Quy Vj C6 Thé Can

Nha Cung Cap Dich Vu
Trong Hé Théng
(Quy vi sé chi tra

it nhat

S6 Tién Quy Vi Sé Chi Tra

Nha Cung Cap Ngoai
Hé Théng
(Quy vi sé chitra
nhiéu nhat

Céc Gi&i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

Néu quy vi can dwoc
cham sdc y te ngay
lap tire

Van chuyén v té khan cap

25% Déng bao hiém

25% Déng bao hiém

BPuoc bao tra khong gidi han. Luu y: Khong

yéu cau chap thuan trwdc cho van chuyén
cap clru, tuy nhién, tat ca dich vy van
chuyén khong khan cap yéu cau phai duoc
chap thuan truwéc. Néu nhan dich vu tir nha
cung cap ciru thuong dwong thay/duong
bé ngoai mang lwdi, quy vi cé thé phai thanh
toan hdéa don cho chi phi chénh léch.

Cham soc khan cap

$5 Dong thanh toan / [an
kham

Khéng duwoc bao tra

Buoc bao tra khéng gidi han.

Phi co' s& vat chat (vi du nhw

Cé thé yéu cau sy chap thuan truéc. Bugc

0, N 2 'R A 2
. L ohong bénh vién) 25% Dong bao hiém Khéng duoc bao tra bao tra Khong gidi han.
Neu quy vinam vien x Co thé yéu cau sy chap thuan trudc. Dugc
Phi bac si/bac si phau thuat 25% Déng bao hiém Khong dugc bao tra - yeu cau Su ' B
bao tra khdng gigi han.
Tham Kham Tai

Néu quy vi can céc
dich vu strc khée tam
than, strc khée hanh
vi hay lam dung chét
gay nghién

Dich vu bénh nhan ngoai trd

Phong Mach: Khéng tinh
phi;

Céc Dich Vu Ngoai

Tr Khac: 25% Déng
bao hiém

Khong duoc bao tra

C6 thé yéu cau sy chap thuan truée. Puoc
bao tra khong gigi han. (Tham kham tai van
phong Nha cung cap dich vu cham séc chinh
(PCP) va bac si khac khong yéu cau sy chap
thuan truac).

Dich vu bénh nhan ndi tru

25% Dbng bao hiém

Khong duoc bao tra

Cé thé yéu cau sy chap thuan truée. Puoc
bao tra khong gi¢i han.
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SwKién Y Té
Théng Thwéng

Dich Vu Quy Vj C6 Thé Can

S6 Tién Quy Vi Sé Chi Tra

Nha Cung Cap Dich Vu
Trong Hé Thong
(Quy vi sé chi tra

Nha Cung Cap Ngoai
Hé Thong
(Quy vi sé chitra

Céc Gi&i Han, Ngoai Lé va Thong Tin
Quan Trong Khac

Néu quy vi mang thai

Tham kham tai van phong

it nhat)

Khéng tinh phi

nhiéu nhat)

Khéng duwoc bao tra

Khong yéu cau chap thuan trudce déi voi
viéc giao hang trong khung thai gian tiéu
chuén theo quy dinh cda lién bang, nhung cé
thé duoc yéu cau dai véi cac dich vu khac.
Khéng &p dung chia sé chi phi cho céc dich
vu phong ngira, chang han nhuw kham sang
loc trwére sinh va sau sinh. Tuy thugc vao
loai dich vu, cd thé ap dung déng bao hiém,
tién khau trir hodc dong thanh toan. Cham
soc thai san co thé bao gém cac xét nghiém
va dich vu dwgc mé ta & noi khac trong SBC
(vi dy: Siéu am).

Dich vu chuyén mdn vé sinh
thudng/sinh san

25% Déng bao hiém

Khong duoc bao tra

Dich vu co s& vat chét sinh
thwong/sinh san

25% Déng bao hiém

Khong duoc bao tra

Cé thé yéu cau sy chap thuan truae. Khong
ap dung chia sé chi phi cho cac dich vu
phong ngtra. Tuy thudc vao loai dich vy, ¢d
thé ap dung déng thanh toan, déng bao
hiém hogc tién khau trir. Cham sdc thai san
c6 thé bao gébm cac xét nghiém va dich vy
dugc mé ta & noi khéc trong SBC (vi du:
Siéu am).

Cham sdc strc khoe tai nha

25% Dbng bao hiém

Khong duoc bao tra

Cé thé yéu cau sy chap thuan truse. Gidi
han & 20 [an kham méi nam.
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S6 Tién Quy Vi Sé Chi Tra

SwKién Y Té Nha Cung Cap Dich Vu | Nha Cung Cap Ngoai Cac Gi¢i Han, Ngoai Lé va Thong Tin

Dich Vu Quy Vi C6 Thé Can Trong Hé Théng Hé Théng
(Quy viséchitra (Quy viséchitra
it nhat nhiéu nhat

Théng Thwéng Quan Trong Khac

Ngoai tri: C6 thé yéu cau sy chap thuan
trwdre. Liéu phap phuc héi ngoai tri giéi han
& téng s6 35 [an khdm mai ndm, bao gom
cham sdc nan khép xwong. Luu y: Kndng ap

Ngoai tr: Khdng tinh dung gi¢i han khi dwoc cung cap dé chan
. Xe s phi . , doan strc khoe tam than/réi loan do st dung
Dich vu phuc hoi chirc nang NGi trii: 25% Dang bao Khéng duoc bao tra chat kich thich.
hiém NGi tri: Co thé yéu cau su chap thuan truée.

Gidi han & 21 ngay méi nam. Luu y: Khdng
ap dung gidi han khi dwoc cung cap dé chan
doan strc khoe tam than/réi loan do sir dung

chat kich thich.

Ngoai trii: C6 thé yéu ciu sy chap
Néu quy vi can dwoc thuan trwdce. Liéu phap khéi phuc
tre giip phuc hoi ngoai tri gi¢i han & tbng sbé 35 1an
hodc c6 cac nhu cau kham m&i ndm, bao gdm cham séc
cham séc stkc khoe nan khép xwong. Lwu y: Khdng ap
dic biét khac Ngoai tri: Khdng tinh phi dung gioi han khi dwoc cung cap dé

Dich vu tap luyén chirc ndng | Nai tri: 25% Dong bdo | Khong duworc bao tra chan doan stre khoe tam than/roi
hiém loan do st dung chat kich thich.

NOi trd: Co thé yéu cau sy chap thuan trude.
Gidi han & 21 ngay méi nam. Luu y: Khong
ap dung gidi han khi dwoc cung cap dé chan
doan sirc khoe tam than/réi loan do st dung
chat kich thich.

Cé thé yéu cau sy chap thuan truge. Gidi

Cham séc diéu dwéng

P 25% Dong bao hiém Khong dwoc bao tra , e
chuyén mon han & 60 ngay moi nam.
Thiét bi v t& Iau bén 25% Dong bao hiém Khong duoc bao tra C6 thé yéu cau s chap thuan trude. Buoc
bao tra khdng gigi han.
Dich vu chdm s6c cudi doi 25% Dbng bao hiém Khong duoc bao tra S0 7o G CED TR e e

bao tra khong gidi han.
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S6 Tién Quy Vi Sé Chi Tra

SwKién Y Té Nha Cung Cap Dich Vu | Nha Cung Cap Ngoai Cac Gi¢i Han, Ngoai Lé va Thong Tin

Dich Vu Quy Vi C6 Thé Can Trong Hé Théng Hé Théng
(Quy viséchitra (Quy viséchitra
it nhat) nhiéu nhat)

Théng Thwéng Quan Trong Khac

Néu con em quy Vi Kham mét cho tré em ggsg%’gﬂp&%ﬁhﬁ 39 ap Khong duoc bao tra Gigi han & 1 [an kham méi nam.
can dwgc cham PN TR

sdc nha khoa hay Mat kinh cho tré em gﬂr?g?d?ggnpli]l:éﬁht? 3’9 ap Khong dugc bao tra Gidi han & 1 vat pham méi nam.
nhén khoa Kham nha khoa cho tré em Khéng duoc bao tra Khong duoc bao tra Khéng co

Dich Vu Loai Trtr Va Dich Vu Dwore Pai Tho Khac: ) ] ]
Cac Dich Vu Ma Chwong Trinh Caa Quy Vi Thwong KHONG Dai Tho (Hay xem hep dong bao hiém hoac tai liéu chwong trinh cda quy vi dé biet thém
théng tin va xem danh sach bat ky dich vu dweec loai triv nao khac.)

e Pha thai (ngoai trir trweng hop bi cudng hiép, e Cham sbc nha khoa (Tré em) e Cham soc khdng cap ctru khi di du lich bén
loan luan ho&c khi mang séng cda ngudi me e Thist bitro thinh ngoai Hoa Ky
gap nguy hiém) . .' L e Y t& phu trach riéng
Cham ci e Diéu trj v0 sinh

* hamcud e Chuong trinh giam can

e Ph3u thuat chiva tri chirng béo phi ¢ Cham soc dai han

e Ph3u thuat tham my
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Céc Dich Vu Pwoc Dai Tho Khéac (C6 thé &p dung giéi han cho cac dich vu nay. Day khong phai 1a danh sach day dd. Vui 1ong xem tai liéu chwong trinh
clia quy vi.)

Diéu tri ndn khép xuwong (Gigi han &téng s6 35 e  Cham soc mat dinh ky (Nguoil6n - [ankhdm & e Cham soc chan dinh ky
[an kham méi nam, bao gém diéu tri ngoai tra). mot vat phdm méi nam. Tro cap tien mat ap

Cham sdc nha khoa (Kham cho nguoi I6n & gidi dung cho phan cing)

han vat pham ap dung cho méi nam. gidi han
hang nam $1,000 méi nam méi ngudi.)
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Quyén Tiép Tuc Bwoc Bao Hiém Cua Quy Vi: Cé cac co quan cé thé tror gilip néu quy vi mudh tiép tuc bao hiém sau khi bao hiém do két thic. Thong tin lién hé
ctia cac co quan d6 nhu sau: Cong Ty Bao Hiém Celtic theo s& 1-877-687-1169 (Dich Vu Chuyén Tiép Florida 1-800-955-8770); V&n Phong Quy Binh Bao Hiém
Florida, 200 East Gaines Street, Tallahassee, FL 32399-4288, Sé Dién Thoai: (850) 413-3089 hoic (877) MY-FL-CFO (693-5236); Cuc Quan Ly Bao Bam Phlc Loi
Cho Nguoi Lao Dong thude Bé Lao Bong theo s6 1-866-444-EBSA (3272); hogc Van Phong Quan Ly Nhan Sy ca Chuong Trinh Chung Caa Nhiéu Tiéu Bang tai
dia chi https://www.opm.gov/healthcare-insurance/multi-state-plan-program/external-review/. Quy vi cling cé thé c6 cac tly chon bao hiém khac, bao gém mua bao
hiém ca nhan thong qua Thj Truwang Bao Hiém Y TE. Dé biét thém thong tin vé Thi Trweong, hdy truy cap www.HealthCare.gov hodc goi s6 1-800-318-2596.

Don Than Phién va Khang Céo cua Quy Vi: Co nhiéu co quan co thé tro gidp neu quy vi co khiéu nai vé chuong trinh clia quy vi vi bj tir chéi yéu cau thanh toan.
Khiéu nai nay dwoc goi la don than phién hoac khang co. D& biét thém thong tin vé quyen ctia quy vi, hdy xem phan giai thich phuc loi ma quy vi sé nhan dwoc lién
quan dén yéu cau thanh toén y té d6. Tai liéu vé hucyng trinh ca quy vi cung cung cap day dud thong tin vé cach nop yéu cau thanh todn, don than phién hoac khéang
c&o vi bat ctr ly do gi cho chwong trinh ctia quy vi. D& biét thém thdng tin vé quyén clia quy vi, thdng béo nay hay dé dwoc tro gilip, hay lién hé véi: Florida Office of
Insurance Regulation, 200 East Gaines Street, Tallahassee, FL 32399-4288, Phone No. (850) 413-3089 or (877) MY-FL-CFO (693-5236).

Chwong trinh nay ¢6 cung cap Bao Hiém Thiét Yéu Téi Thiéu khong? CO.

Bao Hiém Thiét Yéu T4i Thiéu thwong bao gom cac chwong trinh, bao hiém strc khée dwoc cung cap thong qua Thi Trwong hoac cac loai bao hiém c& nhan khac
trén thi truong, Medicare, Medicaid, CHIP, TRICARE va mét s loai bao hiém khac. Néu quy vi dd diéu kién hwéng mét sb loai Bao Hiém Thiét Yéu Téi Thiéu nhét
dinh thi quy vi c6 thé khong dd diéu kién hwéng tin dung thué cho phi béo hiém.

Chwong trinh nay ¢6 dap (ng céc Tiéu Chuan Gia Tri Toi Thieu khong? Khong &p dung. , o
Néu chwong trinh cla quy vi khdng dap ¢ng Tiéu Chuan Gia Tri Toi Thieu thi quy vi cd thé du dieu kién hwédng tin dung thué cho phi bdo hiém dé gitp quy vi chi tra
cho chuong trinh théng qua Thi Truwdng.

Dich Vu Tiép Can Ngon Ngi:

Tiéng Tay Ban Nha (Espafiol): Para obtener asistencia en Espafiol, llame al 1-877-687-1169 (Relay Florida 1-800-955-8770).

Tiéng Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-877-687-1169 (Relay Florida 1-800-955-8770).
Tiéng Trung (1 3C): W T B SCFEB, 15k FTIX AN 565 1-877-687-1169 (Relay Florida 1-800-955-8770).

Tiéng Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-877-687-1169 (Relay Florida 1-800-955-8770).

Pé xem céc vi du vé cach thit chwong trinh nay c6 thé dai tho cdc chi phi cho trirong hop y té mau nhw thé nao, hdy xem muc tiép theo.
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Gi®i Thiéu vé Cac Vi Du Bao Hiém nay:

Day khong phai 1a mét cong thire wérc tinh chi phi. Cac bién phap diéu tri dwoc dwa ra chi la vi du vé cach thie chwong trinh nay cé thé
dai tho dich vu cham soc y té. Chi phi thuc té cla quy vi sé khac, tdy vao dich vu cham sdc thwe té ma quy vi nhan duoc, cac mire gia do
nha cung cp tinh va nhiéu yéu t6 khéc. Hay tp trung vao cac khoan chia sé chi phi (khoan khéu trir, khodn dong thanh toan va dong béo
hiém) va dich vu dwoc loai trir thudc khudn khé ¢ chuong trinh. Hay dung thong tin nay dé so sanh phan chi phi ma quy vi co thé tra theo cac
chuong trinh bao hiém strc khoé khac nhau. Xin Iwu y rang cac vi du vé bao hiém nay c&n ct theo mirc bao hiém chi danh cho ban than.

Peg Sap C6 Con :
(9 thang cham soc tien san trong hé thong

va sinh con tai bénh vién)

B Tong khoan khau trir cta $0

chwong trinh

B Bac Si Chuyén Khoa copayment $10

B Bénh vién (co s& vat chat) 25%
coinsurance

B Khoan dong bao hiém khac 25%

Trwong hop MAU nay bao gom cac dich vu nhuw:
Thém kham tai vén phong bac st chuyén khoa (chdm
s6c tién sén)

Dich Vu Chuyén Mdn vé Sinh Thuwéng/Sinh San
Dich Vu Co S& Vat Chét Sinh Thudng/Sinh San
Kiém tra chin doan (siéu &m va xét nghiém mau)
Tham kham véi bac si chuyén khoa (gay mé/gay té)

Kiém Soat Bénh Tiéu Bwong Tuyp 2
cua Joe

(mot nam cham séc thwong ky trong hé théng
cho tinh trang duwoc kiém soat tot
B Tong khoan khau trir cta
chwong trinh

$0

B Bac Si Chuyén Khoa copayment $10

B Bénh vién (co s& vat chat) 25%
coinsurance

B Khoan dong bao hiém khac 25%

Trwéng hop MAU nay bao gom cac dich vu nhu:
Tham kham tai van phong bac si cham séc ban dau

Tinh Trang Gay Xwong Kin cua Mia
(tham kham tai phong cap clru va cham

s6c theo ddi trong hé thdng)

B Tong khoan khau trir cta $0

chwong trinh

B Bac Si Chuyén Khoa copayment  $10

B Bénh vién (co s& vat chat) 25%
coinsurance

B Khoan dong bao hiém khac 25%

Trwéng hep MAU nay bao gom céc dich vu nhw:
Cham sdc tai phong cap ctru (bao gom ca vat tw y té)

(ké c& huéng dan vé bénh)

Kiém tra chin doan (xét nghiém mau)
Thudc ké don

Thiét bi y té 1au bén (may do duong huyét)

Kiém tra chan dodn (chup X-guang)
Thiét bi y té lau ben (nang)
Dich vu phuc hoi chirc nang (tri liéu vat ly)

Téng Chi Phi MAu | $12,700 Téng Chi Phi MAu | $5,600 Téng Chi Phi Miu | $2,800
Trong vi du nay, Peg sé chi tra: Trong vi du nay, Joe sé chi tra: Trong vi du nay, Mia sé chi tra:
Chia Sé Chi Phi Chia Sé Chi Phi Chia Sé Chi Phi
Khoén khAu triv $0  Khoan khau triy $0  Khoén khu triy $0
Khoén ddng thanh toén $0  Khoan dong thanh ton $200 Khodn ddng thanh toan $30
Khoén déng bo hiém $1,800 Khoan dong béo hiém $200 Khoan dbng bao hiém $500
Néi dung ngoai pham vi b3o hiém Néi dung ngoai pham vi bao hiém Néi dung ngoai pham vi bao hiém

Gidi han hoac ngoai & $60 Gidi han hoac ngoai lé $20 Gidi han hoac ngoai lé $0
Tong so tién Peg sé tra 1a $1,860 Tong sotién Joesétrala $420 Toéng so tién Mia sé tra 1a $530

plan Sé& chiu trach nhiém vé cac chi phi khac ctia nhitng dich vu dugc dai tho MAU nay.
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EIENG from | sunshine health.

Insured by Celtic Insurance Company

English:

If you, or someone you are helping, have questions about Ambetter from Sunshine Health, and are not proficient in English, you
have the right to get help and information in your language at no cost and in a timely manner. If you, or someone you are helping,
have an auditory and/or visual condition that impedes communication, you have the right to receive auxiliary aids and services at
no cost and in a timely manner. To receive translation or auxiliary services, please contact Member Services at 1-877-687-1169
(Relay Florida 1-800-955-8770).

Spanish:

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter de Sunshine Health y no domina el inglés, tiene
derecho a obtener ayuda e informacién en su idioma sin costo alguno y de manera oportuna. Si usted, o alguien a quien esta
ayudando, tiene un impedimento auditivo o visual que le dificulta la comunicacion, tiene derecho a recibir ayuda y servicios
auxiliares sin costo alguno y de manera oportuna. Para recibir servicios auxiliares o de traduccion, comuniquese con Servicios
para Miembros al 1-877-687-1169 (Relay Florida 1-800-955-8770).

French Creole:

Si ou menm, oswa yon moun w ap ede, gen kesyon sou Ambetter from Sunshine Health, epi nou pa métrize Anglé, nou gen dwa
pou jwenn ed ak enfomasyon nan lang nou gratis epi nan moman ki apwopriye a. Si ou menm, oswa yon moun w ap ede, gen
yon pwoblém pou tande ak/oswa yon pwoblém pou we ki petibe kominikasyon nou, nou gen dwa pou resevwa asistans ak sevis
oksilye gratis epi nan moman ki apwopriye a. Pou resevwa sevis tradiksyon oswa sevis oksilye yo, tanpri kontakte Sévis Manm yo
nan 1-877-687-1169 (Relay Florida 1-800-955-8770).

Vietnamese:

Néu quy vi hogc ngwoi ma quy vi dang gitp d& cé cau hdi vé Ambetter from Sunshine Health va khong thanh thao tleng Anh, quy
vi c6 quyén dworc trg giup va nhan thong tin b&ng ngdn ngtr cta minh mién phi va kip thoi. Néu quy vi hodc ngudi ma quy vi
dang gidp d& mac bénh vé thinh gidc va/hoéc thi giac gay can tré giao tiép, quy vi ¢ quyén dwoc nhan céc hé tro va dich vu phu
tro mién phi va kip thoi. D& nhan dich vy théng dich hodc dich vu phu tr, vui long lién hé bd phan Dich Vu Thanh Vién theo sb
1-877-687-1169 (Relay Florida 1-800-955-8770).

Portuguese:

Se tiver dlvidas acerca da Ambetter from Sunshine Health, ou estiver a ajudar uma pessoa com dividas acerca desta, e ndo
dominar o inglés, tem o direito de obter ajuda e informagdes no seu idioma sem qualquer custo e de forma atempada. Se tiver uma
condigdo visual e/ou auditiva que dificulte a comunicagdo ou estiver a ajudar uma pessoa com uma condi¢ao deste tipo, tem o
direito de receber equipamentos ou servigos de assisténcia sem qualquer custo e de forma atempada. Para receber traducdes ou
servicos de assisténcia, contacte servicos de membro através do nimero 1-877-687-1169 (Relay Florida 1-800-955-8770).

Chinese:

WRE, WEEIEEREIRY¥S, BREELS Ambetter from Sunshine Health FHEAIRE, BAFAEERE, SEEMNSETRFLE
HBEEEEINE. MRE, S EEHIIESEENTIESRD EHIRERE, B 78R, SEREMNaEN K FESHHEsTEE
RS, BEEVSE:EaiEIIRS, AUEE EIRISES, B2 1-877-687-1169 (Relay Florida 1-800-955-8770),

French:

Si vous-méme ou une personne que vous aidez avez des questions a propos d'Ambetter from Sunshine Health et que vous ne
malitrisez pas l'anglais, vous pouvez bénéficier gratuitement et en temps utile d'aide et d'informations dans votre langue. Si
vous-méme ou une personne que vous aidez souffrez d'un trouble auditif ou visuel qui entrave la communication, vous pouvez
bénéficier gratuitement et en temps utile d'aides et de services auxiliaires. Pour profiter de services de traduction ou de services
auxiliaires, veuillez contacter Services aux membres au 1-877-687-1169 (Relay Florida 1-800-955-8770).

Tagalog:

Kung ikaw, o ang iyong tinutulungan, ay may mga katanungan tungkol sa Ambetter from Sunshine Health, at hindi ka mahusay sa
Ingles, may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika nang walang gastos at sa maagap na paraan.
Kung ikaw, o ang iyong tinutulungan, ay may kondisyon sa pandinig at/o paningin na nakakaapekto sa komunikasyon, may
karapatan kang makatanggap ng mga karagdagang tulong at serbisyo nang walang gastos at sa maagap na paraan. Para
makatanggap ng mga serbisyo sa pagsasalin o mga karagdagang serbisyo, mangyaring makipag-ugnayan sa Mga Serbisyo para
sa Miyembro sa 1-877-687-1169 (Relay Florida 1-800-955-8770).

Russian:

Ecnwu y Bac unu y nnua, KoTopoMmy Bbl NOMoOraeTe, BO3HUKIU kakue-nmbo BOMpockl 0 NporpamMme ctpaxoBaHusa Ambetter from
Sunshine Health, npu 3TOM Bbl HEAOCTAaTOYHO XOPOLLO BNafeeTe aHrMUACKUM S3bIKOM, Bbl UMeeTe NpaBo Ha GecnnaTHyo 1
CBOEBPEMEHHYI0 NOMOLLb U MHbOpMaLMIo Ha CBOEM POAHOM sidblke. Ecnn y Bac unu y nuua, KoTopomy Bbl noMoraeTe,
HabniogaeTcs Kakoe-nnbo HapyLLeHWe CriyXa W/unm 3peHus, KoTopoe MPensTCTBYeT KOMMYHVKaLUmK, Bbl MMeeTe NpaBo Ha
HecnnaTtHble 1 CBOeBPeMeHHble BCrioMoraTenbHble YCryri 1 noMoLLb. [ns nonyyeHus ycnyr nepesoga unv BCrnoMoraTenbHbIX
ycnyr obpatutech B oTAen 06CnyXMBaHNUs Y4aCTHUKOB NporpamMmbl CTpaxoBaHust no Homepy 1-877-687-1169 (Relay Florida
1-800-955-8770).

Arabic:

Slialy il sleall g s2e bl e Jsanll & Gall dhald () Iyl Gl e )L oS8 VJJ «Ambetter from Sunshine Health Js~ Al saclid (add sal Jt hal IS 13)
099 O Al land g laclise 3l 6 3l s ‘Mljﬂldmm)wjibwd\;w@mammum@ Il i€ 1) il gl s A8SE 6 (0
.1-877-687-1169 (Relay Florida 1-800-955-8770) le sbiae ¥l cilerd o Juai¥l oa s cilin) ciland 5l A il clond A1 Casdial < ) 8 5 285

Italian:

Se Lei 0 una persona a cui sta fornendo assistenza ha domande su Ambetter from Sunshine Health e non ha una perfetta
padronanza della lingua inglese, ha il diritto di ricevere aiuto e informazioni nella Sua lingua gratuitamente e tempestivamente. Se
Lei 0 una persona a cui sta fornendo assistenza presenta una condizione uditiva e/o visiva che impedisce la comunicazione, ha il




diritto di ricevere servizi ausiliari gratuitamente e tempestivamente. Per ricevere una traduzione o un servizio ausiliario, contatti i
Servizi per i membri al numero 1-877-687-1169 (Relay Florida 1-800-955-8770).

German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter from Sunshine Health hat und nicht Englisch spricht, haben Sie das
Recht, kostenlos und zeitnah Hilfe und Informationen in Ihrer Sprache zu erhalten. Falls Sie oder jemand, dem Sie helfen, eine
Hor- und/oder Sehbeeintrachtigung hat, die die Kommunikation beeinflusst, haben Sie das Recht, kostenlos und zeitnah
zusétzliche Hilfe und Dienstleistungen zu erhalten. Um eine Ubersetzung oder zusétzliche Dienstleistungen zu erhalten, wenden
Sie sich an den Kundendienst unter 1-877-687-1169 (Relay Florida 1-800-955-8770).

Korean:

78k £ 78k =8-S vk Ho] Ambetter from Sunshlne Healthol] th gt Aol 9= 7% 4
Aoz Al A datA F-a5 A3} ARE wS A7t AFU 718 £ T8k =S

oAt ol o7t 9l A Al S A B R BAE B Y MBS g i’iﬂlﬂ YT W &
ko Al 1-877-687- 1169(Re|ay Florida 1-800-955-8770) ©.5 7}¢] 2} A]u] 2] o) A

Polish:

Jesli Ty lub osoba, ktérej pomagasz, macie pytania dotyczagce Ambetter from Sunshine Health, ale nie postugujecie sie biegle
jezykiem angielskim, macie prawo do uzyskania pomocy i informacji w swoim jezyku bez dodatkowych kosztéw i w odpowiednim
czasie. Jesli Ty lub osoba, ktérej pomagasz, macie problemy ze stuchem i/lub wzrokiem, ktére utrudniajg komunikacje, macie
prawo do otrzymania pomocy i ustug pomocniczych bez dodatkowych kosztéw i w odpowiednim czasie. Aby uzyskac ttumaczenie
lub ustugi pomocnicze, nalezy skontaktowac¢ sie z Ustugi cztonkowskie pod numerem 1-877-687-1169 (Relay Florida
1-800-955-8770).

Gujarati:

%) dHa Wedl dl BHeil Hee 53 Wl € Ad] 516 cUlSdal Ambetter from Sunshine Health (2] W2l 11 wa wA29Ui UdlQl «l €1y,
dl dHA S16 WA sUl [dotl 24 UHAUR dHIZ] AN Hee dell HifSd] Rodd el A[S12 B, o) dR audl dR) FHe{l Hee 530 28l Sl
Ad] 516 U5 HARIAGSA WAl ¢(RBIANYS waelef] YI([Sd 14 % B AURA W] §1d, dl dHa 516 W sul (Getl w1
UHUAR USIUS USIY dell A1) UIH 5dlell W[ES1R B, Wojdle W] U&Ids AdIB) UIH 5L HIR, sUl 534 1-877-687-1169
(Relay Florida 1-800-955-8770) U3 U] Aci2{leq) 24us 530,

Thai:

mnﬂmusaﬂumammaaiummmﬂmaanmmmnmnn Ambetter from Sunshine Health waglizhungyluaisldnudonaw
ﬂmnawlﬁmaauasnmmmumaauawaua‘lummmammiminL&um‘l‘umuamomumm
mnﬂmusaﬂumr-\mmﬁa‘mmmﬂmmaaum)wmumsﬁaLta”/mamsuaamumﬂuaﬂasanmamsaams
ﬂmuawﬁm:\vmasum*mmﬂmaauaunsmita“suimﬂinLﬂﬂm’h}:nuammﬁumom mAeaINITuINITAIUAITLLAaNTausASLEGY
lsafinsia usnsdmsLaINEn Avanaay 1-877-687-1169 (Relay Florida 1-800-955-8770)
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Tuyén bb khong phan biét dbi xcr

Ambetter from Sunshine Health dwgc Celtic Insurance Company béo Ianh, la don vi cAdp Chwong Trinh Strc Khde D
Diéu Kién cho Thi Trwdng Bdo Hiém Y Té Florida. Celtic Insurance Company tuan thi luat phap hién hanh cda Lién bang
vé dan quyén va khdng phan biét dbi x&r dwa trén ching téc, mau da, nguén géc quéc gia (bao gdbm ngén ngir chinh va
trinh d6 tiéng Anh han ché), tudi tac, tinh trang khuyét tat ho&c gi¢i tinh (bao gém mang thai, xu hwéng tinh duc, ban
dang gi&i hodc dac diém gidi tinh). Day 1a 161 chao ban bao hiém. © 2023 Celtic Insurance Company.

Bao Iwu moi quyén. Ambetter.SunshineHealth.com

Néu quy vi hodc ngudi ndo dé ma quy vi dang gidp d& c6 cau héi vé Ambetter from Sunshine Health va khéng thanh thao
tiéng Anh, quy vi c6 quyén xin trg gilip va théng tin bang ngén ngir ciia minh ma khéng mét phi va kip thei. Néu quy vi
hodc ngwdi nao déd ma quy vi dang tro gilp, c6 tinh trang thinh giac va/hodc thj giac can tré giao tiép, quy vi cé quyén xin
hé tro va dich vu phu tro mién phi va kip thdi. D& nhan dich vu dich thuat hodc dich vu phu tro, vui Iong lién hé B6 Phan
Dich Vu Thanh Vién theo sb 1-877-687-1169 (Tiép am Florida 1-800-955-8770). Néu quy vi tin réng Celtic Insurance
Company khéng cung c&p céac dich vu nay hodc phan biét déi x&r theo hinh thirc khac dwa trén chdng téc, mau da, ngudn
gdc quéc gia (bao gdm ngdn nglr chinh va trinh dd tiéng Anh han ché), tudi tac, tinh trang khuyét tat hodc gidi tinh (bao
gdm mang thai, xu hwéng tinh duc, bén dang gi¢i hodc d&c diém gidi tinh), vui long lién hé véi Bé Phan Dich Vu Thanh
Vién theo sb

1-877-687-1169 (Tiép Am Florida 1-800-955-8770). Quy vi ciing c6 thé khiéu nai qua dién thoai theo s6

1-877-687-1169 (Tiép Am Florida 1-800-955-8770). D& biét théng tin vé viéc ndp don khiéu nai vé phan biét déi xd truc
tiép véi Bo Y Té Va Dich Vu Nhan Sinh Hoa Ky, Phong Dan Quyén, vui long truy cap
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.

Statement of Non-Discrimination

Ambetter from Sunshine Health is underwritten by Celtic Insurance Company, which is a Qualified Health Plan issuer in the
Florida Health Insurance Marketplace. Celtic Insurance Company complies with applicable Federal civil rights laws and
does not discriminate on the basis of race, color, national origin (including limited English proficiency and primary language),
age, disability, or sex (including pregnancy, sexual orientation, gender identity, or sex characteristics). This is a solicitation
for insurance. © 2023 Celtic Insurance Company.
All rights reserved. Ambetter.SunshineHealth.com

If you, or someone you are helping, have questions about Ambetter from Sunshine Health, and are not proficient in English,
you have the right to get help and information in your language at no cost and in a timely manner. If you, or someone you
are helping, have an auditory and/or visual condition that impedes communication, you have the right to receive auxiliary
aids and services at no cost and in a timely manner. To receive translation or auxiliary services, please contact Member
Services at 1-877-687-1169 (Relay Florida 1-800-955-8770). If you believe that Celtic Insurance Company has failed to
provide these services or discriminated in another way on the basis of race, color, national origin (including limited English
proficiency and primary language), age, disability, or sex (including pregnancy, sexual orientation, gender identity, or sex
characteristics), please contact Member Services at 1-877-687-1169 (Relay Florida 1-800-955-8770). You may also submit
a grievance by phone to 1-877-687-1169 (Relay Florida 1-800-955-8770). For information on filing a discrimination
complaint directly with the U.S. Department of Health and Human Services, Office of Civil Rights, please visit
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.
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Ambetter from Sunshine Health is underwritten by Celtic Insurance Company, which is a Qualified Health Plan issuer in
the Florida Health Insurance Marketplace. This is a solicitation for insurance. © 2023 Celtic Insurance Company. All rights
reserved.
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