EWDBENEY fwov | nh healthy families
. " Ambetter Balanced Care 8 (2017) Coverage Period: 01/01/2017 - 12/31/2017

Summary of Benefits and Coverage: What this Plan Covers & What it Costs Coverage for: Individual/Family | Plan Type: EPO
Fay This is only a summary. If you want more detail about your coverage and costs, you can get the complete terms in the policy or plan
H document at http://Ambetter.NHhealthyfamilies.com or by calling 844-265-1278, TDD /TTY 1-855-742-0123

Important Questions |Answers ~~ |Why this Matters:

You must pay all the costs up to the deductible amount before this plan begins to pay for
What is the overall $3,500 individual / $7,000 family. |covered services you use. Check your policy plan or plan document to see when the deductible
deductible? Does not apply to preventive care.|starts over (usually, but not always, January 1st). See the chart starting on page 2 for how much
you pay for covered services after you meet the deductible.
Are there other

. . You don’t have to meet deductibles for specific services, but see the chart starting on page 2 for
deductibles for specific | No. ceauetinies p > g on pag

other costs for services this plan covers.

services?
Is th t-of- Yes, f k i 6,500
Sockeel;ehiilli(tn(l)nom inzsi’ izr ;e/;“;;ro O%I?:ifrslio, for The out-of-pocket limit is the most you could pay during a coverage period (usually one year)
y Vs g o for your share of the cost of covered services. This limit helps you plan for health care expenses.
expenses? non-network providers.

What is not included in |Premiums and non-network L.
Even though you pay these expenses, they don’t count toward the out-of-pocket limit.

the out—of—pocket limit?  services this plan doesn't cover.

Is there an overall annual

T e The chart starting on page 2 describes any limits on what the plan will pay for specific covered

services, such as office visits.

pays?
If you use an in-network doctor or other health care provider, this plan will pay some or all of
) Yes. See Find a Provider or the costs of covered services. Be aware, your in-network doctor or hospital may use an out-of-
Does this plan use a . . . . C
network of providers? call '1-'844'-865-12'7'8 for alist of |network .pr0v1fier fgr some services. Plans use the'term in-network, prefert.'ed, or partlcl.patmg
participating providers. for providers in their network. See the chart starting on page 2 for how this plan pays different
kinds of providers.
Do I need a referral to No, you don’t need a referral to | You can see the specialist you choose without permission from this plan; however, prior
see a specialist? see a network specialist. authorization is required from this plan.
Are there services this Yes Some of the services this plan doesn’t cover are listed on page 4. See your policy or plan
plan doesn’t cover? document for additional information about excluded services.

Questions: Call 844-265-1278, TDD /TTY 1-855-742-0123 or visit us at http://Ambetter. NHhealthyfamilies.com.
If you aren't clear about any of the underlined terms used in this form, see the Glossary. You can view the Glossaty at 10f10
www.cciio.cms.gov or call 844-265-1278, TDD /TTY 1-855-742-0123 to request a copy.
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£ * Copayments are fixed dollar amounts (for example, $15) you pay for covered health care, usually when you receive the service
“ * Coinsurance is your share of the costs of a covered service, calculated as a percent of the allowed amount for the service. For example, if the

plan’s allowed amount for an overnight hospital stay is $1,000, your coinsurance payment of 20% would be $200. This may change if you haven’t

met your deductible.
* The amount the plan pays for covered services is based on the allowed amount. If an out-of-network provider charges more than the allowed

amount you may have to pay the difference. For example, if an out-of-network hospital charges $1,500 for an overnight stay and the allowed
amount is $1,000, you may have to pay the $500 difference. (This is called balance billing).

* This plan may encourage you to use in-network providers by charging you lower deductibles, copayments, and coinsurance amounts.

Common Medical Your Cost If | Your Cost If You
Services You May Need You Use an In- | Use an Out-of- [Limitations & Exceptions
Event . .
| network Provider network Provider
Primary care visit to treat an injury or illness | $30 Copay/visit Not covered |- None-----
Specialist visit $60 Copay/visit Not covered Prior approval required.
o st T b Other practitioner office visit $30 Copay/visit Not covered |- None——.———
s Contraceptive methods approved by
care provider's office _
or clinic FDA and prescribed for a woman by her
Preventive care/screening/immunization No charge Not covered health care provider, subject to reasonable
medical management, will be covered
without cost sharing requirements.
Diagnostic test (x-ray, blood work) $50 Copay/visit Not covered Prior approval required.

If you have a test

Imaging (CT/PET scans, MRIs)

$75 Copay/visit

Not covered

Prior approval required.

If you need drugs to Generic drugs $25 Copay Not covered |- None-----
treat your illness or
condition Preferred brand drugs $50 Copay Not covered
More information about
presctiption drug Non-preferred brand drugs $100 Copay Not covered Prior approval required.
coverage is available at
Preferred Drug List . -
Specialty drugs $200 Copay Not covered

If you have outpatient
surgery

Facility fee (e.g,, ambulatory surgery center)

No charge after
deductible

Not covered

Prior approval required.
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Common Medical
Event

Services You May Need

Physician/surgeon fees

Your Cost If
You Use an In-

network Provider/network Provider

No charge after

Your Cost If You
Use an Out-of-

Not covered

Limitations & Exceptions

Prior approval required.

deductible
. $150 Copay after $150 Copay after
Emergency room services deductible deductble T None-----
If you need immediate Emeroency medical transportation 30% Coinsurance | 30% Coinsurance None
medical attention geney P after deductible after deductible
30% Coi
Urgent care 0 LOMSUIANCE N0t covered | oe None-----

after deductible

If you have a hospital
stay

Facility fee (e.g., hospital room)

$300 Copay per stay
after deductible

Not covered

Prior approval required.

Physician/surgeon fee

30% Coinsurance
after deductible

Not covered

Prior approval required.

Mental/Behavioral health outpatient services |$30 Copay Not covered Prior approval required.
300 C

;?:1):111,11;:161;1231 Mental/Behavioral health inpatient services f frer de(:iii:ytipbif stay Not covered Prior approval required.
health, or substance | Substance use disorder outpatient services $30 Copay Not covered Prior approval required.
abuse needs 300 C t

Substance use disorder inpatient services § bay PEESEY I Not covered Prior approval required

after deductible

Prenatal and postnatal care $30 Copay Not covered Prior approval required.

If you are pregnant $300 Copay per stay

Delivery and all inpatient services

after deductible

Not covered

Prior approval required.
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Your Cost If

Common Medical
You Use an In-

Event Services You May Need

Your Cost If You
Use an Out-of-

Limitations & Exceptions

» network Provider/network Provider

30% Coinsurance . .
Home health care after deductible Not covered Prior approval required.
Rehabilitation servi $30 C Jvisit Not ced Prior authorization required. 20 visits per
ehabilitation services opay/vis ot covere yeat per therapy (OT, ST and PT)
If you n.eed help Habilitation services $30 Copay Not covered Prior authorization required. 20 visits per
recovering or have year per therapy (OT, ST and PT)
other special health Skilled nursing care $100 Copay.per SY | N0t covered Prior. author.i?ation required. 100 days per
needs after deductible year in a facility
Durable medical equipment 50% Coinsurance Not covered Prior approval required
" qwip after deductible v pprovatreq '
30% Coi
Hospice service . fte/jor ds;iizﬁzce Not covered Prior approval required.
. Eye exam $0 Copay/visit Not covered 1 Visit per Year.
If your child needs -
Glasses $0 Copay/visit Not covered 1 Item per Year
dental or eye care
Dental check-up Not covered Not covered |- None-----

Excluded Services & Other Covered Services

Services Your Plan Does Not Cover (This isn't a complete list. Check your policy or plan document for other excluded setvices.)

» Abortion (Except in cases of rape, incest, or * Acupuncture
when the life of the mother is endangered)
* Dental Care

* Private-duty nursing

* Long-term care
* Routine eye care (Adult)

* Weight loss programs

* Cosmetic Surgery

* Non-emergency care when traveling outside the
UsS.

» Routine foot care (Not related to diabetes
treatment)

Other Covered Services (This isn't a complete list. Check your policy or plan document for other covered services and your costs for these

services.)

* Bariatric surgery
* Infertility treatment (See policy for coverage
details)

per year)

* Chiropractic care (Limited to 12 specialists visits

* Hearing aids
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Your Rights to Continue Coverage
Federal and State laws may provide protections that allow you to keep this health insurance coverage as long as you pay your premium. There are exceptions,
however, such as if:

* You commit fraud

* The insurer stops offering services in the State

* You move outside the coverage area
For more information on your rights to continue coverage, contact the insurer at 844-265-1278, TDD/TTY 1-855-742-0123. You may also contact your state
insurance department at New Hampshire Insurance Department , 21 South Fruit Street, Suite 14, Concord, NH 03301, Phone No. 800-852-3416.

Your Grievance and Appeals Rights:

If you have a complaint or are dissatisfied with a denial of coverage for claims under your plan, you may be able to appeal or file a grievance. For questions
about your rights, this notice, or assistance, you can contact: New Hampshire Insurance Department , 21 South Fruit Street, Suite 14, Concord, NH 03301,
Phone No. 800-852-3416.

Additional Info.Consumer Assistance Info

Does this Coverage Provide Minimum Essential Coverage?
The Affordable Care Act requires most people to have health care coverage that qualifies as "minimum essential coverage." This plan or policy does provide
minimum essential coverage.

Does this Coverage Meet the Minimum Value Standard?
The Affordable Care Act establishes a minimum value standard of benefits of a health plan. The minimum value standard is 60% (actuarial value). This health
coverage does meet the minimum value standard for the benefits it provides.

Language Access Services:

Spanish (Espafiol): Para obtener asistencia en Espafiol, llame al 844-265-1278, TDD/TTY 1-855-742-0123

Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 844-265-1278 (TDD/TTY 1-855-742-0123).
[Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 844-265-1278 (TDD/TTY 1-855-742-0123).

To see examples of how this plan might cover costs for a sample medical situation, see the next page.
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Having a baby Managing type 2 diabetes
About these Cove rage (normal delivery) (routine maintenance of a
Examples: * Amount owed to providers: $7,540 well-controlled condition)
" Plan pays $3,440 = Amount owed to providers: $5,400
These examples show how this plan might cover " Patient pays $4,100 " Plan pays $1,920
medical care in given situations. Use these examples | Sample care costs: " Patient pays $3,480
to see, in g.eneral,. how 1’1’11'1Ch financial protection a Hospital charges (mother) $2,700 Sample care costs:
(s;it?flileenlziciz;c might get if they are covered under Routine obstetric care §2.100 Prescriptions $2.900
Hospital charges (baby) $900 Medical Equipment and Supplies $1,300
Anesthesia $900 Office Visits and Procedures $700
oy o Laboratory tests $500 Education $300
Th:s |stnot a cost Presctiptions $200 Laboratory tests $100
estimator. Radiology $200 Vaccines, other preventive $100
, . Vaccines, other preventive $40 Total $5,400
Don't use these examples to estimate
your actual costs under this plan. Total $7,540 Patient pays
The actual care you receive will be Deductiil 5 400
different from these examples, and the Patient pays cductbles $2,
cost of that care will also be different. Deductibles $3,500 Copays $1,000
. Copays $400 Coinsurance $0
See the next page for important : Limits or exclusions $80
information about these examples. Coinsurance $0
Limits or exclusions $200 Total $3,480
Total $4,100
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Questions and answers about the Coverage Examples:

What are some of the
assumptions behind the
Coverage Examples?

Costs don’t include premiums.

Sample care costs are based on national
averages supplied by the U.S. Department

of Health and Human Services, and aren’t
specific to a particular geographic area or
health plan.

The patient’s condition was not an excluded or
preexisting condition.

All services and treatments started and ended
in the same coverage period.

There are no other medical expenses for any
member covered under this plan.
Out-of-pocket expenses are based only on
treating the condition in the example.

The patient received all care from in-network
providers. If the patient had received care
from out-of-network providers, costs would
have been higher.

What does a Coverage Example
show?

For each treatment situation, the Coverage Examples
helps you see how deductibles, copayments, and
coinsurance can add up. It also helps you see what

expenses might be left up to you to pay because
the service or treatment isn't covered or payment is
limited.

Does the Coverage Example predict
my own care needs?

No. Treatments shown are just examples. The
care you would receive for this condition could be
different based on your doctor’s advice, your age, how
serious your condition is, and many other factors.

Does the Coverage Example predict
my future expenses?

No. Coverage Examples are not cost estimators.
You can’t use the examples to estimate costs for an
actual condition. They are for comparative purposes
only. Your own costs will be different depending on
the care you receive, the prices your providers charge,
and the reimbursement your health plan allows.

Can | use Coverage Examples to
compare plans?

Yes. When you look at the Summary of
Benefits and Coverage for other plans, you’ll
find the same Coverage Examples. When you
compare plans, check the “Patient Pays” box in
each example. The smaller that number, the more
coverage the plan provides.

Are there other costs | should
consider when comparing plans?

Yes. An important cost is the premium you
pay. Generally, the lower your premium, the
more you’ll pay in out-of-pocket costs, such as
copayments, deductibles, and coinsurance.

You should also consider contributions to
accounts such as health savings accounts (HSAs),
flexible spending arrangements (FSAs) or health
reimbursement accounts (HRAs) that help you
pay out-of-pocket expenses.

Questions: Call 844-265-1278, TDD /TTY 1-855-742-0123 or visit us at http://Ambetter. NHhealthyfamilies.com.

If you aren't clear about any of the underlined terms used in this form, see the Glossaty. You can view the Glossary at www.cciio.cms.gov

or call 844-265-1278, TDD /TTY 1-855-742-0123 to request a copy.
SBC-75841NH0090002-03
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Statement of Non-Discrimination

Ambetter from NH Healthy Families complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. Ambetter from NH Healthy Families does not exclude people or treat them differently because of race, color,
national origin, age, disability, or sex.

Ambetter from NH Healthy Families:
+ Provides free aids and services to people with disabilities to communicate effectively with us, such as:

¢ Qualified sign language interpreters
« Written information in other formats (large print, audio, accessible electronic formats, other formats)

+« Provides free language services to people whose primary language is not English, such as:

e Qualified interpreters
¢ Information written in other languages

If you need these services, contact Ambetter from NH Healthy Families at 1-844-265-1278 (TTY/TDD 1-855-742-0123).

If you believe that Ambetter from NH Healthy Families has failed to provide these services or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can file a grievance with: NH Healthy Families Appeal Department, 2 Executive Park Drive,
Bedford, NH 03110, 1-844-265-1278 (TTY/TDD 1-855-742-0123), Fax 1-855-702-7343. You can file a grievance in person or by mail, fax, or
email. If you need help filing a grievance, Ambetter from NH Healthy Families is available to help you. You can also file a civil rights complaint with
the U.S. Department of Health and Human Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint Portal,
available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department of Health and Human Services, 200
Independence Avenue SW., Room 509F, HHH Building, Washington, DC 20201, 1-800-368-1019, 800-537-7697 (TDD).

Complaint forms are available at hitp/www.hhs.gov/ocr/office/file/index.html.

AMB16-NH-C-00208 Ambetter from NH Healthy Families is underwritten by Celtic Insurance
Company. © 2016 NH Healthy Families. All rights reserved.



Spanish

French

Chinese

Nepali

Viethamese

Portuguese

Greek

Arabic

Serbo-Croatian

Si usted, o alguien a quien usted esta ayudando, tiene preguntas acerca de Ambetter from NH Healthy Families, tiene
derecho a obtener ayuda e informacidn en su idioma sin costo alguno. Para hablar con un intérprete, llame al 1-844-265-
1278 (TTY/TDD 1-855-742-0123).

Si vous, ou quelqu'un que vous étes en train d'aider, a des questions a propos de Ambetter from NH Healthy Families, vous
avez le droit d'obtenir de I'aide et I'information dans votre langue a aucun coUt. Pour parler a un interprete, appelez 1-844-
265-1278 (TTY/TDD 1-855-742-0123).

R, BREIEERBNE %, G Ambetter from NH Healthy Families /I HIEIE, EHEEMN A& LIEHEEESSE
EVFIGRE. JAs—(rBIREE, 5HE%E55 1-844-265-1278 (TTY/TDD 1-855-742-0123).

gfe; qUTS ST AINT 3Tt STda-AdD! BT 76, 91 HUaTs Hed T §I6-0, Ambetter from NH Healthy Families &R UG © Y-
SO HIGHTSTHT H:3[eh STl a1 SHDRI U138 SHUDR @ | GIUN (-eIUTR) I PR W 1-844-265-1278 (TTY/TDD 1-
855-742-0123) 11 B T8 |

Néu quy vi, hay ngudi ma quy vi dang giup dd, co cau hoi vé Ambetter from NH Healthy Families, quy vi sé co quyén dugc
gilip va cé thém thong tin bang ngdn ngl clia minh mién phi. D& ndi chuyén véi mét thong dich vién, xin goi 1-844-265-
1278 (TTY/TDD 1-855-742-0123).

Se vocé, ou alguém a quem vocé esta ajudando, tem perguntas sobre o Ambetter from NH Healthy Families, vocé tem o
direito de obter ajuda e informacdo em seu idioma e sem custos. Para falar com um intérprete, ligue para 1-844-265-
1278 (TTY/TDD 1-855-742-0123).

Edv g0sgic ) kamolog TTou FonBdTe eXETE EPWTATELC YUPpW arto To Ambetter from NH Healthy Families , €éxete To Sikailwpa
va AdBete BonBela kal TANPoYopieg TN YAWOOoO gag XwpIlg Xpewan.la va [MANCETE O evav SlepUNVER, KoAgoTe 1-844-
265-1278 (TTY/TDD 1-855-742-0123).

sacluall (e Jgazll (b 32l cbals . Ambetter from NH Healthy Families o gz dliwl saclui jazus s ol clial 8 ol
1-844-265-1278 (TTY/TDD 1-855-742-0123)  Lail azyio go Haxill .4alS5 &l (g5 oo it & ygpa)l Ologlaallg

Ukoliko Vi ili neko kome Vi pomazete ima pitanje o Ambetter from NH Healthy Families, imate pravo da besplatno dobijete
pomo¢ i informacije na Vasem jeziku. Da biste razgovarali sa prevodiocem, nazovite 1-844-265-1278 (TTY/TDD 1-855-742-
0123).



Indonesian

Korean

Russian

French Creole-Haitian

Creole

Bantu-Kirundi

Polish

Jika Anda, atau seseorang yang Anda tolong, memiliki pertanyaan tentang Ambetter from NH Healthy Families, Anda berhak
untuk mendapatkan pertolongan dan informasi dalam Bahasa Anda tanpa dikenakan biaya. Untuk berbicara dengan
seorang penerjemah, hubungi 1-844-265-1278 (TTY/TDD 1-855-742-0123).

oHek 13} e = HHTH 10 e T AFEO| Ambetter from NH Healthy Families Off 28iA| ZE0| QUCHH A3t B3 =
S YEE 752 02 H|2 £EHE0| €& = U= HE|7F USLICE D2 H SFALRt 047[5H7] I8 M= 1-844-265-
1278 (TTY/TDD 1-855-742-0123) 2 T3S A2,

Ecam y Bac am anua, KOTOPOMy Bbl MOMOraeTe, MMeroTcs Bonpockl No nosogy Ambetter from NH Healthy Families, To Bbl
MMeeTe NpaBo Ha becnaaTtHoe NoayYeHe NOMOLWM N MHPOPMaL MM Ha BalleM a3blke. [Ana pa3rosopa C NepesoAYnKoM
no3soHuTe rno TenedoHy 1-844-265-1278 (TTY/TDD 1-855-742-0123).

Si oumenm oswa yon moun w ap ede gen kesyon konsenan Ambetter from NH Healthy Families, se dwa w pou resevwa
asistans ak enfomasyon nan lang ou pale a, san ou pa gen pou peye pou sa. Pou pale avek yon entepret, rele nan 1-844-
265-1278 (TTY/TDD 1-855-742-0123).

Nimba wewe canke umuntu uriko urafasha afise ibibazo vyerekeye Ambetter from NH Healthy Families, utegerezwa kugira
uburenganzira bwo kuronka ubufasha n‘amakuru arambuye mu rurimi gwawe ataco utanze canke kurihira. Hamagara 1-844-
265-1278 (TTY/TDD 1-855-742-0123) uhamagara umusobanuzi.

Jesli Ty lub osoba, ktérej pomagasz ,macie pytania odnosnie Ambetter from NH Healthy Families, masz prawo do uzyskania
bezptatnej informacji i pomocy we wtasnym jezyku .Aby porozmawiac z ttumaczem, zadzwon pod numer 1-844-265-
1278 (TTY/TDD 1-855-742-0123)



