POLICY

A complete explanation of Your plan

Individual and Family Silver 87 PureCare One EPO Plan Policy
PureCare One EPO Plan (579293)

Important benefit information — please read

Notice of Right to Examination:

If You are not satisfied with Your coverage under this Policy, You may return this Policy
to HNL within 10 days of receipt for a refund of any premiums paid.

Policyholders age 65 and older have the right to return the Policy to HNL within 30 days
of receipt for a full refund of all premiums and any policy fee paid.

Upon timely return of the Policy by mail or delivery, HNL will consider the Policy void
from the beginning (as if it had never been issued).
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NOTICE OF PROTECTION PROVIDED BY
CALIFORNIA LIFE AND HEALTH INSURANCE GUARANTEE ASSOCIATION

This notice provides a brief summary regarding the protections provided to policyholders by the California Life
and Health Insurance Guarantee Association (“the Association). The purpose of the Association is to assure that
policyholders will be protected, within certain limits, in the unlikely event that a member insurer of the
Association becomes financially unable to meet its obligations. Insurance companies licensed in California to sell
life insurance, health insurance, annuities and structured settlement annuities are members of the Association. The
protection provided by the Association is not unlimited and is not a substitute for consumers' care in selecting
insurers. This protection was created under California law, which determines who and what is covered and the
amounts of coverage.

Below is a brief summary of the coverages, exclusions and limits provided by the Association. This summary
does not cover all provisions of the law; nor does it in any way change anyone's rights or obligations or the rights
or obligations of the Association.

COVERAGE

e Persons Covered

Generally, an individual is covered by the Association if the insurer was a member of the Association and the
individual lives in California at the time the insurer is determined by a court to be insolvent. Coverage is also
provided to policy beneficiaries, payees or assignees, whether or not they live in California.

e Amounts of Coverage

The basic coverage protections provided by the Association are as follows.

o Life Insurance, Annuities and Structured Settlement Annuities

For life insurance policies, annuities and structured settlement annuities, the Association will provide the
following:

e Life Insurance
80% of death benefits but not to exceed $300,000
80% of cash surrender or withdrawal values but not to exceed $100,000

e Annuities and Structured Settlement Annuities
80% of the present value of annuity benefits, including net cash withdrawal and net cash
surrender values but not to exceed $250,000

The maximum amount of protection provided by the Association to an individual, for a// life insurance,
annuities and structured settlement annuities is $300,000, regardless of the number of policies or contracts
covering the individual.

e Health Insurance

The maximum amount of protection provided by the Association to an individual, as of April 1, 2011, is
$470,125. This amount will increase or decrease based upon changes in the health care cost component of
the consumer price index to the date on which an insurer becomes an insolvent insurer.
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COVERAGE LIMITATIONS AND EXCLUSIONS FROM COVERAGE

The Association may not provide coverage for this policy. Coverage by the Association generally requires
residency in California. You should not rely on coverage by the Association in selecting an insurance company or
in selecting an insurance policy.

The following policies and persons are among those that are excluded from Association coverage:

e A policy or contract issued by an insurer that was not authorized to do business in California when it
issued the policy or contract

e A policy issued by a health care service plan (HMO), a hospital or medical service organization, a
charitable organization, a fraternal benefit society, a mandatory state pooling plan, a mutual assessment
company, an insurance exchange, or a grants and annuities society

e [f the person is provided coverage by the guaranty association of another state

e Unallocated annuity contracts; that is, contracts which are not issued to and owned by an individual and
which do not guaranty annuity benefits to an individual

e Employer and association plans, to the extent they are self-funded or uninsured

e A policy or contract providing any health care benefits under Medicare Part C or Part D

e An annuity issued by an organization that is only licensed to issue charitable gift annuities

e Any policy or portion of a policy which is not guaranteed by the insurer or for which the individual has
assumed the risk, such as certain investment elements of a variable life insurance policy or a variable
annuity contract

e Any policy of reinsurance unless an assumption certificate was issued

e Interest rate yields (including implied yields) that exceed limits that are specified in Insurance Code
Section 1607.02(b)(2)(C)

NOTICES

Insurance companies or their agents are required by law to give or send you this notice. Policyholders with
additional questions should first contact their insurer or agent. To learn more about coverages provided by the
Association, please visit the Association’s website at http://www.califega.org, or contact either of the following:

California Life and Health Insurance California Department of Insurance
Guarantee Association Consumer Communications Bureau
P.O Box 16860, 300 South Spring Street

Beverly Hills, CA 90209-3319 Los Angeles, CA 90013

(323) 782-0182 (800) 927- 4357

Insurance companies and agents are not allowed by California law to use the existence of the Association or
its coverage to solicit, induce or encourage you to purchase any form of insurance. When selecting an
insurance company, you should not rely on Association coverage. If there is any inconsistency between this
notice and California law, then California law will control.
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HEALTH NET EPO INSURANCE POLICY
'ﬂ (the Policy)

Health Net’

Life Insurance Company

HEALTH NET LIFE INSURANCE COMPANY
(HNL)

LOS ANGELES, CALIFORNIA

Upon payment of Premium charges in the amount and manner provided in this Policy. Health Net Life Insurance
Company

HEREBY AGREES

to provide benefits as defined in this Policy to the Policyholder and their eligible Dependents according to the terms
and conditions of this Policy. Payment of Premium by the Policyholder in the amount and manner provided for in
the Policy shall constitute the Policyholder's acceptance of the terms and conditions of the Policy. This Health Net
Life Insurance Company Policy, the Application for Individual and Family Policy and the enrollment forms of
Policyholder's Dependents, inclusively shall constitute the entire agreement between the parties.

HEALTH NET LIFE INSURANCE COMPANY

o Ak e

Steven Sickle J. Brian Ternan
Secretary President

P34401(CA1/20)IEX 1






INSURANCE PLAN GAY
22YZ

HEALTH NET EPO POLICY

ISSUED BY

HEALTH NET LIFE INSURANCE COMPANY

Los Angeles, California

Benefits under this medical plan are restricted to
Covered Services and Supplies provided by providers in
the Health Net Life Exclusive Provider Organization
(EPO) network within California (see “Preferred
Providers” defined under this section). Except for
Emergency Care and Urgent Care, this medical plan
does not cover services provided outside California or
provided by providers outside the EPO network.

HEALTH NET LIFE INSURANCE COMPANY (herein called HNL) agrees to provide benefits as described in this
Policy to the Policyholder (herein called "You" or "Your") and Your eligible Dependents.

The coverage described in this Policy shall be consistent with the Essential Health Benefits coverage
requirements in accordance with the Affordable Care Act (ACA). The Essential Health Benefits are not
subject to any annual dollar limits.

The benefits described under this Policy do not discriminate on the basis of race, ethnicity, color,
nationality, ancestry, national origin, sex, gender, gender identity, gender expression, age, disability,
sexual orientation, genetic information, marital status, Domestic Partner status or religion, and are not
subject to any pre-existing condition or exclusion period.

HNL will provide 60 days advance notice to Policyholders before the effective date of any material
modification to this Policy, including changes in Preventive Care Services.

PLEASE READ THE FOLLOWING INFORMATION TO KNOW FROM WHOM OR WHICH GROUP OF
PROVIDERS HEALTH CARE MAY BE OBTAINED.

Service Area is the geographic area within which HNL markets and sells Individual EPO insurance plans, and is
defined as the following counties in the state of California: Contra Costa, Marin, Merced, Napa, San Francisco,
San Joaquin, San Mateo, Santa Cruz, Solano, Sonoma, Stanislaus and Tulare.

Primary Care Physician: HNL believes maintaining an ongoing relationship with a Physician who knows You
well and whom you trust is an important part of a good health care program. That's why, as HNL Covered Person,
You are required to select a primary care Physician for yourself and each member of your family, even though
You may go directly to any Preferred Provider without first seeing your primary care Physician. You may
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designate any primary care Physician who participates in our network and who is available to accept You or Your
Dependents. Dependents may select different primary care Physicians. An obstetrician/gynecologist may be
designated as a primary care Physician. For children, a pediatrician may be designated as the primary care
Physician. Until You make this primary care Physician designation, HNL designates one for You. Information on
how to select a primary care Physician and a listing of the preferred Physicians in the EPO Network are available
on the HNL website at www.myhealthnetca.com. You can also call the Customer Contact Center at the number
shown on Your HNL ID Card to request provider information or if you have questions involving reasonable access
to care. Primary care Physicians include general and family practitioners, internists, pediatricians and
obstetricians/gynecologists.

You do not need prior Certification from HNL or from any other person (including a primary care Physician) in
order to obtain access to obstetrical or gynecological care from a health care professional in Our network who
specializes in obstetrics or gynecology. The health care professional, however, may be required to comply with
certain procedures, including obtaining prior Certification for certain services, following a pre-approved treatment
plan, or procedures for making referrals.

You do not need to obtain a referral from your primary care Physician or any other provider prior to receiving
coverage or services for reproductive and sexual health care. Reproductive and sexual health care services
include but are not limited to: pregnancy services, including contraceptives and treatment; diagnosis and
treatment of sexual transmitted disease (STD); medical care due to rape or sexual assault, including collection of
medical evidence; and HIV testing.

Preferred Providers are providers who have agreed to "participate" in HNL's Exclusive Provider Organization
program ("EPQ"), which is called Health Net EPO. They have agreed to provide the Covered Persons under this
Policy with Covered Services and Supplies as explained in this Policy and accept a special contracted rate, called
the "Contracted Rate" as payment in full. The Covered Person's share of costs is based on that contracted rate.
Preferred Providers are listed on the HNL website at www.myhealthnetca.com and selecting “Provider Search” or
one can contact the Customer Contact Center at the telephone number on the HNL ID Card to obtain a copy of
the Preferred Provider Directory at no cost. If Medically Necessary care is not available through a Preferred
Provider, HNL will arrange for the required care with available and accessible Out-of-Network Providers.

The EPO Preferred Provider network is subject to change. It is your obligation to be sure that the provider You
choose is a Preferred Provider with a HNL EPO agreement in effect. IMPORTANT NOTE: Please be aware that it
is Your responsibility and in Your best financial interest to verify that the health care providers treating You are
Preferred Providers, including:

o The Hospital or other facility where care will be given. After verifying that the Hospital or the facility is a
Preferred Provider, You should not assume all providers at that Hospital or facility are also Preferred
Providers. However, services provided by an Out-of-Network Provider at an in-network (EPO) facility will be
payable at the Preferred Provider level of coverage, with the same cost-sharing and Deductible, if applicable,
and without balance billing; the cost-sharing and Deductible will accrue to the Out-of-Pocket Maximum.

e The provider You select, or to whom You are referred, at the specific location at which You will receive care.
Some providers participate at one location, but not at others.

Out-of-Network Providers have not agreed to participate in the Health Net EPO program. You may obtain
Covered Services and Supplies from an Out-of-Network Provider only for Emergency Care and Urgent Care. THE
CONTINUED PARTICIPATION OF ANY ONE PHYSICIAN, HOSPITAL OR OTHER PROVIDER CANNOT BE
GUARANTEED.

When Services are not Available through a Preferred Provider: If HNL determines that the Medically
Necessary care You require is not available within the EPO Preferred Provider network, HNL will authorize You to
receive the care and will arrange for the required medically appropriate care from an available and accessible
Out-of-Network Provider or facility. Covered Services and Supplies received from Out-of-Network Providers will
be payable at the Preferred Provider level of coverage. Cost-sharing paid at the Preferred Provider level of
coverage will apply toward the in-network Deductible and accrue to the in-network Out-of-Pocket Maximum and
You will not be responsible for any amounts the provider bills in excess of the Covered Expenses. If You need
access to medically appropriate care that is not available in the Preferred Provider network, or are being billed for
amounts in excess of the Covered Expenses for Covered Services received under these circumstances, please
call the Customer Contact Center at the number shown on your HNL ID Card.
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When Out-of-Network Services are received at an In-Network Health Facility: If You receive covered non-
emergent services at an in-network (EPO) health facility (including, but not limited to, a licensed Hospital, an
ambulatory surgical center or other outpatient setting, a laboratory, or a radiology or imaging center), at which, or
as a result of which, You receive non-emergent Covered Services by an Out-of-Network Provider, the non-
emergent services provided by the Out-of-Network Provider will be payable at the Preferred Provider level of cost-
sharing and Deductible, if applicable, and without balance billing (balance billing is the difference between a
provider’s billed charge and the Covered Expenses); the cost-sharing and Deductible will accrue to the Out-of-
Pocket Maximum.

For information regarding HNL’s payment for out-of-network Emergency Care, please refer to the “Emergency
Care” provision under “Need Immediate Attention” in the “Medical Benefits” section of this Policy.

THE FACT THAT A PHYSICIAN OR OTHER PROVIDER MAY PERFORM, PRESCRIBE, ORDER,
RECOMMEND OR APPROVE A SERVICE, SUPPLY OR HOSPITALIZATION DOES NOT, IN ITSELF, MAKE IT
MEDICALLY NECESSARY, OR MAKE IT A COVERED SERVICE.

HNL applies certain payment policies and rules to determine appropriate reimbursement that may affect Your
responsibility (including, but not limited to, rules affecting reductions in reimbursement for charges for multiple
procedures, services of an assistant surgeon, unbundled or duplicate items, and services covered by a global
charge for the primary procedure). See the "Outpatient Surgery and Services" and "Hospital Stay" portions of the
"Schedule of Benefits" section and the "Professional Surgical Services" portion of the "Medical Benefits" section
for additional details. Additional information about HNL'’s reimbursement policies is available on the HNL website
at www.myhealthnetca.com or by contacting HNL’s Customer Contact Center at the telephone number listed on
Your Health Net EPO Identification Card.

Some Hospitals and other providers do not provide one or more of the following
services that may be covered under this Policy and that the Covered Person might
need: family planning; contraceptive services, including emergency contraception;
sterilization, including tubal ligation at the time of labor and delivery; Infertility
treatments; or abortion. The Covered Person should obtain more information before
enroliment by calling his or her prospective doctor, Preferred Provider, or clinic, or call
HNL’s Customer Contact Center at the telephone number on his or her HNL ID Card, to
ensure that the health care services needed can be obtained.

IF YOU HAVE QUESTIONS ABOUT COVERAGE, PLEASE CONTACT OUR MEMBER
SERVICES DEPARTMENT BEFORE YOU RECEIVE SERVICES FROM A PROVIDER.

THE TERMS "YOU" OR "YOUR," WHEN THEY APPEAR IN THIS POLICY, REFER TO THE POLICYHOLDER.
THE TERMS "WE," "OUR" OR "US," WHEN THEY APPEAR IN THIS POLICY, REFER TO HNL. PLEASE
REFER TO "POLICYHOLDER" AND "HNL" IN THE "DEFINITIONS" SECTION FOR MORE INFORMATION.

Important Notice To California Policyholders

In the event that You need to contact someone about Your insurance coverage for any reason, please contact:

Health Net Life Insurance Company
P.O. Box 10196
Van Nuys, CA 91410-0196

1-888-926-4988
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If You have been unable to resolve a problem concerning Your insurance coverage or a complaint regarding Your
ability to access needed health care in a timely manner, after discussions with Health Net Life Insurance
Company, or its agent or other representative, You may contact:

California Department of Insurance
Consumer Communications Bureau
300 South Spring Street
South Tower
Los Angeles, CA 90013
1-800-927-HELP or 1-800-927-4357
TDD: 1-800-482-4TDD
www.insurance.ca.gov
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DEFINITIONS

This section defines words that will help You understand Your plan. These words appear throughout the Policy
with the initial letter of the word in capital letters. Definitions do not imply coverage and are subject to eligibility
rules, coverage limitations and exclusions specified elsewhere in this Policy.

ACCIDENTAL INJURY is physical harm or disability which is the result of a specific unexpected incident caused by
an outside force. The physical harm or disability must have occurred at an identifiable time and place. Accidental
Injury does not include iliness, infection (except infection of a cut or nonsurgical wound) or damage to the teeth or
dental prosthesis caused by chewing.

ADVERSE BENEFIT DETERMINATION means a denial, reduction, or termination of, or a failure to provide or make
payment, in whole or in part, for a benefit based on a determination of eligibility for coverage, the application of any
utilization review, and a failure to cover an item or service for which benefits are otherwise provided because it is
determined to be experimental or investigational or not medically necessary or appropriate. This also includes a
rescission of coverage, regardless of whether the rescission adversely affects payment for any particular benefit at
the time of the rescission.

AMBULANCE means an automobile or airplane (fixed wing or helicopter), which is specifically designed and
equipped for transporting the sick or injured. It must have patient care equipment, including at least a stretcher,
clean linens, first aid supplies and oxygen equipment. It must be staffed by at least two persons who are
responsible for the care and handling of patients. One of these persons must be trained in advanced first aid. The
vehicle must be operated by a business or agency which holds a license issued by a local, state or national
governmental authority authorizing it to operate Ambulances.

BARIATRIC SURGERY PERFORMANCE CENTER is a provider in HNL'’s designated network of California
bariatric surgical centers and surgeons that perform weight loss surgery. Providers that are not designated as part
of HNL’s network of Bariatric Surgery Performance Centers are considered Out-of-Network Providers, even if they
have a contract with HNL, for purposes of determining coverage and benefits for weight loss surgery and are not
covered.

BLOOD PRODUCTS are biopharmaceutical products derived from human blood, including but not limited to,
blood clotting factors, blood plasma, immunoglobulins, granulocytes, platelets and red blood cells.

CALENDAR YEAR is the continuous, twelve-month period commencing January 1 of each year at 12:01 a.m.,
Pacific Time.

CALENDAR YEAR DEDUCTIBLE is the amount of medical Covered Expenses which must be incurred by You or
Your family each Calendar Year and for which You or Your family has payment responsibility before benefits
become payable by HNL.

CERTIFICATION refers to the process for certain Covered Expenses which require review and approval,
frequently prior to the expenses being incurred. The "Schedule of Benefits" shows the penalties applicable to
those expenses that are not certified in accordance with the provisions of this Policy. The requirements for
Certification are described in the "Certification Requirement" section.

CHEMICAL DEPENDENCY is alcoholism, drug addiction or other chemical dependency problems.

COINSURANCE is the percentage of the Covered Expenses, for which the Covered Person is responsible, as
specified in the "Schedule of Benefits."

CONTRACTED RATE is the rate that Preferred Providers are allowed to charge You, based on a contract
between HNL and such provider. Covered Expenses for services provided by a Preferred Provider will be based
on the Contracted Rate.

COPAYMENT is a fixed dollar fee charged to a Covered Person for Covered Services and Supplies. The amount
of each Copayment is indicated in "Schedule of Benefits" and is due and payable by the Covered Person to the
provider of care at the time services are rendered.

CORRECTIVE FOOTWEAR includes specialized shoes, arch supports and inserts and is custom made for
Covered Persons who suffer from foot disfigurement. Foot disfigurement includes, but is not limited to, disfigurement
from cerebral palsy, arthritis, polio, spina bifida, diabetes, and foot disfigurement caused by accident or
developmental disability.

P34401(CA1/20)IEX 9



COVERED DENTAL SERVICE is a Dental Service or Dental Procedure for which benefits are provided under this
Policy.

COVERED EXPENSES are the maximum charges for which HNL will pay benefits for each Covered Service or
Supply, (including covered services related to Mental Disorders and Chemical Dependency). Covered Expenses
are the lesser of the billed charge or the Contracted Rate.

COVERED PERSON means You and Your Dependents who are covered under this Policy.

COVERED SERVICES AND SUPPLIES means Medically Necessary services and supplies that are payable or
eligible for reimbursement, subject to any Deductibles, Copayments, Coinsurance, benefit limitations or
maximums, under the Policy.

CUSTODIAL CARE is care that is rendered to a patient to assist in support of the essentials of daily living such
as help in walking, getting in and out of bed, bathing, dressing, feeding, preparation of special diets and
supervision of medications which are ordinarily self-administered, and for which the patient:

¢ Is disabled mentally or physically and such disability is expected to continue and be prolonged;
e Requires a protected, monitored or controlled environment whether in an institution or in the home; and

e |s not under active and specific medical, surgical or psychiatric treatment that will reduce the disability to the
extent necessary to enable the patient to function outside the protected, monitored or controlled environment.

DEDUCTIBLE is a set amount You pay for specified Covered Services and Supplies before HNL pays any benefits
for those Covered Services and Supplies.

DENTAL PROVIDER is any dentist or dental practitioner who is duly licensed and qualified under the law of
jurisdiction in which treatment is received to render Dental Services, perform dental surgery or administer
anesthetics for dental surgery.

DENTAL SERVICE or DENTAL PROCEDURES is dental care or treatment provided by a Dental Provider to a
Covered Person while the Policy is in effect, provided such care or treatment is a generally accepted form of care
or treatment according to prevailing standards of dental practice.

DEPENDENT includes:
1. A Policyholder’s legally married spouse or Domestic Partner as defined by California law;
2. A Policyholder’s child who is:
(a) under the age of 26; or

(b) over the age of 26 and incapable of self-sustaining employment by reason of physical or mental
disability incurred prior to attainment of age 26 and who is chiefly dependent upon the Policyholder
or Policyholder’s spouse or Domestic Partner for support;

The term "child" includes a stepchild, a legally adopted child from the moment of placement in Your home, and
any other child for whom You or Your spouse or Domestic Partner has assumed a parent-child relationship, as
indicated by intentional assumption of parental duties, as certified by You or Your Domestic Partner at the time of
enrollment of the child, and annually thereafter up to age 26.

An enrolled Dependent child who reaches age 26 during a Calendar Year may remain enrolled as a Dependent
until the end of that Calendar Year. The Dependent coverage shall end on the last day of the Calendar Year
during which the Dependent child becomes ineligible.

DOMESTIC PARTNER is a person eligible for coverage as a Dependent provided that the partnership is with the
Policyholder and is a registered domestic partner, and meets all domestic partnership requirements under
specified by section 297 or 299.2 of the California Family Code.

DURABLE MEDICAL EQUIPMENT:

e Serves a medical purpose (its reason for existing is to fulfill a medical need or health condition, it is not for
convenience and/or comfort and it is not useful to anyone in the absence of a health condition);

o Fulfills basic medical needs, as opposed to satisfying personal preferences regarding style and range of
capabilities.
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¢ Withstands repeated use; and
e |s appropriate for use in a home setting.

EFFECTIVE DATE is the date on which the Policyholder (and enrolled Dependents) becomes covered by or
entitled to the benefits under this Policy. The precise Effective Date can be found on the Notice of Acceptance.
Enrolled Dependents may have a different Effective Date than the Policyholder if they are added later to the plan.

ELIGIBLE DENTAL EXPENSES for Covered Dental Services, incurred while the Policy is in effect, are
determined as stated below:

o For Network Benefits, when Covered Dental Services are received from Network Dental Providers, Eligible
Dental Expenses are our contracted fee(s) for Covered Dental Services with that provider.

e For Non-Network Benefits, when Covered Dental Services are received from Non-Network Dental Providers,
Eligible Dental Expenses is the “maximum allowable amount”, as defined in the “Child Needs Dental or Eye
Care” portion of the “Medical Benefits” section.

EMERGENCY CARE is any otherwise Covered Service for an acute iliness, a new injury or an unforeseen
deterioration or complication of an existing illness, injury or condition already known to the person or, if a minor, to
the minor’s parent or guardian that a reasonable person with an average knowledge of health and medicine (a
prudent layperson), would seek if he or she was having serious symptoms (including symptoms of Severe Mental
lllness and Serious Emotional Disturbances of a Child) and believed that without immediate treatment, any of the
following would occur:

e His or her health would be put in serious danger (and in the case of a pregnant woman, would put the health
of her unborn child in serious danger);

e His or her bodily functions, organs, or parts would become seriously damaged; or
e His or her bodily organs or parts would seriously malfunction.

Emergency Care also includes treatment of severe pain or active labor. Active labor means labor at the time that
either of the following would occur:

o There is inadequate time to effect safe transfer to another Hospital prior to delivery; or
e Atransfer poses a threat to the health and safety of the Covered Person or unborn child.

Emergency Care is available and accessible to all Covered Persons through the EPO Network 24 hours a day,
seven days a week. Emergency Care is also covered when provided by providers who are outside of the EPO
network or outside California, including outside the United States. Emergency Care includes air and ground
Ambulance transport services provided through the 911 emergency response system if the request was made for
Emergency Care. Ambulance services will transport the Covered Person to the nearest 24-hour emergency facility
with Physician coverage.

Emergency Care will also include additional screening, examination and evaluation by a Physician (or other health
care provider acting within the scope of his or her license) to determine if a psychiatric emergency medical
condition exists, and the care and treatment necessary to relieve or eliminate such condition, within the capability
of the facility.

A “psychiatric emergency medical condition” means a Mental Disorder that manifests itself by acute symptoms of
sufficient severity that it renders the patient as being either of the following:

¢ Animmediate danger to himself or herself or to others.
e Immediately unable to provide for, or utilize, food, shelter, or clothing, due to the Mental Disorder.

See "Independent Medical Review of Grievances Involving a Disputed Health Care Service” under “Specific
Provisions" for the procedure to request an Independent Medical Review of a Plan denial of coverage for
Emergency Care.

ESSENTIAL HEALTH BENEFITS are a set of health care service categories (as defined by the Affordable Care
Act and section 10112.27 of the California Insurance Code) that must be covered by all health benefits plans
starting in 2014. Categories include: ambulatory patient services, emergency services, hospitalization, maternity
and newborn care, mental health and substance use disorder services, including behavioral health treatment,
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prescription drugs, rehabilitative and habilitative services and devices, laboratory services, preventive and
wellness services and chronic disease management, and pediatric services, including dental and vision care.

EXCLUSIVE PROVIDER ORGANIZATION is a health care provider arrangement whereby HNL contracts with a
group of Physicians or other medical care providers who have contracted to furnish services at the negotiated rate
known as the Contracted Rate.

EXPERIMENTAL (or INVESTIGATIONAL) means a drug, biological product, device, equipment, medical
treatment, therapy, or procedure (“Service”) that is not presently recognized as standard medical care for a
medically diagnosed condition, illness, disease, or injury, but which Service is being actively investigated for use
in the treatment of the diagnosed condition, illness, disease, or injury.

A service is Investigational or Experimental if it meets any of the following criteria:

e ltis currently the subject of active and credible evaluation (e.g., clinical trials or research) to determine:
= clinical efficacy,
= therapeutic value or beneficial effects on health outcomes, or
= benefits beyond any established medical based alternative.

e |tis the subject of an active and credible evaluation and does not have final clearance from applicable
governmental regulatory bodies (such as the US Food and Drug Administration “FDA”) and unrestricted
market approval for use in the treatment of a specified medical condition or the condition for which
authorization of the service is requested.

e The most recent peer-reviewed scientific studies published or accepted for publication by nationally
recognized medical journals do not conclude, or are inconclusive in finding, that the service is safe and
effective for the treatment of the condition for which authorization of the service is requested.

ENVOLVE VISION, INC., provides and administers the vision services benefits.

HEALTH NET LIFE INSURANCE COMPANY or HNL (also referred to as "We," "Our" and "Us") is a life and
disability insurance company regulated by the California Department of Insurance.

HEALTH NET EPO is the Exclusive Provider Organization (EPQ) insurance plan described in this Policy, which
allows Covered Persons to obtain medical benefits from a network of Preferred Providers with whom HNL has
contracted to provide services at the Contracted Rate. HNL underwrites the benefits of Health Net EPO.

HOME HEALTH CARE AGENCY is an organization licensed by the state in which it is located to provide Home
Health Care Services, and is certified by Medicare or accredited by Joint Commission on the Accreditation of
Healthcare Organizations.

HOME HEALTH CARE SERVICES are services, including skilled nursing services, provided by a licensed Home
Health Care Agency to a Covered Person in his or her place of residence that is prescribed by the Covered
Person’s attending Physician as part of a written plan. Home Health Care Services are covered if the Covered
Person is homebound, under the care of a contracting Physician, and requires Medically Necessary skilled
nursing services, physical, speech, occupational therapy, or respiratory therapy or medical social services. Only
Intermittent Skilled Nursing Services are covered benefits under this plan. See also “Intermittent Skilled Nursing
Services” and “Private Duty Nursing.”

HOSPICE is a facility or program that provides a caring environment for meeting the physical and emotional needs
of the terminally ill. The Hospice and its employees must be licensed according to applicable state and local laws
and certified by Medicare.

HOSPICE CARE is care that is designed to provide medical and supporting care to the terminally ill and their
families. Hospice Care is designed to be provided primarily in the Covered Person's home.

HOSPITAL is a place that maintains and operates organized facilities licensed by the state in which they are
located for the diagnosis, care, and treatment of human illnesses to which persons may be admitted for overnight
stay, but which does not include Skilled Nursing Facility or Hospice, and which is accredited or certified either by
the Joint Commission on the Accreditation of Healthcare Organizations or by Medicare.

INTERMITTENT SKILLED NURSING SERVICES are services requiring the skilled services of a registered nurse
or LVN, which do not exceed 6 hours in total, provided either continuously or intermittently, in a 24-hour period.
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Home health aide services are covered under the Home Health Care benefit if the Covered Person’s condition
requires the services of a nurse, physical therapist, occupational therapist, or speech therapist.

INPATIENT means being confined as a bed patient in a Hospital, Hospice or Skilled Nursing Facility.

INVESTIGATIONAL (or EXPERIMENTAL) means a drug, biological product, device, equipment, medical
treatment, therapy, or procedure (“Service”) that is not presently recognized as standard medical care for a
medically diagnosed condition, illness, disease, or injury, but which Service is being actively investigated for use
in the treatment of the diagnosed condition, illness, disease, or injury.

A service is Investigational or Experimental if it meets any of the following criteria:

e ltis currently the subject of active and credible evaluation (e.g., clinical trials or research) to determine:
= clinical efficacy,
= therapeutic value or beneficial effects on health outcomes, or
» benefits beyond any established medical based alternative.

e |tis the subject of an active and credible evaluation and does not have final clearance from applicable
governmental regulatory bodies (such as the US Food and Drug Administration “FDA”) and unrestricted
market approval for use in the treatment of a specified medical condition or the condition for which
authorization of the service is requested.

e The most recent peer-reviewed scientific studies published or accepted for publication by nationally
recognized medical journals do not conclude, or are inconclusive in finding, that the service is safe and
effective for the treatment of the condition for which authorization of the service is requested.

MEDICALLY NECESSARY (OR MEDICAL NECESSITY) means health care services and outpatient Prescription
Drug benefits that a Physician, exercising prudent clinical judgment, would provide to a patient for the purpose of
preventing, evaluating, diagnosing or treating an illness, injury, disease or its symptoms, or health condition and
that are:

¢ In accordance with generally accepted standards of medical practice;

o Clinically appropriate, in terms of type, frequency, extent, site and duration, and effective for the patient’s
illness, injury or disease; and

o Not primarily for the convenience of the patient, Physician, or other health care provider, and not more costly
than an alternative service or sequence of services at least as likely to produce equivalent therapeutic or
diagnostic results as to the diagnosis or treatment of that patient’s illness, injury or disease.

For these purposes, "generally accepted standards of medical practice" means standards that are based on
credible scientific evidence published in peer-reviewed medical literature generally recognized by the relevant
medical community, Physician Specialty Society recommendations, the views of Physicians practicing in relevant
clinical areas and any other relevant factors.

For Pediatric Dental Services, Medically Necessary means Dental Services and supplies under this Policy which
are based on accepted dental practices and meet all of the following:

o Necessary to meet the basic dental needs of the Covered Person.

o Rendered in the most cost-efficient manner and type of setting appropriate for the delivery of the Dental
Service.

e Consistent in type, frequency and duration of treatment with scientifically based guidelines of national clinical,
research, or health care coverage organizations or governmental agencies.

e Consistent with the diagnosis of the condition.
e Required for reasons other than the convenience of the Covered Person or his or her Dental Provider.
o Demonstrated through prevailing peer-reviewed dental literature to be either:

» Safe and effective for treating or diagnosing the condition or sickness for which their use is proposed; or
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= Safe with promising efficacy
+ For treating a life threatening dental disease or condition.
+ Provided in a clinically controlled research setting.

+ Using a specific research protocol that meets standards equivalent to those defined by the National
Institutes of Health.

e For orthodontic benefits, when medically necessary to prevent disease and promote oral health, restore oral
structures to health and function, and treat emergency conditions.

(For the purpose of this definition, the term life threatening is used to describe dental diseases or sicknesses or
conditions, which are more likely than not to cause death within one year of the date of the request for treatment.)

The fact that a Dental Provider has performed or prescribed a procedure or treatment or the fact that it may be the
only treatment for a particular dental disease does not mean that it is a Necessary Covered Dental Service as
defined in this Policy. The definition of Necessary used in this Policy relates only to Benefits under this Policy and
differs from the way in which a Dental Provider engaged in the practice of dentistry may define necessary.

MEDICAID (identified as “Medi-Cal” in California) is the program of medical coverage provided by the states
under Title XIX of the Social Security Act, as amended by Public Law 89-97, including any amendments which
may be enacted in the future.

MEDICARE ALLOWABLE AMOUNT: HNL uses available guidelines of Medicare to assist in its determination as
to which services and procedures are eligible for reimbursement. HNL will, to the extent applicable, apply
Medicare claim processing rules to claims submitted. HNL will use these rules to evaluate the claim information
and determine accuracy and appropriateness of the procedure and diagnosis codes included in the submitted
claim. Applying Medicare rules may affect the Maximum Allowable Amount if it is determined the procedure
and/or diagnosis codes used were inconsistent with Medicare procedure coding rules or reimbursement policies.

Medicare pays 100% of the Medicare Allowable Amount. The Medicare Allowable Amount is subject to automatic
adjustment by the Centers for Medicare and Medicaid Services (CMS), an agency of the federal government
which regulates Medicare.

MEDICARE is the name commonly used to describe Health Insurance Benefits for the Aged and Disabled
provided under Public Law 89-97 as amended to date or as later amended.

MENTAL DISORDERS are a nervous or mental condition identified as a "mental disorder" in the most recent
edition of the Diagnostic and Statistical Manual of Mental Disorders (DSM) that results in clinically significant
distress or impairment of mental, emotional or behavioral functioning.

NEURO-MUSCULOSKELETAL DISORDERS are misalignment of the skeletal structure and muscular weakness,
osteopathic imbalances and disorders related to the spinal cord, neck and joints.

ORTHOTICS (such as bracing, supports and casts) are rigid or semi-rigid devices that are externally affixed to the
body and designed to be used as a support or brace to assist the Covered Person with the following:

e To restore function; or

e To support, align, prevent, or correct a defect or function of a body part; or

e To improve natural function; or

e As part of habilitative services, which includes keeping, learning or improving skills and functioning; or
e To restrict motion.

OUT-OF-NETWORK PROVIDERS are Physicians, Hospitals, laboratories or other providers of health care who
are not part of the Health Net Exclusive Provider Organization (EPO), except as noted under the definitions for
"Bariatric Surgery Performance Center" and "Transplant Performance Center.”

OUT-OF-POCKET MAXIMUM is the maximum dollar amount of Deductibles, Copayments and Coinsurance for
which You or Your family must pay for medical, outpatient Prescription Drug, pediatric dental and pediatric vision
Covered Expenses during a Calendar Year. After that maximum is reached for services provided by a Preferred
Provider, and out-of-network Emergency Care (including emergency Hospital care and emergency transportation)
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and Urgent Care, your payment responsibilities for Copayments and Coinsurance will no longer apply for Covered
Expenses incurred during the remainder of that Calendar Year, as shown in the "Schedule of Benefits." Penalties
paid for services which were not certified as required will not be applied to the Out-of-Pocket Maximum, and your
responsibility for these penalties will continue to apply to these expenses after the Out-of-Pocket Maximum is
reached. For a family plan, an individual is responsible only for meeting the individual Out-of-Pocket Maximum.
Copayments or Coinsurance for out-of-network Emergency Care, including emergency Hospital care and
emergency medical transportation, and Urgent Care accrues to the deductible (where applicable) and the Out-of-
Pocket Maximum.

OUTPATIENT SURGICAL CENTER is a facility other than a medical or dental office, whose main function is
performing surgical procedures on an outpatient basis. It must be licensed as an outpatient clinic according to
state and local laws and must meet all requirements of an outpatient clinic providing surgical services.

PARTICIPATING VISION PROVIDER Is an optometrist, ophthalmologist or optician licensed to provide Covered
Services and who or which, at the time care is rendered to a Covered Person, has a contract in effect with Health
Net to furnish care to Covered Persons. The names of Participating Vision Providers are shown in Health Net’s
Participating Vision Provider Directory. The names of Participating Vision Providers and their locations and hours
of practice may also be obtained by contacting Health Net's Customer Contact Center.

PHYSICIAN means:

e A doctor of medicine (M.D.) or a doctor of osteopathy (D.O.) who is licensed to practice medicine or
osteopathy where the care is provided, or

e One of the following providers, but only when the provider is licensed to practice where the care is provided,
is rendering a service within the scope of that license, is providing a service for which benefits are specified in
this Policy, and when benefits would be payable if the services were provided by a Physician as defined in 1.,
above:

a. Dentist (D.D.S.)

b. Optometrist (O.D.)

Dispensing optician

Podiatrist, or Chiropodist (D.P.M., D.S.P. or D.S.C.)
Psychologist

Chiropractor (D.C.)

Certified Nurse Midwife

Licensed Midwife

=~ o a o

= @

Nurse practitioner

j.  Physician assistant

k. Clinical social worker (M.S.W. or L.C.S.W.)
I.  Marriage, family and child counselor (M.F.C.C.)
m. Physical therapist (P.T. or R.P.T.)

n. Speech pathologist

0. Audiologist

p. Occupational therapist (O.T.R.)

g. Psychiatric mental health nurse.

r. Respiratory therapist

s. Acupuncturist (A.C.)

t. Other Mental Health providers, including, but not limited to the following: Chemical Dependency
Counselor (L.C.D.C.), Licensed Professional Counselor (L.P.C.)
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POLICYHOLDER is the person enrolled under this Policy who is responsible for payment of Premiums to HNL
and whose status is the basis for Dependent eligibility under this Policy.

PREFERRED PROVIDERS are Physicians, Hospitals, laboratories or other providers of health care who have a
written agreement with HNL to participate in the Exclusive Provider Organization (EPO) network and have agreed
to provide Covered Persons with Covered Services and Supplies at the Contracted Rate, except as noted under
the definitions for "Bariatric Surgery Performance Center" and "Transplant Performance Center.” The Covered
Person must pay any Deductible(s), Copayment or Coinsurance required, but is not responsible for any amount
charged in excess of the Contracted Rate. Preferred Providers are listed in the Preferred Provider Directory given
to each Covered Person upon enroliment. The Preferred Provider Directory is periodically updated. To ensure the
participation by any Preferred Provider, please contact Our Customer Contact Center at the telephone number on
the HNL ID card before services are received.

PREVENTIVE CARE SERVICES (including services for the detection of asymptomatic diseases) are services
provided under a Physician's supervision and which include the following:

o Reasonable health appraisal examinations on a periodic basis
e A variety of family planning services

e Preventive prenatal and postnatal care in accordance with the guidelines of the Health Resources and
Services Administration (HRSA)

¢ Vision and hearing testing for Covered Persons

e Immunizations for children in accordance with the recommendations of the American Academy of Pediatrics
and immunizations for adults as recommended by the U.S. Public Health Service

¢ Immunizations for routine use in children, adolescents, and adults that have in effect a recommendation from
the Advisory Committee on Immunization Practices (ACIP) of the Centers for Disease Control and Prevention

e For infants, children, and adolescents, evidence-informed preventive care and screenings provided for in
comprehensive guidelines supported by the HRSA

e For women, evidence-informed preventive care and screenings provided for in binding comprehensive health
plan coverage guidelines supported by the HRSA

e Venereal disease tests
e Cytology examinations on a reasonable periodic basis

o Effective health education services, including information regarding personal health behavior and health care,
and recommendations regarding the optimal use of health care services provided through HNL

o Evidence-based items or services that have in effect a rating of A or B in the current recommendations of the
United States Preventive Services Task Force (USPSTF)

PRIVATE DUTY NURSING means continuous nursing services provided by a licensed nurse (RN, LVN or LPN)
for a patient who requires more care than is normally available during a home health care visit or is normally and
routinely provided by the nursing staff of a Hospital or Skilled Nursing Facility. Except for home health nursing
services, Private Duty Nursing includes nursing services (including intermittent services separated in time, such
as 2 hours in the morning and 2 hours in the evening) that exceeds a total of six hours in any 24-hour period.
Private Duty Nursing may be provided in an Inpatient or outpatient setting, or in a non-institutional setting, such as
at home or at school. Private Duty Nursing may also be referred to as "shift care" and includes any portion of shift
care services.

PREMIUM is the amount the Policyholder pays HNL for the insurance provided under this Policy.

PROFESSIONAL VISION SERVICES include examination, material selection, fitting of eyeglasses or contact
lenses, related adjustments, instructions, etc.

QUALIFIED AUTISM SERVICE PROVIDER means either of the following: (1) A person who is certified by a
national entity, such as the Behavior Analyst Certification Board, with a certification that is accredited by the
National Commission for Certifying Agencies, and who designs, supervises, or provides treatment for pervasive
developmental disorder or autism, provided the services are within the experience and competence of the person
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who is nationally certified. (2) A person licensed as a Physician and surgeon, physical therapist, occupational
therapist, psychologist, marriage and family therapist, educational psychologist, clinical social worker,
professional clinical counselor, speech-language pathologist, or audiologist and who designs, supervises, or
provides treatment for pervasive developmental disorder or autism, provided the services are within the
experience and competence of the licensee.

Qualified Autism Service Providers supervise qualified autism service professionals and paraprofessionals who
provide behavioral health treatment and implement services for pervasive developmental disorder or autism
pursuant to the treatment plan developed and approved by the Qualified Autism Service Provider.

A qualified autism service professional: (1) provides behavioral health treatment which may include clinical case
management and case supervision under the direction and supervision of a Qualified Autism Service Provider; (2)
is supervised by a Qualified Autism Service Provider; (3) provides treatment pursuant to a treatment plan
developed and approved by the Qualified Autism Service Provider; (4) is a behavioral service provider who meets
the education and experience qualifications described in Section 54342 of Title 17 of the California Code of
Regulations for an Associate Behavior Analyst, Behavior Analyst, Behavior Management Assistant, Behavior
Management Consultant, or Behavior Management Program; (5) has training and experience in providing
services for

pervasive developmental disorder or autism pursuant to Division 4.5 (commencing with Section 4500) of the
Welfare and Institutions Code or Title 14 (commencing with Section 95000) of the Government Code; and (6) is
employed by the Qualified Autism Service Provider or an entity or group that employs Qualified Autism Service
Providers responsible for the autism treatment plan.

A qualified autism service paraprofessional is an unlicensed and uncertified individual who: (1) is supervised by a
Qualified Autism Service provider or qualified autism service professional at a level of clinical supervision that
meets professionally recognized standards of practice; (2) provides treatment pursuant to a treatment plan
developed and approved by the Qualified Autism Service Provider; (3) meets the education and training
qualifications described in Section 54342 of Title 17 of the California Code of Regulations; (4) has adequate
education, training, and experience as certified by the Qualified Autism Service Provider or an entity or group that
employs Qualified Autism Service Providers, and (5) is employed by the Qualified Autism Service Provider or an
entity or group that employs Qualified Autism Service Providers responsible for the autism treatment plan.

RESIDENTIAL TREATMENT CENTER is a twenty-four hour, structured and supervised group living environment
for children, adolescents or adults where psychiatric, medical and psychosocial evaluation can take place, and
distinct and individualized psychotherapeutic interventions can be offered to improve their level of functioning in
the community. HNL requires that all Residential Treatment Centers must be appropriately licensed by their state
to provide residential treatment services.

SERIOUS EMOTIONAL DISTURBANCES OF A CHILD is when a child under the age of 18 has one or more
Mental Disorders identified in the most recent edition of the Diagnostic and Statistical Manual of Mental Disorders,
other than a primary substance use disorder or a developmental disorder, that result in behavior inappropriate to
the child’s age according to expected developmental norms. In addition, the child must meet one or more of the
following:

e As aresult of the Mental Disorder the child has substantial impairment in at least two of the following areas:
self-care, school functioning, family relationships or ability to function in the community; and either (i) the child
is at risk of removal from home or already has been removed from the home or (ii) the Mental Disorder and
impairment have been present for more than six months or are likely to continue for more than one year;

e The child displays one of the following: psychotic features, risk of suicide or risk of violence due to a Mental
Disorder; and/or

e The child meets special education eligibility requirements under Chapter 26.5 (commencing with Section
7570) of Division 7 of Title 1 of the Government Code.

SEVERE MENTAL ILLNESS is a category of Mental Disorder which includes schizophrenia, schizoaffective
disorder, bipolar disorder (manic-depressive illness), major depressive disorders, panic disorder, obsessive-
compulsive disorders, pervasive developmental disorder (including Autistic Disorder, Rett’s Disorder, Childhood
Disintegrative Disorder, Asperger’s Disorder and Pervasive Developmental Disorder not otherwise specified to
include Atypical Autism, in accordance with the Diagnostic and Statistical Manual for Mental Disorders Fourth
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Edition (DSM-IV), autism spectrum disorder in accordance with the Diagnostic and Statistical Manual for Mental
Disorders - Fifth Edition (DSM-5), anorexia nervosa and bulimia nervosa.

SERVICE AREA is the geographic area within which HNL markets and sells Individual EPO insurance plans, and
is defined as the following counties in the state of California: Contra Costa, Marin, Merced, Napa, San Francisco,
San Joaquin, San Mateo, Santa Cruz, Solano, Sonoma, Stanislaus and Tulare.

SKILLED NURSING FACILITY is an institution which is licensed by the state in which it is situated to provide
skilled nursing services. At the time of the Covered Person's admission, the facility must be approved as a
Participating Skilled Nursing Facility under the Medicare program.

SPECIAL CARE UNITS are special areas of a Hospital which have highly skilled personnel and special equipment
for the care of inpatients with acute conditions that require constant treatment and monitoring including, but not
limited to, an intensive care, cardiac intensive care, and cardiac surgery intensive care unit, and a neonatal intensive
or intermediate care newborn nursery.

SPECIALIST is a Physician who delivers specialized services and supplies to the Covered Person.

SPECIALTY DRUGS are specific Prescription Drugs used to treat complex or chronic conditions and usually
require close monitoring. These drugs may require special handling, special manufacturing processes, and may
have limited pharmacy availability or distribution. Specialty Drugs include drugs that have a significantly higher cost
than traditional pharmacy benefit drugs and may be self-administered orally, topically, by inhalation, or by injection
(either subcutaneously or intramuscularly). A list of Specialty Drugs can be found in the Health Net Essential Rx
Drug List. Specialty Drugs, as noted in the Essential Rx Drug list, may require Prior Authorization from HNL and may
need to be dispensed through the Specialty Pharmacy Vendor to be covered. You may refer to our website at
www.myhealthnetca.com to review the drugs that require a Prior Authorization.

SPECIALTY PHARMACY VENDOR is a pharmacy contracted with HNL specifically to provide injectable
medications, needles and syringes.

SURROGATE PREGNANCY is one in which a woman has agreed to become pregnant with the intention of
surrendering custody of the child to another person.

TRANSPLANT PERFORMANCE CENTER is a provider in HNL’s designated network in California for solid
organ, tissue and stem cell transplants and transplant-related services, including evaluation and follow-up care. For
purposes of determining coverage for transplants and transplant-related services, HNL’s network of Transplant
Performance Centers includes any providers in HNL’s designated supplemental resource network. Providers that
are not designated as part of HNL’s network of Transplant Performance Centers are considered Out-of-Network
Providers, even if they have a contract with HNL, for purposes of determining coverage and benefits for transplants
and transplant-related services and are not covered.

URGENT CARE is any otherwise Covered Service for medical care or treatment with respect to which the
application of the time periods for making non-urgent care determinations (by a person applying the judgment of a
prudent layperson who possesses an average knowledge of health and medicine) could seriously jeopardize the life
or health of the Covered Person or the Covered Person’s ability to regain maximum function; or, in the opinion of
a Physician with knowledge of the Covered Person’s medical condition, would subject the Covered Person to
severe pain that cannot be adequately managed without the care or treatment in question.
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SILVER 87 PURECARE ONE EPO
SCHEDULE OF BENEFITS

Health Net EPO
Plan GAY

The following is only a brief summary of the benefits covered under this Policy. Please read the entire
Policy for complete information about the benefits, conditions, limitations and exclusions of this Health
Net EPO insurance Policy.

The Covered Person will always be responsible for all expenses incurred for services or supplies that are
not covered or that exceed the benefit maximums or other limitations of this plan.

COPAYMENTS AND COINSURANCE

A Covered Person may be required to pay out-of-pocket charges for specific medical services and supplies after
all applicable Deductibles have been satisfied. These charges are known as Copayments and Coinsurance.

Copayments: Copayments are fixed dollar amount charges, shown below, for which the Covered Person is
responsible. HNL will pay 100% of Covered Expenses for the services listed below after the Copayment is made.
The Covered Person’s out-of-pocket charge will never exceed the cost of the benefit to HNL. The Covered Person
will be responsible for paying Copayments until the amount paid during a Calendar Year is equal to the Out-of-
Pocket Maximum shown below.

Coinsurance: Coinsurance is the percentage, shown below, of Covered Expenses (as defined) for which the
Covered Person is responsible. After any applicable Deductible(s) have been satisfied, the Covered Person will
be responsible for paying Coinsurance until the amount paid during a Calendar Year is equal to the Out-of-Pocket
Maximum.

Notes:

Certification of Covered Expenses is required in some instances or a noncertification penalty will apply as shown
in the “Noncertification Penalties” section below. Please see the "Certification Requirements" section of this Policy
for a list of services and supplies which require Certification.

OUT-OF-POCKET LIMITS ON EXPENSES

Out-of-Pocket Maximum:

For Covered Persons: After the Covered Person has paid Deductible, Copayments and Coinsurance equal to
the Out-of-Pocket Maximum amount shown below, he or she will not be required to pay further Deductibles,
Copayments and Coinsurance for Covered Expenses incurred during the remainder of the Calendar Year.
Deductibles, Copayments or Coinsurance for out-of-network Emergency Care, including emergency Hospital care
and emergency medical transportation, and Urgent Care accrues to the Out-of-Pocket Maximum. Please see
“Exceptions to the Out-of-Pocket Maximum” below for Deductible, Copayments and Coinsurance that do not
apply toward the Out-of-Pocket Maximum.

After the Covered Person has met the Out-of-Pocket Maximum amount, HNL will pay 100% of Covered Expenses
for any additional Covered Services and Supplies, except as stated below.

For services or supplies (Per Covered PEIrSON) .........ocuuiiiiiiiiieeiiiiiiiiie et e et e e saeeee e $2,700

For Families: Each Covered Person is responsible only for meeting his or her individual Out-of-Pocket Maximum.
However, if enrolled Covered Persons of the same family have paid Covered Expenses equal to the amounts
shown below, then the Out-of-Pocket Maximum will be considered to have been met for the entire family. No
Deductibles, Copayments or Coinsurance shall be required from any enrolled Covered Person in that family for
the remainder of the Calendar Year.

Note: In order for the Family Out-of-Pocket Maximum to apply, all Dependents must be enrolled under a single
Policyholder as a family unit. Dependents enrolled as separate Policyholders are each subject to the per Covered
Person Out-of-Pocket Maximum.
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For services or supplies (all enrolled members of a family) ... $5,400

Exceptions to the Out-of-Pocket Maximum: Only Covered Expenses will be applied to the Out-of-Pocket
Maximum. However, the following expenses will not be counted, nor will these expenses be paid at 100% after
the Out-of-Pocket Maximum is reached:

e Penalties paid for services for which Certification was required but not obtained.

MEDICAL DEDUCTIBLE

The following Calendar Year Deductibles apply to the medical benefits. It applies to all services unless specifically
noted otherwise below. Once Your payment for medical Covered Expenses equals the amount shown below, the
medical benefits will become payable by Us (subject to any Copayment or Coinsurance described herein).

Calendar Year Deductible, per Covered PEersON ............cooccuviiiiiie e e e $1,400, medical only
Family Calendar Year Deductible (all enrolled members of a family) ...........cccccceeeeeiiiiiiinnnnn. $2,800, medical only
Each Covered Person is responsible only for meeting his or her individual Calendar Year Deductible. However, if
enrolled Covered Persons of the same family have met the Family Calendar Year Deductible shown above, no

additional Calendar Year Deductible shall be required from any enrolled Covered Person in that family for the
remainder of that Calendar Year.

Your payments under the Outpatient Prescription Drug Benefits, Pediatric Vision and Pediatric Dental are not
applied to the Medical Deductible.

NONCERTIFICATION PENALTIES

Preferred Providers

Medically Necessary services for which Certification was required but not
Tol o] e=1 10 Te I PSP PP PUPRRNt $250

Notes:
e The noncertification penalty will not exceed the cost of the benefit to HNL.

o Certification is NOT a determination of benefits. Some of these services or supplies may not be
covered under Your Plan. Even if a service or supply is certified, eligibility rules and benefit
limitations will still apply.

VISITS TO A HEALTH CARE PROVIDER'S OFFICE OR CLINIC

Preferred Providers

Primary care visits to treat an injury or illness

In @ PhySiCIian's OffiCe..........eeieiii e $15, Deductible waived

At a Covered Person's NOME ........couuuuiiiiiieeeee et $15, Deductible waived
Specialist consultation

In @ PhySiCian's OffiCe.......... e $25, Deductible waived

At a Covered Person's NOME ..........uuiiiiiiiiiiiete et e e e e asaearnraeasaaananas $25, Deductible waived
(0o T=T o oz I =T =T A Tt SRR $15, Deductible waived

Vision examination (for refractive eye exams at an ophthalmologist)

(age 19 and over; for birth to age 19, see "Child Needs Dental or

EYE Care” DEIOW) ....eeiiiiiiiiie ettt e e et e e sb e snreeeeen $25, Deductible waived
Vision examination (for refractive eye exams at an optometrist) (age 19

and over; for birth to age 19, see "Child Needs Dental or Eye Care"

(0111017 OSSP P RSO PPTRRPTPP $15, Deductible waived
F 1= o)V (=15 {1 o [ SRR R $25, Deductible waived
F |2 o | T=T 1 o PO PP PP PUPPP 15%, Deductible waived
AllErgY INJECHIONS ... e e e e e e e e e $15, Deductible waived
Hearing examination (for diagnosis or treatment) ............cccccoee i, $15, Deductible waived
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Other practitioner office visit (including acupunCturist)............cccoviieiiiiiin e $15, Deductible waived

Y Yo [Tor= TR o Yol b= Y I T=T Vi (o <Y $15, Deductible waived
Patient education
Diabetes €AUCALION ... $0, Deductible waived
Y NS (g ] g F= W=To U Toz= 1 (o] o $0, Deductible waived
Weight management €dUCALION ............ooiiiiiiiiii e $0, Deductible waived
Stress management €dUCALION .............ooiiiiiiiiii e $0, Deductible waived
Tobacco cessation edUCALION ...........ooiiiiiiiiiiiiee e e $0, Deductible waived
Preventive Care SEIVICES ..........oii ettt e e e e e e e e e e e e eeearaeeas $0, Deductible waived
Notes:

e Preventive Care Services are covered at no cost to You and are not subject to any Deductible. Covered
Services and Supplies include, but are not limited to, annual preventive physical examinations,
immunizations, screening and diagnosis of prostate cancer, well-woman examinations, preventive services for
pregnancy, other women’s preventive services as supported by the Health Resources and Services
Administration (HRSA), breast feeding support and supplies, weight management intervention services,
tobacco cessation intervention services, and preventive vision and hearing screening examinations. Refer to
the "Preventive Care Services" portion of the "Medical Benefits" section for details. If You receive any other
Covered Services and Supplies in addition to Preventive Care Services during the same visit, You will also
pay the applicable Copayment or Coinsurance for those services.

e Hearing examinations for newborns are covered at no cost to You and are not subject to any Deductible.

e Acupuncture Services are provided by HNL. HNL contracts with American Specialty Health Plans of
California, Inc. (ASH Plans) to offer quality and affordable acupuncture coverage. With this program, you may
obtain care by selecting a contracted acupuncturist from the ASH Plans Contracted Acupuncturist Directory.

e Copayment, Coinsurance, and Deductible (as applicable) will apply to Urgent Care services received outside
of California and will accumulate towards the Out-of-Pocket Maximum.

TESTS

Preferred Providers
(= oY) =1 (] AN o1 TSP $20, Deductible waived
X-rays and diagnostic IMagiNg .........c.cociiiiiiieee e $40, Deductible waived
IMaging (CT, PET, MRIYZ ...ttt ettt ettt e et e e eabe e e eneennees $100, Deductible waived

' Certification may be required. Please refer to the "Certification Requirements" section for details. A
noncertification penalty will apply as shown in this “Schedule of Benefits” section if Certification is required but
not obtained.

2 Certification is required, except in the case of an emergency. Please refer to the "Certification Requirements"
section for details. A noncertification penalty will apply as shown in this “Schedule of Benefits” section if
Certification is not obtained.

OUTPATIENT SURGERY AND SERVICES

Preferred Providers

FaCility TEET 2. ..ottt et 15%, Deductible waived
Physician/surgeon fees
ST o =T LSRR 15%, Deductible waived
ANESTNETICSS ...ttt e e e et e e e e e e e et e e e e enaaaaeas 15%, Deductible waived
Sterilization Of MAlE..........eiiee e e e 15%, Deductible waived
Sterilization of fEeMaAlES?.........oooeeeeeeeeeeeee e $0, Deductible waived
Outpatient infusion therapy™ 3 ..........oooiiiiie e 15%, Deductible waived

P34401(CA1/20)IEX 87 21



Blood or Blood Products, and administration of Blood or Blood

oo [ Te1 (=X 15%, Deductible waived
Chemotherapy and radiation therapy ' 3.........ccooi e 15%, Deductible waived
NUCIEAr MEICINES ...t e e e e s e e s te e e sbeeeraeeeneeas 15%, Deductible waived
Organ, stem cell or tissue transplant (not Experimental or

INVESHIGAtioNAI)" ... 15%, Deductible waived
RENAI QIAIYSIS ... e 15%, Deductible waived

Notes:

e Other professional services performed in the outpatient department of a Hospital, Outpatient Surgical Center
or other licensed outpatient facility such as a visit to a Physician (office visit), laboratory and x-ray services,
physical therapy, etc., may require a Copayment or Coinsurance when these services are performed. Look
under the headings for the various services such as office visits, neuromuscular rehabilitation and other
services to determine any additional Copayments or Coinsurances that may apply.

e Screening colonoscopy and sigmoidoscopy procedures (for the purposes of colorectal cancer screening) will
be covered under "Preventive Care Services" in the "Visit to a Health Care Provider's Office or Clinic"
provision above. Diagnostic endoscopic procedures (except screening colonoscopy and sigmoidoscopy),
performed in an outpatient facility require the Copayment or Coinsurance applicable for outpatient facility
services.

T Some outpatient surgical procedures and services require Certification. Please refer to the "Certification
Requirements" section for details.

2 A noncertification penalty will apply as shown in this “Schedule of Benefits” section if Certification is required but
not obtained for outpatient facility services.

3 The Coinsurance for these services applies to both the administration of the medication and the medication
itself.

4 Sterilization of females and women’s contraception methods and counseling, as supported by HRSA guidelines,
are covered under “Preventive Care Services” in the "Visit to a Health Care Provider's Office or Clinic" provision
in this section.

5 The Coinsurance for blood or Blood Products applies to both the administration of the medication and the
medication itself; however, blood factors provided in an outpatient setting are covered on the Specialty Drug tier
under the pharmacy benefit. Specialty Drugs are not covered under the medical benefit even if they are
administered in a Physician’s office. If You need to have the provider administer the Specialty Drug, You can
coordinate delivery of the Specialty Drug directly to the provider’s office through the Specialty Pharmacy
Vendor. Please refer to the "Specialty Pharmacy Vendor" portion of this "Schedule of Benefits" section for the
applicable Copayment or Coinsurance.

NEED IMMEDIATE ATTENTION

rvi in an Emergency Room
Preferred Providers
Emergency room care facility ...........oooueiiiiiiiii s $150, Deductible waived
Emergency room care professional SEIVICES ..........coicuiiiiiiiiiieiiie e 0%, Deductible waived
Emergency medical transportation (air Ambulance or ground Ambulance)..............cccc....... $75, Deductible Waived
Notes:

o For all services which meet the criteria for Emergency Care, the Copayment will be the amount shown for
Preferred Providers even if the services were provided by an Out-of-Network Provider, and the in-network
deductible will not apply. HNL uses a prudent layperson standard to determine whether the criteria for
Emergency Care have been met. HNL applies the prudent layperson standard to evaluate the necessity of
medical services which a Covered Person accesses in connection with a condition that the Covered Person
perceives to be an emergency situation. Please refer to “Emergency Care” in the "Definitions" section to see
how the prudent layperson standard applies to the definition of "Emergency Care."
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e The emergency room Copayments will not apply if the Covered Person is admitted to a Hospital directly from
an emergency room. Non-emergency Hospital stays at an Out-of-Network Hospital will not be covered. See
“Hospital Stay” below for applicable Coinsurance.

HOSPITAL STAY

Preferred Providers
T4 (oYY OSSP OPPRROTS 15%
Confinement for bariatric (Weight 10SS) SUIGEry™ ... ..o e 15%
Physician/surgeon fees*
ST o 1= YRR 15%, Deductible waived
ANESENELICSS ..o et e e e et aeea e 15%, Deductible waived
Physician visit t0 HOSPItal...........ooiiiiie e 15%, Deductible waived
Blood or Blood Products, and administration of Blood or Blood
(oo [ Te] (=SSO TR 15%, Deductible waived
Chemotherapy and radiation therapy® 3...........coooiiiii i 15%, Deductible waived
NUCIEAr MEAICINES ...ttt e e e e e e et e e e e eaareeennreeaean 15%, Deductible waived
Organ, stem cell or tissue transplant (not Experimental or
INVESHGAtIONAI)T ..o e 15%, Deductible waived
LT F= e [ Y SO 15%, Deductible waived
Notes:

e The Coinsurance will apply if the Covered Person is admitted to a Hospital directly from an emergency room
and services will accumulate towards the Out-of-Pocket Maximum. You will not be covered for non-
Emergency Care hospitalization from an Out-of-Network Provider. The Covered Person should request a
transfer to a preferred facility after their emergency condition has been stabilized to avoid incurring charges
billed in excess of the Maximum Allowable Amounts.

o If the Covered Person receives a non-emergency covered service at a preferred facility by an Out-of-Network
Provider, the Covered Person will be responsible for the Preferred Provider Coinsurance and Deductible (as
applicable).

e The above Coinsurance for inpatient Hospital or Special Care Unit services is applicable for each admission
for the hospitalization of an adult, pediatric or newborn patient. If a newborn patient requires admission to a
Special Care Unit, a separate Coinsurance for inpatient Hospital services for the newborn patient will apply.

' Certification is required for Hospital stay, including the facility and some services received while admitted to the
Hospital, except in the case of an emergency. Please refer to the "Certification Requirements" section for
details.

2 |f Certification is not obtained for Hospital facility stay, payment will be subject to the noncertification penalty as
shown in this “Schedule of Benefits”.

3 The Coinsurance for these services applies to both the administration of the medication and the medication
itself

4 For facilities that do not separate charges for inpatient Facility fee and inpatient Physician/surgeon services, the
inpatient Facility fee applies to the entire charge.

MENTAL HEALTH, BEHAVIORAL HEALTH OR SUBSTANCE ABUSE NEEDS

Mental Disorders and Chemical Dependency benefits are administered by MHN Services, an affiliate behavioral
health administrative services company, which contracts with HNL to administer these benefits.

Mental Disorders Preferred Providers

Outpatient office visits (psychological evaluation or therapeutic session in
an office or other outpatient setting, including individual and group
therapy sessions, medication management and drug therapy
(19107011 (e]TaTe ) LSS PO PR OPRRRPRRONt $15, Deductible waived
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Outpatient services other than office visits (psychological and
neuropsychological testing, intensive outpatient care program, day
treatment, partial hospitalization and other outpatient procedures
including behavioral health treatment for pervasive developmental

AISOrder Or AULISIM)T .. ...oii e $0, Deductible waived
QT o T= Y=Y o A 2= 11 SO PRRRR 15%
Physician visit to a Hospital, behavioral health facility or Residential

Treatment CeNtEIB.... ... ettt e 15%, Deductible waived
Chemical Dependency Preferred Providers

Outpatient office visits (psychological evaluation or therapeutic session in

an office or other outpatient setting, including individual and group

therapy sessions, medication management and drug therapy

4T3y o] 51T ) PSSR $15, Deductible waived
Outpatient services other than office visits (psychological and

neuropsychological testing, intensive outpatient care program, day

treatment, partial hospitalization, medical treatment of withdrawal

symptoms (chemical dependency), and other outpatient services)...........ccccccevivieiennnnnn. $0, Deductible waived
QT o T=YET=Y o i 7= 11 SO PERRS 15%
Physician visit to a Hospital, behavioral health facility or Residential

TreatmeEnt CeNtEIB..... ..ot e s ae e st e e sbeeraeeennes 15%, Deductible waived
INpatient detOXIfICAtION?.......... oo ettt ettt ettt et ettt eem e e be e sae e ente et e e sneeeaeenee e e 15%
Notes:

e The applicable Copayment or Coinsurance for outpatient services is required for each visit.

T Outpatient services include services for treating gender dysphoria. For benefits covered under outpatient office
visits and outpatient services other than office visits, refer to the "Gender Reassignment Services" section of the
Policy.

2 Certification is required for inpatient facility stays, including the facility and some services received while
admitted to the inpatient facility, except in the case of an emergency. Please refer to the "Certification
Requirements" section for details. Payment of benefits will be subject to the noncertification penalty as shown in
this “Schedule of Benefits” section if Certification is not obtained.

3 For facilities that do not separate charges for inpatient Facility fee and inpatient Physician/surgeon services, the
inpatient Facility fee applies to the entire charge.

PREGNANCY

Preferred Providers
Prenatal care and preconception VIiSits...............oooiiiiiii $0, Deductible waived
Preventive postnatal OffiCe VISILS ..........oeiiiiiiiiiiiiiiic e $0, Deductible waived
Non-Preventive postnatal offiCe ViSitS..........ccccuuiiiiiiii i $15, Deductible waived

California Prenatal Screening Program services administered by the
California State Department of Public Health and by other providers
in connection with participation in the California Prenatal Screening

[0 0o = o o TR $0, Deductible waived
Delivery and all inpatient services
[ (oTY o] 1= | L RSSO R RO UPR PP 15%
Professional (including terminations of pregnancy and circumcision
OF NEWDOIMNZ)3 L. .ottt e et e e e b esae e enee s 15%, Deductible waived
Genetic testing Of FEIUS ..oovii i $20, Deductible waived
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Notes:

e Applicable Deductible, Copayment or Coinsurance requirements apply to any services and supplies required
for the treatment of an iliness or condition, including but not limited to, complications of pregnancy. For
example, if the complication requires an office visit, then the office visit Copayment or Coinsurance will apply.

e Prenatal, postnatal and newborn care that are Preventive Care Services are covered in full by Preferred
Providers and the Calendar Year Deductible does not apply. See "Preventive Care Services" in the "Visit to a

Health Care Provider's Office or Clinic" provision above.

' HNL does not require Certification for maternity care. Certification is not needed for the first 48 hours of
inpatient Hospital services following a vaginal delivery nor the first 96 hours following a cesarean section.
However, please notify HNL within 24 hours following birth or as soon as reasonably possible. Certification must
be obtained if the Physician determines that a longer Hospital stay is Medically Necessary either prior to or

following the birth.

2 Circumcisions for Covered Persons aged 31 days and older are covered when Medically Necessary under
“Outpatient Surgery and Serv