AR GIERERE: iR AR ER T4,
Ambetter from Sunshine Health
Standard Gold: Standard Gold On Exchange Plan

DL S8 N AR PR IR 55 i 75 AR 3 AR : 01/01/2024 - 12/31/2024

AGRNE: PAIRE | THRIZREL: EPO

A4 ERIRRGRYEEHEE (SBC) IR B ANE AR R 1. ¢ SBC SCRIAMA T 185 TR AT 3K IR AR HE AR OR I 62 R S AR 5 3«

ER: ARALWFA FONRTD MEERAMEM. AU RIFEE. F 7 A R E A RIEE N E 2 E 1,

B A &

SREUR R 52 BEARIEIEIAS, 1577 [ https://ambetter.sunshinehealth.com/2024-brochures.html, %3 FH, 1-877-687-1169 (Relay Florida 1-800-955-8770).

KEHARER—BoE 3 wEr i, 280K E . SLERE .. A5, i,

iy ik 55 4R (2 B LA A T RIERARTE, TESRARER.

] AAE DL T WA B AR T 3R https://www.healthcare.gov/sbe-glossary 51Ei F1 2 B 1-877-687-1169 (Relay Florida 1-800-955-8770) 41 R 1E K El 4% .

21 ot L REE,

—RME, BURERTFEZNZE, ERSFEHEEMA ED R

B RIEDHR S §1.500 / AJ $3.000 5., ﬁ%%ﬁ%%oW%@%EﬂTﬁHﬁﬁﬁﬁﬁlﬁf%%ﬁﬁ%ﬁﬁ&
7 HENARB, BERARENR AR RS EUA R 5K E 2 B2
kB o ERXEBNFR, MBPMIFER | AR SOA B, R IR RO L E AR SS . (H AT A T B S A
W%ﬁ gxg % MEPE, TR BRPEMNS. L | EAEEELERK . flan, EEBIEE SRR, iR SR R e 1 I
;ﬁmﬁZf ERPCEMESE. K%, HHANEE | PIRS HEA M. EES WA F A DR SR IR 551 5
) mhE A ERE R ARSEE A . https://www.healthcare.gov/coverage/preventive-care-benefits/
=y o

ksl E ERBOHERS YA R
IR XTI NIRIT IR S TR $8,700 N/ | dgeims EASHEIUA 8 PT BB AE — 4 N AR ORI AR 25 S A I B R . SR I A
ﬁﬁ%g&T $17,400 ZKpE . AEH T I EITIRTIR | HARSKRE R R PRI TR 7ETE 3 5 A i iy AL AL AT, FoAth R BE A
o ' H#. GO B3 E I AT
WERQEAER | (R0, EWOREIT . AREBEBBUR | oo oo mmm a5 HUR s E (5
BEEATBR? | SRS A S R R R A e B B 'D‘ RIS AR

W T RIS P R R 25 TR A IR 2 o am SR A R -3 I 28 A 1) 5 9 iR 55 1
MEFHAMEHN | 2. ESH #H, BEIATRDHRH . REE NSRS IR SSIe s, e
T RFRAL | httpsi//ambetter.sunshinehealth.com/findadoc &% | Z PR A, HATEee Uk B BEIT7 RS IR ALE Rk B, H A AT RS54
%, BXTH& | B 1-877-687-1169 (Relay Florida 1-800-955- | 3 AU % A S iH RIISCA O B I 20 (ZERUK S o 1HVER, B4k
PMRBED? | 8770) RHUN 4 AN BRIT RS IR E T . P R T Ak 25 B (AL 35 T R FH X 4 A1 R 7 ik S5 4R 13 AR Bt R S ik 55 (ks

SBC-21663FL0130128-01-2024

#AHTE : Celtic Insurance Company

%) o TEAESRIBUIRSS T 5 18 A B AR S5 S HEE R

F|IW, 101"



#r
BREFEER
. BB
7 ?aﬁ ?‘JHEL% 7 ] A
N
#5 RE T -
RO 7E
3>
LHERTES
:I:/é}iﬁf'_?x
X1y
BE
e Y
w2

$2
"
, 310"



EEAE R ARREE:
AN R AR SR 3E E R % O0E F T 16 T2 B0 1 SR8 (IR BUE D

15T e 75 ZE R IR 2%

BREIATHI A

P 2% Y B2 9T R 55
"REtE

W28 SH =TT AR 55
RtE

[RH BISPMEAEEE R

(BN

(BN BZHA)

MRS UGG | St AR 3OS
SRR CemERER | e e B
HEFH iz
IMREWEEE | 51 A ARAImSIS sk ERHALR.
SRMEMHAE R LA
3 T B B A TG PR % S %
| ‘ B B S G 1
AP S A | R % iz ‘
Db A R | BB SREFER | KR e s g
P RS 2 S L
EREAL) -
b TRBBREFLIEN. FRAKR
X I b 5 (2 o P25 AT AT LA BRRR
SRR Xk, MK | SEIRES 25% - S S et
R H 7 3R B S 6y - _
wRgRE A MF BB, R
s e FAEATATR, Hr PRGN
% 3£ FRE 4 25% FE.
#1% (CTIPET $4. m A oo R FEREEAEN. TRHARK
e ARG 2% | AEE O
R EEAF R EA
el g THEERARAIEN. LHBHE
W T Ry | SR (180 EE PRI S0 KA, HRIBEIE ) 90
%7?({%7@13‘]@ 5”543:%]%3% 1 E 35]790 EHBIJ-@F'ESIZ'H' 2.5 'Tn%ﬁmﬂixﬁ%};ﬁ

,f—‘a‘ J%\ ’ ‘i’%ai’jj‘ rlﬂ H

ENF 54T R
T EH

FEIW, 10T




HERERE

o

(=]

E S

A A RIREE:

T HEZNH

MO (E2D | ST GRER | REE THEEMEEAEN., LHHNE
& B F 15802 30 K Py, FRIGE]EEA2Y 90
323%: ;jEE NE o WEE 2.5 %_=% i) 7z
B i 2 A 2 1 &W%ﬁnggg — PR Bl W AR AT R
LR (539 X S ae = °
% i
F, R TEBEERAELEN, LFBHE
SRR (BB 490 $2504077; RREERR | REZ 1580 30 K, HRIGE] HA3 30
& XA,
IR (B, FOBRT | e o oo N TREERAE LN, TRERR
MBS AP AR ABE o )
FA . R 25 - TEBEREELEN. TREER

FA4W, 10T




HERERE

IR FHE LA
HE

RS R EER

IR R E LR
JE AT NRRREE
W P AR %

mRENZ

E S
2Ly

SHEITHAE

P
el

S
itk (i, B
Z2)

)Lﬁ
T

= /AR AR B
T2 R 55

ERE R 55

IR SS

AR EE:

FHE RS 25%

HE R 25%

HE AT $45/5L12
; RTEEAE

HE RS 25%

R RIS 25%

AERE: £EX
187 $30/5412; &
AE R
HA 12k : &£E
1REE £ 25%

R REE S 25%

HE X A7 30/ 12
;. RIERAIE R

HE RS 25%

HE RS 25%

HE RS 25%

TCBR HI &R
TBREIAR. &1 RUELBELHFE
FEFEN, EREERLEEEATE
FERBEN . WMREMRLESM Fh /7K
ERAPRSIRMEFLRTRS, BT
RER BT ER.

TR
TRREREELEN. TRAKR

REBERGELRN. LTRHEIXRF
ZMEERFEN. TRHIAR

'E'FEE"
FEEIBEAE (PCP) FE IS FTIA
LRIZAFRESELFN. )

The
o
W
TRBEREFLEN. TRIKE

HEAENNENIREN ESEE R FH
EATESLRN, BHMARS TR
BEEARN. oREARTERTM
BiARSs, tbanEM R~ E R
o RIEMRSHREY, TrtiEMERREE
. BNMEHMAH. FERPTEE
B 45 SBC rh E MR ER 2 Pk B AV A AT

RS (MBFRE) .

BEE5T, FH10\



HERERE

mREREREY)
By S TR A
R R

WRERTLRE
R B

E S

I3 W it A 55

oK B fi R 3

I Y B2 77 e 2

Il 2 S PR AR 55

JLE IR BHG &
JLE AR

AR EE:

HE RS 25%

HE RS 25%

12: HEIZMAH
$W%b RMEEA
& H

Ebi: HERKES
25%

112 HEX A
$30/712;, RIBEA
& A
Eb: HERIES
25%

HEREE & 25%
HEREE 25%

HEREE & 25%

R RIS A
Rt GG

REBE

RBE

RBE

REBEE

REE

REBEE
REBEE

B ENEELAEN. 2HEAR
BRI MRS . RIERSKE,
geE AR, XERESHB M
., AR EE 1, SBC A HAMRER
DENFIANRENRS (MEFERE
[
IREBEMEELEEN. FFER 20X
iz

112 TRFBERSELFEN. 12
BRBITBESIR 3/ Kk, EF
BEEERP, &1 RBRERTUE
BEMBCEHAIZHE, LARHIAE
.

k. TTRBERSSELAEN. 8%
fR21 K, &% IREATOEERERY
OB RIZMES, ERRSAIEH.
[12: TJReFEERSELIRN. 112
ERaT8ES ﬁm%ﬁﬁ@,ﬁ¢
BRESRIP, &1 REATOE
BRYFCEHIZEE, LRREIAE
.

k. TTRBERSSELAEN. 8%
fR21 K, &1 REATUEERY
FOXFHIZIES, LRRFIANER.
REBENEELEEN, FFER60 X

o

THBERSELEN. LREER

tEl o

REFEIGERFEN. LRHEIKR

|

l¢@1ﬁﬁ@o
BER 1B,

FE6T, H10|



BEE[E oS AR IRE R
JLEF FHe & REE REBE x

FIW, FL10R



A RIS A AR AR IR 55
BRI A RRKIRS (BEEERRERTROE U T REZE B U REAEAAAAEEHIRE IR, D

o R GBI, ERSERAREREGH o FREF LD  REGSMRITH AR R
TBILERSM o BNFSE o MAEIEIE

o % o RTFEEFT o HEHRABIFE (BLA)

o HBEFAR o KR o HEIY

o EEFA
o MR (HA)

FAtARAIARSS (SRR T REA R . XARTEIIR. FEREK RIS, D

o BEFE (BFERBKEA/S, BFE o HARMPE
AT )

BHIZEGAH: MREBEREERERERR, HLEVAAT URETE, XEHAGHELRF S Celtic Insurance Company, Ei%: 1-877-
687-1169 (Florida %3 1-800-955-8770); Florida {RF& I & /1 /A2, 200 East Gaines Street, Tallahassee, FL 32399-4288, HiE-S#5: (850)413-3089 = (877)
MY-FL-CFO (693-5236), = T &R REFRIEEIEFEBIE: 1-866-444-EBSA (3272), K AFEEEZMITHIIMBNAE, Wik
https://www.opm.gov/healthcare-insurance/multi-state-plan-program/external-review/, &4t o] DUE R H MRS IET, SiIEBTEERETHBEN ARE
. MHEXTRIETHNEZEFE, 1E1AE] www.HealthCare.gov, I EE 1-800-318-2596,

R VAT EVRBCR] s W R T RIFE 4 I R IR SR M R, — LA T DU SR AE YR B . e VR AR R B LR . A0 T AR R
BHNRINE ZE L, EEEEEITET ZER B RRMARFIUL o RSO 252 HEA SS U fa] H T o) 21 b A 8 1) - R B A RIS
LRECH R SRS R . WFRARERACH . @zt B 255, 1EBCR:  Florida Office of Insurance Regulation, 200 East Gaines Street,
Tallahassee, FL 32399-4288, Phone No. (850) 413-3089 or (877) MY-FL-CFO (693-5236).

R TR ICEA R R
S AC R — 48 L T BRI A AT T SRS 1) BEHELRIG . Medicare. Medicaid. CHIP. TRICARE FUCAAT S 1.
SRR AR BRI A RIS O VA, ST A A R BB S R A

H8T, 10|



SRR B A A RIEIERHE? AE .
RIS TR & BARMEARE, ] RERT & DR BB S UL A B, i CR S i b 5 Bh A ST iRl 2%

BB RS

Spanish (Espafiol): Para obtener asistencia en Espafiol, llame al 1-877-687-1169 (Relay Florida 1-800-955-8770).

Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-877-687-1169 (Relay Florida 1-800-955-8770).
Chinese (H130): W R FHEH LRI, B RFTIXAN 514 1-877-687-1169 (Relay Florida 1-800-955-8770).

Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-877-687-1169 (Relay Florida 1-800-955-8770).

| FEEHE I BRI F IR B, 55 TF—F.

FEOW, FE10H



KT IR AR B R Bl

Fxt G AR AR

EARFRBU . Frmiiasr 0Oy A RIS T 5 BB G500 BAR 9% B TR se g B, S B2
R 55 SR BEE W) S AN A P 2 R R . B R SRUE T AT R 3 0 fe A (. JEAT AR 3E R ORI ANA B
(IR SS o A8 FH AR JE R BB S A AN R R ) m] E 7R B AT RO B B o TR, BESOR AR B R 28 T A

Peg PR&2 T

(9 > (1 28 A7 i 47 B AN X e 70 96

S Joe 1 2 BUBEIRIR

SR HR E AT IR B AT P 4% 37 2D

Mia F 47 BB 37

P24 13 202 2 LS MR 24758

m R Ak S R $1,500 w0 TR FRy R A G A $1,500  m R FO B 1 G A $1,500
m ER}E4 copayment $60 m LRIEA: copayment $60 m LRIE4 copayment $60
W ERE (&jE) coinsurance 25% mERE (&) coinsurance 25% ®[EPt (¥HE) coinsurance 25%
w AL [F] AR 25% m Ffh 3k E R 25% m FAbILELRKY 25%
BRI A0 R RS HEAREETTRS: AR AT BRSS
LRIEAEDBANZER S FEREE) VIR ME R TIANERE (HIEERHE) DCEPE (AR )
pan A& CWYERSI Cang ) R X o)
a3 U5V it R 5% b5 % i T Wt (277D
WA (& AR AR 2D i FH B9 8 Call D IR E RS (BT
LRIEARZ O
BRI % | $12,700 KMoRFI%AE | $5,600 MonIB | $2,800
EHRBIF, Peg R2At: B, Joe B S2AT: TEMRBIH, Mia K3 AT
il bn bl 5 M

G IR $1,500 s $900 I % $1,500
LA E $40 LA $900 LA $300
L [RIPR S $2,100 LA {RESE $0 IL[FEILRES $100

AR H AR H AR H
PR 1] 55451 1+ $60  BR i Bz 4 $20 PR A $0
Peg k¢ A HE &HUN $3,700 Joe ¥ AT M EH A $1,820 Mia ¥ AT M EHAN $1,900

plan R 97 5T SCAT SIS B Hp BT AR DR AR 55 7 R I e fh B 1

FE10W, 10K




EIIENEN feom | sunshine health.

Insured by Celtic Insurance Company

English:

If you, or someone you are helping, have questions about Ambetter from Sunshine Health, and are not proficient in English, you
have the right to get help and information in your language at no cost and in a timely manner. If you, or someone you are helping,
have an auditory and/or visual condition that impedes communication, you have the right to receive auxiliary aids and services at
no cost and in a timely manner. To receive translation or auxiliary services, please contact Member Services at 1-877-687-1169
(Relay Florida 1-800-955-8770).

Spanish:

Si usted, o alguien a quien esta ayudando, tiene preguntas acerca de Ambetter de Sunshine Health y no domina el inglés, tiene
derecho a obtener ayuda e informacién en su idioma sin costo alguno y de manera oportuna. Si usted, o alguien a quien esta
ayudando, tiene un impedimento auditivo o visual que le dificulta la comunicacion, tiene derecho a recibir ayuda y servicios
auxiliares sin costo alguno y de manera oportuna. Para recibir servicios auxiliares o de traduccion, comuniquese con Servicios
para Miembros al 1-877-687-1169 (Relay Florida 1-800-955-8770).

French Creole:

Si ou menm, oswa yon moun w ap ede, gen kesyon sou Ambetter from Sunshine Health, epi nou pa métrize Anglé, nou gen dwa
pou jwenn ed ak enfomasyon nan lang nou gratis epi nan moman ki apwopriye a. Si ou menm, oswa yon moun w ap ede, gen
yon pwoblém pou tande ak/oswa yon pwoblém pou we ki petibe kominikasyon nou, nou gen dwa pou resevwa asistans ak sevis
oksilye gratis epi nan moman ki apwopriye a. Pou resevwa sevis tradiksyon oswa sevis oksilye yo, tanpri kontakte Sévis Manm yo
nan 1-877-687-1169 (Relay Florida 1-800-955-8770).

Vietnamese:

Néu quy vi hogc ngwoi ma quy vi dang gitp d& cé cau hdi vé Ambetter from Sunshine Health va khong thanh thao tleng Anh, quy
vi c6 quyén dworc tro giup va nhan thong tin b&ng ngdn ngtr cta minh mién phi va kip thoi. Néu quy vi hodc ngudi ma quy vi
dang gidp d& mac bénh vé thinh giac va/hoéc thi giac gay can tré giao tiép, quy vi ¢ quyén dwoc nhan céc hé tro va dich vu phu
tro mién phi va kip thoi. D& nhan dich vy théng dich hodc dich vu phu tr, vui long lién hé bd phan Dich Vu Thanh Vién theo sb
1-877-687-1169 (Relay Florida 1-800-955-8770).

Portuguese:

Se tiver duvidas acerca da Ambetter from Sunshine Health, ou estiver a ajudar uma pessoa com dividas acerca desta, e ndo
dominar o inglés, tem o direito de obter ajuda e informagdes no seu idioma sem qualquer custo e de forma atempada. Se tiver uma
condigdo visual e/ou auditiva que dificulte a comunicagdo ou estiver a ajudar uma pessoa com uma condi¢ao deste tipo, tem o
direito de receber equipamentos ou servigos de assisténcia sem qualquer custo e de forma atempada. Para receber tradugdes ou
servigos de assisténcia, contacte servicos de membro através do nimero 1-877-687-1169 (Relay Florida 1-800-955-8770).

Chinese:

WRE, IETERBIAYEISR, BRI Ambetter from Sunshine Health SERRE, BAEERE, SEEFRERELIR
HIEFRE i%%ﬂiﬁnuﬂm WMERR, S EERENS S BN /SR EHIRIRE, B 788, SEEN el RIS E s rEn
R3S, BERVSEI:EHEIRTS, BEMSTERISE, |E:E 1-877-687-1169 (Relay Florida 1-800-955-8770),

French:

Si vous-méme ou une personne que vous aidez avez des questions a propos d'’Ambetter from Sunshine Health et que vous ne
malitrisez pas l'anglais, vous pouvez bénéficier gratuitement et en temps utile d'aide et d'informations dans votre langue. Si
vous-méme ou une personne que vous aidez souffrez d'un trouble auditif ou visuel qui entrave la communication, vous pouvez
bénéficier gratuitement et en temps utile d'aides et de services auxiliaires. Pour profiter de services de traduction ou de services
auxiliaires, veuillez contacter Services aux membres au 1-877-687-1169 (Relay Florida 1-800-955-8770).

Tagalog:

Kung ikaw, o ang iyong tinutulungan, ay may mga katanungan tungkol sa Ambetter from Sunshine Health, at hindi ka mahusay sa
Ingles, may karapatan ka na makakuha ng tulong at impormasyon sa iyong wika nang walang gastos at sa maagap na paraan.
Kung ikaw, o ang iyong tinutulungan, ay may kondisyon sa pandinig at/o paningin na nakakaapekto sa komunikasyon, may
karapatan kang makatanggap ng mga karagdagang tulong at serbisyo nang walang gastos at sa maagap na paraan. Para
makatanggap ng mga serbisyo sa pagsasalin o mga karagdagang serbisyo, mangyaring makipag-ugnayan sa Mga Serbisyo para
sa Miyembro sa 1-877-687-1169 (Relay Florida 1-800-955-8770).

Russian:

Ecnwu y Bac unu y nnua, KoTopoMmy Bbl MOMOraeTe, BO3HUKIN Kakne-nmbo BOMpockl 0 NporpamMme cTpaxoBaHus Ambetter from
Sunshine Health, npu 3TOM Bbl HEAOCTAaTOYHO XOPOLLO BNafeeTe aHrMUACKUM S3bIKOM, Bbl UMeeTe NpaBo Ha GecnnaTHyo 1
CBOEBPEMEHHYI0 NOMOLLb U MHbOpMaLMIo Ha CBOEM POAHOM si3bike. Ecnn y Bac unu y nuua, KoTopoMy Bbl OMoraerte,
HabniogaeTcs Kakoe-nnbo HapyLLeHWe Criyxa W/unm 3peHus, KoTopoe MpensaTCTBYeT KOMMYHVKaLmK, Bbl MMeeTe NpaBo Ha
HecnnaTtHble 1 CBOEBPeMeHHble BcrioMoraTenbHble YCryri 1 moMoLLb. [4ns nonyyeHus ycnyr nepesoga Unv BCrnoMoraTenbHbIX
ycnyr obpatutech B oTAen o6CcnykmMBaHUs y4acTHUKOB NpOrpamMmmbl CTpaxoBaHusi no Homepy 1-877-687-1169 (Relay Florida
1-800-955-8770).

Arabic:

Slialy il slaall g sacbudll o Jsand) 3 all @lald 5000 3305 e L oS5 o5 cAmbetter from Sunshine Health Jss 3l saelus gadd (ool 5f elal S 13)
099 O Al land  laclise il 6 3l clals ‘Mljﬂldmm)wjibwd\;w@mammum@ Il i€ 1) il gl s A8SE 6 (0
.1-877-687-1169 (Relay Florida 1-800-955-8770) le sbiae ¥l cilerd o Juai¥l oa s ciilin) ciland i A il clond A1 Casdiall i ) b 5 445 6

Italian:

Se Lei 0 una persona a cui sta fornendo assistenza ha domande su Ambetter from Sunshine Health e non ha una perfetta
padronanza della lingua inglese, ha il diritto di ricevere aiuto e informazioni nella Sua lingua gratuitamente e tempestivamente. Se
Lei 0 una persona a cui sta fornendo assistenza presenta una condizione uditiva e/o visiva che impedisce la comunicazione, ha il




diritto di ricevere servizi ausiliari gratuitamente e tempestivamente. Per ricevere una traduzione o un servizio ausiliario, contatti i
Servizi per i membri al numero 1-877-687-1169 (Relay Florida 1-800-955-8770).

German:

Falls Sie oder jemand, dem Sie helfen, Fragen zu Ambetter from Sunshine Health hat und nicht Englisch spricht, haben Sie das
Recht, kostenlos und zeitnah Hilfe und Informationen in Ihrer Sprache zu erhalten. Falls Sie oder jemand, dem Sie helfen, eine
Hor- und/oder Sehbeeintrachtigung hat, die die Kommunikation beeinflusst, haben Sie das Recht, kostenlos und zeitnah
zusétzliche Hilfe und Dienstleistungen zu erhalten. Um eine Ubersetzung oder zusétzliche Dienstleistungen zu erhalten, wenden
Sie sich an den Kundendienst unter 1-877-687-1169 (Relay Florida 1-800-955-8770).

Korean:

78k £ 78k =8-S vk Ho] Ambetter from Sunshlne Healthol] th gt Aol 9= 7% 4
Aoz Al A datA 585 A3} ARE wE A7t AFU A8 £ T8k =S

oAt ol o7t 9l A Al S A B R BAE B Y MBS g i’iﬂlﬂ YT W &
ko Al 1-877-687- 1169(Re|ay Florida 1-800-955-8770) ©.5 7}¢] 2} A]u] 2] o) A

Polish:

Jesli Ty lub osoba, ktérej pomagasz, macie pytania dotyczagce Ambetter from Sunshine Health, ale nie postugujecie sie biegle
jezykiem angielskim, macie prawo do uzyskania pomocy i informacji w swoim jezyku bez dodatkowych kosztéw i w odpowiednim
czasie. Jesli Ty lub osoba, ktérej pomagasz, macie problemy ze stuchem i/lub wzrokiem, ktére utrudniajg komunikacje, macie
prawo do otrzymania pomocy i ustug pomocniczych bez dodatkowych kosztéw i w odpowiednim czasie. Aby uzyskac ttumaczenie
lub ustugi pomocnicze, nalezy skontaktowac¢ sie z Ustugi cztonkowskie pod numerem 1-877-687-1169 (Relay Florida
1-800-955-8770).

Gujarati:

%) dHa Wedl dl BHeil Hee 53 Wl € Ad] 516 cUlSdal Ambetter from Sunshine Health (2] W2l 11 wa wA29Ui UdlQl «l €1y,
dl dHA S16 WA sUl [dotl 24 UHAUR dHIZ] AN Hee dell HifSd] Rodd el A[S12 B, o) dR audl dR) FHe{l Hee 530 28l Sl
Ad] 516 U5 HARIAGSA WAl ¢(RBIANYS waelef] YI([Sd 14 % B AURA W] §1d, dl dHa 516 W sul (Getl w1
UHUAR USIUS USIY dell A1) UIH 5dlell W[ES1R B, Wojdle W] U&Ids AdIB) UIH 5L HIR, sUl 534 1-877-687-1169
(Relay Florida 1-800-955-8770) U3 U] Aci2{leq) 24us 530,

Thai:

mnﬂmusaﬂumammaaiummmﬂmaanmmmnmnn Ambetter from Sunshine Health waglizhungyluaisldnudonaw
ﬂmnawlﬁmaauasnmmmumaauawaua‘lummmammiminL&um‘l‘umuamomumm
mnﬂmusaﬂumr-\mmﬁa‘mmmﬂmmaaum)wmumsﬁaLta”/mamsuaamumﬂuaﬂasanmamsaams
ﬂmuawﬁm:\vmasum*mmﬂmaauaunsmita“suimﬂinLﬂﬂm’h}:nuammﬁumom mAeaINITuINITAIUAITLLAaNTausASLEGY
lsafinsia usnsdmsLaINEn Avanaay 1-877-687-1169 (Relay Florida 1-800-955-8770)
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Statement of Non-Discrimination

Ambetter from Sunshine Health is underwritten by Celtic Insurance Company, which is a Qualified Health Plan
issuer in the Florida Health Insurance Marketplace. Celtic Insurance Company complies with applicable
Federal civil rights laws and does not discriminate on the basis of race, color, national origin (including limited
English proficiency and primary language), age, disability, or sex (including pregnancy, sexual orientation,
gender identity, or sex characteristics). This is a solicitation for insurance. © 2023 Celtic Insurance Company.
All rights reserved. Ambetter.SunshineHealth.com

If you, or someone you are helping, have questions about Ambetter from Sunshine Health, and are not
proficient in English, you have the right to get help and information in your language at no cost and in a timely
manner. If you, or someone you are helping, have an auditory and/or visual condition that impedes
communication, you have the right to receive auxiliary aids and services at no cost and in a timely manner. To
receive translation or auxiliary services, please contact Member Services at 1-877-687-1169 (Relay Florida 1-
800-955-8770). If you believe that Celtic Insurance Company has failed to provide these services or
discriminated in another way on the basis of race, color, national origin (including limited English proficiency
and primary language), age, disability, or sex (including pregnancy, sexual orientation, gender identity, or sex
characteristics), please contact Member Services at 1-877-687-1169 (Relay Florida 1-800-955-8770). You may
also submit a grievance by phone to 1-877-687-1169

(Relay Florida 1-800-955-8770). For information on filing a discrimination complaint directly with the U.S.
Department of Health and Human Services, Office of Civil Rights, please visit
https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf.

AMB23-FL-C-00056-EPO

Ambetter from Sunshine Health is underwritten by Celtic Insurance Company, which is a Qualified Health Plan
issuer in the Florida Health Insurance Marketplace. This is a solicitation for insurance. © 2023 Celtic Insurance
Company. All rights reserved.



